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I. OVERVIEW 
 

The Cultural Center of the Philippines (CCP) was created in 1966 through 
Presidential Decree No. 15 with the purpose of promoting and preserving the 
best of Filipino arts and culture.  P.D.15 also declared the CCP as non-
municipal public corporation in nature. In 2011, the CCP was one of the GOCCs 
to be under the responsibility of GCG through the implementation of R.A. 10149 
or the “GOCC Governance Act of 2011.” 
 
In 2013, GCG initially implemented M.C. 2013-01 entitled “Performance 
Evaluation System (PES) For the GOCC Sector.” Said M.C. directed all GOCCs 
to institutionalize a performance evaluation system. The purpose of PES is to 
provide the framework for setting the organizational targets of a GOCC. 
Subsequently, GCG M.C. 2013-01 was re-issued through GCG M.C. Nos. 
2013-02, 2017-01, and 2023-01. 
 
Align with this, GCG directed the GOCCs under RA 10149 to set Customer 
Satisfaction Survey (CSS) as one of their standard Strategic Measures in PES. 
For the past years the conduct of the CSS was guided by GCG’s Enhanced 
Methodology for the Conduct of the Customer Satisfaction Survey. However, in 
2022, the Anti-Red Tape Act (ARTA) implemented ARTA M.C. 2022-05, which 
was later amended in June 2023 through ARTA M.C. 2023-05, “Guidelines on 
the Implementation of Harmonized Client Satisfaction Measurement.”  In order 
to reduce the cost and burden of compliance of GOCCs with the CSM and CSS, 
ARTA and GCG released Joint Memorandum Circular No. 1, s. 2023 to 
harmonize the two. 
 
Hence, for 2023 onwards, the Conduct of the CSM shall be guided by GCG 
M.C. 2023-01, ARTA M.C. 2023-05, and JMC No. 1. S. 2023. 
 
The project aims to gather customer feedback to enable CCP to sustain 
satisfactory performance and improve services that are falling behind their 
customer’s expectations and their mandate. Other specific objectives of the 
study, as stated in the project terms of reference (TOR), include: 

 
a. Generate feedback from identified clients, customers and stakeholders 

of CCP; 
b. Enable CCP to measure its performance in delivering its services to 

stakeholders based on satisfaction metrics and variables as identified by 
GCG – Timeliness, Ease of Access, Staff, Quality, and Outcome;  

c. Identify specific actions that CCP can take to improve product and 
service delivery; 

d. Be able to identify organizational risks and opportunities guided by the 
ISO 9001: 2015 standards; 

e. Comply with the good governance conditions of GCG under GCG M.C. 
2023-01; 

f. Comply with the Guidelines on the Implementation of Harmonized 
Client Satisfaction Measurement (ARTA M.C. 2022-05) and with the 
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Supplemental guidelines under the Joint Memorandum Circular No. 1, 
s. 2023 between ARTA and GCG. 

 
The table below shows the summary averages of the results of the study.  
 

 Score 

CC Awareness: 53.98% 

CC Visibility: 47.73% 

CC Helpfulness: 51.70% 

Response Rate: 77.00% 

Overall Score: 95.04% 

  
For 2023, CCP received an overall score of 95.04% which is considered as 
Outstanding. This means that the large majority of CCP’s clients are satisfied 
with the service they received from the agency. A high response rate was also 
observed among the clients served. In terms of the Citizen’s Charter (CC) 
questions, majority of the respondents are aware of the CC for the service they 
availed and most rated that it was easy to see and helpful.  

   

II. SCOPE AND METHODOLOGY  
 
a. Period Covered 

 
This survey covers clients served by CCP from January to December 2023,  
using the standard questionnaire prescribed  in the ARTA MC 2023-05 
guidelines. The questionnaire covers the following aspects: 

 
a.) Responsiveness — the willingness to help, assist, and provide prompt 

service to citizens/clients. 

b.) Reliability — the provision of what is needed and what was promised, 

following the policy and standards, with zero to a minimal error rate. 

c.)  Access and Facilities — the convenience of location, ample amenities for 

comfortable transactions, use of clear signages and modes of 

technology.  

d.) Communication — the act of keeping citizens and clients informed in a 

language they can easily understand, as well as listening to their 

feedback. 

e.) Costs — the satisfaction with timeliness of billing processes, preferred 

methods of payment, reasonable payment period, value for money, the 

acceptable range of costs, and qualitative information on the cost of each 

service. 

f.)  Integrity — the assurance that there is honesty, justice, fairness, and trust 

in each service while dealing with the citizens/clients. 

g.)  Assurance — the capability of frontline staff to perform their duties, 

product and service knowledge, understand citizen/client needs, 

helpfulness, and good work relationships. 
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h.)  Outcome — the extent of achieving outcomes or realizing the intended 

benefits of government services 

 
b. Geographic and Office Coverage 

 

The survey covers the external services offered by the Cultural Center of the 

Philippines, which includes accomplished survey responses coming from the 

National capital Region and Region 4A- CALABARZON.  

 

c. List of Services surveyed 

The survey covers the external services offered by CCP as listed in the 
sampling frame below.  
 

d. Sampling 
 

i. Applied confidence level and margin of error 
 

For the sampling, ASCEND followed ARTA guidelines using the sample 
calculator included in ARTA MC 2022-05. The samples were computed with a 
95% confidence level and with 0.5% margin of error. Table below shows the 
computed sample based on the sample universe provided by CCP (actual 
number of clients served during the year). 

 

Services 

Number 
of 

Clients 
in 2023 

ARTA-
recommended 

sample size 

Actual 
Number of 

Survey 
Responses 

Response 
Rate 

Ticket Selling 109 85 103 121% 

Issuance of Contracts for the use of Office Space 53 47 4 9% 

issuance of Permit for the use of Open Space for Special 
Events 13 13 13 100% 

Issuance of Permits for the Use of Recreational Space 60 52 22 42% 

Issuance of Permits for the Use of Recreational Space - 
Physical Fitness 2 2 2 100% 

issuance of Permits for the Use of CCP Physical Facilities 
for Advertisement 14 14 14 100% 

Issuance of Contracts for the Use of CCP Bay Terminal 
Lounge Area 4 4 4 100% 

Issuance of Permits for the Use of CCP Open Spaces - 
Shooting, Fun Run, Motorcade, Fireworks Display etc. 27 25 20 80% 

Use of NAC Executive House 14 14 14 100% 

Coordination for Rental of Theater Venues 1 1 1 100% 

Audience Management (Ushering Services)  1 1 1 100% 

Building Tour 1 1 0 0% 

Rental Equipment  3 3 3 100% 

Rental Costumes 3 3 3 100% 

Rental of Production Design Center's Facilities  0 0 0 0% 

Table 1. Fieldwork Results 
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ii. Mode of survey Implementation 

CCP conducted the data gathering part of the study by providing the survey 
questionnaires to each client after each transaction has been completed. Of 
the services being offered by CCP shown on table 1, the following services are 
not covered in this study: 
 

 Rental of Production Design Facilities 

 Building Tour 

 Library services  

For the first item. Rental of Production Design Facilities, there was no client 
served in 2023. For library services, no client was recorded due to the CCP 
Main building Rehabilitation. As for the Building Tour service, a single client 
was recorded to have availed but was not able to answer the CSM 
questionnaire.    

 
e. Feedback and Collection System  

 
Survey forms were administered after the transaction of each client. All 
completed surveys were then compiled per service. Scanned copies were 
provided to ASCEND for processing.  

 
f. Rating Scale and Scoring System of the CSM (stated in the same ARTA 

memo) 
 

  Rating Scale  
 
The rating scale and scoring system for this CSM used a Five (S) Point Likert 

Scale to measure the Service Quality Dimensions (SQDs).  

 

SCALE RATING 

5 Strongly Agree 

4 Agree 

3 Neither Agree nor Disagree 

2 Disagree 

1 Strongly Disagree 

Table 2. Rating Scale 

Scoring Per Question 

The percentage of respondents that rated ‘Agree’ and ‘Strongly Agree’ were 

used to get each SQD’s score. A question that was answered with two (2) or 

more check marks was considered invalid.  
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18.01%

16.91%

5.88%

59.19%

External 

Citizen Business Government Did not Specify

Overall Scoring 

The percentage of respondents that rated ‘Agree’ and ‘Strongly Agree’ for all 

eight (8) SQDs was used to compute for the Overall Score. 

The overall score was computed using the following formula: 

Overall score = Number of Strongly Agree answers + Number of Agree answers 

Total Respondents – Number of N/A responses 

 

g. How numerical results were interpreted 

Interpretation of the results are as follows: 

PERCENTAGE RATING 

Below 60.0% Poor 

60.0%-79. 9% Fair 

80.0%-89.9% Satisfactory 

90.0%-94.9% Very Satisfactory  

95.0%-100% Outstanding 

Table 3. Interpretation of results 

III. DATA AND INTERPRETATION 
 
Client Demographic 
 
In terms of demographic characteristics of the survey participants, majority of the 
respondents who answered this question selected “citizens” followed by “business 
representatives”.  
 

Customer Type External  

Citizen 18.01% 

Business 16.91% 

Government 5.88% 

Did not Specify 59.19% 

Table 4. Respondent Type 
 
 

 
 
 
 
 
 
 



 
 

 7 

40.44%

40.81%

18.75%

External

Male Female Did not specify

40.44%

40.81%

18.75%

External

Male Female Did not specify

In terms of the gender type, respondents are equally split between female and male, 
with a difference of only one respondent.  

 
 

Gender External 

Male 40.44% 

Female 40.81% 

Did not specify 18.75% 

Table 5. Gender 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Majority of the respondents are aged 20-34 years old, followed by the next age bracket 
(35-49).  
 

Age and Sex External 

19 and below 1.84% 

20-34 27.21% 

35-49 18.38% 

50-64 6.99% 

65 or higher 0.01% 

Did not specify 44.49% 

Table 6. Age Distribution 
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In terms of the coverage, majority of the respondents are from the National Capital 
Region (NCR) and the rest from Region 4A- CALABARZON. 
 
 
 

Regions 
External 
Services 

Region I – Ilocos Region 0 

Region II – Cagayan Valley 0 

Region III – Central Luzon 0 

Region IVA – CALABARZON 14 

Region IVB – MIMAROPA 0 

Region V – Bicol Region 0 

Region VI – Western Visayas 0 

Region VII – Central Visayas 0 

Region VIII – Eastern Visayas 0 

Region IX – Zamboanga Peninsula 0 

Region X – Northern Mindanao 0 

Region XI – Davao Region 0 

Region XII – SOCCKSKARGEN 0 

National Capital Region (NCR) 106 

Cordillera Administrative Region (CAR) 0 

Bangsamoro Autonomous Region of Muslim Mindanao (BARMM) 0 

Region XIII – CARAGA Region 0 

Did not answer 152 

Table 7. Geographic Distribution of Respondents 
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Citizen’s Charter Results 
 
Looking at the survey results, a large majority of respondents (97 respondents) did not 
answer the Citizens’ Charter (CC) portion of the survey. Of those that answered, 
53.98% are aware of the CC. Of those that are aware, a large majority (94.32%) said 
that it was difficult to see.  
 
 
 

CC QUESTIONS  
External Services 

Responses Percentage 

 CC1. AWARENESS OF CC      

CC1. I know what a CC is and I saw this office’s CC.  95 53.98% 

CC1. I know what a CC is but I did NOT see this office’s CC.  26 14.77% 

CC1. I learned of the CC only when I saw this office’s CC.  33 18.75% 

CC1. I do not know what a CC is and I did not see on in this office.   22 12.50% 

      

CC2. VISIBILITY OF CC      

CC2. Easy to see  84 47.73% 

CC2. Somewhat easy to see  64 36.36% 

CC2. Difficult to see  166 94.32% 

CC2. Not visible at all  12 6.82% 

CC2. N/A  0 0.00% 

      

CC3. INFORMATION ON CC      

CC3. Helped very much  91 51.70% 

CC3. Somewhat helped  74 42.05% 

CC3. Did not help  0 0.00% 

CC3. N/A  11 6.25% 

Table 8. CC Results 
 
 
 
Majority of the respondents who answered the CC questions came from the ticket 
sales and those that are leasing/renting CCP properties. The large majority find that 
the information provided on the CC helped very much with the transaction they availed 
 
 
 
 
 
 
 
 
 



 
 

 10 

Service Quality Dimension Results 
 
Looking at the overall satisfaction score. CCP receives and Outstanding score given 
the SQD0 results with an overall of 95.59% for the satisfaction question.  
   

Service 
Quality 

Dimensions 

Strongly 
Disagree 

Disagree 

Neither 
Agree 

nor 
Disagree 

Agree 
Strongly 
Agree 

Average 
Rating 

NA 
Total 

Responses  

Total 
Positive 

(x) 

OVERALL 
SCORE 
x/n*100 

SQD0     12 102 158 4.54 0 272 260 95.59% 

TOTAL 0 0 12 102 158 4.54 0 272 260   

Table 9. Overall Satisfaction Rating 
 

 
 
Calculating for the average rating on overall satisfaction and each service quality 
dimension, survey respondents were generally satisfied with the service they availed 
with CCP in 2023, with an average score of 4.54. Examining per client type, external 
service client-respondents are reported to be very satisfied, garnering an average 
score greater than 4.50, with their transactions with CCP in terms of overall rating and 
for six service quality dimensions, except on the Communications and Access and 
Facilities indicator, where it garnered a satisfactory rating of 4.43 and 4.48 
respectively. 
 
 

Service Quality 
Dimensions 

Strongly 
Disagree 

Disagree 

Neither 
Agree 

nor 
Disagree 

Agre
e 

Strongly 
Agree 

Average 
Rating 

NA 
Total 

Respo
nses  

Total 
Positive 

(x) 

OVERALL 
SCORE 
x/n*100 

Responsiveness 0 2 12 110 146 4.53 1 270 256 94.81% 

Reliability 0 1 10 95 165 4.68 0 271 260 95.94% 
Access and 
Facilities 0 0 12 99 159 4.48 1 270 258 95.56% 

Communication 0 2 15 99 155 4.43 0 271 254 93.73% 

Costs 0 0 13 98 155 4.67 5 266 253 95.11% 

Integrity 0 0 11 89 171 4.71 1 271 260 95.94% 

Assurance 0 0 11 89 172 4.71 0 272 261 95.96% 

Outcome 0 0 11 91 170 4.71 0 272 261 95.96% 

TOTAL 0 5 95 770 1293 4.62   2163 2063 95.38% 

Table 10. Overall SQD Rating  
 

 
 
In terms of the overall scores for the all the respondents, six (6) parameters received 
an Outstanding rating. The remaining two, Responsiveness and Communication 
each received a Very Satisfactory rating.  
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Average Rating per Service 
 
Looking at the scores per service, majority of the respondents were either “Satisfied” 
or “Very Satisfied” with the services CCP provided in the conduct of their transactions, 
recording a score range between 4.00 and 5.00. However some services received a 
poor rating due to a low number of respondents and low ratings. For example 
respondents of the Costume Rental Service rated the SQD with a rating of 3. This 
resulted with a lower overall score. This table also shows the results for surveys tagged 
as no category as the respondents did not mention the service they availed.  
 

External Services 
Overall 
Rating 

Rating 

Ticket Selling 91.00% Very Satisfactory 

Issuance of Contracts for the use of Office Space 99.40% Outstanding 

issuance of Permit for the use of Open Space for 
Special Events 100.00% 

Outstanding 

Issuance of Permits for the Use of Recreational 
Space 100.00% 

Outstanding 

Issuance of Permits for the Use of Recreational 
Space - Physical Fitness 100.00% 

Outstanding 

issuance of Permits for the Use of CCP Physical 
Facilities for Advertisement 100.00% 

Outstanding 

Issuance of Contracts for the Use of CCP Bay 
Terminal Lounge Area 100.00% 

Outstanding 

Issuance of Permits for the Use of CCP Open Spaces 
- Shooting, Fun Run, Motorcade, Fireworks Display 

etc. 100.00% 

Outstanding 

Use of NAC Executive House 100.00% Outstanding 

Audience Management (Ushering Services)  100.00% Outstanding 

Rental Equipment  87.50% Satisfactory 

Rental Costumes 8.33% Poor 

No Category 100.00% Outstanding 

TOTAL 91.08% Very Satisfactory 

Table 11. Overall SQD Scores per Service 
 

 
 
The following tables show the SQD results per service. 
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Costume Rental        

Service Quality 
Dimensions 

Strongly 
Disagree 

Disagree 

Neither 
Agree 

nor 
Disagree 

Agree 
Strongly 

Agree 
Average 
Rating 

OVERALL 
SCORE  

Responsiveness     2 1   3.33 33.33% 

Reliability     2 1   3 33.33% 

Access and 
Facilities     3     3 0.00% 

Communication     3     3 0.00% 

Costs     3     3 0.00% 

Integrity     3     3 0.00% 

Assurance     3     3 0.00% 

Outcome     3     3 0.00% 

TOTAL 0 0 22 2 0 24.33 8.33% 

 
For the Costume Rental Service, two of the three respondents rated with a Neither 
Agree nor Disagree rating. Using the ARTA formula for the overall score. This ratings 
led to an overall score 8.33% with most of the SQDs having no score.  
 
Looking at the free responses from the survey, comments of the clients in Costume 
rental wrote the need for improving the refund process and improving the costume 
displays available online.  
 

Use of Open space for Special events      

Service Quality 
Dimensions 

Strongly 
Disagree 

Disagree 

Neither 
Agree 

nor 
Disagree 

Agree 
Strongly 

Agree 
Average 
Rating 

OVERALL 
SCORE 
x/n*100 

Responsiveness       4 8 4.69 100.00% 

Reliability       2 10 4.85 100.00% 

Access and 
Facilities       2 10 4.85 100.00% 

Communication       2 10 4.85 100.00% 

Costs       1 12 4.92 100.00% 

Integrity       1 12 4.92 100.00% 

Assurance       1 12 4.92 100.00% 

Outcome       1 12 4.92 100.00% 

TOTAL 0 0 0 14 86 4.865 100.00% 

 
For the Open space for special events service category, all survey respondents gave  
a positive rating, with  all SQD getting a 100% score. 
 
The following services all show a 100% overall score with all the survey respondents 
giving a positive rating for the service.  
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Office Space - CCP Bay 
Terminal 

Service Quality 
Dimensions 

Strongly 
Disagree 

Disagree 

Neither 
Agree 

nor 
Disagree 

Agree 
Strongly 

Agree 
Average 
Rating 

OVERALL 
SCORE 
x/n*100 

Responsiveness       1 3 4.75 100.00% 

Reliability       1 3 4.75 100.00% 

Access and 
Facilities         4 5 100.00% 

Communication         4 5 100.00% 

Costs       1 3 4.75 100.00% 

Integrity         4 5 100.00% 

Assurance         4 5 100.00% 

Outcome         4 5 100.00% 

TOTAL 0 0 0 3 29 4.90625 100.00% 

 
 

Lease Contract         

Service Quality 
Dimensions 

Strongly 
Disagree 

Disagree 

Neither 
Agree 

nor 
Disagree 

Agree 
Strongly 

Agree 
Average 
Rating 

OVERALL 
SCORE 
x/n*100 

Responsiveness       7 15 4.68 100.00% 

Reliability       4 18 4.81 100.00% 

Access and 
Facilities       5 17 4.77 100.00% 

Communication       3 19 4.86 100.00% 

Costs       4 18 4.81 100.00% 

Integrity       3 19 4.86 100.00% 

Assurance       3 19 4.86 100.00% 

Outcome       3 19 4.86 100.00% 

TOTAL 0 0 0 32 144 4.81375 100.00% 

 
For the lease contract service for office spaces, majority of the respondents gave a 
rating of 5 which is the highest rating to be given, indicating that they were  very 
satisfied with the service.  
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The same can be said with the Advertisement Service Using Physical Facilities 
service category which also received 100% scores in the SQDs. 
 

Advertisements using Physical Facilities      

Service Quality 
Dimensions 

Strongly 
Disagree 

Disagree 

Neither 
Agree 

nor 
Disagree 

Agree 
Strongly 

Agree 
Average 
Rating 

OVERALL 
SCORE 
x/n*100 

Responsiveness       4 10 4.71 100.00% 

Reliability       4 10 4.71 100.00% 

Access and 
Facilities       3 11 4.76 100.00% 

Communication       4 10 4.71 100.00% 

Costs       3 8 4.77 100.00% 

Integrity       3 11 4.76 100.00% 

Assurance       4 10 4.71 100.00% 

Outcome       3 11 4.76 100.00% 

TOTAL 0 0 0 28 81 4.73625 100.00% 

 
Majority of the respondents for the services Use of Open space for Run, etc. also 
gave the highest ratings.  
 
 

Open Space for Fun Run, Shooting, Fireworks, etc.      

Service Quality 
Dimensions 

Strongly 
Disagree 

Disagree 

Neither 
Agree 

nor 
Disagree 

Agree 
Strongly 

Agree 
Average 
Rating 

OVERALL 
SCORE 
x/n*100 

Responsiveness       3 17 4.85 100.00% 

Reliability       2 18 4.9 100.00% 

Access and 
Facilities       2 17   100.00% 

Communication       2 18 4.9 100.00% 

Costs       3 15 4.83 100.00% 

Integrity       2 18 4.9 100.00% 

Assurance       2 18 4.9 100.00% 

Outcome       2 18 4.9 100.00% 

TOTAL 0 0 0 18 139 4.8828571 100.00% 
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Recreational Spaces (Physical Fitness)      

Service Quality 
Dimensions 

Strongly 
Disagree 

Disagree 

Neither 
Agree 

nor 
Disagree 

Agree 
Strongly 

Agree 
Average 
Rating 

OVERALL 
SCORE 
x/n*100 

Responsiveness         2 5 100.00% 

Reliability         2 5 100.00% 

Access and 
Facilities         2 5 100.00% 

Communication         2 5 100.00% 

Costs         2 5 100.00% 

Integrity         2 5 100.00% 

Assurance         2 5 100.00% 

Outcome         2 5 100.00% 

TOTAL 0 0 0 0 16 5 100.00% 

 
 
 
 

Recreational Spaces 
(Sports)       

Service Quality 
Dimensions 

Strongly 
Disagree 

Disagree 

Neither 
Agree 

nor 
Disagree 

Agree 
Strongly 

Agree 
Average 
Rating 

OVERALL 
SCORE 
x/n*100 

Responsiveness       20 2 4.09 100.00% 

Reliability       20 2 4.09 100.00% 

Access and 
Facilities       20 2 4.09 100.00% 

Communication       20 2 4.09 100.00% 

Costs       20 2 4.09 100.00% 

Integrity       21 1 4.05 100.00% 

Assurance       20 2 4.09 100.00% 

Outcome       20 2 4.09 100.00% 

TOTAL 0 0 0 161 15 4.085 100.00% 

 
For those that availed the use of recreational spaces for sports, the large majority 
rated with a score of 4. While this still led to an overall score of 100%, this can be an 
area to improve on to move these respondents to a higher satisfaction. 
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Lease of Land and Building Space      

Service Quality 
Dimensions 

Strongly 
Disagree 

Disagree 

Neither 
Agree 

nor 
Disagree 

Agree 
Strongly 

Agree 
Average 
Rating 

OVERALL 
SCORE 
x/n*100 

Responsiveness       6 16 4.72 100.00% 

Reliability       2 20 4.91 100.00% 

Access and 
Facilities       4 18 4.82 100.00% 

Communication       4 18 4.82 100.00% 

Costs     1 3 17 4.77 95.24% 

Integrity       3 19 4.86 100.00% 

Assurance       2 20 4.91 100.00% 

Outcome       4 18 4.82 100.00% 

TOTAL 0 0 1 28 146 4.82875 99.40% 

 
While majority of the SQDs for the Leasing service got a 100% score, one 
respondent gave the Cost SQD  a  rating of 3.  
 
 
 

Venue Rental With Ushering Service      

Service Quality 
Dimensions 

Strongly 
Disagree 

Disagree 

Neither 
Agree 

nor 
Disagree 

Agree 
Strongly 

Agree 
Average 
Rating 

OVERALL 
SCORE 
x/n*100 

Responsiveness         1 5 100.00% 

Reliability         1 5 100.00% 

Access and 
Facilities       1   4 100.00% 

Communication       1   4 100.00% 

Costs         1 5 100.00% 

Integrity         1 5 100.00% 

Assurance         1 5 100.00% 

Outcome         1 5 100.00% 

TOTAL 0 0 0 2 6 4.75 100.00% 
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Venue Rental        

Service Quality 
Dimensions 

Strongly 
Disagree 

Disagree 

Neither 
Agree 

nor 
Disagree 

Agree 
Strongly 

Agree 
Average 
Rating 

OVERALL 
SCORE 
x/n*100 

Responsiveness     1     3 0.00% 

Reliability         1 5 100.00% 

Access and 
Facilities     1     3 0.00% 

Communication         1 5 100.00% 

Costs         1 5 100.00% 

Integrity         1 5 100.00% 

Assurance         1 5 100.00% 

Outcome         1 5 100.00% 

TOTAL 0 0 2 0 6 4.5 75.00% 

 
For the venue rental service, only one survey response was obtained. Given the low 
response, ratings of 3 caused a 0% score. On the overall however, the service still 
received a Fair rating.  

 
 
 

PA System        

Service Quality 
Dimensions 

Strongly 
Disagree 

Disagree 

Neither 
Agree 

nor 
Disagree 

Agree 
Strongly 

Agree 
Average 
Rating 

OVERALL 
SCORE 
x/n*100 

Responsiveness         1 5 100.00% 

Reliability         1 5 100.00% 

Access and 
Facilities         1 5 100.00% 

Communication       1   4 100.00% 

Costs         1 5 100.00% 

Integrity         1 5 100.00% 

Assurance         1 5 100.00% 

Outcome         1 5 100.00% 

TOTAL 0 0 0 1 7 4.875 100.00% 
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The same case also applies to the Rental of Linoleum service which also received 
only one response hence affecting the overall score for the service.  
 

Rental of Linoleum        

Service Quality 
Dimensions 

Strongly 
Disagree 

Disagree 

Neither 
Agree 

nor 
Disagree 

Agree 
Strongly 

Agree 
Average 
Rating 

OVERALL 
SCORE 
x/n*100 

Responsiveness         1 5 100.00% 

Reliability         1 5 100.00% 

Access and 
Facilities         1 5 100.00% 

Communication     1     3 0.00% 

Costs         1 5 100.00% 

Integrity         1 5 100.00% 

Assurance         1 5 100.00% 

Outcome         1 5 100.00% 

TOTAL 0 0 1 0 7 4.75 87.50% 

 
 
 
 

Venue at National Arts 
Center       

Service Quality 
Dimensions 

Strongly 
Disagree 

Disagree 

Neither 
Agree 

nor 
Disagree 

Agree 
Strongly 

Agree 
Average 
Rating 

OVERALL 
SCORE 
x/n*100 

Responsiveness       3 11 4.79 100.00% 

Reliability       2 12 4.86 100.00% 

Access and 
Facilities       1 13 4.93 100.00% 

Communication       1 13 4.93 100.00% 

Costs       2 12 4.86 100.00% 

Integrity       1 13 4.93 100.00% 

Assurance       1 13 4.93 100.00% 

Outcome       2 12 4.86 100.00% 

TOTAL 0 0 0 13 99 4.88625 100.00% 
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For the ticket sales service, it got an overall score of 91% which is Very Satisfactory. 
However, some respondents gave a “disagree” rating, a large minority gave a “neutral” 
rating.  
 

Ticket Sales        

Service Quality 
Dimensions 

Strongly 
Disagree 

Disagree 

Neither 
Agree 

nor 
Disagree 

Agree 
Strongly 

Agree 
Average 
Rating 

OVERALL 
SCORE 
x/n*100 

Responsiveness   2 9 51 40 4.26 89.22% 

Reliability   1 8 48 46 4.35 91.26% 

Access and 
Facilities     8 51 44 4.35 92.23% 

Communication   2 11 47 43 4.27 87.38% 

Costs     9 49 45 4.34 91.26% 

Integrity     8 47 47 4.38 92.16% 

Assurance     8 47 48 4.39 92.23% 

Outcome     8 48 47 4.38 92.23% 

TOTAL 0 5 69 388 360 4.34 91.00% 

 
 

 
ASCEND also received a total of 29 survey questionnaires tagged as no category due 
to the missing detail on service availed. Nevertheless, this particular service category 
still received an Outstanding score given the positive scores from the rest of the 
respondents.  
 

No Category        

Service Quality 
Dimensions 

Strongly 
Disagree 

Disagree 

Neither 
Agree 

nor 
Disagree 

Agree 
Strongly 

Agree 
Average 
Rating 

OVERALL 
SCORE 
x/n*100 

Responsiveness       10 19 4.66 100.00% 

Reliability       9 20 4.69 100.00% 

Access and 
Facilities       10 19 4.66 100.00% 

Communication       14 15 4.52 100.00% 

Costs       12 17 4.59 100.00% 

Integrity       8 21 4.72 100.00% 

Assurance       9 20 4.69 100.00% 

Outcome       8 21 4.72 100.00% 

TOTAL 0 0 0 80 152 4.65625 100.00% 
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Derived Importance  

 
ASCEND also conducted a Kruskal Analysis of the parameters to determine the 
significance of each parameter to the overall satisfaction. Correlation between the 
rating per parameter vis-à-vis overall satisfaction rating determines the statistical 
significance of each parameter. A variable with less than 0.4 correlation coefficient (in 
absolute terms) is considered slightly important because this reflects weak association 
with the overall satisfaction. Variables with correlation coefficients ranging from 0.4 to 
0.6 are identified as important parameters with moderate association with overall 
satisfaction ratings. Lastly, variables with correlation coefficients from 0.6 and above 
have strong to very strong association and thus considered as very important 
parameters in the analysis. 
 

Parameter rating 

Derived importance 

Slightly important 
(<0.4) 

Important 
(0.4-0.6) 

Very Important 
(>0.6) 

High (>4.5) 
Slightly Important-

High Important-High 6 Very important-High 

Low (<4.5) Slightly Important-Low Important-Low 2 Very important-Low 

Figure 1. Kruskal Chart 
 

While there are only 8 dimensions that can be examined for this analysis,  table below 
shows the corresponding correlation coefficients and average ratings to obtain the 
derived importance per service quality dimension.  
 

  Rating 
Derived 

Importance 
Kruskal 

Classification 
Spearman's 

rhoa 
Average 
Rating 

Responsiveness High 
Very 

Important 
Very Important, 

High 0.889 4.50 

Reliability High 
Very 

Important 
Very Important, 

High 0.68 4.64 

Access and 
Facilities 

Low 
Very 

Important 
Very Important, Low 

0.997 4.45 

Communication Low 
Very 

Important 
Very Important, Low 

0.997 4.47 

Costs High 
Very 

Important 
Very Important, 

High 0.999 4.64 

Integrity High 
Very 

Important 
Very Important, 

High 0.995 4.68 

Assurance High 
Very 

Important 
Very Important, 

High 0.997 4.68 

Outcome High 
Very 

Important 
Very Important, 

High 0.983 4.68 
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Due to the small number of parameters to be examined, most dimensions are heavily 
correlated on the overall rating. External services have a high rating with 
Communication and Access and Facilities dimensions being the only indicator, with a 
slightly lower score on importance and average rating. 
 
 
A scatter diagram below illustrates this analysis: 
 

 
 

Figure 2. Scatter Plot  
 
 

V.  RESULTS OF THE AGENCY ACTION PLAN IN THE 

PREVIOUS YEAR 
 
Given that it is the first year that CCP is implementing the CSM guidelines, the 
agency action plan will take effect this year and will be reflected in the next report. 
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VI.  CONTINUOUS AGENCY IMPROVEMENT PLAN 
 
 
Suggestions for Improvement from Survey Respondents 
 
From the survey results, it is observed that the CCP needs to work on how it 
communicates with its clients, and improving the access and facilities dimension. 
While it received an Outstanding rating overall, some services still need to be 
improved. This is made apparent by services with low client turnout as evidenced by 
the ratings for the Costume Rental. 
 
Only a few open ended responses were available for analysis. Taking a look at what 
was provided by the respondents, CCP needs to improve on the following for the 
Costume Rental service: 
 

1. Streamline Refund process for an easier transaction with the client; 

2. Update Online Catalogue/Display  

The rest of the services all received positive remarks. CCP has to continue to commit 
to providing the excellent service that drives the satisfaction of the customers upward. 
For services with low client counts, CCP must ensure that it delivers excellent service 
for a better impression of the agency and a higher satisfaction across all the services 
offered.  
 
Suggestions for Improvement for Survey Administration 
 
Given that it is CCP’s first time implementing the CSM, there are some key 
improvements to be made in the administration of the CSM form. ASCEND 
recommends the following action items for CCP: 
 

1. Training of CCP personnel on survey administration to ensure high response 

rates and completeness of survey responses. Training must include how to 

encourage participation to the CSM form.   

2. For services with a low client count, CCP must ensure that the CSM form is 

presented to get their feedback.   

3. To get more meaningful answers to better identify the factors that affect 

satisfaction, the survey must include a question that will ask the reason for the 

satisfaction rating given.  

ASCEND recommends these changes to be implemented as soon as possible so that 
it will be reflected in the next round of the CSM.  
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ANNEX A. Clear Images of CSM Surveys Used 

 
 
 

 
 
 
 
 

Clear image of physical CSM Surveys Used 
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(Insert agency logo r>ere) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded lransaction will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form. 
Client type: □ Citil8n 
o a t er / ! [ l23 

Region of residence: 

D Bus:ness □ Government (Employee or another agency) 
Sex:.2Mate D Female Age:1G 

C R  series Avaiea:. 7lcET/NG 

INSTRUCTIONS: Check mark (V) your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times am.;,ng o'J.-iers. 

For SOD 0·8, r !ease put a check mark (V) on the column that best corresponds to vour answer. 

@ @ @ @ @ NIA 

Not 

Strongly Disagree Neither Agree Agree Strongly Aj)phcable 

Disaree nor Disaaree Aaree 
SQO0. I am satisfied with the service that I / availed. 
s0D1, I spent a reasonable amount of time for 
my transaction. 
SQD2. The office followed the transaction's 

- � -  

requirements and steps based on the V 
intormation ..,rovided. 
SQD3. The steps (including payment) I needed ✓ to do tor my transaction were easy and simple. 
S004. I easily found 1nformat1on about my / transaction from the office or its website. 
sacs. 1 paid a reasonable amount of fees for ✓ 
mv transaction. 
SQD6. I feel the office was fair to everyone, or ,7 
"walana palakasan", during my transaction. 
$0D7. was treated courteously by the staff, V and (it asked for help) the staff was helpful. 
saos. I got what I needed from the 

I ✓ government office, or (if denied) denial of 
reouest was suff!ciantl\l ex, lained to me. 

% 

CC1 Which of the following best describes your awareness of a CC? 
OJ. I know what a CC is and I saw this office's CC. 
(2.1 know what a CC Is but I did NOT see this oft ice's CC 
□ 3 I learned of the CC only when I saw this office's CC 
O 4. I do not know what a CC is and I did not see one in this office. (Answer'N/A' on CC2 and CC3) 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ... ? 
C.Easy to see L 4,  Nat visible at al 

2. Somewhat easy to sett O 5 NIA 
E3. Difficult to see 

CC3 If aware of CC (answered codes 1-3 in CC1 ), how much did the CC help you in your transaction? 
[/1. Helped very much El 3. Did not help 
P 2. Somewhat helped O 4. NIA 

INSTRUCTIONS: 

Suggestions on how we can further improve our services (optional): 
«tee L f  '4€ &0vD Uo? 

Email address (optional): _ 

THANK YOU! 
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(Jnsert agency logo hero) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client eatisfaction Me.:.<>ur0 • i:>·11 (-::SM) tracks the customer experience fl! goven,mer offic it Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form. 

Client type: 0 Citlzen O Bus:ness ["1 Government (Empluyoe or another agency) 
oae. [LO-T see.cs grea As e :. [G  

4  

Region of residence: Serv!c� Availed: _ 

CC2 

INSTRUCTIONS: Check mark (V) your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 
cc, W..,�of the following best describes your awareness of a CC? 

{k~ow what a cc is and t saw mis once's cc. 
□ 2. I know what a CC Is but I did NOT see this office's CC 
D 3. I learned of the CC only when I saw this office's CG. 
D 4 I do not know what a CC is and I did not see one in this office. (Answer 'NIA' on CC2 and CC3) 

11 ¢are of CC (answered 1-3 in CC1), would you say that the CC of this office was ...? 
gf1. Easy to see □ 4. Not visible al all 

02.Somewheteo.sytosea OS.NIA 
O 3. 01flicult to se'. 

CC3 If awftfe of CC (answered' codes 1-3 in CC1), how much did the CC help yov . .t you. t1ansaction? 
p,(' Helped very much O 3. Did not help 
0 2. Somewhat helped D 4. NIA 

INSTRUCTIONS: 
For SQD 0·8, olease put a check mark (V) on the column that best corresponds to your answer. 

@ @ @ @ @ NIA 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disaaree nor Disaaree Anree 
SQDO. I am satisfied with the service that I 

/ availed. 
S001. I spent a reasonable amount of time for 

/ my transaction. 
SQD2. The office followed the transaction's 
requirements and stops based on the � information orovided. 
SQD3. Toe steps (including payment) I needed 

/ to do for my transaction were easy and simple. 
S004. I easily found information about my 

/ transaction from the office or its website. 
S005. 1 paid a reasonable amount of fees for 

­ 1 mv transaction. 
S0D6. I feel the office w.:: fair t,') everyone, or 

­ "walanq palakasart', during my nsac'ion. 
S007. I was treated courteously by the staff, - - 1-- - 

and /It asked for help) the staff was helpful. / 
SODS. I got what I needed from the 

/ government office, or (if denied1 denial of 
reouest was sufficientlv explained to me. 

4 ,4 '  
r  #t tt t  rt +  

e  
e  T h  

Suggestions on how we can further improve our services (optional): 
' 

Tlaer 

Email address (optional): _ 

THANK YOU! 
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(Insert agency logo here) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

Region of residence: _e_de 

This Client Satisfaction Measurement (CSM) tracks tile customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared will 
be kept confidential and you alwa�ve the option to not answer this form. 
Client type: O Citizen □ Bus:neS$' O Government (Employee or another agency) 
Date: ) 1 1  2  J  23 Sex: if Male O Female Age: u (, 

\ 

Service Availed: _po. e st he'e 

For SOD 0•8, � lease pul a check mark (V) on the column that best corresponds to vour answer. 

�) @ @ @ @ NIA 

Not 

Strongly Dlsaoree Neither Agree Agree Strongly Applicable 

Disarree nor Disaaree 
' 

Agree_ 

SQOO. I am satisfied with the arv1ce that I ' availed. 
/ 

SQ01, I spent a reasonable amount of time for / 

my transaction. 
SQD2. The office followed the transaction's 
requirements and stops based on the 
information provided. 
S003. The steps (including payment) I needed 7 to do for my transaction were easy and simple. 
SQD4. I easily found Information about my I 

transaction from the office or its website. 
SQDS. 1 paid a reasonable amount of fees for / 

mv transaction. 
SQD6. I feel the office was fair to everyone, or ' 
"walanq oalakasart', during my transaction, 
S0D7. I was treated courteously by the staff, 

' 
/ 

and (it asked for help) the staff was helpful. 
saos. I got what I needed from the 

government office, or (if denied) denial of / 

request was sufficiently explained to me. 

INSTRUCTIONS: Check mark) your answer to the Citizen's Charter (CC) questior • The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 
CC1 Which of the following best describes your awareness of a CC? 

□ 1. I know what a CC Is and I saw this office's CC. 
O 2. I know what a CC ls but I did NOT seethisofI1ce'sCC 
O-$. 1 leamed of the CC only when I saw this office's CC 
□ 4. I do not know what a CC is and I did not see one in this office. (Answer 'NIA' on CC2 and CC3) 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ... ? 
C1Easy to see (] 4 ,  Not visible at all 
0'2.Sornewhateasytosee 05 NIA 

0 3. Difficult to see 
CC3 If aware of CC (answered codes 1-3 in CCl), how much did the CC help you in your transaction? 

0 J.. Helped very much L3. Did not help 
e:f 2. Somewhat helped □ 4. NIA 

INSTRUCTIONS: 

Suggestions on how we can further improve our services (optional): 

Email address (optional): _ 

THANK YOU! 
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(insert agency logo hero) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Ghent Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded transaction will help this o1lice provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form. 

,] Business [ Govemment (Employee or another agency) 

Sex: gate L remake Age: 2Y] 

Client type: £) Citizen 

bate: /9 /18)23 
I /  

Region of residence: _/Yu/L 

INSTRUCTIONS: Check mark (V) your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of .3 government agency/office including its requirements, fees, . 
and processing times among others. 

CC1 Which of the follcwino. Dest describes your awareness of a CC? 
ffi I know what a CC Is 'and I saw this office's CC. 
O 2. I know what a CC is but I did NOT soe this 0111ce's CC 
O 3. learned of the CC only when I saw this office's CC. 
□ 4 I do not know what a CC is and I did not see one in this ornce. (Answer 'NIA' on CC2 and CC3) 

For SOD 0·8, please put a check mark () on the column that best corresponds to vour answer 

@ @ @ @ @ NIA 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disanree nor Disaaree Aoree 

saD0. I am satisfied with the service that I / 
availed. 

50D1, I spent a reasonable amount of time for 
/ my transaction. I 

S002. The office followe j th& transP.ct1on's -· 
requirements and stops based 0n the 
information provided. 
S0D3. The steps (including payment) t needed 

­ to do for my transaction were easy and simple. 

S004. ! easily found information about my 
/ transaction from the office or its website 

SODS. I paid a reasonablP arr nt o, fees for 
- 

mv transaction. / 

SQD6. I feel the office was fair to everyone, or / 
"walann na/akasan'', dunno mv transaction. 
GOD7. ! was treated courteously by the staff, 

. 

and (it asksd for help) the statf was helpful 
$0D8. I got what I needed from Iha / 
government office, or (if denied) denial of 
reouest was suff1cientlv exnlained to me. 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...? 

i, Easy to see 4. Not visible at all 
L 2.  Somewhat easy to.e L 5.  NIA 
D 3. Difficult to see 

CC3 If aware of CC (answered codes 1-3 in CC1 ), how much did the CC help you in your transaction? 
� Helped very much E 3  Ord not help 
0 2. Somewhat helped □ 4 NIA 

INSTRUCTIONS: 

Suggestions on how we can further improve our services (optional): 

Email address (Opllonal)· _ 

THANK YU! 
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(Insert agoncy logo her!.l) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement {CSM) tracks tile customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form. 

Client type: 0 C1tlzen 
/ 1 / 2 3  D at e : _ / 4  d  

Region of residence: 

'.J Bus;ness D Government (Employee or another agency) 
Sex: D Ma!e ciFemal< Age: ,;-i. / 

service Availed: _ticket Pr(hoy 

INSTRUCTIONS: Check mark.(✓) your answer to the Citizen's Ch<rter (CC) questions. The Citizen's Charter 
s an official document thar refl�Jts the services of a government agency/office includ1r J its rnc:uirements, fees, 
and processing times among others. 

CC� Which of the follcwm9 .,est describes your awareness of a CC? 
□ 1 I know what a CC ls ancl saw this omce's CC 

D2.1know what a CC is but l did NOT see this ofice's CC 
3.I learnad of the CC only when I saw this office's CC 
O 4. I do not know what a CC is and ! did not see one in this office. {Answer 'NIA' on CC2 and CC3) 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ... ? 
1.Easy to see L 4, Not visible at all 

D 2. Somewhat easy to see DYS NIA 
, 3. Difficult to see 

C 3 Did not help 
/4. NIA 

CC3 If aware of CC (answered codes 1-3 in CC1 ), how much did the CC help you in your transaction? 
0 1. Helped very much 
0 2. Somewhat helped 

INSTRUCTIONS: 
✓ For SOD 0-8, please put a check mark f on the column that best corresponds to vour answer. 

@ @ @ @ @ N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disaaree nor Disaaree Aaree 

S0Do. I am satisfied with the service that 
✓ availed. 

S001. I spent a reasonable amount of time for -; 

my transaction ";1 l 
$0D2. The office followe :! th€- trans1?ct1on's - 

requirements and stops based on the 
/ information provided. 

S0D3. The steps (including payment) I needed 
. 

to do for my transaction were easy and simple. / 

S004. ! easily found informallon about my 
,/ transaction from the office or its website. 

SODS. I patd a reasonable amount of fees tor 
mv transaction. U/ 

S0D6. I feel the office was fair to everyone, or 
, /  

walana palakasart', during my transaction. 
$0D7. I was treated courteously by the stall, 
and (it asked for help) the staff was helpful. / 

$0D8, I got what I needed from the 
government office, or (if denied) denial of ,/ 
renuest was sufficiently explained to me 

Suggestions on how we can further improve our services (optional): 

--·------- ---- 

Email address (optional). 

THANK YC'U! 
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HELP US SERVE YOU BETTER! 

Ase: __ 

ser«cs Availer _Ch 
Sex L Mate E Female 

Region of residence: (AV\){; 

This Client Satisfaction Measurement (CSM) tracks I, 19 custorn"r experience of government offices. Your feedback 
on your recently concluded -� Cfillu will help this office provide a better service, Personfll infor:i1at;:in shared will 
be kept confidential and you always have the option to not answer this form. 
Client type: -d"c1t1zen :::J B1.1s:ness D Government (Employee or another agency) 

oae. /al2 

INSTRUCTIONS: Check mark ()your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office mc!ud1ng its requirements, fees, 
and processing times among others, 

CC1 Which of the fol!cw1n9 ,Jest describes your awareness of a CC? 
0 1 I know what a CC is and I saw this office's CC. 
D2.lknow what a CC is but I did NOT see this office's CC 
D 3.,..1 learned of the CC only when I saw this office's CC 
4. do not know what a CC is and I did not see one in this office. (Answer 'NIA' on CC2 and CC3) 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was...? 
Ct.Easy to see ] 4,  Not visible at all 
[ 2  Somewhat easy to see D 5 NIA 
, 3. Difficult to see 

CC3 If aware of CC (answred codes 1-3 in CC1 ), how much die' the CC help you in your transaction? 
E 1 .  Helped very much : E 3. Did not help 
0 2 Somewhat helped [I 4 NIA 

INSTRUCTIONS: 
For SOD 0·8, clease out a check mark (V)on the column that best corresponds to vour answer. 

@ @ @ @ @ NIA 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disaqree nor Disaaree Agree 
saD0. I am satisfied with the service that I 

/ availed. 
SQD1. I spent a reasonable amount of time for / 
my transaction. I 

-- �· 
SQ02. The office followe j th€' transect1on's 

/ requirements and stops based 0n the 

information provided. 
S0D3. The steps (including payment) I needed / to do for my transaction were easy and simple. 
S0D4, ! easily found information about my 

/ transaction from the office or its website 
SODS. I paid a reasonable amount of fees for 

.. 

/ 
1 mv transactmn. 

S0D6. l feel the office was fair to everyone, or / 
walana palakasarl', durina my transaction, 

SQ07. I was treated courteou by ,he staff, / 
and 'if asked for help) the staff.as helpful 
SQD8. I got what I needed from the 

7 government office, or (if denied) dental of 
reauest was sufficiently explained to me. 

Suggestions on how we can further improve our se1viccs (optional): 

Email address (cpt1onal): _ 

THANK YOU! 
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(Insert agency logo rere) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form. 
Client type: E'.1 C1tIzen □ Su.mess D Government (Employee or another agency) 

Ase: _"_ 
- ' Service Availed: _\V.tea6 

Sex: 0" Male L Female 
I 

Region of residence: /lekea 

Date: _Ir.:/) 91 )1 

For SQD 0·8, please put a check mark (V) on the column that best corresponds to vour answer. 

@ @ e @ @ N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disagree nor Disaaree Aoree 

saoo. l am satisfied with the service that 1 
availed. / 

SQD1. I spent a reasonable amount of time for 
' 

my transaction / 

SQD2. The office fo!lowE -J tht trans.,cllon's -�-- 

' 
requirements and stops h; sed on the / 
information provided. 
S0D3. The steps (including payment) I needed 

/ to do for my transaction were easy and simple 
S0D4. l easily found informat101, about my 

/ transaction from the office or its website. 
S0D5. 1 paid a reasonable amount at tees for 

/ 
j mv transaction, 

S0D6. l feel the office was fair to everyone, or / 
"walana palakasand, during my transaction. 
SQD7. l was treated courteously by the staff. / 
and (it asked for help) the staff was helpful 
S0D8. I got what I needed from the 

/ government office, or (if denied) dental of 
renuest was sufficienllv exnlamed to me. 

INSTRUCTIONS: Check mark () your answer to the Citizen's Charter (CC) questions. The Citizen's Chart�r 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 Which of the follcwinr .iest describes your awareness of a (.;C? 
D 1. I know what a C:C ,� ·,d I saw lh,s office's CC 
D2.Iknow what a CC is but I did NOT see this office's CC 
El 3 I learned of the CC only when I saw this office's CC. 
U 4. I do not know what a CC is and I did not see one in this office. (Answer 'NIA' on CC2 and CC3) 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this ofhce was ...? 

Et Easy to see L4, Not visible at all 
D 2 Somewhat easy to see D 5. NIA 

C 3. Difficult to see 

CC3 If aware of CC (answered codes 1-3 in CC:1 ), how much did the CC help you in your transaction? 
er 1. Helped very much C 3. Did not help 
02 Somewhat helped [J 4. NIA 

INSTRUCTIONS: 

Suggestions on how we can further improve our services (optional): 

Email address (optional): _ 

THANK YOU! 



ntro! No 

(Insert agency logo rare) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Ghent Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Persona\ information shared will 

be kept confidential and you always have the option to not answer this form. 
Client type: Citizen Business CJ Government (Employee or another agency) 
Date: 0/%/, Sex: \AMaie 

Region of residence: _ VG 

Female Age:_1T 

Service Availed: _Vy-y 'is 

INSTRUCTIONS: Check mark () your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CCi Which of the follcwinp est describes your awareness of a CC? 
D 1 I know what a CC is and ! saw this amce's CC 
2Iknow what a CC is but I did NOT see this office's CC 
O 3. I learned of the CC only when I saw this office's CC 
[ 4 , I  do not know vwhat a CC is and I did not see one in this office. (Ans.ver 'NIA' on CO2 and C3) 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...? 

C 1 Easy to see 4 Not visible at all 

L 2  Somewhat easy to see D 5 NIA 
p3. o,tt,cult to see 

CC3 If aware ot CC (answered codes 1-3 in CC1 ), how much did the CC help you in your transaction? 
1. Helped very much L 3  Did not help 
2. Somewhat helped O 4 NIA 

INSTRUCTIONS: 
✓ For SOD 0-8, please put a check mark ( ) on the column that best corresponds to vour answer. 

@ @ e @ @ N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disagree nor Disaaree Agree 

s0Do. I am satisfied with the service that I 
/ availed. 

SQD1. I spent a reasonable amount of time for 
my transaction. / 

S0D2. The office foHowe i the- transr::ct1on's 
�,- 

requirements and steps based on the / 
. 

information provided. . 

S003. The steps (including payment) I needed 
/ to do for my transaction were eesy and simple. 

S004. I easily found inlurl'T':<1 · .:::;- :i.bout my 
'-'-- 

/ transaction from the office or its website. 
SODS. I pard a reasonable amount of fees for 

. 

mv transaction / 
S006. l feel the office was fair to ,·veryone, or 

/ "walana palakasar', durina mv transaction, 
5QD7. I was treated courteously by the staff, 

/ and '1t asked for heln\ the staff was helpful 
SODS. I got what I needed from the 
government ofl1ce, or (if denied) denial of I 

request was sufficiently explained to me. I 
. 

Suggestions on how we can further improve our services (optional): 

Email address (optional)· _ 

THANK YOU! 
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(Insert agency logo hero) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks tile customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service, Personal information shared will 
be kept confidential and you always have the option to not answer this form. 

Date: 0 )0 

Client type: LI Citizen E Business ( Govemment (Employee or another agency) 
/ Sex: □ Male [Female ,, 

Region of residence: _ Service Availed: 

INSTRUCTIONS: Check mark (V) your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 Which of the lollcwm9 ,lest describes your awareness of a CC? 
Ot I know what a CC is and I saw this o!f<ce'sCC 
0 2 \ know what a CC is but I did NOT see this oH,co's CC 

□ 3 I learned of the CC only when I saw this office's CC 
D 4.1 do not know what a CC is and I did not see one in this office. (Answer'NIA' on CC2 and CC3) 

CC2 If a�are of CC (answered 1-3 in CC1), would you say that the CC of this office was ... ? 

1. Easy to see O 4 Not visible at all 

0 2. Somewhat easy to see O 5 NIA 
3. Difficult to see 

CC3 If aware oi CC (answered codes 1-3in CC1}, how much did the CC help you in your transaction? 
0 1. Helped very much □ 3. Did not help 
0 2 Somewhat helped Cl 4. N/A 

✓ 
INSTRUCTIONS: 
F or SOD 0-8, please put a check mark ( ) on the column that best corresponds to vour answer. 

@ @ e @ @  NIA 

Not 

Strongly Disagree Neither Agree Agre Stroniy Applicable 

Disaaree nor Disaaree Aaree 

SQD0. 1 am satisfied with the service that I / 
availed. 
SOD1. I spent a reasonable amour of time tor 
my transaction. 

, 

$0D2. The office followe j the transaction's 
requirements and stops based on the 
information provided. 

, 

SOD3. The steps (including payment) I needed 
/ to do tor my transaction were easy and simple. 

S004, I easily found information about my / 

transaction from the office or its website. 
, 

SODS. 1 paid a reasonable amount ot tees for 
- 

1 mv transachOn. 
, 

SOD6. I feel Ille office was fair to everyone, or -- 
walana palakasarl', during my transaction, 

/ 

SQD7. l was treated couneously by the staff, 
and Masked for help) the staff was helpful. 
SODS. I got what I needed from the 
government office, or (if denied) denial of / 
renuest was suftic1enllv exnlained to me. 

Suggestions on how we can further improve our services (optional): 

Email address (optional).-------� _ 

THANK YOU 
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(Insert agency logo here) (Insert agency nae here) 
HELP US SERVE YOU BETTER! 
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This Ghent Satisfaction Measurement (CSM) tracks tile customer experience of government offices. Your feedback 
on your �□tlv co□cluded transaction will help this office provide a better service. Personal information shared will 
be kept confidential and you alway, have the option to not answer this form. 

Business ( Government (Employuc or another agency) 

( 

Region of residence: 

Date: Age: _7 

Service Availed: 

[ Female Sex: o Male 

I' 

Client type· CJ C,t,zen 
, 

INSTRUCTIONS: Check mark (✓)your answer to the Citizen's Charter (CC} questions. The Citizen's Charter 
Is an off1c1a! document that reflects the services of .3. government agency/office including its requirements, fees. 

and processing times among others. 

CC1 Which of the fol!cwin9 .lest describes your awareness of a CC? 
t lknowwhat a CC is and I saw this office's CC 

Lg1know what a CC is but I did NOT see this office's CC 
zfs. leamed of the CC only when I saw this office's CC 
0 4. I do not know what a CC is and I did not see one in this ornce. {An�wer 'NIA' on CC2 and CC3) 

CC2 II aware of CC (answered 1-3 in CC1), would you say that the CC of this office was .. '> 

C 1 Easy to see 
e. Somewhat eas to 

,3 Difficult to see 

L4.Nat visible at e' 
E 5.  NIA 

CC3 If aware 01 CC (answered codes 1-3in CC1), how much did the CC help you in your transaction? 
C 1 Helped very much £3 D,d not he .J 

2 Somewhat helped (l 4 NIA 

INSTRUCTIONS: 
For SOD (1•8, olease put a check mark ( ) on the column that best corresponds lo "Our answer 

@ @ @ @ @ N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Appl,CDbie 

I Disaaree nor Disaaree Acree ' 
SQDO. l am satisfied with the service that 

i availed. 
S001. I spent a reasonable amount of time for 

- 

mny transaction. I 
s0D2. The office followed the transaction's 
requirements and stops based on the 

information provided, 
$0D3. The steps (including payment) 1 needed 
to do for my transaction were easy ard srmple. 

' S004. I easily found 1nlorma1ton about my 
I transaction from Iha ott,ce or its website 

SODS. I paid a reasonable amount of lees for 
·-- - 

7 
imytransaction. 

' ' 
SD6. feel the office was@a. o everyone, or -- 

"walana oalakasarl', dunno mv transaction. 
' I 

SQD7. 1 was treated courteously by the staff, 
. 

and (it asked far halo\ tl1a staff was helpful 
SODS. from 

. 

I got what I needed the 
I government office, or (if denied) denia of 

I ! request was sufficiently explained to me. _L 
- 

Suggestions on how we can further improve our services (optional): 

l' 

Email address (optional) _ 

THANK YOU! 
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(Insert ag,;mcy logo r eroJ (Insert agency name hem) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks t11e customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared will 
be kepi confidential and you always have the option to not answer this form. 

Cllent ype: Citizen D Bus,ness D Government (Ernptuyae or another agency) 

Sex: L Mate [Female Age:_T 
0 

Service Availed: L/arke tine, Dep a1kmet 

Date: pt.9 ,20)2 

Region of residence: _C 

INSTRUCTIONS: Check mark ()your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document tha· refl .ts the services of a government agency/office including its requirements, fees, 
and processing times among uaers. 

CC1 Which of the fol!cwinp ,lest describes your awareness of a CC? 
C;l,. t I know what a CC is and I saw this olfice's CC 

D 2. I kn o w  what a CC is but I did NOT see this office's CC 
0 3.  learned of the CC only when I saw this offico's CC 
D 4 I do not know what aCCis and I did not see nne in this omce. (Answer'N/A' on CC2 and CC3) 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ... ? 

C 1 Easy to see 4. Not visible at all 

2. Somewhat easy to see D 5. NIA 
,3. Difficult to see 

CC3 If aware oi CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? 
1. Helped very much El 3. Did not help 

2 Somewhat helped □ 4. N/A 

INSTRUCTIONS: 
For SOD O·B, please out a check mark (V) or the column that best corresponds to vour answer, 

@ @  @ @ @  
Strongly Disagree Neither Agree Agree Strongly 
Disagree nor Disagree Agree 

N/A 

Not 

Applicable 

/ 

SQDO. I am satisfied with the service that I 
availed. J 
SQDilspent a reasonabic pr hr f time for -1] 
my transaction. [}[V 
SQD2. The office followe j lhf- transnctIon's --!---- 
requirements and stops based on the 
information provided. 
S0D3. The steps {including payment) I needed 
to do for my transaction were easy and simple. 
S0D4. I easily found InformatIon about my 
transaction from the office or its website. 
SODS. 1 paid a reasonable amount of tees for 

1 mv transaction. 

j 

I 

I 

SODS. I feel the office was fair to everyone, or 
"walana nalakasand, during my transaction 
S007. ! was treated courteously by the staff, 
and 'if asked for helol the staff was helpful. 

I 

I 

S008. I got what ! needed from the 
government office, or (ti denied) denial of 
reouest was sufflc1entlv exr latned to me. .I 

Suggestions on how we can further improve our services (optional) 

Email address (0pt1onal) _ _ _ 

THANK YOU! 
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(Insert agency logo h<Jm) (Insert agency name hert1) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks Ille customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Persona\ information shared will 
be kept confidential and you always have the option to not answer this form. 

Client type: D Citizen O Bu:mess O Government (Ernpl•Jy(,c or another agency) 

Sex: □ Male Female 

R . f .d t.i(.Jl egion or resiutence: ' Servi #ailed" 

INSTRUCTIONS: Check mark (✓)your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 Wnich of the follc win esi describes your awareness of a GC? 
D 1. I know what a CC 1., ,.,id I saw this office's CC 
D 2 I know what a CC Is but I did NOT see this oflico's CC 
0'3. I learned of the CC only when I saw this office's CC 
04 I  do not know what a CC is and I did not see one in this office. (Answer'NIA' on CC2 and CC3) 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this ottice w a s . . . ?  
0 1 .  Easy to see D 4 Not visible at all 

0""2. Somewhat easy to see 
D 3. O,fflcult to see 

□ 5 NIA 

For SOD 0-8, please put a check mark () on the column that best corresponds to vour answer 

@ @ @ @ @ N/A 

' 
Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 
Disagree nor Disaaree Aree 

saoo. I am satisfied with the service that I / availed. 
S001. I spent a reasonable amount of time for / my transaction I 

' ·-- -� 

s0D2. The office followe j th transaction's 
I requirements and stops sad on the / 

information nrovided. 
SQD3. The steps {including payment) I needed / to do for my transaction were easy and simple. 
SQD4. I easily found information about my 

­ transaction from the office or its website. 
SODS. I paid a reasonable amount of lees for 

/ 
mv transaction. 
SODS. I feel the office was fair to everyone, or 
"walana aa/akasari', dunno mv transaction. / 

SQD7. ! was treated courteously by the staff, 
/ 

and 111 asked for hen) the staff was helpful 
SQD8. I got what I needed from 

. 
the 

government office, or (if denied) denial of / 

request was sufficiently explained to me. 

CC3 lf aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? 
0 1 Helped very much O 3. Did not help 
22. Somewhat helped Cl 4 NIA 

INSTRUCTIONS: 

Suggestions on how we can further improve our services (optional): 

Email address (optional): _ 

THANK yU 
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(Insert agency logo hero) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form. 
Client type: Citizen :J Bus,ness D Government (Employee or another agency) 
Date: _ /// ]  sex.a6ae gremee Age. SK 

� � � 

Serice ~tailed, 

INSTRUCTIONS: Check mark () your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 

is an official document that reflects the services of .1 government agency/office including its requirements, fees, 
and processing times among others. 

CC1 Which of the follcwing best describes your awareness of a CC? 
6 1 I know what a CC is and I saw this olrice's CC 
0 2. I know what a CC is bu1 I did NOT see this oil,co's CC 
3. learned of the CC only when I saw t11is otfic(:!'S CC. 
O 4 I oo not know what a CC is and I did not see one in this office. (Answer 'NIA' on CC2 and CC3) 

CC2 If aware of CC (answrd 1-3 in CC1), would you say that the CC of this ott·r was. 
[T.Easy to see ] 4,  Not visible at all 
D 2 Somewhat easy to see D 5 NIA 
D 3. D,fflcult to soe 

CC3 If a�re ot CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? 
0i. Helped very much C 3. Did not help 
0 2. Somewhat helped 

INSTRUCTIONS: 

[! 4 NIA 

For SOD 0-8, please put a check mark (V)on the column that best corresponds to vour answer. 

@ @ @ @ @ N/A 

> Not 

Strongly Disagree Neither Agree Agree Strongly Appl,cobli!t 

Disaaree nor Disaaree Acree 
SQDO. I am satisfied with the service that ! V availed. 
50D1. I spent a reasonable amount of time for 

ti my transaction 
-- � 

S0D2. The office foltowe l the transaction's 
requirements and stops based on the 1/ 
information provided, 
SQD3. The steps (including payment) I needed / 

to do for my transaction were easy and simple. ' 
S0D4. I easJ/y found 1nhrmc.' Jn &bout my 

/ transaction from the office or its ebsite. 
7 

� 

SODS. 1 paid a reasonable amount of fees for 
j my transaction. I, 

SQD6. I feel the office was fair to everyone, or fl 
walana palakasand', during my transaction, 
SQD7. ! was treated courteously by the staff, . !  
and (it asked for help) the staff was helpful \ 

SQD8. I gel what I needed from the 

/ government office, or (if denied) denial of 
renuest was sullicientlv exnJa1ned to me. 

Suggestions on how we can further improve our services (optional): 
( ' ' I � 

/ f u t  

Email address (optional) E T  c i  

THANK YOU! 
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(Insert agancy logo hera1 (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement {CSM) tracks the customer experience of government offices. Your 'feedback 
on your rsicentlY concluded transaction will help this office provide a better service. Personal information shared will 

be kept confidential and you always have the option to not answer this form. 

Business CJ Government (Employoe or another agency) Client type: 0 Citizen 

Date: t�" ! ) Sex: q,,ia'te □ Femalt Age: _ 

eglon of residence: _V serice Availea: ejy h1ult 
7 

INSTRUCTIONS: Check mark ()your answer tu the Citizen's Charter (CC} questions. The Citizen's Charter 
rs an official document that reflects the services of a government agency/office including its requirements, fees, 

and processing times among others. 
CC1 Whlch of the fo!lcwin!? .)est describes you: awareness of a CC? 

� I know what a CC Is and I saw this office's CG 
C 2. I k n o w  what a CC is but I did NOT see this office's CC 
D 3. I learned of Ille CC only when I saw this office's CC. 
0 4. I do not know what a CC is and I did not see one in this office. (Answer 'NIA' on CC2 and CC3) 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was...? 
� Easy to see O 4 Nat visible at all 

0 2 Somewhat easy to see D 5 NIA 
0 3. Difficult to see 

CC3 If �re of CC {answered codes 1·3 In CG1 ), how much did the CC help you in your transaction? 
J1.Helped very much L 3. Did not help 

02. Somewhat helped [ 4,  NIA 

✓ Fm 0-8, please put a check mark ( ) on the column that best corresponds to vour answer, 

@ @ @ @ @ N/A 

Not 

Strongly Disagree Noither Agree Agroe Strongly Applicable 

Disaaree nor Disaaree Acree 

saDo. 
-- f�;-- I am satisfied with the service that I 

availed. 
SQ01. J spent a reasonable amount of time for 

/ 
I 

my transaction ' 
-- 

I 

sD2 The office followed the transaction's 
requirements and stops based on the 

/ information provided. 
S0D3. Toe steps (including payment) I needed ' 

to do for my transaction were easy and simple. / 
SQD4. ! easily found information about my // transaction from tile office or its website. 
SODS. lpaid a reasonable amount of lees tor 

/ mv transaction. 
SODS. I feel the office was fair to everyone, or 

"walana palakasart', during my transaction. 
SQ07. I was treated courteously by tile staff, 

/ and (if asked for help) tho staff was helpful 
SQDS. I got what I needed from the 

/ government office, or (If denied) denial of 
reouest was sufflcientlv exn)arned to me. 

INSTRUCTIONS: 
SQD 

Suggestions on how we can further improve our services (optional): 

Email address (optional): 
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HELP US SERVE YOU BETTER! 
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This Client Satisfaction Measu•,: .. ,en: {CSM) tracks 111e customer experIenc,, of govemnme .t offices. Your feedback on your recently concluded transactron w11l help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to no! answer this form 
Client type: Citizen [ Business L Govemment (Employee or another agency) 
Date: Cc{ 4 2,;i,3 Sex.� o FemaI1 Age: 3{!--r 

Region of residence. Paule_4GK service Availed: 

--------------- 
INSTRUCTIONS: Checlc mark ()your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
Is an official document that reflects the services of 3 government agency/office including its requirements, fees, 
and processing times among others 
CC1 Wh1c_h of the follcwin9 .)est describes you: awareness of a CC? 

ttknowwhata CC is andlsaw this office's CG 

D 2. I know what a CC ls but I did NOT see this ofiice's CC 

3 l  learned cf the CC only when I SllW ths ofi,c1.t"s CC 
CJ 4 I do not know what a CC ,sand I did not see one in 'his olfice (Af1swer ·r-:1A' o, CC2 and CC3) 

CC2 !f aware of CC (answered 1-3 in CC1), wuuld you say that \he CC of this office was ., 
.[;..1-" Easy to see 4 N t  visible at a!i 

0 2 Somewhat easy to see D S  NIA 
3. Difficult to see 

CC3 If aware 01 CC (answered codes 1-3 in CC1), how much did the CC help you In your transaction? 
::l--1 Halpad vary much C 3 Did not help 

2 Somewhat helped [ 4,  NIA 

INSTRUCTIONS: 
For SOD 0·8, p!ease put a check mark (V)on the co:wmr, that best corresponds to vou• answer. 

@ @ l @  l  
N/A 

I 
Nol 

,Ji'°"''' Disagree Neither Agree I Agree Strongly Apphoooe 

saaree nor Disaaree Anree 
s0Do. I am satisfied with the service that I ,,-- 
availed. 
SOD1. I spent areasonable amount of time for 

, 

my 1ransactIon ,-/ 

S0D2. The office lollowe l the transaction's 
--- 

' 
requirements and steps based 0n the 

- �  information provided. 
S0D3. Tho steps (1ncluding.paymon!) I needed 
to do for my transaction were easy and simple ­ S0D4. I easily found information aboi...t my 

�_:::_ transaction from the office or its website. 
SODS. I pa:d a 'easo'lable amou'l! o1 fees tor 

' i_my_transaction, f  

' -+-- f SODS. l feel the office wa•· lair , e111?,yor,e, or 
. -walann na/akasari, dunn" m11 · .. ,rauon. I 

/ 

0D7. ! was treated courteously by the stall, ✓ 
' and (it asked for heln\ the staff was helpful 

! SODS. I got what I needed from the ! 
I government oft,ce, or (1f c:JenIe( J denia, o! 

I 
/ ' 

I renuest was sufflc1ent!" exrlatned 10 me I I I 

Suggestions on how we can further improve our services (optional): 

ts h.Ls. d es be gehle csen (g et'o Bl. 
_tle cob (vkk 

I L.k s '  

THANK YOU! 

Email address (cp:1onal) _ 



"ntrol No: u6-4£. t AM.TT 

tu2NT AS A4TC.4 NOA8DD FM 
g4Aged 4.42.) 

lit A • 

(Insert agoncy logo hero) (Insert agency name here) 

HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form. 

Client type: 0 Citizen O Bus:ness O Government (Empt,Jyee or another agency) 

Date; Sex: 0 Male p Female 
< 

Age. 

Region of residence· _ bjefice #Valle" _ 

INSTRUCTIONS: Check mark () your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 Which of the following best describes your awareness of a CC? 
t l kn ow wh at  a  CC is and l saw this office's CC 

2 l  knoWwhat a CC is but I did NOT see th,s office's CC 
:J 3. IIeamt1d of the CC only when I saw this office's CC 
O 4. t do not know what a CC ,sand I did not see one in this office. (Answer 'NIA' on CC2 and CC3) 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ... ? 

ft,Easy to see [l 4,  Not visible at all 
2. Somewhat easy to see :J 5 NIA 

£ 3. Difficult to see 

CC3 If awar€ of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? 
L 3.  Did not help 
04.N/A 

::J 1. He:ped very much 
9 2. Somewhat helped 

INSTRUCTIONS: 
F SOD 
"' 

0-8, please put a check mark ( ) on the column that best corresponds to vour answer 

@ @ e @ @ N/A 

• Not 

Strongly Disagree Neither Agree Agree I Strongly Applicable 

Disaaree nor Disanree A··eo 

SOD0. I am satisfied with the service that I 
availed. 
SQD1. I spent a reasonable amount of time for 
my transaction 
SQ02. The office followed the transaction's 
requirements and stops based on the 

information nrovided. 
S0D3. The steps (including payment) I needed 
to do for my transaction were easy and simple 
SQD4. I easdy four,d 1nformal!on aboJt my 1 
transaction from the office or its website. 
SODS. 1 paid a reasonable amount of lees for 
mv transaction. 
SOD6. I feel the office was fair to everyone, or 
walana palakasar', durine my transaction. 

$0D7. I was treated courteously by the staff. 
and (11 asked for helol the staff was helpful. 
S008. I got what I needed from the 
government office, or (if denied) denial of 

I reauest was sufficiently explained to me. 

Suggestions on how we can further improve our services (optional) 

Email address (optional)·--·------·�-----­ 

THANK YOU! 
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(Jnsert agoncy logo here) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks tile customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared will 

be kept confidential and you always have the option to not answer this form. 

Client type: D Cltb:en D Bus,ness D Government (Employee or another agency) 

Date: _ Sex: q Male O Female 
(' 

Age. _ 

Region of residence: _ Service Availed: _ 

INSTRUCTIONS: Check mark (V) your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the servtces of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 Which of the following best describes your awareness of a CC? 
□ 1. I know what a CC Is and I saw this office's CC. 
D 2. I know what a CC is but I did NOT see this ofl1ce's CC 
j:3 3. I learned of the CC only when I saw this office's CC. 

[4.I  do not know what a CC is and I did not see one in this office. (Answer 'NIA' on CO2 and CC3) 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ... ? 
D1.Easy to see []4. Not visible at all 

en. Somewhat easy to see □ 5. NIA 
E 3. Difficult to see 

CC3 If aware of CC (answered codes 1-3in CC1 ), how much did the CC help you in your transaction? 
L 1 .  Helped very much 3. Did not help 
9-2· SomeWhat helped D 4. NIA 

INSTRUCTIONS: 
✓ For SQD 0·8, olease out a check mark ( ) on the column that best corresponds to '"'Ur answer. 

@ @ @ @ @ N/A 

• Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disaaree nor Disaaree Acree 

SODO. I am satisfied with the service that I 
availed. 
SQ01. I spent a reasonable amount of time for 
my transaction. 

SQD2. The office followed the transaction's 
requirements and stops based on tho 
information provided. 
SQD3. The steps (including payment) I needed 
to do for my transaction were eao;.y and simple. 

$0D4. I easily found intormat'en about my 
transaction from the office or its website. 
SODS. I paid a reasonable amount of fees for 
mv transaction. 
$OD6. I feel the office was fair to everyone, or 
•walann na/akasari', durino mv transaction. 
SQD7, I was treated courteously by the staff, 
and (if asked for help) the staff was helpful. 
SODS. I got what I needed from tho 
government office, or (if denied) denial of / 

reauest was suttlcientlv exolained to me. 

Suggestions on how we can further improve our services (optional); 

Email address (optional): _ 

lHANK YOU! 
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(Insert agoncy logo h(iro) (Insert agency name here) 

HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently conclude(i )liifil.l.ci.JQ.o will help this office provIc.e a better service. Persom:I information shared will 
be kept confidential and you alwes h-':l' � thG option to no! answer this form. 

Client type: D Citizen □ Business D Government (Employee or another agency) 

Date: _ Sex: Mate [ Female Age. 

Region of residence: _ erice hale(" 

INSTRUCTIONS: Check mark ( V )  your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 
CC1 Which of the following best describes your awareness of a CC? 

:::J 1 I know what a CC Is end I saw this omce·s cc 
[ 2. I know  what a CC is but I id NOT see this office's CC 
□ 3. I learned of the CC only when I saw this officu's CC 
CJ 4 I do rot know what a CC IS and did not see one in tis office (Answer N/A' n CC2 and CC3) 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC ot this office was ...? 

1,Easy to see [ 4,  Not visible at all 
[2. Somewhat easy to sea □ 5 NIA 

L 3. Difficult to see 

CC3 II aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? 
0 1. Helped very mech L 3. Did not help 
2. Somewhat helped 14. NIA 

INSTRUCTIONS: 
For SQD 0-8, olease out a check mark tV\ on the column that best corresponds to vour answer. 

@ / @  @ @ @  
Strongly I Disagree Neither Agree Agree Strongly 
Disaaree nor Disaaree Aaree 

S0Do. I am satisfied with the service that I p 

availed. 
S001. I spent a reasonable amount of time for 
my transaction. 
S002. The office followed the transaction's 
requirements and stops based on the 
information provided. l 

$0D3. The steps (including payment) I needed 
to do for my transaction were easy and simple. 
$0D4. I easily found information about my 
transaction from the office or its website. 
SODS. I paid a reasonable amount of fees lor 
mv transaction. 
S006. I feel the office was lair to everyone, or 
"walang oalakasand', during mv transacuon. 

NIA 

Not 

Applicable 

S007. ! was treated courteously by the stalf, I 
and {it asked for help) the ?aff s helpful 
S0D8. I got what I �eCJ'7ra

0m=,-h-,+-----<l----i------<

1
,--- 

government office, or (if denied) denial of [ 
request was sufficiently explained to me 

Suggestions on how we can further improve our services (optional): 

Email address (ophonal)· " _ 

THANK YOU! 

- ·  

I  
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(Insert agency logo here) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service, Personal information shared will 
be kept confidential and you always have the option to not answer this form. 
Client type: □ Citizen D Bus:ness □ Government (Empl1iyee or another agency) 

Date; Sex: CJ Mate [ Female Age: _ 

Region of residence: _ Service Availed: _ 

INSTRUCTIONS: Check mark () your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, te�s. 
and processing times among others. 

CC1 Which of the following best describes your awareness of a CC? 
□ 1 I know what a C.C Is: ,d I saw this office's CC 
p.-2"'. l know what a CC Ii. -,ut I did NOT see this office's CC 
□ 3. learned of the CC on!ywhen I saw this office's CC. 

□ 4. I do not know what a CC is and I did not see one in this omce. {Answer 'NIA' on CC2 and CC3) 

CC2 If aware of CC (answere:J 1-3 in CC1), would you say that the CC of this office was...? 
[ 1 .  Easy to see [4, Not visible at all 

[2. Somewhat easy to see □ 5. NIA 
[ 3. Difficult to see 

CC3 If aware of CC (answered codes 1-3 in CC1 ), how much did the CC help you in your transaction? 
□ 1. Helped very much D 3. Did not help 
[2. Somewhat halped □ 4 NIA 

INSTRUCTIONS: 
V For SQD 0·8, please nut a check mark ( ) on the column that best corresponds to vour answer. 

@ @ @ @ @ NIA 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disagree nor Disaree Aare8 
SQDO. I am satisfied with the service that I 

availed. ,, 

• 

SQ01. I spent a reasonable amount of time for 
my transaction. 

, 

$0D2. The office followed the transaction's 
requirements and stops beed on the 
information nrovided. " 

SQD3. The steps (including payment) I needed 
to do tor my transaction were easy and simple. 
S004. l easily found information about my 

« 
transaction from the office or its website. 
SODS. I paid a reasonable amount of fees for 
mv transaction. 
SODS. I feel the office was fair to everyone, or 
"walang oalakasart', during my transaction. 
S0D7. I was treated courteously by the staff, 
and (if asked for help) the staff was helpful. 
SQ08. t got what I needed from the 
government office, or (if denied) denial of 
renuest was sufficienllv exnla1ned to me. 

Suggestions on how we can further improve our services (optional): 

Email adress (optional); _ 

THANK YOU! 
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(Insert agency logo here) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal Information shared will 

be kept confidential and you always have the option to not answer this form. 

Client type: □ Citizen O Business O Government (Employee or another agency) 

Date; _ S.x: Male L Female 
e 

Age: _ 

Region of residence: _ Service Availed: _ 

INSTRUCTIONS: Check mark (V) your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 Which of the following best describes your awareness of a CC? 
□ 1. I know what a CC Is and I saw this office's CC. 
� 2- I knowwhal a CC is but I did NOT see this office's CC 
□ 3. 1 leamed of the CC only when I saw this offico's CC. 
0 4.1 do not know what a CC is and I did not see one in this office. (Answer 'NIA' on CC2 and CC3) 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was...? 
[ 1 .  Easy to see [4, Not visible at all 

2. Somewhat easy !o see □ 5 NIA 
D 3. Difficult to see 

CC3 If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? 
□ 1. Helped very much □ 3. Did not help 
2. Somewhat helped D 4 NIA 

INSTRUCTIONS: 
/ For SQD 0-8, please put a hec' mart. ( ) on the column that best corresponds to your ai5WI. _ 

@ @ @ @ @ N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disagree nor Disaaree Auge8 

SQDO. 1 am satisfied with the service that I 

availed. 
SQD1, I spent a reasonable amount of time for 
my transaction 

SQ02. The office followed the transaction's 
requirements and stops based on the 

information provided. 
S003. The steps (including payment) I needed 
to do for my transaction were easy and simple. 

$0D4. I easily found information about my 
transaction from the office or its website. 
SQDS. I paid a reasonable amount of lees for 
mw transaction. 
S0D6. I feel the office was fair to everyone, or 
"walana palakasan', during my transaction. 
S0D7. I was treated courteously by the staff, 
and Iii asked for help) tho staff was helnful. 
S008. t got what t needed from the 
government office, or (ii denied) denial of 
request was sufficiently explained to me. 

Suggestions on how we can rlirther improve our services (optional): 

Email address (opllona!): _ 

THANK YOU! 
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(Insert agoncy logo here) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a barter service. Persona! information shared will 

be kept confidential and you always have the option to not answer this form. 

Client type: D Citizen :J Busmess □ Government (Employee or another agency) 

Sex: D Male 9 Female 
e 

Date: _ 

Region of residence: _ 

Age: _ 

Serice Ailed" 

INSTRUCTIONS: Check mark (✓)your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 

and processing times among others. 

CC1 Which of the following best describes your awareness of a CC? 
D 1 I know what a CC is and I saw this o!fice's CC. 
g22. Iknow what a CC is but I did NOT see this office's CC 
03. learned ot the CC only when I saw this office's CG. 
0 4. I do not know what a CG is and l dld not see one In this office. (Answer 'NIA' on GC2 and CC3) 

CC2 If aware of CC (ansh.,ed 1-3 in CC1), would you say that the CC of this attic. was, .. r 
D 1 Easy to see D 4. Not visible at all 
t:J 2. somewhat easy to see D 5. NIA 

E) 3. Difficult to see 

CC3 If aware of CC (answered codes 1-3in CC1), how much did the CC help you in your transaction? 
D 1. Helped very much O 3. Did not help 
JZl 2. Somewhat helped □ 4 NIA 

INSTRUCTIONS: 
✓ For SOD 0·8, olease nut a check mark ( )on the column that best corresoonds to vour answer, 

@ @ @ @ @ N/A 

l Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disagree nor Disaaree Acree 

SQDO. t am satisfied with the service that l 

availed. , 

SQD1, I spent a reasonable amount of time tor 
my transaction. 
SQD2. The office followed the transaction's 
requirements and stops based on tho 

informatiOn nrovided. 
$0D3. The steps (including payment) I needed 
to do for my transaction were easy and simple. 
$0D4, I easily found informat on about my 
transaction from the office or its website. 
saos. 1 paid a reasonable amount of fees for 
mu transaction. 
SQD6. I feel the office was fair to everyone, or 
"walanq nalakasart', during my transaction. 
SQ07. I was treated courteously by the staff, 
and lit asked for hel"' the staff was helnful. C 

SQDS. I got what t needed from the 
government office, or (if denied) dental of 
renuest was sufficientlu exn)ained to me. 

Suggestions on how we can further improve our services (optional): 

Email address (optional): _ 

THANK YOU! 
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(Insert agency logo here) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form. 

Client type: □ Citizen D Bus:ness O Government (Employee or another agency) 

Date; _ Sex: D-Ma1e D Femal€ Age: _ 
4 

benice #ailed; Region of residence: _ 

INSTRUCTIONS: Check mark (V) your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 Which of the following best describes your awareness of a CC? 
□ 1. I know what a CC Is and I saw this o!fice's CC. 
[2. I know what a CC is but I did NOT see this office's CC 

D 3. I learned of the CC on!ywhen I saw 1hisoffictt's CC. 

0 4. I do not know what a CC is and I did not see one in lllls office. (Answer 'NIA' on CC2 and CC3) 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...? 
CJ 1  Easy to see CJ4, Not visible at all 

[2. Somewhat easy to see L S.  NIA 

□ 3. Difficult to see 

CC3 If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? 
0 1. Helped very much D 3. Did not help 
2. Somewhat helped 4. NIA 

INSTRUCTIONS: 
For SQD 0-8, olease out a check mark (V) on the column that best corresponds to vour answer, 

SQDO. I am satisfied with the service that I 
availed. 
$0D1, I spent a reasonable amount of time tor 

my transaction. 
SQ02. The office followed the transaction's 
requirements and stops based on the 
information provided. 
saD3. The steps (including payment) I needed 
to do for my transaction were easy and simple. 
S004. I easily found information about my 

transaction from the office or its website. 
SOOS. I paid a reasonable amount of fees for 
my transaction. 
S006. l feel the office was fair to everyone, or 
"walang nalakasart', during my transaction. 
SQ07. I was treated courteously by the staff, 
and (it asked for help the staff was helpful, 
SODS. I got what ! needed from the 
government office, or (if denied) denial of 
request was sufficiently explained to me. 

@ @  @ @ @  
Strongly Disagree Nttther Agree Aqree I Strongly 
Disagree nor Disagree_ »]] 

NIA 

Not 

Applicable 

Suggestions on how we can further improve our services (optional): 

Email address (optional): _ 

THANK YOU! 
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(Insert agency logo here) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks tile customer experience of govemm .. ;a1t offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form. 

Client type: L Citizen [ Business CJ Government (Employee or another agency) 

Date; _ Sex: D Mate [-Female Age: _ 

Region of residence: _ Service Availed: _ 

INSTRUCTIONS: Check mark (V) your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 

CC2 

CC3 

Whj_ch of the following best describes your awareness of a CC? 
C}"f. I know what a CC ls and 1 saw this office's CC 
D 2. I know what a CC Is but I did NOT see this office's CC 
0 3. I leamed of the CC only when I saw this office's CC 
D 4. I do not know what a CC is and I did not see one in this office. (Answer 'NIA' on CC2 and C�) 

If �ware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...? 

1. Easy to see 4. Not visible at a!J 

0 2. Somewhat easy to see O 5. NIA 

D 3. Difficult to see 

If ay,,are of CC (answered codes 1-3 in CC1 ), how much did the CC help you in your transaction? 
E1. Helped very much D 3. Did not help 
2. Somewhat helped 4. NIA 

For SQD 0-8, please nut a check mark (V)yon the column that best corresponds to vour answer, 

@ @ @ @ @ NIA 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disaoree nor Disaaree ·- ... 

SQDO. I am satisfied with the service that I 
/ availed. 

SQD1. I spent a reasonable amount of time for // 
my transaction. 
sao2. The office followed the transaction's 
requirements and stops based on the / 

information provided. 
sao3. The steps (including payment) I needed 
to do tor my transaction were easy and simple. / 

/ 

S0O4. I easily found information about my 
, 

transaction from the office or its website. / 

sacs. I paid a reasonable amount of fees for // 
mw transaction. 
SQD6. I feel the office was fair : 

, 

everyone, or 
"wa/ann na/akasarf, dunnn m,.,. .. ansaction. ,/ 

$0D7. I was treated courteously by the staff, 
/ and Iii asked for helnl the staff was helpful. 

sacs. I got what I needed from the 
government office, or (if deniedj denial of / 
renuest was sufficiently explained to me. 

INSTRUCTIONS: 

Suggestions on how we can further improve our services (optional): 

Email address (optional): _ 

THANK YOU! 



cntrol No: a0-4 1 ./.¥ 

0uENT AI'SE ALE. NE.SL8ND TUAN 

S4Awl 4Re1­ 
fpire ea)y 
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HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded transact1on will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form. 

Client type: □ Citizen :J Bus.ness c;,rGovemment (Employee or another agency) 

Sex: L Mate [Female Age: _A'} 

' Service Availed: _ 

Date: _ 4  2  2uh 

Region of residence: _ 

INSTRUCTIONS: Check mark (V) your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among othc rs. 

CC1 Which of the follcwinp.best describes your awareness of a CC? 
-O t I know what a CC is and I saw this office's CC. 

£2.Iknow what a CC is but I did NOT see this ofice's CC 
D 3. I reamed of the CC only when I saw tl1is officu"s CC. 
D 4. I do not know what a CC is and I did not see one m this office. (Answer 'NIA' on CC2 and CC3) 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...? 

[f.Easy to see [] 4,  Nat visible at all 
2 Somewhat easy to see D 5 NIA 

, 3. Difficult to see 

CC3 If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? 
E 1  Helped very much 3. Did not help 

-0 2  Somewhat helped CJ 4. NIA 

INSTRUCTIONS: 
For SQD 0·8, olease out a check mark (V) or the column that best corresponds to vour answer, 

@ @  @ @I @  
Strongly Disagree Neither Agree Agree l Strr,nq•�· 
Disagree nor Disagree Agree 

N/A 

Not 

Applicable 

SQDO. I am satisfied with the service that I 
availed. ✓ 
SQD1. J spent a reasonable amount of time for 
my transaction 

- �-�+----· $0D2. The office followed tae transaction's 
requirements and stops based on the / information provided, 
SQD3. The steps (including payment) I needed / 
to do for my transaction were easy and simple. 
S0D4. J easily found information about my transaction from the office or its website. \' 
SODS. I paid a reasonable amount of fees for ,,,- 
my transaction. 

toll4 
S0D6. \ feel the office was fair to everyone, or / 
"walana oalakasart', durina my transaction. / 
SQD7. l was treated courteously by the staff, 
and (it asked for hel"' U,e staff was helnful "'� _mt±oil~!! ;+l+)l 
S0D8. I got wtiat I needed from ttie / 
government office, or (if denied) denial ol \,. 
reouest was suff1c1entlv exolained to me. 

Suggestions on how we can further improve our services (optional): 

Email address (optional): _ 

THANK YOU! 
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(lnsart agoncy logo here) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared will 
be kept conlident1al and you always have the option to not answer this form. 

Client type: /citizen □ Business L Government (Emphiyoo or another agency) 
bate. /_22 72 s 0 a  raa Age: __ 

egion of residence. 6C ser«cs Availed: _@o"" 

INSTRUCTIONS: Check mark (V)your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 Which of the tollcwinp ,lest describes your awareness of a CC? 
-Er 1 I know what a CC is and I saw this office's CC 

D2.Iknow what a CC is but I did NOT see this office's CC 

0 3. I learned of the CC only when I saw this office's CC 
C, 4. I do not know what a CC is and I did not see one in this ornce. {Answer 'NIA' on CC2 and CC3) 

CC2 

CC3 

II aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...? 

1.Easy to see []4, Not visible at all 
0 2. Somewhat easy to see □ 5. N1A 

O 3 D1tticuIt to soe 
!f_)l.ware 01 CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? 

� 1 Helped very much □ 3. 0,d not help 
02. Somewhat helped Cl 4. NIA 

INSTRUCTIONS: 
For SD 0-8, please put s check mark (V) on the column that best corresponds to vour answer. 

@ @ @ € @ N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disaaree nor Disaaree Agree 
sQD0. I am satisfied with the service that I 

V availed. 
S0D1. I spent a reasonable amount of time for 

/ my transaction 
SQD2. The office followed the transaction's 
requirements and stops based on the / 
mformation provided. 
S003. The steps (including payment) l needed 

. 

to do for my transaction were easy and simple. 
/ 

S0D4. I easily found information about my 
/ transaction from the office or its website. 

SODS. 1 paid a reasonable amount ot tees for 
/ 

mw transaction. 
SODS. I feel the office was fair to everyone, or 
"walan_q oalekasarl', durmq mv transaction. / 

SQ07. I was treated courteously by the staff, 
and /1! asked for help) the staff was helrful. / 

sacs. I got what I needed from the 
government oftice, or (if denied) denial of / 
ret1uest was suttic1en1lu exr]amed to me. 

Suggestions on how we can t e ther improve our services (optional): 
rvfp 

ear address «mtorawer ann.ft4pue44.n-cl 
THAN YOU! 
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(Insert agoncy logo haro) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Ghent Satisfaction Me&oure:,,en! (CSM) tracks tie customer experience of govemme t off1cJf Your feedback 
on your �ntly concluded transact10□ will help this office provide a better service. Personal information sharecd will 
be kept confidential and you always have the option to not answer this form. 

p. h-A Region of residence: _f 

Client type:�en O Bus.ness r Government (Emphiyee or another agency) 

$, ' 4 Date: _0a4. ) Sex: CMate [Female Age: .' ?_ 

' Service Availed: _ h:et 

INSTRUCTIONS: Check mark () your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 

and processing times among others. 

CC1 Whlch of the follcwinp .lest describes your awareness of a CC? 
O 1 I know what a CC Is and I saw this office's CC 
D 2. l know what a CC is but I did NOT see th,s oli,co's CC 
□ 3. I learned of the CC only when I saw this office's CC 
□ 4 I do not know what a CC IS and 1 did not see one in lhts office. (Al7swer 'NIA' on CC2 and CC3J 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ... ? 
C1.Easy to see ] 4,  Not visible at all 
CJ 2 Somewhat easy to see O 5. NIA 
£ 3. Difficult to see 

CC3 If aware or CC (ansm:r�o codes 1-3 In CC1 ), how much did the CC help yo, ,11 your :ransaction? 
[ 1 .  Helped very much E 3. Did not help 

[2. Somewhat helped 4, NIA 

INSTRUCTIONS: 
V For SOD 0-8, please put a check. mark. ( ) on the columr that best corresponds to vour answer, 

@ @ @ @ @ NIA 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disaaree nor Disaaree Aaree 
s0Do. I am satisfied with the service that I 
availed. / 

SQ01. I spent a reasonable amount of time for 
/ 

my transaction. 
-- 

SQD2. The office followed the transaction's 
requirements and stops based 00 the / 
information provided. 
SQD3. The steps (including payment) I needed 

/ 
to do for my transaction were easy and simple. 

S004. I easily found inlormat1on about my 
transaction from the office or its website. / 

SODS. I paid a reasonable amount of lees for 
/ mv transaction. 

SQD6. I feel the office wa'> fair ''1 everyone, or 
j "walana aa/akasan'', durin, my nsaction. . _!.__ __ • 

SQD7. I was treated courteously by the staff, 
and (it asked for help) the staff was helpful / 

SODS. I got what I needed from the 
government of1Ice, or (if denied) denial of 

­ reauest wa:. suf11c1entlv exolainod to me. 

Suggestions on how we can further improve our services (optional): 

Email address (optional) P!boy eds anal 
1HANK YOU! 

fvy 
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(Insert agoncy logo hero) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form. 

Client type: D Citizen � Bus:ness O Government (E;mpluyoe or another agency) 

Sex: LJ Male Female 
e 

Age: 

Region of residence: uwh ulM Service Availed: _ 

INSTRUCTIONS: Check mark (V) your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 Which of the fol!cwmp ,iest describes you; awareness of a CC? 
� 1. I know what a CC Is and I saw this office's CC 
0 2. ! know what a CC is but I did NOT see this oil,ce's CC 
□ 3. I learned of the CC only when I sc1w tl1is offico·s CC. 
D 4 I do not know what a CC is and I d,d not see one in this office. (Answer 'NIA' on CC2 and CC3) 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this ottice was ... ? 
O 1. Easy to see O 4 Not visible at all 
� 2. Somewhat easy to see D 5 NIA 
D 3, D,tticult to see 

CC3 If aware or CC (answered codes 1-3 in CC1 ), how much did the CC help you in your transaction? 
.01. Helped very much L 3. Did not help 
0 2. Somewhat helped C 4. NIA 

INSTRUCTIONS: 
For SQQ 0-8, olease put a check mark (V) on the column that best corresponds to vour answer, 

@ @ @ @ @ N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disagree nor Disaaree Aaree 

SD0. I am satisfied with the service that 
availed. V 

SQD1. I spent a reasonable amount of time tor 
my transaction. V 

' S002. The office fo!towe j t,1€- transr?ct1on's �- 

requirements and stops based on the 
V information provided. 

SQD3. The steps (including payment) I needed 
/ to do for my transaction were easy and simple. 

$0D4. I easily found information about my 
./ transaction from the office or its website. 

SODS. I paid a reasonable amount of lees tor 
✓ 

1 mv transaction. 
S006, ! feel the office was fair to everyone, or 

V 
"walana oalakasart', during my transaction. 
0D7. was treated courteously by the staff, 

V and (it asked for hein the staff was helpful 
SODS. I got what I needed from the 

✓ government office, or (if denied) denial of 
request was sufficiently explained to me, 

Suggestions on how we can further improve our services (optional): 

Email address (optional): _ 

THANK YOU! 
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Insert agoncy logo here) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement {CSM) tracks tie customer experience of government offices. Your feedback 
on your recently concluded transactmn will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form. 

Age: 24A D Femalt 
C 

service Availea: _MMe-en Perwnen1 

:J Bus,ness D Government [Emphiyee or another agency) 

Sex: CTMa!e 

egion of residence: _LU 

Client type: Cuen 

Date, O.t 1,1, 

INSTRUCTIONS: Check mark (V) your answer to the Citizen's Charter (CC) questions. The Citizen's Chatter 
is an official document that reflects the services of a government agency/ottice including its requirements, fees, 
and processing times among others. 

CC1 Which of the follcwin9 .,est describes your awareness of a CC? 
� I know what a CC is and ! saw this arnce's CC 
0 2 l  know what a CC is hut I did NOT see this olice's CC 
□ 3, I learned of the Cc 'y  when : saw this office's CC 
C 4. I do not know what a(.;(; 1s and I did not see one in this office. (Answer·N/A' on CC2 arc, CC3) 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...? 

firasyto see [ 4 .  Not visible at all 
0 2 Somewhat easy to see O 5. ANIA 
□ 3 D1fflcult to see 

CC3 If aware of CC (answered codes 1-3in CC1}, how much did the CC help you In your transaction? 
121-: Helped very much O 3. Did not help 
0 2  Somewhat helped O 4. NIA 

INSTRUCTIONS: 
For SQD 0·8, please put a check mark (V) on the column that best corresponds to vour answer, 

@ @ c=2) @ @ N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disagree nor Disaaree Anree 
SQDO. I am satisfied with the service that l 

/ availed. 

SQD1. I spent a reasonable amount of time for I 

my transaction I ✓ 

SQD2. The office foll owe J the transaction's 
� 

requirements and stops based 0n the [- information orovided. 
SQD3. The steps (includin,, pa) ont) I needed 

. 

to do for my transaction were easy and simple. __. 

S0D4. l easily found information about my 
. 

transaction from the office or its website. 
- SODS. I paid a reasonable amount ol fees for 

­ mv transaction. 
$0D6. I feel the office was fair to everyone, or 

/ 
"walang palakasar', during my transaction. 
SQD7. I was treated courteously by the staff, ✓- 
and (it asked for helc\ the staff was helpful 
S0D8. I got what I needed from the 

/ 
government office, or (if derned) denial of 
reauest was sufficiently explained to me. 

Suggestions on how we can further improve our services (optional): 

Email address (optional) ---�-�- 

"THANK YOU! 
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HELP US SERVE YOU BETTER! 
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This Client Satisfaction Measurement (CSM) tracks tie customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form. 
Client type·'/ :1tlzen ':l Bu� nes� ':l Government (Emphlyee or another agency) 
Date: _[/[. Sex:Mate remake Age:skA 

' Region of residence: _ _,_ . .,' 'c,_' _ service Availed: 44eer4, 1e4pr[hr/' 
V J 

INSTRUCTIONS: Check mark ()your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 �hlch of the follcwin9 .1est describes your awareness of a CC? 
1 l  know what a CC Is and I saw this office's CC. 
2. 1know what a CC is but I did NOT see this ofiice's CC 

O 3 I learned of the CC only when I saw this office's CC. 
□ 4. I oo not know what a CC is and I did not see one in this office (Answer 'NIA' on CC2 and CC3} 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ... ? 
Et. Easy to see (] 4,  Not visible at all 
D 2 Somewhat easy to sea D 5. NIA 
L 3. Difficult to see 

CC3 If aware ot CC (answered codes 1-3 1n CC1 ), how much did the CC help you in your transaction? 
C1. Helped very much C 3. Did not help 
0 2. Somewhat hs:'ped [1 4 N/A 

INSTRUCTIONS: 
For SOD 0-8, olease put a check mark (V) on the column that best corresponds to vour answer, 

@ @ e @ @ N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disaree nor Disaaree Aaree 

SQDO. I am satisfied with the service that ! 

availed. / 

SQD1. I spent a reasonable amount of time for 
my transaction / 

' 
SQD2. The office followe j 

. 

� 

the transaction's requirements and stops based 0n the / 

information provided. / 
S003. The steps (including payment) I needed to do for my transaction were easy and simple. / 

$0D4. I easily found information about my 
I transaction from the office or rts website. 

SODS. I paid a reasonable amount ot fees for 
I mv transaction. 

' 
SQD6. I feel the office was fair to everyone, or / 

"wa.lann aa/akasart', durinn mv transaction. ' 
SQ07. I was treated courteously by the staff, 
and r11 asked for help) the staff was helpful / 

SODS. I got what I neer'ed from the 
government office, or (ie der d) denial of 

I reouest was suftic,entlv exrlained to me. 
" 

Suggestions on how we can further improve our services (optional): 

Email adress [optional), 

THANK YOU! 
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(Insert agoncy logo rere) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Ghent Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form. 

Client type;/t] Citizen □ Bus:ness O Government (E:mpl•)yee or another agency) 

Sex: LJ Mate 'Female 

Region of residence: _ 
e 

Service Availed _ 

INSTRUCTIONS: Check mark () your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 Which of the fo!lcwinp ,)est describes your awareness of a CC? 
0 1. I know what a CC Is and I saw this office's CC. 

21know what a CC is but l did NOT see this office's CC 

O 3. learned of the CC only when I saw this office's CC 

O 4 l do not know what a CC is and I did not see one in this office (Answer 'NIA' on CC2 and CC3) 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...? 

□ 1. Easy to see 
i;f2 Somewhat ensy to see 
□ 3. D1fficult to see 

]4. Not visible at al 
OS.NIA 

CC3 If aware of CC (answered codes 1-3 in CC1 ), how much did the CC help you in your transaction? 

✓ 

LI3. Did not help 
[; 4 NIA 

0 1. Helped very much 
[/2. Somewhat helped 

INSTRUCTIONS: 
For SQD 0-8, please put a check mark ( ) on the column that best corresponds to uour answer. 

@ @ @ @ NIA 

l a 
Not 

- Strongly Disagree Neither Agree Agree Strongly Applicable 

Disagree nor Disaaree Anree 
$0Do. I am satisfied with the service that I 

/ availed. 
SQD1. I spent a reasonable amount of time for 

/ 

mny transaction I 
-- � 

s0D2, The office followed the transaction's 
requirements and stops based on the " 
information provided. 
$0D3. Te steps (including payment) I needed 

/ to do for my transaction were easy and simple. 
$0D4. I easily found information about my 

transaction from the office or its website / 

SODS. I patd a reasonable amount of fees for 
/ mv transaction. 

' 
S006. \ feel the office was fair to everyone, or 

/ 
"walann na/akasart, durino mv transaction. 

' SQD7. I was treated courteously by the staff, 
I and 'it asked for hale) the staff was helpful 

SODS. I got what I needed from the 
government office, or (if denied) denial of / 

renuest was sutt1cient\11 ext lained to me. 
. 

Suggestions on how we can f -rther :mprove our services (optional): 

Email address (optional)·-------� _ 

THANK YOU! 
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(Insert agency logo here) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks L ,e custoffi.::r experi:mce of government offices. Your feedback 
on your recently Concluded trans tion will help this office provide a better service. Person! information shared will 
be kept confidential and you always have the option to not answer this form. 
Client type: �en □ Bus,ness D Government (Emphiyee or another agency) 

Date: %, sex. Mae oremal Age. AK 
Region of residence: '1:::\L-� Service Availed: _ 

INSTRUCTIONS: Check mark (V) your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/othce 1nclud1ng its requirements, fees, 
and processing times among others. 

CC1 Which of the follcwinp best describes your awareness of a CC? 
D 1 I know what a CC is and I saw this office's CG 
D 2 I know what a CC is but I did NOT see this otl,ce's CC 
0_,..3:1 leamed of the CC only when I saw this offico's CC 
C 4. I do not know what a CC is and I did not see one 111 th1soffice. (Answer'N/A' on CC2 and CC3) 

CC2 lf aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...? 

C 1 Easy to see D 4. Not visible at all 

0 2 Somewhat easy to sea D 5. NIA 
L 3 Difficult to see 

ccs If aware oi CC (r''lSV. 
0 1. Helped very much 
0 2 Somewhat helped 

red odes 1-3in CC1), how much dia the CC help you in your transaction? 
E 3. Did not help 
L4. N/A 

INSTRUCTIONS: 
✓ For SOD 0-8, please put a check mark ( ) on the column that best corresponds to vour answer. 

@ @ e @ @ NIA 

Not 

Strongly Disagree Neither Agree Agree Strongly Apj:11,cablll 

Disagree nor Disaaree Agree 

SQDO. l am satisfied with the service that I / availed. 
S0D1, I spent a reasonable amount of l!me tor 

/ 
my transaction. I 
SQD2. The office fo!lowe 1 thE- transr,ct1on's 

. 

requirements and stops based on the / 
information provided. 
S0D3. The steps (including payment) I needed 

/ to do for my transaction were easy and simple. 
S0□4. I easily found inlormat1on about my . 

transaction from the office or its website. 
_,.,. 

SODS. I paid a reasonable amount of fees tor 

­ mv transaction. 
$D6. I feel the office was fair to everyone, or 

/ "walang palakasant', during_my transaction. 
$0D7. I was treated cour.wu,. · by the staff, 

/ and (it asksd for heir.\ the starr Was helnful. 
SODS. I got what I needed from the 
government office, or (if denied) denial of / 
request was sufficiently explained to me 

Suggestions on how we can further improve our services (optional): 

Email address (optional)· _ 

THANK YOU! 



5ntr0! No: 104 1 LAY 
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HELP US SERVE YOU BETTER! 
This Client Satisfaction Measurement (CSM) tracks the customer experience of government ofltces. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared will 

be ept confidential and you always have the option to not answer this form. 

Client type: 0 Citizen O Bi..s:ness □zmment (EmplJyee or anolner agenc•/) 
Date: [ / 4 2 ?  Ser6ae grema Age:. { ]  
Region of residence:_______ Service Availed: _ 

INSTRUCTIONS: Check mark (V) your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 Wnich of the follcw1n9 ,lest describes your awareness of a CC? D 1. I know what a CC Is and I saw this omce·s CC 02. 1know what a CC is but I did NOT see this office's CC 
□} I  learned of the CC only when I saw this office's CC. 
0'4 I do not know what a CC is and l did not see one in this office. (Answer'NIA' on CO2 and CC3) 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...? 
Ct.Easy to see ] 4,  Not visible at all 

D 2 Somewhat easy to see D 5 NIA 
CJ 3. Difficult to see 

CC3 If aware ot CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? 1. Helped very much E 3. Did not help 
2. Somewhat helped [1 4 NIA 

✓ or 0-8,p ease put a chP.r •. m:ark ( ) on the column that best corresponds to vour 1$we 

@ @ @ @ @ N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disaqree nor Disaaree Aaree 
s0Do. I am satisfied with the service that I 

/ availed. 
SQD1. I spent a reasonable amount of time for 

' / my transaction ' 
' SQD2. The office foll owe j the transaction's --- 

requirements and stops based on the / 
information provided, 
S003. The steps (including payment) I needed 

/ to do for my transaction were easy and simple 

S004. I easily found mformat1on about my , 

transaction from the office or its website. 
, 

SODS. 1 paid a reasonable amount ol fees for 
mw transaction. 

/ 
, 

S0D6. I feet the office was fair to everyone, or 
"walano alakasart, during my transaction. 
S0D7. ! was treared courteously by the staff, 

/ 
, 

and 111 asked for help) the staff was helpful. 
SQD8. I got what l needed from the 
government office, or (f denied) denial of / request_was sufficiently explair.1 to me. 

. 

_i: __ 

INSTRUCTIONS: 
F SOD \ 

Suggestions on how we can further improve our services (optional): 

Email address (optional)· _ 

THANK YOU 
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(Insert agency logo t,oro) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded transact100 will help this office provide a better service. Personal information shared wlll 
be kept conf1dentia! and you always have the option to not answer this form. 

Client type: £ Citizen 

Date: _/0./73 Sex: D Meile _xl Femall 
,, 

Service Availed: _ 

'.J Bus,ness D Government {Ernpltlyoe or another agency) 

Region of residence: _N(6 

Age_77_ 

INSTRUCTIONS: Check mark () your answer tu the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 Which of the fol!cw1np ,lest describes your awareness of a CC? 
D 1 I know what a. CC 1s and I saw this omce's CC 

□ 2 I know what a CC is but l did NOT see this ofl1ce's CC 
D 3. I learned of the CC only when I saw U11s offic,J'5 CC. 

JZ 4. I do not know I iat.:. · ·c is end I did not see one in this office. (An5wer 'NIA' on CC2 and •�C3} 

CC2 If aware of CC (answered 1-3 in CC1}, would you say that the CC of this office was ... ? 

1. Easy to see 4 Not visible at all 

D 2 Somewhat easy to Seti 0 5 .  NIA 
□ 3 Difficult to see 

CC3 If aware or CC (answered codes 1-3in CC1}, how much did the CC help you in your transaction? 
D 1. Helped very much l2f 3 Did not help 

□ 2 Somewhat helped Cl 4. N/A 

INSTRUCTIONS: 
For SQD O·B, □lease put a check mark (V)on the column that best corresponds to your answer. 

@ @ e @ @ NIA 

/ Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disaaree nor Disaaree Aaree 
$OD0. I am satisfied with the service that I 

/ availed. 
S001, I spent a reasonable amount of time for 

/ my transaction 
SQD2. The office followed the transaction's � 

requirements and stops based on the / 
information provided. 
$0D3. The steps (including payment) I needed 

/ to do for my transaction WE re e yand simple. 
S0D4. I easily found inforrr .. ,111on about my �- 

transaction from the office or its website. / 

S005. l paid a reasonable amount of fees for 
/ mny transaction. 

S0D6. \ fee! the office was fair to everyone, or 
"walann na/akasari', durmq mv transaction. / 

SQ07. ! was treated courteously by the staff, 
' 

and (it asked for help) tho staff was helpful ' 
saos. I got what I needed from the 

/ government off1ce, or (if denied) dental of 
reouest was suffic,entlv exn]ained to me. 

Suggestions on how we can further improve our services (optional): 

Email address (opt1ona\)· _ 

THANK YOU! 
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(Insert agency logo here) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks tile customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared will 

be kept confidential and you always have the option to not answer this form. 

Client type: 0 Citlzen O Bus:ness O Government {Employee or another agency) 

Date: _ Sex: [Male L Female Age. _ 

Region al residence: _ Service Availed: _ 

INSTRUCTIONS: Check mark (V) your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of i governm�nt agency/office includin[! its requirements, fees, 
and processing times among oers. 

cc, 

CC2 

CC3 

Whl¢t of the following best describes your awareness of a CC? 
{:J-1. ! know what a CC ls and I saw this office's CC. 

0 2. I know what a CC Is but I did NOT see this office's CC 
□ 3. I loamed of the CC only when / saw this office's CC. 
D 4. 1 do not know what a CC is and I did not see one In this office. (Answer 'NIA' on CC2 and CC3) 

If aware of CC (answered 1-3 in CC1}, would you say that the CC of this office was ...? 

[f.Easy to see CJ4. Not visible at al 

0 2. Somewhat easy to see □ 5 NIA 

£ 3. Difficult to see 

lf �are of CC (answered codes 1-3in CC1), how much did the CC help you in your transaction? 
_,0'1. Helped very much O 3. Did not help 
0 2. Somewhat helped O 4. NIA 

INSTRUCTIONS: 
For SOD 0-8, □lease put a check mark (V)on !he column that best corresponds to your answer. 

@ @ @ @ @ N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disaaree nor Disaaree Agree 

SQDO. I am satisfied with the service that I 
availed. 
SQD1. I spent a reasonabl--• am, intoft,me for 

// my transaction. 

SQD2. The office followed the transaction's 
requirements and stops based on lhe 

,,,,,� information provided, 
S003. The steps (including payment) I needed 
to do for my transaction were easy and simple. 
$0D4, I easily found information about my 

­ transaction from the office or its website. 
SODS. I paid a reasonable amount of lees for / 

mv transaction. 
$0D6. I feel the office was fair to everyone, or 

­ 
walang oalakasand', during my transaction, 
SQ07. I was treated courteously by the staff, 
and /It asked for hel"' the staff was helpful. 
sacs. I got what I needed from the 
government office, or (if denied) denial of 
request was sufficiently explained to me. / 

Suggestions on how we can further improve our services (optional): 

Email address (optional; _ 

THANK YOU! 
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(Insert agency logo here) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared will 
be kept confidential and you alweys have the option to not answer this form. 

Client type: Citzen Business Government (Employee or another agency) 

Sex: L Mate [Female Age: _ 
Service Availed: _ 

Date: _ 

Region of residence: ----�- 

INSTRUCTIONS: Check mark (V) your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 Which of the following best describes your awareness of a CC? 
_p-1" I know what a CC is and l saw this office"s CG. 

D 2. I know what a CC Is but I did NOT see this office's CC. 

0 3. learned of the CC only when f saw this office's CC 

D 4.1 do not know what a CC is and I did not see one in this office. (Answer"NIA'on CC2 and CC3) 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...? 

1.Easy to see (] 4,  Not visible at all 

0 2. Somewhat easy to sett O 5 NIA 

□ 3. DiffiCtJ!t to see 

CC3 If aware of CC (answered codes 1-3 in CC1 ), how much did the CC help you in your transaction? 

✓ 

□ 3. Did not hel,l 

C4. NIA 

Q,1. Helped very much 
[2. Somewhat helj -ed 

INSTRUCTIONS: 
For SOD 0·6, r lease out a check mark ( ) on the column that best corresponds to vour answer. 

@ @ @ @ @ NIA 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disacree nor Disaree Agree 

SODO. I am satisfied with the seivice 1hat I 
.- availed. 

SQD1. I spent a reasonable amount of time for 
/ my transaction. 

SQD2. The office followed the transaction's 
requirements and steps based on the ✓ 

information provided. 
saoo. The steps (including payment) I needed 

, 

to do for my transaction were easy and simple. / 

S004. I easily found information about my 
/ 

, 

transaction from the office or its website. 
SODS. I paid a reasonable amount of fees for 
mw transaction. / 

$0D6. I feel the office was fair to everyone, or 
•walann na/akasari', durino mv transaction. / 

SQD7. l was treated courteously by the staff, , 

and (if asked for help) the_,;tMf was helpful. / 

SOOS. I got what I eecd .d from the 
government office, or (if dewed) denial of 

/ " 
reauast was sufficiently explained to me. 

Suggestions on how we can further improve our services (optional): 

Email address (optional): _ 

THANK YOU! 
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(Insert agency logo here) (!nsert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks tile customer experience of government offices. Your feedback 
on your recently concluded transacUon will help this office provide a batter service. Personal information shared will 
be kept confidential and you always have the option to not answer this form. 

Client type: □ Citizen □ Bus:ness □ Government (Emphiyeo or another agency) 

Region of residence: _ 

Age: _ Date: _ Sex: D Male L Female 
e 

Service Availed: _ 

For SOD 0·8, olease out a check mark (V) on lhe column that best corresponds to vour answer, 

�;) @ e @ @ NIA 

Not 

Strongly Disagree Neither Agree Agree Slrongly Applicable 

Disagree nor Disaaree Ayee 

SQD0. 1 am satisfied with the service that I 
availed. _.,,- 

SQD1, I spent a reasonable amount of time for 
,_,/ mny transaction. 

SQD2. The office followed the transaction's 
requirements and stops based on the - 

information provided. 
/ 

s@3. The steps (including pay.iont) I needed 
- - -  

to do for my transaction were easy and simple. 
// 

SQD4. I easily found information about my 
-- transaction from the office or its website. 

SODS. 1 paid a reasonable amoun, of lees for 

­ mu transaction. e 

50D6. l feel the office was fair to everyone, or ,-- 

"walang palakasar', during my transaction. 
S0D7. I was treated courteously by the staff, 

­ and (it asked for help) the staff was helpful. 
$0D8. I got what I needed from the 
government office, or (if denied) dental of ./ 
request was sufficiently explained to me. 

INSTRUCTIONS: Check mark(✓) your answer to the Citizen's Charter (CC} questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 

and processing times among others. 

CC1 Which of the following best describes your awareness of a CC? 
.0"1. I know what a CC ls and I saw this office's CC. 
D 2. I know what a re is t- ,t I did NOT see this of11ce's cc. 

D 3. I leamed of the CC oniy when I saw this office's CC 
D 4. I do not know what a CC is and I did not see one in this olfice. (Answer 'NIA' on CC2 and CC3) 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...? 

[f. Easy to see L]4, Not visible at all 
D 2. Somewhat easy to see □ 5. NIA 
□ 3. Difficult to see 

CC3 If aware of CC (answered codes 1-3 in CC1}, how much did the CC help you in your transaction? 
p...,t:'Helped very much 3. Di not help 
0 2. Somewhat helped O 4 NIA 

INSTRUCTIONS: 

Suggestions on how we can further improve our services (optional): 

Email address (optional): _ 

THANK YOU! 
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(Jnsert agency logo here) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form. 

Client type:E1 Citizen L Business CJ Government (Employee or another agency) 

Date: _ 

Region of residence: ----�- 

Age: _ 

Service Availed: ...:._ _ 

Sex: Malo p Female 
8 

INSTRUCTIQNS: Check mark (V) your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 Which of the following best describes your awareness of a CC? 
D 1. I know what a CC Is and I saw this offic:a's CC. 

O 3-, 1 know what a CC Is but I did NOT see this offlca's CC. 

3. leamed of the CC only when I saw this office's CC. 

0 4.1 do not know what a CC is and I did not see one in this office. (Answer'NIA' on CC2 and CC3) 

CC2 If aware of CC (answered 1-3 in CC1}, would you say that the CC of this office was ...? 
[1.Easy to see [4, Not visible at all 

..0 2. Somewhat easy to see LJ 5. NIA 

£ 3. Di[cult to see 

CC3 If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? 
□ t, Helped very much 

. 0 2. Somewhat helped 

INSTRUCTIONS: 

0 3. Did not help 
0 4. NIA 

For SOD 0-8, please puta check mark (V)on the column that best corresponds to your answer. 

' @ @ @ @ NIA 

Not 

Strongly Dlsagree Neither Agree Agree Strongly Applicable 

Disaaree nor Disaaree Aare8 

$0D0. I am satisfied with the sevice that I 

availed. 
S001, I spent a reasonable amount cf time for 
my transaction. 
SQD2. The office followed the transaction's 
requirements and stops based on the 

Information orovided. 
SOD3. The steps (including payment) I needed 
to do for my transaction were easy and simple. 
S0D4. I easily found Information about my 
transaction from the offica or its website. 
SOOS. I paid a reasonable amount of fees for 
mv transaction. , 

SODS. I feel the office was fair to everyone, or 

"walana oalakasarl', durino mv transaction. 
SQD7. I was treated courteously by the staff, 
and /It asked for helcl the staff was helpful, 
SOD8. I got what I needed from the 

government cff1ce, or (if denied) denial of 
reauest was sufflcienllv exolained to me. 

Suggestions on how we can h ther ·:-nprove our services (optional): 

Email address (optional): _ 

THANK YOU! 
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(Insert agency logo here) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form. 
Client type/citizen □ Business O Government {Employee or another agency} 
Date:_____ Sex: D Male (Female Age: 1± 

Region of residence: Service Availed: _ 

INSTRUCTIONS: Check mark (,./)your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 
CC1 Which of the following best describes your awareness of a CC? 

1 . I  know what a CC Is and I saw thrs office's CC. 

0 2.1 know what a CC is but I did NOT see this office's CC . 

.,..e:(3, I leamed of the CC only when I saw this office's CC. 
D 4. I do not know what a CC is end I did not see one in this office. (Answer 'N/A' on CC2 and CC3) 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...? 
1. Easy to see (]4. Not visible at all 

L 2. Somewhat easy to see D 5. NIA 
D 3. Difficult to sae 

CC3 If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? 

' e 

✓ 

D 3. Did not help 
4. NIA 

For SQD 0-8, please put a check mark( ) on the column that best corresponds to vour answer, 

' @ @ @ @ NIA 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Oisaoree nor Disaaree Acree 
SQDO. I am satisfied with the service that 1 

/ avalled. 

sQD1,I spent a reasonable amount of time for / 
my transaction. I 
SQ02. The office followed the transaction's 
requirements and stops based on the 

/ information provided, 
S0D3. The steps (including payment) t needed 

/ to do for my transaction were easy and simple. 
SQ04. I easily found lnlormatlon about my 

­ 
transaction from the office or its website. 
SODS. I paid a reasonable amount of fees lot 

/ mv transaction. 
SQD6. 1 feel the office was falr to everyone, or 

/ "walang nalakasand', during my transaction, 
$0D7. I was treated courteously by the staff, 

/ and /If asked for help) the staff was helpful. 
S008. I got what I needed from the 

/ I government office, or (if denied) denial of 
reouast was sufficientlv exolained to me. 

0 1, Helped very much 
p2. Somewhat helped 

INSTRUCTIONS: 

Suggestions on how we can fr .ther =:-nprove our services (optional); 

Email address (optional): _ 

THANK YOU! 
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(Insert agency logo hera) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recenl!y concluded transacUon will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form. 
Client type: D Citizen D Bus,ness □ Government (Employee or another agency) 
Date: _ 
Region of residence: _ 

□ Female 
( 

Age: _ Sex:; g.Male 
% Service Availed: _ 

INSTRUCTIONS: Check mark () your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, tees, 
and processing times among others. 

CC1 

CC2 

CC3 

Wh� of the following best describes your awareness of a CC? 
pf. know what a CC ls and I saw thls office's CC. 

D 2. I know what a CC is but I did NOT see this office's CC. 

0 3. I leamad of the CC only when I saw this office's CC. 

D 4. t do not know what a CC Is and I did not see one in this office. (Answer 'NIA' on CC2 and CC3) 

lf aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...? 

[. Easy to see CJ4, Not visible at all 
0 2. Somewhat easy to see □ 5. NIA 
□ 3. Difficult to see 

If a�re of CC (answered codes 1-3in CC1 ), how much did the CC help you in your transaction? 
,f. Holped very much □ 3. Did not help 
0 2. Somewtlat helped E4. NIA 

INSTRUCTIONS: 
For SOD 0-8, please _put a check mark (V) on the column that best corresponds to your answer. 

@ @ @ @ N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disaaree nor Disaaree Agree 
SQDO. I am satisfied with the service that I 

_ 
avalled. 
SQ01. I spent a reasonable amount of time for 
my transaction. / 

SQ02. The office followed the transaction's 
requirements and stops based on the 

/ lnlormation nrovided. 
$0D3. The steps (including payment) I needed 

/ to do for my transaction were easy and simple. 
S004. I easily found Information about my 

/ transaction from the office or Its website. 
SCCS. I paid a reasonable amount of fees for 

/ mv transaction. 
$0D6. feel the office was fair to everyone, or 

/ "walang palakasart', during my transaction, 
S007. I was treated courteously by the staff, 

/ and flt asked for hale\ the staff was helpful. 
SOOS. I got what I needed trom tho 

/ government office, or (if denied) denial of 
reauest was suffidantlv exnla!ned to me. 

Suggestions on how we can ft ther improve our services (optional): 

Email address (optional): _ 

THANK YOU! 



€ntrot No:_ .oot-llllTll'll.llllmffl' 

uDAT ASL'MN N6I.SL8NOT DAN 

S4Arri he-2A2­ 
(irt et%y le 

(Insert agency logo here) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently conc1uded transaction will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form. 

Client type: D Citizen □ Bus:ness O Government (Employee or another agency) 

Date: _ 

Region of residence: ----�- 

Age: 

·service Ailed" 

Sex: Mate D Female 
e 

INSTRUCTIONS: Check mark (if) your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 Which of the following best describes your awareness of a CC? 
□ 1. 1 know what a CC Is and I saw this ornce's cc. 

p-i.1 know what a CC ls but I did NOT see this office's CC. 
0 3. I laamed of the CC only when I saw this office's CC. 
0 4 . 1  do not know what a CC is and I did not see one in this office. (Answer 'NIA' on CC2 and CC3} 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...? 

1.Easy to see CJ4, Not visible at all 
i;,{. Somewhat easy to sea D 5 NIA 

3. Difficult to see 

CC3 If aware of CC (answered codes 1-3 in CC'!), how much did the CC help you in your transaction? 
� 1,tf:ielped very much □ 3. Did not help 
_2. Somewhat helped 4. NIA 

INSTRUCTIONS: 
For SQO 0-8, please put a check mark (V) on !he column that best corresponds to vour answer, 

' @ @ @ € @ N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disaree nor Disaaree Agree 
SQD0. I am satisfied with the se-vice that I 

_ 
availed. 

SQD1. I spent a reasonable amount of time for 
/ my transaction. 

SQD2. The office followed the transaction's 
requirements and stops based on the 

/ information provided. 
SQD3. The steps (including payment) I needed 
to do for my transaction were easy and simple. / 
S004. I easily found Information about my 
transaction from the office or its website. / 
SODS. 1 paid a reasonable amount of fees for 

/ mw transaction. 
S0D6. I feel the office was fair to everyone, or 

/ "walang oalakasart', during my transaction. 
$0D7. I was treated courteously by the staff, 

/ and fit asked for halo\ the staff was helcful. 
sacs. I got what I needed from the 

/ government office, or (if denied) dental of 
reouest was sufficientlv exrlained to me. 

Suggestions on how we can ft,ther mprove our services (optional): 

Email address (optional): _ 

THANK YOU! 
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(Insert agency logo hero) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks tile customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form. 
Client type: D Citizen D Bus:ness O Government (Employee or another agency) 
Date: _ 
Region of residence: ----�- 

�male Age: _ 
Service Ailed" 

Sex: L Mate 

INSTRUCTIONS: Check mark {,/)your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 Which of the following best describes your awareness of a CC? 

0'1. 1 know what a CC Is and I saw this office's CC. 
D2. 1know what a CC is but I did NOT see this office's CC 
D 3. I teamed of the CC only when I saw this office's CC. 

0 4.1 do not know what a CC is and l did not see one in this office. (Answer'N/A' on CC2 and CC3) 

CC2 

CC3 

lf aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ..• 
,2'1. Easy to see D 4. Not visible al all 

D 2. Somewhat easy to soo D 5. NIA 
□ 3. DiffiCtJ!t to soe 
If �are of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? 

,01. Holped very much D 3. Did not help 
0 2.. Somewhat helped E4. NIA 

INSTRUCTIONS: 
For SD 0-8, please put a check mark (V) on the column that best corresponds to_your answer. 

@ @ @ @ N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disaaree nor Disaaree Acree 

saoo. I am satisfied with the sevice that I 

availed. 

_ 

$0D1,I spent a reasonable amount of time for 
/ my transaction. 

SQD2. The office followed the transaction's 
requirements and stops based on the 

_/ information provided. 
$0D3. The steps (including payment) I needed 

/ to do for my transaction were easy and simple. 
S0D4. I easily found Information about my 

/ transaction from the office or its website. 
SODS. I paid a reasonable amount of fees for 

/ mu transaction. 
SQD6. I feel the office was fair to everyone, or I 
"walang palakasart', during my transaction, , 

SQD7, I was treated courteously by the staff, 
' and (it asked for help) the staff was helnful. 

/ 
, 

SQ08, I got what I needed from tho 

/ government office, or (if denied) denial of 
request was sufficiently explained to me. 

Suggestions on how we can f1 ther '11prove our services (optional): 

Email address (optional): _ 

THANK YOU! 
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(!nsert agoncy logo hero) {Insert agency name here) 
HELP US SERVE YOU BETTER! 

L Business [ Govemment (Employee or another agency) 
Sex: �ale □ Female Age: 

r --- 
Date: _ 

This Client Satisfaction Measurement (CSM) tracks tile customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Persona! information shared will 
be kept confidential and you always have the option to not answer this form. 
Client type: D C!tlzen 

Region of residence: _ bperice Aile" 

INSTRUCT\QNS: Check mark () your answer to the Citizen's Charter (CC} questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, tees, 
and processing times among others. 
CC1 Which of the following best describes your awareness of a CC? 

1 . I  know what a CC Is and I saw this office's CC . 
...Di I know what a CC Is but I did NOT see this office's CC. 
0 3. I learned of the CC only when I saw thisoffico's CC. 
D 4. I do not know what a CC is and I did not see one in this ornce. (Answer 'NIA' on CC2 and CC3) 

CC2 If aware of CC (answered 1-3 in CC1}, would you say that the CC of this office was ...? 

01. Easy to see O 4. Not wsrble at all 

[2 Somewhat easy to see J5. NIA 
D 3. Difficult to see 

CC3 If aware of CC (answered codes 1-3 in CC1}, how much did the CC help you in your transaction? 
□ !,,,f!elped very much □ 3. Did not help 
[2. Somewhat helped C4. NIA 

INSTRUCTIONS: 

' ' 

V For SQD 0-8, please put a check mark ( ) on the column that best corresponds to your answer. 

@ @ @ € @ N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Dlsaaree nor Disaaree Agree 

SQOO. I am satisfied with the sevice that I 
/ availed. 

SQD1. I spent a reasonable amount of time for 
my transaction. / 

SQD2. The office followed the transaction's 
requirements and stops based on the 

/ lnformation orovided. 
$0D3. The steps (including payment) I needed 

/ to do for my transaction were easy and simple. 
SQD4. I easily found Information about my 

/ transaction from the office or its website. 
SODS. 1 paid a reasonable amount of fees for 
mv transaction. / 

S006. t feel the office was fair to everyone, or 

­ 
"walang palakasart', during my transaction, 
SQD7. I was treated courteously by the staff, 
and masked for help) the staff was helpful. / 

sacs. I got what I needed from the 
/ I government office, or {if dented) denial of 

renuest was sufflcientlv exolained to me. 

Suggestions on how we can f1 ther ::nprove our services (optional): 

Email address (optional): _ 

THANK YOU! 
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HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form. 

Client type: 0 Citizen O Business O Government (Employee or another agency) 
Date:_____ Sex: O Male 0male Age: _ 

4, 

Region of residence:______ Service Availed:----------'----- 

INSTRUCTIONS: Check mark () your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 Which of the following best describes your awareness of a CC? 
□;r.1 know what a CC Is and I sawthisornce's CC. 
l2f 2. l know what a CC Is but I did NOT see this office's CC 
D 3. I reamed of the CC only when r saw this office's CC. 

D 4. l do not know what a CC is and I did not see one in this office. (Answer 'NIA' on CC2 and CC3) 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ... ? 
D1. Easy to see 

¢ 2. Somewhat easy to see 
D 3. Difficult to see 

,]4, Not visible at all OS.NIA 

CC3 If aware of CC (answered codes 1-3 in CC1}, how much did the CC help you in your transaction? 
1Helped very much 3. Did not help 
Q-'2. Somewhat helped E4. NIA 

INSTRUCTIONS: 

For SQD 0-8, please _put a check mark () on the column that best corresponds to your answer. 

@ @ @ @ N/A 

Not Strongly Disagree Neither Agree Agree Strongly Applicable 

Disaaree nor Disaaree Antee 

SQDO. I am satislled with the sevice that ! availed. / 

S0D1,I spent a reasonable amount of time for 
my transaction. / 

SQD2. The office followed the transaction's requirements and stops based on the / 
Information orovided. 
$0D3. The steps (including payment) I needed 

/ to do for my transaction were easy and simple. 
$0D4. I easily found information about my 
transaction from the office or its website. ; 

S0D5. 1 paid a reasonable amount of fees for 
mw transaction. / 

SODS. l feel the office was fair to everyone, or 
/ "wa/ann na/skassri' durina mv transaction. 

SQD7. I was treated courteously by the staff, 
and (if asked for helol the staff was heloful. / 

SODS. I got what I needed from the government office, or (if denied) denial of / r=uest was sufficientlv exr lained to me. 

Suggestions on how we can ff ther ':nprove our services (optional): 

Email address (optional): _ 

THANK YOU! 
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(Insert agency logo hero) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form. 

Client type: D Citizen D Bus:ness D Government (Employee or another agency) 
Date: _ Sex: o Male g/female Age: _ 

Service Availed; _ Region ot residence: _ 

INSTRUCTIONS: Check mark (V) your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 

is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 Which of the following best describes your awareness of a CC? 
0 1 .  know what a CC Is and I saw this office's cc . 

.3 2. l know what a CC Is but I did NOT see this office's CC. 

D 3 I reamed of the CC only when I saw this office's CC 
D 4.1 do not know what a CC is and I did not see one in this office. (Answer'NIA' on CC2 and CC3) 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...? 

Of.Easy to see 4, Nat visible at all 
12 Somewhat easy to see (J5. NIA 
E) 3. Difficult to see 

CC3 If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? 
D). Helped very much O 3. Did not help 

2. Somewhat helped L4. NIA 
INSTRUCTIONS: 
For SOD 0-8, i::!ease cut a.check mark f✓\ on the column that best corresponds to vour answer, 

@ @ @ @ N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Appllcuble 
Disagree nor Disaaree Acree 

SQDO. I am satisfied with the se'Vice that I 

­ 
availed. 
SQD1. I spent a reasonable amount of time for 

/ my transaction. 
$0D2. The office followed the transaction's 
requirements and stops based on the 

/ information provided. 
$003. The steps (including payment) I needed 

/ to do for my transaction were easy end simple. 
S0D4. I easily found Information about my 
transaction from the office or its website. 
SODS. 1 paid a reasonable amount of fees for 
mw transaction. 
S0D6. I feel the office was fair to everyone, or 

"walang oalakasart', during mv transaction. / 

$0D7. I was treated courteously by the staff, 
/ and It asked for helnl the staff was helnful. 

sacs. I got what t needed from the 
government office, or (if denied) denial of I 
reauest was sufflcientlv exr lained to me. 

Suggestions on how we can ft;ther 'mprove our services (optional): 

Email address (optional): 

THANK YOU! 
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(lnsert agency logo hero) (Insert agency name hero) 
HELP US SERVE YOU BETTER! 

D Bus;ness □ Govemment (Employee or another agency) 

Sex: □;.(a'ie □ Female Age: 
,, --- Date: _ 

This Client Satisfaction Measurement {CSM) tracks the customer experience of government offfces. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form. 

Client type: D Citizen 

Region of residence: _ etvtce #Malle _ 

For SOD 0•8, clease put a check mark l✓\ on the column that best corresponds to vour answer. 
4 

@ @ e @ N/A 

Nat 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disanree nor Disaaree Aaree 
SQD0. I am satisfied with the service that I 

avalled. / 

SQO1. I spent a reasonable amount of time for 
my transaction. / 

SQD2. The office followed the transaction's 
requirements and stops based on the / 
Information orovided. 
SQD3. The steps (including payment) I needed 
to do for my transaction were easy and simple. / 
S004, l easily found Information about my 

/ transaction from the office or Its website. 
SQ05. I paid a reasonable amount of fees for / 

mv transaction. 
S0D6. I feel the office was fair to everyone, or 

/ 

"wafann na/akasarl', durinn ffi" transaction. 
S0O7. ! was treated courteously by the staff, / 

and lit asked for heln\ Iha staff was helpful, 
sacs. I got what I needed from the / 

government office, or (if denied) denial of 
request was sufficiently explained to me. 

INSTRUCTIONS: Check mark (,/)your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 Which of the following best describes your awareness of a CC? 
0 1. 1 know what a CC Is and I saw this oflice's CC. 

G 2.1know what a CC is but I did NOT see this office's CC 

□ 3. I !eamed of the CC only when ! saw this office's CC. 

□ 4. I do not know what a CC is and I did not see one in this office. (Answer 'NIA' on CC2 and CC3) 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...? 
1. Easy to see O 4. Not visible at all 

2. Somewhat easy to see L5. NIA 
0 3. 0lfficult lo see 

CC3 If aware of CC (answered codes 1-3 in CC1 }, how much did the CC help you in your transaction? 
0 1. Helped very much O 3. Did not help 
2. Somewhat helped E4. NIA 

INSTRUCTIONS: 

Suggestions on how we can ft,ther improve our services (optional): 

Email address (optional): _ 

THANK YOU! 



ntro! No: u0-46 1E AMA 

(uDNT 2ASE A,TA. N6ASIA;VOIT TUN 

putt 4at4-124­ 

fir a. 4 • 

(Insert agoncy logo here) (Jnsert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks tile customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form. 

Client type: □ Citizen □ Business O Government (Employee or another agency) 

Sex: CJ Male L2Female 
8 

Date: _ 

Region of residence: _ 

Age: _ 

Service Availed; _ 

For SOD 0•8, n!ease put a £._heck mark (V) on the column that best corresoonds to vour answer. 

' @ @ @ € © 
N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Dlsanree nor Disanree Acee 
SQD0. I am satisfied with the sevice that I 

availed. • 
SQD1. I spent a reasonable amount of lime for , 

my transaction. ./ 

SQD2. The office followed the transaction's 
requirements and stops based on the / 
Information r.rovided. 
SQDJ. Toe steps (including payment) I needed 

/ to do for my transaction were easy and simple. 
SOD4. I easily found lnformatlon about my 

/ transaction from the office or its website. 
$0D5. I paid a reasonable amount of fees for 

/ mv transaction. 
SQD6. I feel the office was fair to everyone, or 
"walang palakasari', during mv transaction, 

' S0D7. I was treated courteously by the staff, 
/ and /!I asked for heln1 the staff was helpful. 

sacs. t got what I needed from the / government office, or (if denied) denial of 
reouest was sufflcienll" exnlained to me. 

INSTRUCTIQNS: Check mark () your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 Which of the following best describes your awareness of a CC? 
D 1. ! know what a CC ls and l saw this office's CC. 
�. I know what a CC Is but I did NOT see this office's CC. 
□ 3. I reamed of the CC only when I saw this office's CC 
0 4.1 do not know what a CC is and 1 did not see one in this olfice. (Answer'NIA' on CC2 and CC3) 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...? 
C1.  Easy to see L4, Not visible at all 
ef2. Somewhat easy lo see □ 5. NIA 
C 3. Difficult to see 

CC3 If aware of CC (answered codes 1-3 in CCl}, how much did the CC help you in your transaction? 
D ).<'Helped very much □ 3. Did not help 
['2. Somewhat helped O 4. NIA 

INSTRUCTIONS: 

Suggestions on how we can f1 ther ':-nprove our services (optional): 

Email address (optional): _ 

THANK YOU! 
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(Insert agency logo hera) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form. 

Client type: �zen □ Bus:ness □ Government (Employee or another agency) 
Date: _ S e x  □  Male /4male Age: r --- 

Region of residence:. _/C-_. service Availed:_nCK 

For SD 0-8, please put a check mark (V) on the column that best corresponds to your answer. 

@ @ @ @ N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Dlsaree nor Disaaree Are8 
SQOO. 1 am satisfied with the service that I 

• avalled. 
SQD1. I spent a reasonable amount of time for 

/ my transaction. 
SQD2. The office followed the transaction's 

/ requirements and stops based on the 
information provided. 
SQD3. The steps (including payment) I needed 

/ to do for my transaction were easy and simple. 

$0D4. I easily found Information about my 
/ transaction from the office or its website. 

SODS. I paid a reasonable amount of fees for 
/ mv transaction. 

S0D6. 1 feel the office was fair to everyone, or 
I "walang palakasart', during my transaction. 

SQD7. I was treated courteously by the staff, 
/ and (If asked for heln1 the staff was helpful. 

SQD8. I got what I needed from the 

/ government office, or (if denied) denial of 
reouest was suHlcientlv exolained to me. 

INSTRUCTIONS: Check mark () your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 
CC1 Which of the following best describes your awareness of a CC? 

D 1. l know what a CC is and l saw this omce's CC. 

O ?-,I know what a CC Is but J did NOT see this office's CC. 
Es. leamed of the CC only when I saw this office's CC. 

□ 4. I do not know what a CC is and I d!d not see one in this office. (Answer 'NIA' on CC2 and CC3) 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was...? 
D 1,Easy to see CJ4, Not visible at all 

R2. Somewhat easy to see 5. NIA 
0 3. Oiffieolt to see 

CC3 If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? 
D _yHalped very much □ 3. Did not help 

_.,£(2. Somewhat helped □ 4. NIA 
INSTRUCTIONS: 

Suggestions on how we can fr .ther ':-nprove our services (optional): 

Emall address (Optional): _ 
THANK YOU! 
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(Insert agency logo hero) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

Citizen L Business CJ Govemment (Employee or another agency) 
Date:_____ Sex: □ Male )!f Female Age: _ 

e 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently .concluded transaction will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form. 

Client type: 

Region of residence: ------'--- 'Service Availed: _:_ _ 

INSTRUCTIONS: Check mark (V) your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 Which of the fol!owing best describes your awareness of a CC? 
D 1. I know what a CC Is and I saw this office's CC 
O fo I know what a CC Is but I did NOT see this office's CC 

_,ct 3. I leamed of the CC only when J saw this office's CG 
□ 4. I do not know what a CC is and I did not see one in this ornce. (Answer 'NIA' on CC2 and CC3) 

CC2 

CC3 

1!_..aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ... ? 
Lt.Easy to see (]4. Not visible at al 

2. Somewhat easy to see LJ 5. NIA 

D 3. Oiffico!t to see 
Jf aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? 
□ 1. Helped very much O 3. Did not help 

A2. Somewhat helped O 4. NIA 

INSTRUCTIONS: 
V For SOD 0-8, please_put a check mark( )on the column that best corresponds to vour answer. 

@ @ e € @ NIA 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Dlsamee nor Disaaree Acree 
SQO0. I am satisfied with the sevice that I / 
availed. 
SQD1. I spent a reasonable amount of time for 

I /  my transaction. 
$0D2. The office followed the transaction's 

/ requirements and stops based on the 
information provided. 
S003. The steps (including payment) I needed 

/ to do for my transaction were easy and simple. 
SQD4. I easily found information about my 

I transaction from the office or its website. 
S0D5. 1 paid a reasonable amount of fees1or 

I mw transaction. 
SQD6. 1 leel the office was falr to everyone, or 
•walana oalakasarl', durin□ mv transaction. 
$0D7. I was treated courteously by the staff, I ,  
and ([f asked for halo) the staff was heJnful. 
SQD8, t got what I needed from the 

I government office, or (if denied) denial ol 
renuest was sufficiently explained to me. 

Suggestions on how we can ft ther improve our services (optional): 

Email address (optional): _ 

THANK YOU! 
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(Insert agency logo here) (Insert agency name here) 

HELP US SERVE YOU BETTER! 

Region of residence: ----�- 

0 Bus:ness O Government (Employee or another agency) 
sex. /ia%e gremate Age. 2f 

e 

Serice #tailed" 
Date: _ 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your receol!y concluded transaction wm help this office provide a better service. Persona! information shared will 
be kept confidential and you always have the option to not answer this form. 
Client type;fczen 

INSTRUCTIQNS: Check mark () your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 Which of the following best describes your awareness of a CC? 
Lt.Iknow what a CC is and I saw this office's CC. 

02 know what a CC Is but t did NOT see this office's CC 
,..£f3. 1 leamad of the CC only when I saw this office's CC 

D 4. I do not know what a CC is and I did not see one in this office. (Answer 'NIA' on CC2 and CC3) 

CC2 

CC3 

lf aware of CC (answered 1-3 in CC1}, would you say that the CC of this office was ..• 
't.Easy to see (4. Not visible at all 

02.Somewhateasytosee OS.NIA 
[ 3. Difficult to see 

If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? 
0 J. Helped very much 

2. Somewhat helped 

INSTRUCTIONS: 

□ 3. Did not help 

O 4. NIA 

For SQD 0·8, olease put a check mark(V) on the column that best corresponds to vour answer. 

@ @ @ @ N/A 

Not 

Strongly Disagree Neither Agreo Agree Strongly Applicable 

Disaaree nor Disaaree Agree 
SQDO. I am satisfied with the sevice that I 

/ availed. 
$0D1.I spent a reasonable amount of time for 

/ my transaction. 
SQD2. The office followed the transaction's 

/ requirements and stops based on the 

Information c rovided. 
SQ03. The steps (including payment) r needed 

/ to do for my transaction were easy and simple. 
S004, I easily found Information about my 

/ transaction from the office or Its website. 
SODS. I paid a reasonable amount of fees for 

/ ml/ transaction. 
SOOS. 1 feel the office was fair to everyone, or 

/ "walana oalakasarl', durina mvtransactlon. 
SQD7. I was treated courteously by the staff, 

/ and tif asked for help) tho staff was helpful. 

SQD8. I got what I needed from the 

/ government office, or (if denied) dental of 
renuest was sutflcientlv exr lained to me. 

Suggestions on how we can !1 .ther ':nprove our services (optional): 

Email address (optional): _ 

THANK YOU! 
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(Insert agency logo here) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

Region of residence: _ 

This Client Satisfaction Measurement (CSM) tracks tile customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal Information shared will 
be kept confidential and you always have the option to not answer this form. 

Client type:�tlzen □ Bus:ness O Govemment (Employee or another agency) 
Date:_____ Sex: 'Ga1e O Female Age: .J.1, gat 

service Availed: _uT 

For SQD 0-8, please_put a check mark ()on the column that best corresponds to your answer, 
4 

@ @ e @ N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Dlsacree nor Disaaree Acree 
saco. 1 am satisfied with the sevice that 1 

✓ availed. 
SQD1. I spent a reasonable amount of time for / my transaction. 
SQ02. The office followed the transaction's 
requirements and stops based on the V information provided. 
S003. The steps Oncluding payment) I needed / to do for my transaction were easy and simple. 
S004, I easily found Information about my 

/ transaction from the office or Its website. 
SODS, I paid a reasonable amount of fees for 

✓ mv transaction. 
SOOS. I feel the office was fair to everyone, or 

V "walana palakasar', during my transaction, 
S007. I was treated courteously by the staff, ✓, and fit asked for help) the staff was helnful. 
sacs. t got what t needed from the 

✓ government office, or (if denied) denial of 
reauest was sufficient y explained to me. 

INSTRUCTIONS: Check mark () your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, tees, 
and processing times among others. 

CC1 Which of the following best describes your awareness of a CC? 
0 1, I know what a CC Is and I saw this o!fice's CC. 
□ 9'1 know what a CC Is but I did NOT see !his ofrlce's CC 

J2f'3. I learned of the CC only when I saw this office's CC. 
O4. 1  do not know what a CC is and I did not see one In this office. (Answer 'NIA' on CC2 and CC3) 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...? 

E1.Easy to see (]4. Not visible at all 
z. Somewhat easy to Sett J5. NIA 

D 3. Difficult to see 

CC3 If aware of CC (answered codes 1-3 in CC1 ), how much did the CC help you in your transaction? 
L yelped very much L 3. Did not help 

12. Somewhat helped D 4. N/A 

INSTRUCTIONS: 

Suggestions on how we can f! ther ':nprove our services (optional): 

Email address (optional): _ 

THANK YOU! 
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(Insert agency logo hero) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

Region ot residence: _ 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded traosaclioo will help this office provide a better service. Personal information shared win 
be kept confidential and you always have the option to not answer this form. 

Client type:�illzen □ Bus:ness □ Govemment (Employee or another agency) 
Date:_____ Sex:□ Male ef Femele Age: i,.'v" 

% 

berice AVailad, _ 

INSTRUCTlQNS: Check mark( .. /) your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 Which of the following best describes your awareness of a CC? 
D 1. I know what a CC Is and I saw this of6ce's CC. 

O 2 1  know what a CC Is but I did NOT see this office's CC. 

i.0""3. 1 leamed of the CC only when I saw this office's CC. 
D 4. I do not know what a CC is e.nd I did not see one in this office. (Answer 'NIA' on CC2 and CC3) 

CC2 

CC3 

If �are of CC (answered 1-3 in CC1), would you say that the CC of this office was ...? 

1. Easy to see D 4. Not visible at all 

2 Somewhat easy to see L5. NA 
□ 3. 0!fficult to see 

If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? 
DJ 1Helped very much C 3. Did not help 
gI2. Somewhat helped L 4. NIA 

INSTRUCTIONS: 
For SOD 0•6, please out a.£!1eck mark(✓) on the column that best corresponds to vour answer. 

@ @ @ € © 
N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Dlsaaree nor Disaaree Anree 
SQO0. 1 am satisfied with the sevice that I 

/ avalled. 
SQD1. I spenl a reasonable amount of time for 

/ my transaction. 
SQD2. The office followed the transaction's 
requirements and stops based on the / information □rovided. 
S003. The steps (including payment) r needed 

/ to do for my transaction were easy and simple. 
SQ04. I easily found information about my / transaction from the office or its website. 
S005. 1 paid a reasonable amount of fees for 7 
mv transaction. 
S0D6. I feel the office was fair to everyone, or . /  
walana nalakasard', during my transaction, 
S007. I was treated courteously by the staff, 

/ and (if asked for helnl the staff was helpful. 
sacs. I got what I needed from the 

/ I government office, or (if denied) denial of 
request was sufficiently explained to me. 

Suggestions on how we can ft .ther ':nprove our services (optional): 

Email address (optional): _ 

THANK YOU! 
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(Insert agency logo here) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks Iha customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form. 
Client type:Jf'c1tlzen □ Bus:ness O Government (E toyee or another agency) 

Sex: D Male 
bervice Availed. _ 

Date _ 
Region of residence: _ 

Female Age: _ Ql  

INSTRUCTIONS: Check mark () your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, tees, 
and processing times among others. 

CC1 Which of the following best describes your awareness of a CC? 
0 1. ! know what a CC ls and I saw this office's CC. 

0 2. I know what a CC Is but I did NOT see this office's cc 
.0'3. I leamed of the CC only when I saw this office's CC 

D 4. I do not know what a CC is and I did not see one in this office. (Answer 'NIA' on CC2 and CC3) 

CC2 lf aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...? 

,,d 1. Easy to see D 4. Not visible at all 

D 2. Somewhat easy to Sile 0J5. NIA 

0 3. Difficult to see 
cc3 �are of CC (answered codes 1-3in CC1), how much did the CC help you in your transaction? 

1Helped very much L 3. Di not help 
2. Somewhat helped O 4. NIA 

h h k 

INSTRUCTIONS, 

F S0D08 I or . , please put a chec mar on the column t at best corresponds to your answer. 
' @ @ @ @ N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Dlsaoree nor Disaaree Aareae 
SQDO. I am satisfied with the sevice that I 

L avalled. 
SQ01. I spent a reasonable amount of time for 

/ my transaction. 
SQD2. The office followed the transaction's 

/ 
requirements and stops based on lhe 
Information orovided. 
S0O3. The steps (including payment) I needed 

/ to do for my transaction were easy and simple. 
SQD4. I easily found Information about my 

L/ transaction from the office or its website. 
S0O5. I paid a reasonable amount of fees for 

/ mv transaction. 
SQ06. I feel the office was fair to everyone, or 

/ .  "walang palakasart, during my transaction, 
S0D7. I was treated courteously by the staff, 

/ and (!tasked for helcl the staff was heloful. 
SQDB. I got what I needed from the 

/ government office, or (if denied) denial of 
reouest was sufflcientlv excla!ned to me. 

Suggestions on how we can ft,ther improve our services (optional): 

Email address (optional): _ 

THANK YOU! 



ntro! No: 0-$£ 1i AM.TY 
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Apel -a2­ fir a .1 y ..l 

(Insert agoncy logo here) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded transaction w111 help this oflice provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form. 

Client type: D Citizen D Bus;ness D Government {Employee or another agency) 

Date: _ S o x :  Mae L remasle Age: 

eslon of residence: ser«cs Availed _[.' 

INSTRUCTIONS: Check mark () your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 Which of the following best describes your awareness of a CC? 
D1. know what a CC Is and I saw this oflice's CC. 

L2. 1know what a CC is but I did NOT see this office's CC 
)2"3. 1 leamed of the CC only when saw this office's CC. 

D 4.1 do not know what e CC is and I did not see one In this office. (Answer'NIA' on CC2 and CC3) 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was...? 
Df.  Easy to see 4, Not visible at all 

2. Somewhat easy to see [5. NIA 
D 3. Difficult to see 

CC3 If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? 
D 1. Helped very much D 3. Did not help 

2'2. Somewhat helped D 4. NIA 

INSTRUCTIONS: 
V For SOD 0-8, please put a check mark ( ) on the column that best corresponds to vour answer, 

@ @ @ e @ NIA 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disaaree nor Disaaree Aaree 

SQOO. I am satisfied with the sevice that I 

/ avalled. 
SQD1. I spent a reasonable amount of time for 

/ my transaction. 
$0D2. The office followed the transaction's 

I requirements and stops based on the 
information provided. 
$0D3. The steps (including payment) I needed 

/ to do for my transaction were easy and simple. 
SQ04. I easily found information about my 

/ transaction from the office or its website. 
SQ05. I paid a reasonable amount of lees for 

/ mv transaction. 
S006. I feel the office was fair to everyone, or 

/ "walang palakasant', during my transaction. 
$0D7. I was treated courteously by the staff, 

/ 
and /if asked for helnl the staff was helnful. 
S008. I got what I needed from the 
government office, or (if dented) denial of 

/ reouest was sufflcientlv exn]ainad to me. 

Suggestions on how we can f1 ,ther ·mprove our services (optional): 

Email address (optional): _ 

THANK YOU! 



(ntrol No: _- u(-£ I A.AT 
(uBIT AT'SEETON NEIS8SNORT TAN 

Alu 44e-A2­ 
fnpl Ju • 

(Insert agency logo here) (Insert agency name hero) 
HELP US SERVE YOU BETTER! 

Region of residence: _ 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form. 
Client typ0tlzan O Bus:ness O Government (Employee or another agency) 
Date: Se�Male D Female Age: _ 

0 

Service Availed: _ 

For S0D 0-8, please put a check mark ()on the column that best corresponds to vour answer, 

@ @ e @ NIA 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disanree nor Disaaree Aaree 
SQD0. I am satisfied with the service that I 

/ avalled. 
SQO1, I spent a reasonable amount of lime for 

V my transaction 
$0D2. The office followed the transaction's 

✓ requirements and stops based 0on the 
Information nrovided. 
S0D3. The steps (including payment) I needed ✓ to do for my transaction were easy and simple. 
SOO4, I easily found information about my 

V transaction from the office or its website. 
SODS. I paid a reasonable amount of fees for ✓ mv transaction. 
SOD6. l feel the office was fair to everyone, or V "walana palakasart, during my transaction. 
SQD7, I was treated courteously by the staff, V and (it asked for hein) the staff was helpful, 
SQDS. I got what I needed from the 

V government office, or (if denied) denial of 
request was sufficiently explained to me. 

INSTRUCTIONS: Check mark () your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 Which of the following best describes your awareness of a CC? 
D 1. I know what a CC Is and I saw this office's CC. 

□ 2. I know what a CC Is but I did NOT see this office's CC 

3. I  learned of the CC only when I saw this office's CC. 
0 4. I do not know what a CC is and I did not see one in this office. (Answer 'NIA' on CC2 and CC3) 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...? 
1. Easy to see O 4. Not visible at all 

� Somewhat easy to see D 5. NIA 
□ 3. Difficult to see 

CC3 If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? 
C1. Holped very much L) 3. Did not help 

[2. Somewhat helped E4. NIA 

INSTRUCTIONS: 

Suggestions on how we can f1 .ther ·-nprove our services (optional): 

Email address (optional): _ 

THANK YOU! 
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(Insert agoncy logo tiaro) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared will 

be kept confidential and you always have the option to not answer this form. 

Client type: [ Citizen E Bulness CJ Govemment (Employee or another agency) 

Region of residence: _ 

Date: _ Sex: 0 Malo D Female Age: _ 
1 ' ). 

Service tailed" 

INSTRUCTIONS: Check mark (V) your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 Which of the following best describes your awareness of a CC? 
D t. I know what a CC Is and I saw this office's CC. 

D 2- I know what a CC Is but I did NOT see this ofhce's CC 

D 3. I loamed of the CC only when I saw this office's CC 
04. 1  do not know what a CC is and I did not see one in this office. (Answer 'NIA' on CC2 and CC3) 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...? 
D 1. Easy to see 4. Not visible al al! 
L2. Somewhat easy to see D 5. NIA 
, 3. Difficult to see 

CC3 11 aware of CC {answered codes 1-3 in CC1), how much did the CC help you in your transaction? 
CJ 1  Helped very much 3. Did not help 

2. Somewhat helped O 4. NIA 

INSTRUCTIONS: 
✓ For SOD 0·8, olease put ache. mark ( ) on the column that best corresponds to your ..swet, 

@ @ e @ @ N/A 

Not 

Strongly Disagree Neither Agree Agree strongly Applicable 

Disaaree nor Disaaree ree 

SQDO. I am satisfied with the service that I 
availed. 
SQ01. I spent a reasonable amount of time for 
my transaction. 
SQD2. The office followed the transaction's 
requirements and stops based on the 
information provided. 
S0D3. The steps (including payment) I needed 
to do for my transaction were easy and simple. 

s0D4. I easily found information about my 
transaction from the office or its website. 
SOOS. I paid a reasonable amount of lees for 
mv transaction. 
S006. l feel the office was fair to everyone, or i 
"walang nalakasart', during my transaction. 
S0D7. l was treated courteously by the staff, 
and Iii asked for help) the staff was helpful 
$0D8. I got what I needed from the 
government office, or (:' denied) dental of 
request was sufficiently ex laine' to mo. 

� -  

Suggestions on how we can further improve our services (optional): 

Email address (optional): _ 

lHANK YOU! 



(ntrol No: £EAU t 
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(!nsert agency logo here) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks Ille customer experience of government offices. Your feedback 
on your recently concluded transaction wm help this office provide a better service. Persona! information shared will 

be kept confidential and you always have the option to not answer this form. 

Client type: □ Citizen D Bus,ness O Government (Employoe or another agency) 

Date; _ 

Region of residenCe _ 

0 Femele 
e 

bervie Ailed 

Sex: L Male Age: _ 

INSTRUCTIONS: Check mark (V) your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 Which of the following best describes your awareness of a CC? 
0 1 I know what a CC is and I saw this office's CC. 

£2. Iknow what a CC is but I did NOT see this office's CC 

0 3. I learned of the CC o.1lywhen I saw this office's CC 

[ 4 , 1 d o  not know what a CC is and I did not see one in this office. (Answer 'NIA' on CC2 and C3) 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ..? 

L t .  Easy to see []4, Not visible at all 

0 2. Somewhat easy !o sw D 5. NIA 

3. Difficult to see 

CC3 If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? 
0 1. Helped very much 
O 2. Somewhat helped 

INSTRUCTIONS: 

0 3. Did not help 
L4. NIA 

For SOD 0-8, please put a check mark (V) on the column that best corresnonds to vour answer, 

@ @ @ @ @ N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disanree nor Disaaree Acree 

s0Do. I am satisfied with the service that I 
availed. 
SQD1, I spent a reasonable amount of time for 

my transaction. 
SQD2. The office followed the transaction's 
requirements and stops based on the 
information provided. 
SQD3. The steps (lncludin'l payr,,ent) I needed 
to do for my transaction wee ee , and simple. 

'-- - 
SQD4. I easily found informatton about my 
transaction from the office or its website. 
SODS. 1 paid a reasonable amount of fees for 

mv transaction. 
SQD6. I fe1:1I the office was fair to everyone, or 
"walang nalakasart', during my transaction, 
SQD7. I was treated courteously by the staff, 
and if asked for help) the staff was helpful. 
SODS. I got what I needed from the 
government office, or (if denied) denial of 

reouest was sufflciantlu exr lained to me. 

Suggestions on how we can further improve our services (optional): 

Email address (optional)·--------�------­ 

THANK YOU! 
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(Insert agency logo hero) (Insert agency name her a) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks tile customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Persona! Information shared will 

be kept confidential and you always have the option to not answer this form. 

Client type: CI Citizen El Business CJ Government (Employee or another agency) 

Sex: _pr'Male D Female. 
e 

Date _ 

Region of residence: _ 

Age: _ 

beruio Aailed" 

INSTRUCTIONS: Check mark () your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 

and processing times among others. 

CC1 

c02 

CC3 

Wrich of the following best describes your awareness of a CC? 
_tj 1. I know what a CC ls and I saw this office's CC. 

[2. 1know what a CC is but I did NOT see this office's CC 

0 3. I leamed of the CC only when I saw this office's CC. 

D 4. l do not know what a CC is and I did not see one in this office. (Answer 'NIA' on CC2 and CC3) 

Ir ?,Ware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...? 

,Jlf 1. Easy to see D 4, Not visible at all 

0 2. Somewhat easy to see O 5. NIA 
3. Difficult to see 

If aita.re ot CC (answered codes 1-3 in CC1 ), how much did the CC help you in your transaction? 
/1.Helped very much L 3. Did not help 
0 2. Somewhat helped O 4. NIA 

INSTRUCTIONS: 
For SQD 0·8, please out a check mark (V)on the column that best corresponds to vour answer. 

@ @ e @ @  NIA 

Not 

Strongly 0/sagree Neither Agree Agree ' strccy Applicable 

Disagree nor Disaaree Aaree 

saoo. 1 am satisfied with the service that 1 

/ availed. 
SOD1,I spent a reasonable amount of time for 

/ my transaction. 
S002. The office followed the transaction's 
requirements and stops based on the 
information provided 
SQ03. The steps (including payment) I needed 

/ to do for my transaction were easy and simple. 
S004. l easily found information about my 

/ transaction from the office or its website. 
SODS. I paid a reasonable amount of fees for 

/ mv transaction. 
S006. l feel the office was fair to everyone, or /, "walana nalakasart', during my transaction. 
SQD7. l was treated courteously by the staff, / and 'It asked for hein the staff was helpful, 
SODS. I got what I needed from the 

/ government office, or (if denied) denial of 

ranuest was sufficiently explained to me 

Suggestions on how we can further Improve our services (optional): 

Email address (ophonal): _ 

1HANKYOU! 



cntrol No: _- l;lll•llill!IH:1.11111011T1 

rulills.llllFIQIQlll€Wl£M!IIIWIII 

S.kl 8.et2.A­ 

fie el My 2 

(lnst,,1 :,.gency logo hare) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form. 

Client type: O Citizen O Bus:ness O Government (Employee or another agency) 

Date: _ Sex: □ Male O Female 
P 

Age: _ 

Region of residenCe _ Service Availed: _ 

INSTRUCTIONS: Check mark (V) your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing limes among others. 

CC1 

CC2 

CC3 

Wtifch of the following best describes your awareness of a CC? 
� 1. I know what a CC ls and I saw this office's CC. 
02. know what a CC is but 1 did NOT see this of11ce's CC 
□ 3. I leamed of the CC only when I saw tllis offic!!'s CC. 
D 4.1 do not know what e CC is and I did not see one in this office. (Answer"NIA' on CC2 and Cc.3) 

lf aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ... ? 
't.Easy to see [] 4,  Nat visible at ail 

£2. Somewhat easy to se L5. NIA 
, 3. Difficult to see 

lf aware of CC (answered codes 1-3 in CC1}, how much did the CC help you in your transaction? 
?° 1. Helped very much □ 3. Did not help 
0 2. Somewhat helped 4. NIA 

For SQD O·B, □!ease put a check mark (V)on the column that best corresponds to vour answer. 

@ @ @ @ @ NIA 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disa□ree nor Disaaree Acee 

saD0. I am satisfied with the service that 1 
/ availed. 

S0D1, I spent a reasonable amount of time for 
/ my transaction 

SQD2. The office followed the transaction's 
/ requirements and stops based on the 

information provided. 
$0D3. The steps (Including payment) I needed 

/ I 

to do for my transaction were easy and simple. 
SQD4. I easdy found informat1on about my / transaction from the office or its website. 
sacs. 1 paid a reasonab' amount of lees for 

/ my transaction. 
SQD6. l feel the office was fair to everyone, or 7 

- -  

•walan~ -afakasan'', dunnn m" transaction. 
$0D7. I was treated courteously by the staff, 

/ and if asked for help) the staff was helpful. 
sacs. I got what I needed from the I government office, or (if denied) denial of 
request was sufficiently explained to me. 

INSTRUCTIONS: 

Suggestions on how we can further improve our services (optional): 

Email address (optional): _ 

lHANK YOU! 
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(Insert agency logo here) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded traosact1on will help this office provide a better service. Personal information share will 
be kept confidential and you always have the option to not answer this form. 

Client type: D Citizen Business D Government (Employee or another agency) 

Region of residence: _ 

Age: _ Date: _ Sex: □Male D Female 
C 

Serice Ailed" 

INSTRUCTIONS: Check. ,nark(✓) your answer to the Citizen's Charter (CC} questions. The Citizen's Charter 
is an official document that refle ts the services of a government agency/office includinc its requirements, fees, 
and processing times among others. 

CC1 

CC2 

CC3 

Wh!.9,A of the following best describes your awareness of a CC? 
pf.1know what a CC is and 1 saw this office's CG 
D 2. I know what a CC Is but I did NOT see this ofhce's CC 
D 3. I learned of the CC only when I saw this officu's CC, 

4.I do not know what a CC is and I did not see one in this office. (Answer 'NIA' on CG2 and CC3) 

II �are of CC (answered 1-3 in CC1), would you say that the CC of this office was...? 
't,Easy to see [4, Not visible at all 

0 2. Somewhat easy to see 05. NIA 
D 3. Difficult to see 

lf aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? 
,,El' 1, Helped very much □ 3. Did not help 

0 2. Somewhat helped D 4 NIA 

INSTRUCTIONS: 
For SOD 0·8, n!ease put a check mark (V) on the column that best corresponds to vour answer. 

@ @ @ @ @ NIA 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disaaree nor Disaaree Agree 

s0DD. I am satisfied with the service that I 
/ availed. 

SD1, I spent a reasonable amount of time for 
- . 

/ my transaction. 
S0D2. The office followed the transaction's / 
requirements and steps based on the 
information provided. 
S0D3. The steps (including payment) I needed 

/ to do for my transaction were easy and simple. 
S0D4. I easily found information about my 

/ transaction from the office or its website. 
SODS. I paid a reasonable amount of fees for / mv transaction. 
S0D6. l feel the office was fair to everyone, or 

/ "walana oalakasand', during my transaction. 
$0D7, I was treated courteously by the staff, 

I and (if asked for helo\ the staff was helnfuL 
SODS. I got what t needed from the 

I government office, or (if denied) denial of 
renuest was sufficientlv explained to me. 

Suggestions on how we can further improve our services (optional): 

Email address (optional)·_ 

THANK YOU! 
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(Insert agency logo here) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement {CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded \ram �.cikm '.viii help this office provide a better service. Personal information shared will 
be kept confidential and you' alw:.,s r,ave the option to not answer this form. 

Client type: □ Citizen □ Bws:ness □ Government (Employee or another agency) 

Sex:.I Mate L Female 
( 

Date: _ 

Region of residence: _ 

Age: _ 

Service Availed: _ 

INSTRUCTIONS: Check mark (V) your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 Which of the following best describes your awareness of a CC? 
p-1. I know what a CC is and I saw this o!fice's CC 
0 2. I know what a CC is but I did NOT see this ofl1te's CC 
D 3. t learned of the CC only when I saw this office's CC 
D 4. I do not know what a CC is and I did not see one in this office. {Answer 'NIA' on CC2 and CC3) 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ... ? 
't.Easy to see [4, Not visible at all 

0 2. Somewhat easy to see D 5. NIA 
£ 3. Difficult to see 

CC3 If aware of CC (answered codes 1-3 in CC1), how rr:uch did the CC help you in your transaction? 
,ef 1. Helped very mt ch 3. Di not help 
□ 2. Somewhat helped D 4 NIA 

INSTRUCTIONS: 
✓ For SQD 0-8, olease nut a check mark ( ) on the column that best corresponds to vour answer. 

@ @ e @ @ N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disagree nor Disaaree Aree 

SQD0. I am satisfied with the service that I 

­ availed. 
SQD1. t spent a reasonable amount of time for 

/ 
� 

my transaction. 
SQD2. The office followed the transaction's 

L ­  requirements and stops based on the 
information provided. 
$0D3. The steps (including payment) I needed 

/ to do for my transaction were easy and simple. 
S004. I easily found inlormatIon about my 

/ transaction from the office or its website. 
SODS. 1 paid a reasonable amount of fees for , 

mv transaction. . 

S0D6. I feel the office was fair to everyone, or 
/ "walann nafakasarl', dunnn mv transaction. 

SQD7. 1 was treated co1.:/eousiy by tl°'e staff, 4 

and (if asked for help) the taff s helpful. / 

SQD8. what I n~ee from 
. 

- 

I got the 
government office, or (if denied) dental of 
reauest was sufficiently explained to me. 

Suggestions on how we can further improve our services (optional): 

Email address (optional): _ 

THANK YOU! 
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(lnsart agency logo here) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks tile customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form. 

Client type: 0 Citlzen O Bus,ness O Government {Employee or another agency) 

Sex: L Male O Female Date: _ 

Region of residence: _ 

Age: _ 

jet\ice Aile( 

INSTRUCTIONS: Check mark (V) your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 Which of the following best describes your awareness of a CC? 
iz( 1. I know what a CC ls d l saw this o!fice's CC. 
O 2. I know what a CC is but I did NOT see this office's CC 
D 3. I !earned of the CC only when I saw this offico's CC. 
□ 4. I do not know what a CC is and I did not see one in this omce. (Answer 'NIA' on CC2 and CC3) 

CC2 

CC3 

If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...? 
/1.Easy to see L4, Not visible at all 

0 2. Somewhat easy to see □ 5 NIA 
3. Difficult to see 
lf aware of CC (answered codes 1-3in CC1}, how much did the CC help you in your transaction? 
1. Helped very much □ 3. Did not help 
C2. Somewhat helped D 4. NIA 

V For SQD O·B, n!ease put a check mark ( ) on the column that best corresponds to vour answer. 

@ @ @ @ @ N/A 

Not 

Strongly Disagree Neither Agree Agree SlrOrtgly Applicable 

Disaoree nor Disagree Aaree 

SQDO. I am satisfied with the service tnat I 
/ availed. 

S001. I spenl a reasonable amount of time for 
/ my transaction. 

SQD2. The office followed the transaction's 
requirements and stops b e d  on the / information nrovided. 
S0D3. The steps (including payment) I needed 

/ to do for my transaction were easy and simple. 
S0D4. I easily found !nformal!on about my 

/ / transaction from the office or its website. 
SODS. 1 paid a reasonable amount of fees for / 

/ mu transaction. 
S0D6. l feel the office was fair to everyone, or / •wa/an,, na/akasarf, dunnn mv transactlon. 
SQD7. I was treated courteously by the staff, / and lit asked for help) the staff was helpful. 
SODS. I got what I needed from the 

/ government office, or (if denied) denial of 
request was sufficiently explained to me. 

INSTRUCTIONS: 

Suggestions on how we can further improve our services (optional): 

Email address (optional): _ 

lHANKYOU! 
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(Insert agoncy logo here) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Persona! information shared will 
be kept confidential and you always have the option to not answer this form. 

Client type: □ Citizen O Bui:nes�' D Government (Employee or another agency) 

Date: _ 

Region of residence: _ 

Age: _ 

2erulo Atailied, 

Sex: D Mate LJ Female 
e 

INSTRUCTIONS: Check mark (V) your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 \h'.hlch of the following best describes your awareness of a CC? 
,JZl 1. I know what a CC ls and I saw this office's CC. 
0 2.1 know what a CC Is but I did NOT see this 0!I1ce"s CC. 
D 3. I teamed of the CC only when I saw this offico's CC. 
D 4. I do not know what a CC is and I did not see nne In thm office. (Answer 'NIA' on CC2 and CC3) 

CC2 

CC3 

If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...? 

p'1.Easy to see □ 4, Not visible at all 

D 2. Somewhat easy to see □ 5. NIA 
D 3. 01fficult to see 

lf aware of CC (answered codes 1-3in CC1), how much did the CC help you in your transaction? 
ri 1. Helped very much O 3 Did no! help 
0 2. Somewhat helped O 4. NIA 

INSTRUCTIONS: 
For SOD 0-8, please out a check mark (V) or the column that best corresponds to vour answer. 

@ @ @ @ @ N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disroree nor Disaaree Aaree 

SQD0. I am satisfied with the service that I 
/ 

availed. / 

SQD1. I spent a reasonable amount of time for / 

my transaction. / 

/ 

SQD2. The office followed the transaction's 
requirements and stops based on the / 

/ 

information orovIded. 
SOD3. The steps (including payment) I needed / 

to do for my transaction were easy and simple. / 

/ 

SQD4, I easily found information about my 
transaction from the office or its website. / 

SODS. I paid a reasonable amount of fees for 
mv transaction. / 

SO06. l feel the office was fair to everyone, or 
"walana nalakasand', during my transaction. / 

/ 

SOD7. l was treated courteously by the staff, 
and flf asked for help) the staff was helpful. 

/ 

/ 

SODS. I got what I needed from the 
government office, or (i den?d) denial of 

/ renuest was sufficiently explair d to me. 

Suggestions on how we can further improve our services (optional): 

Email address (optional): _ 

THANK YOU! 



(ntrol No: 1.4 IE AN.AT 
{U!J(Jii,111$Fltllllll __ ,.. 

Aped., 444-1242­ 

fie ea l Aly 

(Insert agency logo here) (!nsert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks tile customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form. 

Client type: D Citizen D Bus,ness D Government (Employee or another agency) 

Region of residence: _ 

Age: _ Date: _ Sex: Male D Female 
<' 

Service Availed: _ 

INSTRUCTIONS: Check mark (V) your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 Which of the following best describes your awareness of a CC? 
,d 1. I know what a CC ts and I saw this office's CC. 
D 2. I know what a CC ls but I did NOT see this 0!11ce's CC 

0 3. I learned of \he CC a·:ywhen I saw this office's CC. 
D 4. I do not know what a .;c Is and I did not see one in this o!lice. (Answer 'N!A' on CC2 anrl ,.;C3) 

CC2 

CC3 

II �ware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...? 

g'1.Easy to see L4, Not visible at all 

02.Somewhateasytasee OS.NIA 

□ 3. Difficult to see 
l!yware of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? 

1.Helped very much [ 3. Did not help 
0 2. Somewhat helped LJ4. NIA 

INSTRUCTIONS: 
For SQQ 0-8, please put a check mark f ✓ \ on the column that best corresponds to vour answer. 

@ @ e @ @ N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disagree nor Disagree Agree 

SQD0. I am satisfied with the service that I 

availed. ,/ 

S0D1, I spent a reasonable amount of time for 
, 

my transaction. / 

SQD2. The office followed the transaction's 
requirements and stops based on the 

information provided. / 
$0D3. The steps (including payr ent) I needed 
to do for my transaction were ea J and simple. 
SO04. I easily found information about my 
transaction from the office or its website. / 

S005. 1 paid a reasonable amount of lees for 
mw transaction. 
$QD6. I feel the office was fair to everyone, or 
"walanq nalakasart', during my transaction. 
SQD7. ! was treated courteously by the staff, 
and <if asked for help) the staff was helpful. , 

SQD8, I got what I needed from the 
- government office, or (if denied) denial of I 

renuest was sufficienll\ exr lained to me. / 

Suggestions on how we can further improve our services (optional): 

Email address (optional): _ 

THANK YOU! 
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(Insert agency logo here) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement {CSM) tracks tile customer experience of government offices. Your feedback 
on your recently concluded (a0sac\ion will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to no! answer this form. 

Client type: 0 Citlzen O Bus:ness O Government (Employee or another agency) 

Sex: P Male D Female 
( 

Date: _ 

Region of residence: _ 

Age. _ 

Service Availed: _ 

INSTRUCTIONS: Check mark (V) your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 

cc2 

CC3 

Which of the following best describes your awareness of a CC? 
r;zf 1 I know what a CC is and I saw this o!fice's CC. 

E2. I  know what a CC is but I did NOT see this office's CC 

□ 3. I learned of the CC only when I saw this office's CC. 
04 . 1  do not know what a CC is and I d!d not see one in this office. (Answer 'NIA' on CC2 and CC3) 

If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...? 

i;.r'i. Easy to see D 4. Not visible at all 
□ 2. Somewhat easy to see D 5. NIA 
0 3. Difficult to see 
If ,-ware of CC (answered codes 1-3 in CC1 ), how much did the CC help you in your transaction? 
(1.  Helped very much E 3. Did not help 
□ 2. Somewhat helped □ 4. NIA 

V 
INSTRUCTIONS: 
For SOD 0·8, olease out a check mark ( )or the column that best corresoonds to ""Ur answer. 

@ @ @ @ @  NIA 

«y 
Not 

- Strongly Disagree Neither Agree Agree Strongly Applicable 

Disaoree nor Disaaree Agree 

saoo. I am satisfied with the service that I 
availed. / 
SQD1. I spent a reasonable amount of time for 
my transaction. / 

s0D2. The office followed the transaction's 
/ requirements and stops based on the 

information provided. ' 
SQD3. The steps (including payment) I needed 

/ to do for my transaction were easy and simple. 
SOD4. I easily found information about my / 

transaction from the office or its website. / 

S005. I paid a reasonable amount of fees for 
/ mv transaction. 

S006. I feel the office was fair to everyone, or 
I "walana palakasand', during my transaction. 

S0D7. I was treated courteously by the staff, 
/ and (it asked for help) the staff was helpful 

SODS. I got what I needed from the 

I government ofhce, or (if denied) denial of 
reauest was sufficiently explained to me. 

Suggestions on how we can further improve our services (OJ.,tiona!): 

Email address (optional): _ 

THANK YOU! 
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('r:t.11 agency logo here) {Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks tile customer experience of government offices. Your feedback 
on your recently concluded transacl:mJ will help this office provide a better service. Personal information shared will 

be kept confidential and you always have the option to not answer this form. 

Client type: □ Citizen D Bus:ness D Go,;emment (Employee or another agency) 

Date: _ 

Region of residence: _ 

D Female 
e 

Service Availed: _ 
Sex:□ Male Age: _ 

INSTRUCTIONS: Check mark (V) your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, tees, 
and processing times among others. 

CC1 Which of the following best describes your awareness of a CC? 
p' 1. I know what a CC is and I saw this omce's CC. 
D 2. I know what a CC Is but I did NOT see th,s of11ce's CC 
O 3. I earned of the CC only when I saw this office's CC. 
D 4. I do not know what a CC is and I did not see one In this omce. (Answer 'NIA' on CC2 and CC3) 

c2 

CC3 

If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ... ? 
'1.Easy to see []4, Not visible at all 
£2. Somewhat easy to see [5. NIA 
□ 3. Difficult to see 

lf aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? 
'1. Helped very much E 3. Did not help 
0 2. Somewhat helped O 4, NIA 

INSTRUCTIONS: 
For SOD 0-8, nlease put a check mark ()on !he column that best corresponds to vour answer, 

�) @ e @ @ NIA 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disaaree nor Disaaree Aye¢ 

SQDO. 1 am satisfied with the service that 
availed. / 

/ 

SQD1. I spent a reasonable amount of time for 
/ my transaction. 

SQD2. The office followed the transaction's 
requirements and stops based on the 

/ 
information provided. 
S0D3. The steps (including payment) I needed 

/ to do for my transaction were easy and simple. 
SQ04. I easily found infcrmallon about my 
transaction from the office or its website. / 

SODS. I paid a reason able amcnt of lees fer 
/ 

j my transaction. 
S0D6. I feel the office was fair to everyone, or 

/ 

"walann nalakasari', durinn mv transaction. / 

$0D7. I was treated courteously by the staff, 
and (it asked for help) tho staff was helpful. / 

SODS. t got what I needed from the 
government office, or (if denied) denial of / 

/ 

renuest was sufflcientlv exr lained to me. 

Suggestions on how we can further improve our services (optional): 

Email address (optional): _ 

THANK YOU! 
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(Insert agency logo here) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks tile customer experience of government offices. Your feedback 
on your recently concluded transaction w1\I help this office provide a better service. Persona! information shared will 
be kept confidential and y0IJ always have the option to not answer this form. 

Client type: □ Citizen □ Bus:ne">F :J Government (Employee or another agency) 
Date: _ 

Region of residence: [t[ 

Sex: Mate D Female 
e 

Service Availed: _ 

INSTRUCTIONS: Check mark () your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees. 
and processing times among others. 

CC1 Which of the following best describes your awareness of a CC? 
0 1. I know what a CC ts and 1 saw this office's CC. 
□ 2. I know what a CC is but I did NOT see this 0!11ce's CC 
fJ 3. I learned of the CC only when I saw thlsofficu's CC. 
D 4. I do not know what a CC is and I did not see one in this office. (Answer 'NIA' on CC2 and CC3) 

For SQD 0-8, ntease out a check mark (V) on the column that best corresponds to '"'Ur answer. 

@ @ @ @ @ N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Diseree nor Disaaree Aare8 

SQD0. I am satisfied with the service that I I 
availed. 

' SQD1. I spent a reasonable amount of time for 
. 

I 

my transaction. ' 
SQD2. The office followed the transaction's 
requirements and stops based on the l information provided. 
SOD3. Toe steps (including payment) I needed 

/ to do tor my transaction were easy and simple. 
SQD4. I easily found informallon about my • 

transaction from the office or its website. 
' 

SQD5. I paid a reasonable amount of fees for j 
mw transaction. 
SQDG. I fee\ the office was fair to everyone, or I 

"walana nalakasart', during my transaction. 
V 

S0D7. ! was treated courteously by the staff, j 
and lit asked for help) the staff was helpful. 
SODS. I got what I needd !rem the j government office, or (if der d) denial of 
renuest was sufficienllv exi::lained to me. 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ... ? 
Et.Easy to see [4, Not visible at all 

D 2. Somewhat easy to see D 5. NIA 

0 3. 01flicult to see 
CC3 1f aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? 

□ 1. Helped very much □ 3. Did not help 
2. Somewhat he'ped [ 4. NIA 

INSTRUCTIONS: 

Suggestions on how we can further improve our services (optional): 
n l ] l U/du f o u r  t  ow U u )  w h o  b  c  lo 

Email address (optional): _[got ( o h «t o_ g o o n s @ l  

THANK YOU! 
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(Insert agency logo horo) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option lo not answer this form. 

Client type: D Cilium □ Bus:ness O Government (Employee or another agency) 

Date: _ 

Region of residence: _ 

Age. _ 

Service Availed: _ 
Sex:□ Male □ Female 

C 

INSTRUCTIONS: Check nark,'✓) your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reilects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 Which of the following best describes your awareness of a CC? 
1 I know what a CC Is and I saw this o!lice's CC 

2.Iknow what a CC is but I did NOT see this office's CC 

□ 3. I learned of the CC only when I saw this office's CC 

D 4. I do not know what a CC is and I did not see one in this omce. {Answer 'NIA' on CC2 and CC3) 

CC2 If aware of CC (answered 1-3 in CC1}, would you say that the CC of this office was ...? 
1.Easy to see Cl4. Not visible at all 

0 2. Somewhat easy to see DJ5. NIA 
3. Difficult to see 

CC3 If aware of CC (answered codes 1-3 in CC1}, how much did the CC help you in your transaction? 
1. Helped very much O 3. Did not help 
0 2. Somewhat helped D 4 NIA 

INSTRUCTIONS: 
For SOD 0·8, olease put a check mark (Von the column that best corresponds to vour answer. 

@ @ © @ @ N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disagree nor Disaaree Agee 

SQD0. I am satisfied wlfr, the ervice that I , 

availed. a 

SQ01. I spent a reasonable amount of time for 
/ my transaction. 

s0D2. The office followed the transaction's 
requirements and steps base on the 
information provided. 
SQD3. The steps (Including payment) I needed 
to do for my transaction were easy and simple. , 

S0D4. I easily found information about my 
transaction from the office or its website. , 

SODS. I paid a reasonable amount of fees for 
j my transaction. 

, 

S006. I feel the office was fair to everyone, or 
/ 

"walann na/akasari', durinn mv transaction. 
S007. I was treated courteously by the staff, 
and (it asked for help) the staff was helnful. 
sacs. t got what I needed from the 
government office, or (if dented) denial of 
request was sufficiently explained to me 

Suggestions on how we can further improve our services (optional): 

Email address (optional)· _ 

lHANK YOU! 
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(Insert agency logo hore) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Persona! information shared will 
be kept confidential and you always have the option to not answer this form. 

Client type: Ja"'cmzen □ Bus:ness O Government {Employee or another agency) 

Date: _ Sex: □ Malo .z:( Female 
e 

Ase: 29 

Region of residence: _ Service Availed:. _ 

INSTRUCTIQNS: Check mark(,/) your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 

and processing times among others. 

CC1 Which of the following best describes your awareness of a CC? 
D 1. ! know what a CC ls and l saw this office's CC. 

� I know what a CC is but J did NOT sea this office's CC . 
.,..0'"3. I learned of the CC only when I saw this office's CC. 

D 4. I do not know what a CC is and I did not see one in this office. (Answer 'NIA' on CC2 and CC3) 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ... ? 

DJ 1 .  Easy to see 4, Not visible at all 
[ 2. Somewhat easy to see DJ5. NIA 
□ 3. DiffiCtJlt to see 

h k 

CC3 If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? 
0 1. Helped very much O 3. Did riot help 

,,-02. Somewhat helped O 4 NIA 

INSTRUCTIONS: 

F S0008 I or ·b »,  please put a c ec mar ) on the column that best corresponds to your answer. 
d 

@ @ e @ @  N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disagree nor Disaaree Agree 

saoo. I am satisf!ed with the service that I 

/ avafled. 
SQD1. I spent a reasonable amount cf lime fer 

/ my transaction. 
SQD2. The office followed the transaction's 

/ requirements and stops based on the 

information provided. 
$0D3. The steps (including payment) I needed 

/ to do for my transaction were easy and simple. 

SQ04. I easily found information about my 
/ transaction from the office or its website. 

SODS. I paid a reasonable amount of fees for 
/ 

mv transaction. 
SQDS. I feel the office was fair to everyone, or 

/ "walang palakasari', during my transaction. 
SQD7, I was treated courteously by the staff, 

/ 
and (if asked for halo) the staff was helofu!. 
SODS. I got what I needed from tho 

I government office, or (if denied) denial of / reouest was sufficienllv ex1 lained to me. 

Suggestions on how we can ft ther :nprove our services (optional): 

Email address (optional): _ 

THANK YOU! 
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(Insert agency logo hero) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form. 
Client type: �\tl;i:en □ Bus;ness O Government (Employee or another agency) 

Sex:,/ Mate Age._ Date: _ 
Region of residence: _ 

D Female 
/ 

Service Availed; 

INSTRUCTIQNS: Check mark () your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, tees, 
and processing times among others. 

CC1 Which of the following best describes your awareness of a CC? 
0 1. I know what a CC ls and I saw this olfice's CC 

□)'; I know what a CC Is but I did NOT see this office's CC 

-..ff 3. I leamed of the CC only when I saw this office's CC. 

0 4 . 1  do not know what a CC is and I did not see one in this ornce. (Answer 'NIA' on CC2 and CC3) 

C5,Easy to see 

2 Somewhat easy to see 

□ 3. Difficult to see 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ... ? 
,]4, Not visible at all 

J5. NIA 

CC3 If aware of CC (answered codes 1-3 in CC1 ), how much did the CC help you in your transaction? 
0 j., Helped very much O 3. Did not help 
0"'2. Somewhat helped O 4. NIA 

INSTRUCTIONS: 

For SQD 0•8, nlease put a check mark () on the column that best corresponds to vour answer. 

@ @ @ € @ N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Dlsa□ree nor Disaaree A0re 
s0Do. I am satisfied with the sevice that I 

/ avalled. 
SQD1. 1 spent a reasonable amount of time for 

/ my transaction. 
SQD2. The office followed the transaction's 
requirements and stops based on the 

I Information orovidad, 
$0D3. The steps (including payment) I needed 

/ to do for my transaction were easy and simple. 
$0D4. I easily found Information about my 

V transaction from the office or tis website. 
sacs. 1 paid a reasonable amount of fees for 

✓ 
mv transaction. 
SQD6. I feel the office was fair to everyone, or / "walann na/akasari', durinn mv transaction. 
$0D7. I was treated courteously by the staff, ✓ and f[f asked for help) tho staff was helpful. 
sacs. I got what I needed from the 

/ government office, or (ii denied) denial of 
reaueast was sufficiently explained to me. 

Suggestions on how we can fi ther ':nprove our services (optional): 

Email address (optional) _ 

THANK YOU! 
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(Insert agency logo here) (Insert agency name here} 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form. 

C!ient type: Zcltlzen D Bus:ness O Government (Employee or another agency) 
¢, 9 Date:_____ Sex:p Male D Female Age. 

0 

Region of residence: _ Service Availed: _:_ _ 

INSTRUCTIONS: Check mark (V) your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 

and processing times among others. 

CC1 Which of the following best describes your awareness of a CC? 
0 1 .  know what a CC Is and I saw this office's CC. 

O �. I know what a CC Is but I did NOT see this office's CC. 
a,-'3.1 !earned of the CC only when saw this office's CC. 
L 4.I do not know what a CC is and I did not see one in this olfice. (Answer'NIA' on CC2 and CC3) 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was...? 
[J1.Easy to see C4, Not visible at all 

EI 2. Somewhat easy to see [J5. NIA 
L 3. Difficult to see 

CC3 If aware of CC (answered codes 1-3 in CC1}, how much did the CC help you in your transaction? 
0 j.. Helped very much O 3. Did not help 
12. Somewhat helped C4. NIA 

INSTRUCTIONS: 
For SQD 0-8, please put a check mark () on the column that best corresponds to your answer. 

@ @ @ @ N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disaaree nor Disaaree Aarae 
SQD0. I am satisfied wilh the service that l 

/ availed. 
SQD1, I spent a reasonable amount of time for 

/ my transaction. 
SQD2. The office followed the transaction's 

/ requirements and stops based on the 
Information nrovided. 
S003. The steps (including payment) I needed 

/ to do for my transaction were easy and simple. 
SQD4. I easily found information about my / transaction from the office or its website. 
SODS. I paid a reasonable amount of fees for 

/ mv transaction. 
S006. I feel the office was fair to everyone, or 

/ "walang palakasart', during my transaction. 
$0D7, I was treated courteously by the staff, 

/ and tit asked for help) the staff was heloful. 
SODS. I got what I needed from the 

/ government office, or (if denied) denial of 
reauest was sufficien\lv exolalned to me. 

Suggestions on how we can ft ther 'mprove our services (optional): 

Email address (optional): _ 

THANK YOU! 
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(Insert agency logo here) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

Region of residence: 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form. 
Client type: O Citizen O Bus:ness �ovemment (Employee or another agency) 
Date _ S e x  D  Male �male Age: _ 

¢ 

Serice Availed; _ 

INSTRUCTIONS: Check mark () your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
Is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 Which of the following best describes your awareness of a CC? 
Ja't. I know what a CC ls and I saw this office's CC, 
0 2. I know what a CC Is but I did NOT see this office's CC. 

0 3. I learned of the CC only when I saw this office's CC, 
04.I  do not know what a CC is and I did not see one in this office. {Answer 'NIA' on CC2 and CC3) 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ... ? 
C 1Easy to see 

'2. Somewhat easy to see 
D 3. Difficult to see 

C4, Not visible at all 
0 5 NIA 

1,Helped very much 
[2. Somewhat helped 

CC3 If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? 
0 3. Did not help 
04.NIA 

INSTRUCTIONS: 

' ' 

✓ For SQD 0-8, please_put a check mark ( ) on the column that best corresoonds to vour answer, 

' @ @ @ @ N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disaree nor Disaaree Are& 

SQDO. I am satisfied with the SB"-lice that I 
/ availed. 

SQD1, I spent a reasonable amount of lime for 
. /  my transaction. 

SQ02. The office followed the transaction's 
/ requirements and stops based on the 

Information crovided. 
$0D3. The steps (Including payment) I needed 

/ to do for my transaction were easy and simple. 
SQD4. I easily found information about my 

/ transaction from the office or its website. 
SOOS, 1 paid a reasonable amount of fees tor 

/ mv transaction. 
SQ06. 1 feel the office was fair to everyone, or 

/ �walana oa/akasarl', durino mv transaction. 
SQD7. l was treated courteously by the staff, 

7 and if asked for help) the staff was hetofu!. 
SODS. I got what I needed from the 

/ government office, or (if denied) denial of 
reouest was sufficientlv exr la!ned to me. 

Suggestions on how we can f, ther mprove our seNices (optional): 

Email address (optional): _ 

THANK YOU! 
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(Insert agency logo here) (Jnsert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of govemment offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form. 

Client type: -of Citizen O Bus,ness O Government (Employee or another agency) 

Sex: D Male Date: _ 

Region of residence: 

Qi' Female Age: 
' --- 

Service Availed: _:_ _ 

' 
' 

For SQD 0-8, please put a check mark (V) on the column that best corresponds_to your answer. 

@ @ @ @ N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disaaree nor Disaaree A0nee 
SQD0. I am satisfied with the service that I 

✓ availed. 
SQD1. I spent a reasonable amount of time for 

✓ 
my transaction. 
$0D2. The office followed the transaction's 
requirements and stops based on the V 
information provided. 
SQD3. The steps (including payment) I needed ,/ to do for my transaction were easy and simple. 
$0D4. I easily found lnformat!on about my 

V transaction from the office or Its website. 
SQDS, I paid a reasonable amount of fees lor 

/ mu transaction. 
SOOS. 1 feel the office was fair to everyone, or 

V "walana palakasart', during my transaction. 
SCD7. I was treated courteously by the staff, 

/ and fif asked for help) tho staff was helnful. 
SODS. t got what I needed from the 
government office, or (if denied) denial of ,/ 
reauest was sufficiently explained to me. 

INSTRUCTIONS: Check mark (V) your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 

and processing times among others. 

CC1 Which of the following best describes your awareness of a CC? 
D 1. l know what a CC Is and I saw this office's CC. 

[2. Iknow what a CC is but I did NOT see this office's CC. 
/3. Ileamed of the CC only when I saw this office's CC. 
0 4, I do not know what a CC is and I dld not see one in this office. (Answer'NIA'on CC2 and CC3) 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ... ? 
DJ1.Easy to see ]4, Not visible at all 
'2. Somewhat easy to see [5. NIA 
0 3. Difficult to see 

CC3 If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? 
□ 1. Helped very much O 3. Old not help 
92.Somewhathelped 04.NIA 

INSTRUCTIONS: 

Suggestions on how we can ff ther ''Tlprove our services (optional): 

Email address (oplionat): _ 

THANK YOU! 
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(lnsert agency logo hero) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

Region ot residence _ 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form. 
Client type:VCitlzen O Bus:ness O Government (Employee or another agency) 
Date: Sex: Mate Female Age: 

¢ 

'Service Availed: ,_' _ 

For SOD 0·6, olease put a check mark r✓\ on the column that best corres□onds to vour answer, 

' @ @ @ @ N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disaaree nor Disaaree Are¢ 
$0D0. I am satisfied with the sevice that I 

/ availed. 
SQ01. I spent a reasonable amount of time for 

/ my transaction. 
SQ02. The office followed the transaction's 

,/ requirements and stops based on the 

Information nrovided. 
S0D3. The steps (including payment) I needed ,/ to do for my transaction were easy and simple. 
SQD4. I easily found Information about my / transaction from the office or its website. 
SOOS. I paid a reasonable amount of fees for 

V mv transaction. 
S006. I feel the office was fair to everyone, or 

V "walano oa/akasarl', durinn mv transaction. 
S0D7. I was treated courteously by the staff, 

/ and (it asked for help) tho staff was helpful. 
sacs. I got what I needed from the 

/ government office, or (if denied) denial of 
renuest was sufflcientlv exn)ained to me. 

INSTRUCTIONS: Check mark () your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 
CC1 Which of the following best describes your awareness of a CC? 

0 t . 1  know what a CC Is and I saw this office's CC. 

D y..I know what a CC is but I did NOT see this office's CC. 
JZ 3. I leamed of the CC only when I saw this office's CC. 

0 4. I do not know what a CC is and I did not see one in this office. (Answer'NIA' on CC2 and CC3) 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...? 

Lj.Easytosee C4. Not visible at all 
,J21'2. Somewhat easy to see D 5. NIA 

□ 3. Difficult to see 
CC3 If aware of CC (answered codes 1-3 ir CC1}, how much did the CC help you in your transaction? 

0 J, Helped very much D 3. Did not help 
\2. Somewhat helped O 4. NIA 

INSTRUCTIONS: 

Suggestions on how we can f1 .ther ':nprove our services (optional): 

Email address (optional): _ 

THANK YOU! 
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(Insert agency logo hera) {Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form. 
Client type: .!citizen O Bus:ness O Government (Employee or another agency) 

Sex: 0Mate Female 
e 

Date: _ 
Region of residence: _ 

Age:_J.h __ 

Service Availed: _ 

INSTRUCTIQNS: Check mark () your answer to the Citizen's Charter {CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 Which of the following best describes your awareness of a CC? 
0 1.1 know what a CC Is and I saw thls office's CC. 

0? I know what a CC Is but I did NOT see this office's cc 
s. learned of the CC only when I saw this office's CC. 
0 4. I do not know what a CC is and I dld not see one in this office. (Answer'NIA'on CC2 and CC3) 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was...? 
□ 1. E'asytosee 
p'2. Somewhat easy to see 
o 3. D1fficu!t to see 

[]4. Not visible at all 

5. NIA 

CC3 If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? 
0 J· Helped very much □ 3. Did not help 
2. Somewhat helped D 4 NIA 

INSTRUCTIONS: 
V For SOD 0-8, please put a check mark ( ) on the column that best corresponds to vour answer. 

@ @ e gi@ N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Dlisaaree nor Disaaree Acree 
SQO0. I am satisfied with the service that I 

/ availed. 
SQ01. I spent a reasonable amount cf time for 

/ my transaction. 
s0D2. The office followed the transaction's 
requirements and stops based on the 

/ Information nrovided. 
S0D3 .. The steps (including payment) r needed / to do for my transaction were easy and simple. 
SQD4. I easily found Information about my 

/ transaction from the office or its website. 
SODS. I paid a reasonable amount of fees for / mv transaction. 
S006. l feel the office was fair to everyone, er 

/ "walang palakasart', during my transaction. 
SOO7. I was treated courteously by the staff, 

/ and (if asked for help) the staff was helpful. 
SQD8. I got what I needed from the 
government office, or (if denied) denial of / 
reauest was sufficienllv exr.lained to me. 

Suggestions on how we can 1, !her 'Tlprove our services (optional): 

Email address (optional): _ 

THANK YOU! 
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(!nsert agency logo here) {Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Salisfaction Measurement (CSM} tracks the customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Persona! information shared will 
be kept confidential and you always nave the option to no! answer this form. 

Client type: p('cnlzen Business CJ Government {Employee or another agency) 

Sex: D Male Female 
¢ 

Date' _ 

Region of residence: 

Age: _ 

Service Availed 

For SOD 0-8, please _puta check mark (V)on the column that best corresponds_to your answer. 

' @ @ @ @ N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Dlisaaree nor Disaaree Atree 

SQD0. I am satisfied with the sevice that I 
/ aval!ed. 

SQD1. I spent a reasonable amount of time for 
/ ' my transaction. 

SO02. The office followed the transaction's 
requirements and stops based on the / information provided. 
SQ03. The steps (including payment) 1 needed 

/ to do for my transaction were easy and simple. 
SOD4. I easily found lnformal!on about my 

/ transaction from the office or its website. 
SQDS. I paid a reasonable amount of fees for 

/ mu transaction. 
SO06. l feel the office was fair to everyone, or 

/ "walano oalakasan", durinn mv transactlon. 
SQD7, I was treated courteously by the staff, 

/ and fit asked for help) the staff was helpful. 
SQOS. I got what 1 needed from the 
government office, or (if denied) denial of I 
renuest was sulflcientlv exnlained to me. 

INSTRUCTIONS: Check mark () your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 Which of the following best describes your awareness of a CC? 
D 1. I know what a CC Is and I saw this office's CC. 
D2. 1know what a CC is but I id NOT see this office's CC 

� 3. I learned of the CC only when J saw this office's CC. 
D 4. I do not know what a CC is and I did not see one in this office. {Answer 'NIA' on CC2 and CC3) 

CC2 II aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...? 
1. Easy to see 4, Not visible at all 

fa'2. somewhat easy to see D 5. NIA 
D a. Difficult to see 

CC3 If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? 
DJ Helped very much □ 3. Did not help 
2. Somewhat helped D 4. NIA 

INSTRUCTIONS: 

Suggestions on how we can f1 .ther ·:Tiprove our services (optional): 

Email address (optional): _ 

THANK YOU! 
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(Insert agency logo hero) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form, 
Client type: pcen Business CJ Govemment (Employee or another agency) 

Sex: p26Mate Age. Date: _ 

Region ot residenCe _ 

D Female 
0 

Service Availed: _:_ _ 

INSTRUCTIQNS: Check mark (V) your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 Which of the following best describes your awareness of a CC? 
D 1.1  know what a CC ls and I saw this olfice's CC 

L2. Iknow what a CC is but I did NOT see this office's CC 

2's. leemed of the CC only when I saw this office's CC. 
04. 1  do not know what a CC is and I did not sea one in this office. {Answer 'NIA' on CC2 and CC3) 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...? 
Et.Easy to see (]4, Not visible at all 
.0'2. Somewhat easy to see LJ S. NIA 

0 3. OiffiC!Jlt to see 

CC3 If aware of CC (answered codes 1-3in CC1), how much did the CC help you in your transaction? 
0 1. Helped vary much D 3. Did not help 
0'2. Somewhat l1elped O 4. NIA 

INSTRUCTIONS: 

' e 

For SOD 0-8, please_put a check mark( )on tne column that best corresponds to vour answer, 

@ @ @ @ NIA 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Dlsanree nor Disaaree Aaree 
SQDO. I am satislled with the sevice that I / availed. 
SQD1, I spent a reasonable amount of lime for / my transaction. 
SQD2. The office followed the transaction's 
requirements and stops based on the / 
information provided. 
SQD3. The steps (including payment) I needed 

/ to do for my transaction were easy and simple. 
S0D4. I easily found Information about my 

/ transaction from the office or its website. 
SODS. I paid a reasonable amount of fees for / mv transaction. 
SOOS. I feel the office was fair to everyone, or / "walang nalakasart', during my transaction. 
S0D7. I was treated courteously by the staff, 

/ and ((f asked for hel"'' tna staff was helnful. 
SQOB. t got what t needed from the 

/ I government office, or (if denied) denial of 
renuest was sufficiently explained to me. 

Suggestions on how we can ft ther improve our services (optional): 

Email address (optional): _ 

THANK YOU! 
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(Insert agency logo hora) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Persona! !nformatlon shared will 
be kept confidential and you always have the opUon to not answer this form. 
Client type:/4tlzen D Bus;ness □ Government (Employee or another agency) 

Sex: 2Mate Age. Date' _ 

Region of residence: _ 
D Female 
0 

Service Availed: _ 

For SOD 0-8, please put a check mark (V)on the column that best corresponds_to your answer. 
d 

@ @ e € © 
N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Dlsaaree nor Disaaree Agree 
SQOO. I am satisfied with the sevice that I 

/ availed. 
SQD1. I spent a reasonable amount of time for / 

, 

my transaction. 
SQD2. The office followed the transaction's 

I requirements and stops based on the 

information provided, 
SQD3. The steps (including payment) I needed 

/ to do for my transaction were easy and simple. 
$0D4. I easily found information about my 

/ transaction from the office or its website. 
SQDS, 1 paid a reasonable amount of fees for / 
mw transaction. 
$0D6. I feel the office was fair to everyone, or 

I "walang palakasari', during my transaction, 
S0O7. I was treated courteously by Iha staff, 

/ and llf asked for help) the staff was heloful. 
S0D8. I got what I needed from the 

/ government office, or (if denied) dental of 
reouest was sufficientlv exr)alned to me. 

INSTRUCTIONS: Check mark (,/)your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, tees, 
and processing times among others. 

CC1 Which of the following best describes your awareness of a CC? 
Lt./know what a CC is and I saw this ofce's CC 

[ 2 . I know  what a CC is but I did NOT see this office's CC. 

ID. I learned of the CC only when I saw this office's CC 
0 4 . 1  do not know what a CC is and I did not see one in this omce. (Answer'NIA'on CC2 and CC3) 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...? 

Dj.Easy to see (4, Not visible at all 

2. Somewhat easy to see CJ5. NIA 

D 3. Difficult to see 
CC3 lf aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? 

□ f. Helped very much D 3. Did not help 
2. Somewhat helped DJ4. NIA 

INSTRUCTIONS: 

Suggestions on how we can f1 .ther :mprove our services (optional): 

Email address (optional): _ 

THANK YOU! 
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(lnsert agoncy logo hero) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form. 

Client type: □ Citizen □ Bus:ness .ef' Government (Employee or another agency) 

Sex: I Mate Age. Date: _ 

Region of residence: _ 

□ Female 
r 

Serice tailed; 

For S0D 0-8, please_put a check mark(V)on the column that best corresponds to your answer. 

@ @ (0 @ @  N/A 

Not 

Strongly Disagree Neither Agree Agree strongly Applicable 

Disaaree nor Disaaree Aaree 

S000. 1 am satisfied with the so-vice that I 
/ avalled. 

S0D1. I spent a reasonable amount of time for 
/ my transaction. 

s0D2. The office followed the transaction's 
requirements and stops based on the / 
Information nrovided. 
$0D3. The steps (including payment) I needed 

/ to do for my transaction were easy and simple. 
S0D4. I easily found information about my 

< transaction from the off!ce or its website. 
SODS. I paid a reasonable amount of fees for 

/ mv transaction. 
S006. l feel the office was fair to everyone, or / 
"walana nalakasart', during my transaction, 
0D7. I was treated courteously by the staff, 

/ and (it asked for help) the staff was helofuL 
sacs. I got what I needed from the 
government office, or (if denied) denial of / 
reuest was sufficiently explained to me. 

INSTRUCTIONS: Check mark (V) your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 Which of the following best describes your awareness of a CC? 
..e(1, I know what a CC Is and I saw thls o!Hce's CC. 
02. know what a CC Is but I did NOT see this office's CC. 
□ 3. I learned of the CC only when I saw this office's CC. 
0 4. l do not know what a. CC iS and I did not see one In this office. (Answer 'NIA' on CC2 and CC3) 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...? 
,e:( 1. Easy lo see 4. Not visible at all 
D 2. Somewhat easy to see □ 5. NIA 

0 3. 0iflicull to soo 

CC3 If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? 
E'1. Helped very much 3. Did not help 
2. Somewhat helped D 4. NIA 

INSTRUCTIONS: 

Suggestions on how we can h ,ther 'mprove our services (optional): 

Email address (optional): _ 

THANK YOU! 
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(Insert agency logo hare) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded traosact1on will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to no! answer this form. 

bate: IL2-2023  

Region of residence: _NG 

Client type: O Citizen O Bus:ness O Government (Employee or another agency) 
4 Sex: 0 Male L Female Age: , __ 
e 

Service Availed: _TIC¥MIN 

INSTRUCTIONS: Check iarkV) your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reilects the services of a government agency/office includirig its requirements, fees, 
and processing times among others. 

CCI Which of the following best describes your awareness of a CC? 
t.}know what a CC is and l saw this office's CC. 
0 2 l  know what a CC ls but I did NOT see this ollico's CC 
03. learned of the CC only when I saw this officu's CC. 
D 4.1 do not know what a CC is and I did not see one in this office. (Answer'NIA' on CC2 and CC3) 

CC2 

CC3 

1f aware of CC (answered 1-3 in CC1), wou!d you say that the CC ct this office was ...? 

zf 1. Easy to sea D 4. Not visible at all 

D 2. Somewhat eesy to soo □ 5 NIA 
0 3. Difl1cu1t to see 

lf aware of CC (answered codes 1-3 in CCI}, how much did the CC help you in your transaction? 
1 Helped very much □ 3. Did not help 
0 2. Somewhat helped O 4 NIA 

INSTRUCTIONS: 
V FOi' SQD O·B, olease put a check mark' ) on the column that best corresponds to vour answer, 

@ @ @ @ @ N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disagree nor Disaaree Agree 

sapo. i am satisfied ie ervicc that I 

availed. 
----- SQD1. I spent a reasonable amount of time for 
/ mny transaction. 

SQD2. The office followed the transaction's 
requirements and stops based on the / information provided. 
SQ03. The steps (including payment) I needed 

/ to do for my transaction were easy and simple. 
$0D4. I easily found information about my 

/ transaction from the office or its website. 
SODS. 1 paid a reasonable amount of fees for 

/ mv transaction. 
SQD6. l feel the office was fair to everyone, or I "walang palakasat", uring my transaction. 
SQ07. ! was treated courteously by the staff, 

I and tit asked for help) the staff was he!nful. 
5008. I got what t needed from the 

I government office, or (if denied) denial of 
renuest was sufficientlv exn]ained to me. 

Suggestions on how we can further improve our services (optional): 

Email address (optional):-'--------------­ 

THANK YOU! 
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(Insert agency logo hero) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement {CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded lraosac!ioo will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form. 

Client type: 0 Citizen O Bus:ness O Government (Employee or another agency) 

Sex: □ Male O Female 
r 

2 7  Age. _ 

Region of residence: 1- 

For SQQ 0-8, olease put a check mark ( ✓) on the column that best corresponds to vour answer, 

@ @ @ @ @ N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disaree nor DisaOree Acree 

SQD0. I am satisfied with the service that I 

availed. 
SOD1, I spent a reasonable amount of time for 
my transaction. 
SQD2. The office followe1 tt1t 1ransaC't1on's " requirements and stops base on the 

information provided. 
SQD3. The steps (including payment) ! needed 
to do for my transaction were easy and simple. 
SOD4. I easily found information about my 
transaction from the office or its website. 
SODS. I paid a reasonable amount of lees for 

j my transaction. 
saos. I feel the office was fair to everyone, or 

< 

"walana oalakasand', during my transaction, 
$0D7. I was treated courteously by the staff, 
and (if asked for help) the staff was helpful. 
sacs. I got what I needed from the 

government office, or (if denied) denial of 
/ request was sufficiently explained to me. 

INSTRUCTIONS: Check mark (V) your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 Which of the fo!lcwinf, 'iest describes your awareness of a CC? 
D 1. I know what a CC ls and I saw this office's CC. 
O 2 I know what a CC ls but I did NOT seelhis ofhco's CC 
O 3. I learned of the CC only when I saw this officu·s CC. 
O 4, I do not know what a CC IS and I did not see one in this office. (Answer 'NIA' on CC2 and CC3) 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was..? 
C t .  Easy to see C 4,  Not visible at all 
O 2. Somewhat easy to see O 5 NIA 
£) 3. Difficult to see 

CC3 If aware of CC (answered codes 1-3 in CC1 ), how much did the CC help you in your transaction? 
0 1. Helped very much O 3. Did not help 
0 2. Somewhat helped O 4, NIA 

INSTRUCTIONS: 

Suggestions on how we can further improve our seNices (optional): 

Email adress (0p0ional): _ 

1 HANK YOU! 
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(Insert agency logo hero) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction ME..tsurernent (t::SM) tracks tne customer experience of governmer•r offices. Your feedback 
on your recently conched ranstior will help this office provide a better service. Person+ infor n.lion shared will 

be kept confidential and you always have the option to not answer this form. 
Client type: 0 Citlzen Business C Government {Employee or another agency) 
Date: lD1 92 

Region of residence: 
Sex: 0Mate Female Age: [ 

e 

/ Serice Availed: Aus 

" 

For SOD 0·8, olease out a check ark (V) or the column that best corresponds to vour answer, 

@ @ @ @ @ NIA 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disaaree nor Disaaree Anree 
SQDO. 1 am satisfied with the service that I 

availed. / 

S001. I spent a reasonable amount of time for 
/ 

my transaction. 
SQD2. The office followed the transaction's 
requirements and stops based on 1he / 
information provided. 
$0D3. The steps (Including payment) I needed 

/ to do for my transaction were easy and simple. 
SQD4. I easily found informat1on about my / 
transaction from the office or its website. 
SODS. 1 paid a reasonable amount of fees for 

/ mv transaction. 
$0D6. I feel the office was fair to everyone, or / 
"walang palakasan'', during my @n9action, 
SQ07. l was treated coun:ious i by tti'3 staff, / and (If asked for help) the stafr was hel"ful. 

, 

SODS. I got what I needed from the 

government office, or (if denied) denial of ✓ 

request was sufficiently explained to me. 

INSTRUCTIONS: Check mark (V) your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 Which of the following best describes your awareness of a CC? 
.0" 1. I know what a CC Is an<! I saw this office's CC. 
D 2. I know what a CC Is hut I did NOT sea this office's CC 
□ 3. I learned of the CC only when I saw this office's CC. 
D 4. 1 do not know what a CC is and I did not see one in this office. (Answer 'NIA' on CC2 and CC3) 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...? 

.01. Easy to see 4. Not visible at all 
02.Somewhateasytosea 0 5  NIA 
D 3. 01fficult to sae 

CC3 II aware of CC {rnsw .'ed cocies 1-3 in CC1), how much did the CC help you ir, your transaction? 
1. Helped very much O 3. Did not help 

2. Somewhat helped O 4. NIA 

INSTRUCTIONS: 

Suggestions on how we can further improve our services (optional): 

Email address (optional): _ 

THANK YOU! 
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(Insert agoncy logo t>ero) (lnsert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded transaction will he\p this office provide a better service. Personal information shared will 

be kept confidential and you always have the option to not answer this form. 

Client type: E'.J Citizen ::J Bus:ness D Government (Empl,iyee or another agency) 

bate: pc 1 , 2 3  

Region of resiaenoo: tb(;, 0 

Age, _!fL 

I4 sow» haves Dre mp1PY 00Cr et«T 
Sex: D Male E1'FemalE 

INSTRUCTIONS: Check mark (V) your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects !he services ol a government agency/office including its requiremenls, fees, 
and processing times among others. 

CC1 Which of the following best describes your awareness of a CC? 
:i 1 I know what a CC is and I saw this otfice's CC 

� I know what a CC is but I d,d NOT see this office's CC 

0 3  l  learned of the CC only when I saw this office's CC 

0 4. I do not know what a CC IS and I did not sec one in this office. {Answer 'NIA' on CC2 and CC3) 

CC2 If aware of CC (a<1sw ·ed 1-J :n CC1}, would you say that the CC of this cffice was ... ? 
C 1. Easy to see 4 Not visible at al 

..Q-!". Somewhat easy to see CJ 5 NIA 

D 3. Difficult to see 

CC3 If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? 
L 1 .  Helped very much L 3. Did not help 
fi:J'f:somowhathelped 04.N/A 

INSTRUCTIONS: 
For SOD 0-8, please out a check mark (V)on the co!umn that best corresponds to vour answer. 

@ @ @ @ @ N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disacree nor Disaaree Agree 

SQDO. I am satisfied with the service that I / 

availed. 
SQDt. I spent a reasonable amount of time for 

­ 
my transaction 
SQ02. The office followed the transaction's 
requirements and stops based on the _/ 

mformation orov1ded. 
$0D3. The steps (including payment) I needed 

,/ 
to do tor my transaction were easy and simple. 
SD4. I easily found ir'ration about my 

­ transaction from the office r its ·ebsite. 
� - 

SODS. 1 paid a reasonable an1V,.mt of lees for 
mw transaction. / 

saos. I feel the office was fair to everyone, or [ / 
•walann na/akasari', dunnq mv transaction. 
SQD7. I was treated courteously by the staff, 

/ and 11 asked for help) the staff was helpful 
saoa. I got what I needed from tho 
government office, or (if denied) denial of 

I / reauast was sufficiently explained to me. 

Suggestions on how we can further improve our services (optional): 

Email address (optional): t l e s rhallo aam·l. ow» 

lHANK YOU! 
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(Insert agoncy logo here) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded transaction wil help this office provide a better service. Personal information shared will 

be kept confidential and you always have the option to not answer this form. 

Client type: C]...Citizen O Bus:ness □ Government (Employoe or another agency) 

Date: L2 /  Ci / ·; \ 
Region of residence: 

Age: 

INSTRUCTIONS: Check mark (V) your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
Is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 Which of the following best describes you; awareness of a CC? 
O 1 I know what a CC ls and I saw th,s o!fice's CC. 
0 2.1 know what a cc IS but I d,d NOT see this office's CC 
,0"'3 I learned ol lhe CC only when I saw tlus officu's CC 
0 4. I do not know what a CC ,sand I did not see one 1n thlsolfice. (Answer 'NIA' on CC2 and CC3) 

CC2 If aware of CC (answered 1-3 m CC1), would you say that the CC of this office was ... ? 
Ci.Easy to see [l 4.  Not visible at all 
L2. Somewhat easy to soo O s NIA 
□ 3. Difficult to see 

CC3 If aware of CC (answered codes 1-3in CC1 ), how much did the CC help you in your transaction? 
.'1. Helped very much O 3. Did not helu 
0 2. Somewhat helped D 4 NIA 

INSTRUCTIONS: 
For SD 0-8, please put a check mark (V)on the column that best corresponds to vour answer. 

�) @ @ @ @  NIA 
. a 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disaaree nor Disaaree Acee 

S0Do. I am satisfied with the service that I 

• 
/ avalled. 

SQD1. I spenl a reasonable amount of time for 
/ my transaction. 

SQD2. The office followed the transaction's 
requirements and stops based on the . 

information orovided. / 

S0D3. The steps (including payment) I needed 
to do !Of my transaction were easy and simple. / 

S004. I easily found information about my 
/ transaction from the office or its website. 

SODS. I paid a reasonable amount of fees for 
1 mv transactJon. � 

S006. l feel the office was fair to everyone, or 
. 

"walang oalakasart', during mv transacllon. / 
$0D7. I was treated courteously by the staff, 
and, If asked for helcl the staff was helpful . 

saoa. I got what I needed from tho 

government office, or (if denied) denial of 
,/ reouest was sufflc1entlv exclained to me. 

Suggestions on how we can f ther improve our services (optional): 

Email address (op110nal): __ 

lHANK YOU! 
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,Insert agancy logo here) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks tile customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal Information shared will 

be kept confidential and you always have the option to not answer this form. 
Client type: □.,.Citizen □ Bus:ness O Government (E:mptuyoe or another agency) 

D a t e : [ L/0\/23 Sex: &ate remate Age:'±!_ 
egion of residence: . ' l a  service Avaitee: [jy_pr@SC 

INSTRUCTIONS: Check mark ()your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
Is an official document that reflects the services of :1 government agency/office including its requirements, fees, 

and processing times among others. 

CC1 

CC2 

CC3 

Which of the following best describes your awareness of a CC? 
6 1 I know what a CC Is and I saw this o!llce's CC 

[2. know what a CC is tut I did NOT see this ofico's CC 

0 3. l learned of the CC o ,J when I saw this office's CC 

D 4. I do not know what a CC is and I did not see one 1n !his office. (Answer 'NIA' on CC2 and Cc:3) 

If aware of CC (answered 1-3 in CC1). would you say that the CC of this office was ...? 

f.Easy to see [ 4,  Not visible at all 

02.Somewhateasytosee 05 NIA 

D 3. Ditlicult to see 

If 1/{at€ ct CC (answered codes 1-3in CC1 ), how much did the CC help you in your transaction? 
t, Helped very much E 3. Did not help 

D 2. Somewhat helped D 4 NIA 

INSTRUCTIONS: 
✓ For SQD 0-8, please put a check mark ( ) on the column that best corresponds to "our answer. 

@ @ @ @ @ NIA 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disagree nor Disaaree 
.,,.. 

SOD0. I am satisfied with the service that I 
/ availed 

SQD1. spent a reasonable amount of time for 
/ 

my transaction 
$0D2. The office followed the transaction's 
requirements and stops based on lhe 

lnlcrmation nrovided. 
SQD3. The steps (including payr nt) I 'leaded 

/ 
to do for my transaction were easy and simple 
S004. I easily found information about my 

( . transaction from the office or its website. 
SODS. I paid a reasonable amoun' of fees for 

• mv transaction. 
SQD6. I feel the office was fair to everyone, or I 
"walan" -a/akasari', dunnn mv transaction. 
S007. I was treated courteously by the stall, 

/ and (it asked for help) tho staff was he!rfuL 
S008. I got what I needed from the 

/ government office, or (if denied) denial of 
i renuast was sufficientlv explained to me. 

Suggestions on how we can further improve our services (optional): 

Email address (optional) _ 

lHANK YOU! 
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(lns<.lrt agoncy logo hero) (Insert agency name here} 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded transact100 will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form. 

Client type: □ c,112:en 
Date: _IL -  2 1 2  

0  Bus:ness □ Go11emment (E:mpt·iyoe or another agency) 

Sex: [/Mae D Female Age: 
r 

Region of residence: _ Service Availed: _ 

INSTRUCTIONS: Check mark ()your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of J. government agency/office including its requirements, fees, 
and processing times among othr rs. 

CC1 Which of the fol!cwm9 ,Jest describes your awa,eness of a CC? 

E 1  I  know what a CC is and I saw this o!fice's CC 

O2.Iknow what a CC is but I did NOT see this office's CC 
D 3 ! learned of the CC only when I snw this officu's CC. 
D 4. I do not know what a CC is and 1 did not see one in this office. (Answer 'NIA' on GC2 and CG3) 

CC2 II aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...? 

E 1 .  Easy to see O 4 Not visible at all 
D 2. Somewhat easy to see □ 5 N1A 
L 3. Difficult to see 

CC3 If aware of CC (answered codes 1-3 in CC:1 ), how much did the CC help you in your transaction? 
01. Helped very much C 3  Did not help 

0 2. Somewhat helped L4, NIA 

INSTRUCTIONS: 
For SOD 0-8, please put a check mark (V)on the column that best corresponds to vour answer 

@ @ @ @ @ N/A 

Not 

Strongly Disagree Neither Agree Agree ; Strano!y Applicable 

Disaqree nor Disaaree Agree 
SQDO. I am satisfied with the service that I 

L availed. 
-I4 ­  SaD1, l spent a reasonable amount of time for ] /  my lransaclIon . 

saD2. The office followe J 
.. 

� 

tne transaction's 
/ requirements and stops based on the 

information r rovIded. 
$0D3. The steps (including payment) I needed 

- 

to do for my transaction were easy and simple. / 
S0D4. I easily found mforrnat1on about my / transaction from the office or its website. 
sans. 1 paid a reasonable amount at tees tor 

/ mv transaction. 
sans. I fee\ the office was fair to everyone, or 
"walann na/akasari', durmn my transaction. 
$0D7. I was treated courteously by the staff, 

- 

and /11 asked for help) the staff was helpful / 

sacs. I got what I needed from the 
government office, or {If denied) denial of / reauest was sufficiently explained to me. 

Suggestions on how we can further improve our services (optional): 

-------------------------- 

Ema.I address (opt1ona\): _ 

THANK YU! 
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(Insert agency logo hare) (Insert agency name here) 

HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently coocludad transaction will help this office provide a better service. Personal Information shared wlll 
be kept confidenltal and you always have the option to not answer this form. 

Client type: 0 Citizen □ Bus,ness O Government (Employee or another agency) 

Date: _ Sex: L Mate Female Age: 
' --- 

Service Availed: _ Region of residence: _ 

INSTRUCTIONS: Check mark () your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 

CC2 

CC3 

Which of the following best describes your awareness of a CC? 
01. I  know what a CC ls and I saw this office's CC. 

□ 2. I know what a CC Is but I did NOT see this office's CC. 

0 3. J earned of the CC only when / saw this office's CC. 

D 4. I do not know what a CC is and I did not see one in this office. (Answer 'NIA' on CC2 and CC3) 

lf aware of CC (answered 1-3 in CC1), would you say that the CC of this office was .•. ? 

Cf.  Easy to see 4, Not visible at all 

0 2. Somewhat easy to see D 5. NIA 

3. Difficult to see 

If aware of CC (answered codes 1-3in CC1), how much did the CC help you in your transaction? 
_£'1. Helped very much E 3. Did not help 

0 2. Somewhat helped 4. NIA 

INSTRUCTIONS: 
For SOD O·B, please put a check mark (V) on the column that best corresoonds to vour answer. 

@ @ @ @ @  N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disaaree nor Disaaree Agree 

$0Do. I am satisfied with the sevice that I 

availed. / - 
- 

SQD1. I spent a reasonable amount of lime for 
my transaction. --- 

SQD2. The office followed the transaction's 
requirements and stops based on the 
information orovided. / 

SQD3. The steps (including payment) I needed 
to do tor my transaction were easy and simple. / 

S004. ! easdy found information about my 
transaction from the office or its website. 
SODS. 1 paid a reasonable amount of lees for 
mv transaction. 
S006. I feel the office was fair to everyone, or 

"walang palakasart', during my transaction. 
S007. I was treated courteously by the staff, 

- and flt asked for halnl the staff was helpful. 
sacs. I got what I needed from the - 

government office, or (if denied) denial of 
request was sufficiently explained to me. 

Suggestions on how we can f1 ther =:nprove our services (optional); 

Email address (optional): _ 

THANK YOU! 
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(Insert agency logo hero) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 

on your recently concluded transaction will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form. 

Client type: □ Citizen □ Business O Government (Employee or another agency) 

Region of residence: _ 

Age: _ Date: _ Sex: D Male □--Female 
r 

Service Availed; _ 

INSTRUCTIONS: Check mark (V) your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
Is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 

CC2 

Which of the following best describes your awareness of a CC? 
0 1. I  know what a CC Is and 1 saw this office·s CC. 
2. 4know what a CC is but I did NOT see this office's CC 
D 3 t learned of the CC only when I saw this office's CC. 
04. do not know what a CC IS and I did not see one in this office. (Answer 'NIA' on CC2 and CC3) 

If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...? 

� 1 Easy to see □ 4. Not visible at all 
□ 2. Somewhat easy to see □ 5. NIA 
L 3. Difficult to see 

CC3 If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? 
□ 3. Did not help 
04.N/A 

E 1 .  Helped very much 
□ 2. Somewhat helped 

INSTRUCTIONS: 
For SOD 0•8, clease put a check mark () on the cotumn that best corresponds to vour answer. 

@ @ @ @ @  N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disaree nor Disaaree Aaree 
SQDO. 1 am satisfied with the se·vice that I 
availed. 

­ 
SQD1. I spent a reasonable amount of time for 
my transaction. 
SQD2. The office followed the transaction's 
requirements and stops based on the 

information provided / 

S0D3. Toe steps (including payment) I needed 
to do for my transaction were easy and simple. 
S0D4. 1 easily found informallon about my 
transaction from the office or its website. e 

SODS. I paid a reasonable amount of fees for 
mv transaction. / 

S0D6. l feel the office was fair to everyone, or 
­ walana nalakasart', during my transaction. ' 

/ 

SQD7. I was treated courteously by the staff, 
/ 

and (it askod for help) the staff was helpful, / 

S0D8. I got what I needed from tho 
/ 

/ 

government office, or (if denied) denial of / 
/ 

request was sufficiently explained to me. 
- 

Suggestions on how we can f1 .ther ':nprove our services (optional): 

Email address (optional)· _ 

THANK YOU! 
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(Insert agency logo here) (Insert agency name here} 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form. 

Client type: 0 C1tlzen □ Bus:ness O Government {Employee or another agency) 

Region of residence: _ 

Date: Sex: D Male CH="iimale Age: 0 ·  --- 

Service Availed, 

INSTRUCTIONS: Check mark (V) your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 Which of the following best describes your awareness of a CC? 
1. know what a cc ls and I saw this office's CC. 
□ 2. I know what a CC Is but ldId NOT see this office's CG. 
Cl 3 1 leamad of the CC only when I saw this office's CC 
O 4. I do not know what a CC is and I did not see one in this omce. (Answer 'NIA' on CC2 and CC3) 

002 

CC3 

II aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...? 

[f. Easy to see [4. Not visible at all 
0 2. somewhat easy to see □ 5. NIA 

3. Difficult to see 

If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? 
□/Helped very much □ 3 Did not help 
6 2. Somewhat helped D 4, NIA 

INSTRUCTIONS: 
For SQD 0-8, please put a �eek mark(✓) on the column that best corresponds to vour answer, 

@ @ @ @ N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disagree nor Disaaree Aare8 

SQDO. I am satisfied with the se-:vice that I 
availed. / 

saD1.I spent a reasonable amount of time for 

my transaction. / 

saD2, The office followed the transaction's 
requirements and stops based on tho 
information nrov1ded. 

-- 

S0D3. The steps (including payment) I needed 
to do for my transaction were easy and simple. -- 

S004. ! easily found information about my 
transaction from the office or its website. / 

SODS. I paid a reasonable amount of fees for 
mny_transaction. 

- 

$0D6. I feel the office was fair to everyone, or 
"walana oalakasart', during my transaction. - 

SQD7. I was treated courteously by the staff, 
/ and (it asked for help! the staff was helpful. 

SODS. t got what I needed from tho 
government office, or (if denied) denial of I ,, 
reouest was sufficientlv ex"lained to me. 

Suggestions on how we can !1 .ther '-nprove our services (optional): 

Email address (optional): _ 

THANK YOU! 
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(Insert agency logo hero) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Ghent Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded traosacUon will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form. 

Client type: 0 Citizen O Bus.ness O Government (Employee or another agency) 

Region of residence: _ 

Date: _ Sex: L Male_[Female Age: 

Service Availed; 

INSTRUCTIONS: Check mark () your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
Is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 

CC2 

CC3 

Which of the following best describes your awareness of a CC? 
D 1 I know what a CC ls and I saw this office's CC. 

t2.tknow what a CC is but I id NOT see this office's CC. 
D 3 I learned of the CC only when I saw this office's CC 
O 4. J do not know what a CC is and I did not see one in this office. (Answer 'NIA' on CC2 and CC3) 
If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...? 

□ 1. Easy to see □ 4. Not visible at all 

p 2. Somewhat easy to see □ 5. NIA 
0 3. Difficult to soe 
lf aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? 
□ 1. Helped very much O 3. Did not help 

[2. Somewhat helped O 4. NIA 

V 
INSTRUCTIONS: 
For SQD 0-8, please put a check mark ( )on the column that best corr&""'Onds to your answer. 

@ @ e @ N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disa□ree nor Disaaree Are¢ 

$0D0. I am satisfied with the service that I 
availed. 
SQDl. I spent a reasonable amount of time for - 

my transaction 
S0D2. The office followed the transaction's 
requirements and stops based on the 
information provided. 
S0D3. The steps (including payment) I needed 
to do tor my transaction were easy and simple. 
$0D4. I easily found inlormation about my 
transaction from the office or its website. 
SODS. I paid a reasonable amount of fees for 
mny_transaction. 
SQD6. I fee\ the office was fair to everyone, or 
"walana nalakasand, during my transaction. 
$0D7. I was treated courteously by the staff, 
and f/t asked for helnl the staff was helpful. 
sacs. I got what I needed from the 
government office, or (if denied) dental of 
reauest was sufficiently explained to me. 

. 

Suggestions on how we can f1 ,ther 'mprove our services (optional): 

Email address (optional)· _ 

THANK YOU! 
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(Insert agency logo hora) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks tile customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form. 

Client type: □ Citizen O Business O Government (Employee or another agency) 

Date _ Sex: Mate D Female 
e 

Age: _ 

Region of residence:----'-- Service Availed. _ 

INSTRUCTIONS: Check mark (,/)your answer to the Citizen's Charter (CC) questions. Toe Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 

and processing times among others. 

, 

' 

CC1 

CC2 

cc3 

Which of the following best describes your awareness of a CC? 
p,1. I know what a CC ls and I saw this otfice's CC 
□ 2. I know what a CC Is but l did NOT see this office's CC. 

D 3 I learned of the CC only when I saw this office's CC. 
□ 4. I do not know what a CC is and I did not see one in this ornce. (Answer 'NIA' on CC2 and CC3) 

If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...? 
[f Easy to see E4. Not visible at all 
D 2. somewhat easy to see D 5. NIA 

E3 Difficult to see 

If aware of CC (answered codes 1-3 in CC1}, how much did the CC help you in your transaction? 
521. Helped vary much D 3 Did not help 
0 2 Somewhat helped □ 4 NIA 

INSTRUCTIONS: 
For SOD 0-8, please put a check mark(V) on the column that best corresponds to vour answer. 

@ @ @ @ N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disagree nor Disagree A0ye¢ 

SQDO. I am satisfied with the sevice that I 

availed. / 

SQD1. l spent a reasonable amount of time for 
my transaction. ' 
SQD2. The office followed the transaction's 

, 

requirements and stops based on the 
/ 

information provided. 
SQD3. The steps (including payment) I needed 
to do for my transaction were easy and simple. , 

SOD4, I easily found information about my 
transaction from the office or its website. 

- 

saos. I paid a reasonable amount of fees for 
; my transaction. 

, 

SQD6. l feel the office was fair to everyone, or 
"wa/an- -a/akasad', dunno mvtransaction. 
$0D7. I was treated courteously by the staff, 
and lit asked for helnl tha staff was helpful. 
SODS. I got what I needed from the 
government office, or (if denied) denial of 
ranuast was sufficiantlv exnlainad to me. 

Suggestions on how we can f1 ther ''Tlprove our services (optional): 

Email address (optional): _ 

THANK YOU! 
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(Insert agency logo hare) {Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices, Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form, 

Client type: D Citizen O Bus:ness O Government (Employee or another agency) 

Date: _ Sex: D Male _.Q--Female Age: _ 
, . I 

Region of residence:______ Service Availed: _ 

INSTRUCTIONS: Check mark (V) your answer to the Citizen's Charter (CC) questions, The Citizen's Charter 
Is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others, 

CC1 

cs 

Which of the following best describes your awareness of a CC? 

p-t. I know what a CC Is and I saw this office's CC. 

02. know what a CC is but I did NOT sea this office's CC 
D 3, I learned of the CC only when l saw this office's CC. 
D 4. l do not know what a CC is and I did not see one In this office. (Answer 'NIA' on CG2 and CC3) 

If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...? 

1.Easy to see ]4. Not visible at all 

C2. Somewhat easy to see O s. NIA 
D 3. Difficult to see 

If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? 
0 1. Helped very much O 3. Did not help 
0 2. Somewhat helped D 4. NIA 

INSTRUCTIONS: 
For S0D 0-8, please_puta check mark (V)on the column that best corresponds to your answer. 

@ @ @ @ @  N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disagree nor Disaaree Aare¢ 

SQDO. I am satisfied with the service that I 

availed. , 
/ 

SOD1, I spent a reasonable amount of time for 
my transaction. , 

S002. The office followed the transaction's 
requirements and stops based on the / 

information provided. 
SQD3. The steps (including payment) I needed 
to do tor my transaction were easy and simple. / 

50D4. I easily found information about my 

transaction from the oltice or its website, , 

. 

SODS. I paid a reasonable amount of fees for 
mv transaction. 
SODS. I feel the office was fair to everyone, or 
"wa/ann na/akasari', durina mv transaction, 

, 

SQD7. I was treated courteously by the staff, 
and lit asked for help) the staff was heloful. 
SQ08. I got what t needed from the 
government office, or (if denied) denial of " 

reruest was sufficienll\ exolamed to me. 

Suggestions on how we can f1 ther ''Tlprove our services (optional): 

Email address (optional): _ 

THANK YOU! 
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(Insert agoncy logo hero) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal Information shared will 
be kept confidential and you always have the option to not answer this form. 

Client type: C Citizen L Business C Govemment (Employee or another agency) 

Date: _ Sax: 0 Mate L-Female 
' 

Age: _ 

Region of res1dence: _ 2jerice#Vaile(" _ 

INSTRUCTIONS: Check mark () your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services al a government agency/office including its requirements, fees, 
and processing times among others. 

cc, 

CC2 

Which of the following best describes your awareness of a CC? 
D 1 I know what a CC Is and I saw this omca's CC 

p2.1now what a CC Is but I d:d NOT see !his office's CC 
0 3. I leamed o! the CC only when I saw lh1s office's CC 
0 4. I do not know what a CC is and I did not see one In this ollice. (Answer 'NIA' on CC2 and CC3) 

If aware of CC (answered 1·3 m CC1), would you say that the CC of this office was ...? 

C 1  Easy tosee 4. Not visible at all 

g2. Somewhat easy to soo D 5 NIA 
L 3.  Difficult to see 

L1.Helped very much 
y22. Somewhat helped 

CC3 II aware at CC (answered codes 1-3in CC1), how much did the CC help you in your transaction? 
0 3 O.d not he/o 
0 4  NIA 

INSTRUCTIONS: 

V For SOD 0-8, please_put a check mark ( ) o n  the column that best corresponds to vour answer. 

@ @ @ @ N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disagree nor Disaaree Aeyee $0D0. I am satisfied with the service that l avalled. / S0D1, I spent a reasonable amount of time for 
my transaction. / 

SQD2. The office followed the transaction's 
requirements and stops based on the mformat1on orovided. , 

$0D3. The steps (including payment) I needed 
, 

/ to do for my transaction were easy and simple , 

1 S0D4. I easily found 1nformation about my �sact1on from the office or tis website. , 5. I  paid a reasonable amount of fees for 
1 mv transaction. S006. l feel the office was fair to evertone, or 

, 

_"walang palakasan', during my transaction, / $0D7. I was treated courteously by the stall, 
and (it asked for halo) tho staff was heloful. 

, 

S0D8. I got what I needed from Iha 
government office, or (if denied) denial of 

I 
, 

I reouest was sufflc1entlv exolained to me / 

Suggestions on how we an f ther 'mprove our services (optional): 

Email address (Opt1onal)· _ 

THANK YOU! 
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(Insert agency logo here) (Insert agency nllme here) 
HELP US SERVE YOU BETTER! 

This Ghent Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form. 

Client type: D C,t,zen O Bus.ness D Government (Employee or another agency) 

Date: Sex: /Male L Female rwae Age. _ 

Region of residence: _ pervice Availed, 

INSTRUCTIONS: Check mark () your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

, 

' 

cc, 

CC2 

Which of the following best describes your awareness of a CC? 
[flknow what a CC is and I saw this office's CC. 
0 2 l kno w  what a CC is but l did NOT see this office's CC 
:::J 3. 1 leamed of the CC only when I saw this office's CC 
□ 4. I do not know what a CC is and I did not see one in this o!Rce. (Answer 'NIA' on CC2 and CC3) 

l! aware ol CC (answered 1-3 in CC1), would you say that the CC of this office was ...? 
pf Easytosee L4. Not visible at all 

□ 2. Somewhat easy to see O 5 NIA 

0 3. Difficult to see 

cc3 If a�e al CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? 
Lf Helped very much L 3. Did not help 

2. Somewhat helped L4, NIA 

d h b h h k 

INSTRUCTIONS: 
F S0D08 0r .  ,peasepu acne ma, ant ecoumnt  at est corre""0n s to vour answer. 

- 

@ @ @ @ N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disaaree nor Disaaree Aeyee 

SQDO. I am satisfied witn the service that I 
_.,,-- availed 

SQ01. I spent a reasonable amount of time for 
my transaction 

_ 

S0D2. The office followed the transaction's 
i requirements and stops based on the / information provided 
I $003. The steps (including payment) I needed 

/ l to do tor my transaction were easy and simple 
saD4. I easily found information about my 

­ transaction from the office or its website. / 

SODS. I paid a reasonable amount of fees for 
1 mv transaction. / 

sacs. l feel the office was fair to everyone, or 
_,./" "walang palakasan', during_my_transaction. 

S007. I was treated courteously by the staff, 
_..,,. 

and (It asked for halo} the staff was helpful. 
sacs. I got what I needed from the 

/ government office, or (if denied) denial of 
[request_was sufficiently_ explained to me. 

- 

Suggestions on how we can 11 ther 'Tlprove our services (optional): 

Email address (optional): 

THANK YOU! 
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(Insert agency logo here) (Insert agency name hero) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form. 

Client type: D C1tlzen □ Bus:ness O Government (Employee or another agency) 

Region of residence· _ 

Date: _ Sex: LJ Mate p2male Age: 
e 

Service Availed: _ 

INSTRUCTIONS: Check mark () your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

, 

' 

CC1 

CC2 

Which of the following best describes your awareness of a CC? 
D 1. !,!,;now what a CC ls and I saw thls of6ce's CC. 

ID. I know what a CC Is Out I did NOT see lhis office's CC. 
CJ 3. I learned of the CC only when I saw this office's CC. 
0 4. I do not know what a CC is and I did not see one in thls office. {Answer 'NIA' on CC2 and CC3) 

lf aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...? 
E 1 .  Easy to see ]4. Not visible at all 

ga. Somewhat easy to see DJ5. NIA 
3 Difficult to see 

✓ 

CC3 If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? 
□ 1. Ho!ped very much O 3. Did not help 
2. Somewhat helped C4. NIA 

./ 
INSTRUCTIONS: 
For SOD O·B, please put a check mark ( )on Iha column that best corresponds to vour answer. 

@ @ @ @ N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Appllcllble 

Disaaree nor Disaaree Aaree 

SQDO. I am satisfied with the sevice that I // 
availed. 
S001. I spent a reasonable amount of lime for 

/ my transaction. 
SQ02. The office followed the transaction's 
requirements and stops based on the /. 
information provided. 
SQ03. The steps (including payment) I needed 

_ 
to do for my transaction were easy and simple. 
S0D4. l easily found informatlon about my .� transaction from the office or its website. 
SODS. 1 paid a reasonable amount of lees for 
mv transaction. / 

S0D6. I feel the office was fair to everyone. or 
"walang palakasan!', during my transaction, 
SQD7. I was treated courteously by the staff, ___,./ 
and (it asked for hel"' the staff was helpful. 
SQD8. I got what I needed from the 

government office, or (if denied) denial of . 

request was sufficiently explained to me. . ..---- 

Suggestions on how we can f1 ther =11prove our services (optional): 

Email address (optional): _ 

THANK YOU! 
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(Insert agency logo here) (Insert agency nl!IT\8 here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form. 
Client type: □ Citizen □ Business O Government (Employee or another agency) 
Date _ Sex:.B'tfale □ Female 

¢ 

Age: _ 

Region of residence: _ Service Availed; _ 

INSTRUCTIONS: Check mark () your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its rej:luirements, fees, 
and processing times among others. 

C 2Somewhat oasy to see 
£I 3. DIHicult to see 

, 

' 

CC1 

cc2 

Which of the following best describes your awareness of a CC? 
□ 1. I know what a CC ls and I saw this office's CC. 

D 2 I know what a CC Is but I did NOT see this office's CC. 
3.1learned of the CC only when I saw this office's CC 
□ 4. ! do not know what a CC is and I did not see one in this omce. (Answer 'NIA' on CC2 and CC3) 

If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...? 

1 Easytosee (]4, Not visible at all 

05. NIA 

For SQD 0·8, please put a check_mark (V)yon the column that best corresponds to vour answer, 

' @ @ @ @ N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disaaree nor Disaaree Atee 

$0DO. I am satisfied with the service that I 

availed. _,-- 

SQD1, l spent a reasonable amount of time for 
,,,,--- my transaction. 

S0D2, The office followed the transaction's 
requirements and stops based on tho / 
information provided. 
S0D3. The steps (including payment) I needed .,,,--- 
to do for my transaction were easy and simple. 
SQD4. I easily found information about my 
transaction from the office or its website. 
sacs. 1 paid a reasonable amount of fees for ,,--- mv transaction. 
S006. I feel the office was fair to everyone, or _,-- - 

"walan" "8/akasarl', durina mv transaction, 
$0D7. I was treated couneously by Iha staff, 
and (it asked for help) the staff was helpful. - 
sacs. I got what t needed from tho 

�--- government office, or (if dented) denial of 
reauest was sufficiently explained to me. 

CC3 If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? 
□ 1. Helped very much □ 3. Did not help 

_.2. Somewhat helped D 4. NIA 

INSTRUCTIONS: 

Suggestions on how we can f1 .ther ':nprove our services (optional): 

Email address (optional): _ 
THANK YOU! 
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(Insert agency logo here) (insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared wlll 
be kept confidential and you always have the option to not answer this form. 

Client type: D Citizen D Bus:ness D Government (Employee or another agency) 

Region of residence: _ 

Date: _ Sex: 0Mate cf%mate Age: 
' --- 

Service Availed: _ 

INSTRUCTIONS: Check mark (V) your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
Is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 

CC2 

CC3 

Which of the following best describes your awareness of a CC? 
L 1.L know what a CC ls and I saw this office's CC. 

m. I know what a CC Is but I did NOT see this office's CC. 

E3. /learned of the CG only when I saw this office's CC, 

0 4. I do not know what a CC is end I did not see one in this office. {Answer 'NIA' on CC2 and CC3) 

If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...? 

C1,Easy to see CI4, Not visible at all 
• somewhat eosy to see 5. NIA 
D 3 Diff!cult to see 

If aware of CC (answered codes 1-3 in CC1), how much did the CC help you In your transaction? 
D 1. _!;:lefped vary much 03. Did not help 
Def Somewhat helped D 4 N/A 

INSTRUCTIONS: 
For SOD 0-8, please put a check mark (V) on the column that best corresponds to your answer. 

' @ @  @ @ @  N/A 

Not 

Strongly Dlsagree Neither Agree Agree Strongly Applicable 

Disacree nor Disaaree Acy¢ 

SQO0. 1 am satisfied with the sevice that I 
/ availed. 

SQO1. I spent a reasonable amount of time for 
, 

my transaction. / 
S002. The office followed the transaction's 
requirements and stops based on the 

­ information provided. 
SQD3. The steps (including payment) I needed 

/ to do for my transaction were easy and simple. 
SQD4. I easily found information about my 

�- transaction from the office or its website. 
sacs. I paid a reasonable amount of fees for 

/ mv transaction. 
SOD6. l feel the office was fair to everyone, or 

------ walana palakasart, during my transaction, 
SQD7. I was treated courteously by the staff, 

� and lit asked for help) tho staff was helnful. 
SODS. I got what I needed from the 

� 
L- 

government office, or (if denied) dental of 
request was sufficiently explained to me. 

Suggestions on how we can f1 .ther ':nprove our services (optional): 

Email address (optional): , _ 

THANK YOU! 
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(Insert agency logo here) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal Information shared will 
be kept confidential and you always have the option to not answer this form. 

Client type: □ Citlzen □ Bus:ness □ Government (Employee or another agency) 

Region of residence: _ 

Age: _ Date: _ Sex:p2#Male □ Female 

' Service Availed _ 

INSTRUCTIONS: Check mark () your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CCi 

02 

Which of the following best describes your awareness of a CC? 
L1.]know what a CC is and I saw this office's CC. 

_,D't. l know what a CC Is but I did NOT see this office's CC 

O 3 I lea med of the CC only when I saw this office's CC 

0 4. I do not know what a CC is and I did not see one in this office. (Answer 'NIA' on CC2 and CC3) 

lf aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...? 

D 1. Easy to see □ 4. Not visible at all 
0 2__;,Somewhat easy to see □ 5. NIA 

,.21i. Difficult to see 

CC3 If aware of CC (answered codes 1-3in CC1 ), how much did the CC help you in your transaction? 

0 1_):l&IPad very much □ 3. Did not help 
g2. Somewhat helped □ 4, NIA 

INSTRUCTIONS: 
For SOD 0-8, please puta check mark (V) on the column that best corresponds to your answer. 

@ @ e @ N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disaoree nor Disaaree A0reg 

$0D0. I am satisfied with the service that I 
/" availed. 

SQ01. I spent a reasonable amount of time for ,,,----- 
my transaction 
SQ02. The office followed the transaction's 

­ 
requirements and stops based on the 
information provided. 
S003. The steps (including payment) I needed 
to do for my transaction were easy and simple 
S004. I easily found information about my ,,,---- 
transaction from the office or its website. 
SODS. l paid a reasonable amount of fees for 

/ mv transaction. 
SOOS. l feel the office was fair to everyone, or 
"wa/ana oalakasarl', durino mvtransacbon. 
SQ07. I was treated courteously by the staff, 

L and 'it asked for help) the staff was helpful, 

sacs. t got what I needed from the 

• 
government office, or (if denied) denial of 
raouast was sufficiently explained to ma. 

Suggestions on how we can 11 .ther ':-nprove our services (optional): 

Email address (optional): _ 

THANK YOU! 



¢ntrol No: _- lillll-lDUKIIIIIIUl'I 
0uEN $An9E ACT NM.ARENDT TUAN 

SA.kpwt ate-AA2­ 

lrpielk 2 

(Insert agoncy logo hara) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared will 

be kept confidential and you always have the option to not answer this form. 
Client type: 0 Citizen O Bus:ness O Government (Employee or another agency) 

Region of residence: _ 
Date' _ Sex:�□Female Age: _ 

" ' bjerice Ayalla(d" _ 

INSTRUCTIONS: Check mark () your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 
CC1 Which of the following best describes your awareness of a CC? 

L 1.Lknow what a cc Is and 1 saw this o!ftce's CC. 
2. know what a CC ls but I did NOT sea this olfice's CC 
D 3. ! learned of the CC only when I sewthisoffice·s CC. 
0 4. I do not know what a CC is and I did not see one in this office. (Answer 'NIA' on CC2 and CC3) 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...? 
C1.Easy to see C4. Not visible at all 
_p-1: Somewhat eosy to see O 5. NIA 
D 3 Difficult to see 
If aware of CC (answered codes 1-3in CCi), how much did the CC help you in your transaction? 

0 3. Did not help 
04 NIA 

a 1 +Helped  very much 
.2 Somewhat helped 

INSTRUCTIONS: 

CC3 

✓ For SaD 0-8, please put a check mark ( ) on the column that best corresponds to vour answer, 

@ @ @ @ N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Dlsanree nor Disaaree A.age¢ 

s0D0. I am satisfied with the service that I 
,,,.--- - availed. 

SQ01. I spent a reasonable amount of time for 
/ my transaction. 

S002. The office followed the transaction's 
- requirements and stops based on tho / Information nrovided. 

$0D3. The steps (including payment) I needed 

­ 
to do tor my transaction were easy and simple. 
SQ04. 1 easily found iniormatlon about my . /  
transaction lrom the office or its website. 
saos. I paid a reasonable amount of fees for _,,-- mu transaction. 
S006. I feel the office was fair to everyone, or 

/ "wa/ann na/akasari', durinn mv transactlon. 
SQ07. ! was treated courteously by the staff, 

/ and 11 asked for help) the staff was he!nfu!. 
saos. I got what I needed from tho 

/ government office, or (if denied) denial of 
renuast was sufficientlu exnlained to me. 

Suggestions on how we can ft ther improve our services (optional): 

Email address (optional): _ 

THANK YOU! 
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Akel ate-AA2­ 

fie l4. 2 

(Insert agency logo here) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your 1eedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared will 

be kept confidential and you always have the option to not answer this form. 

Client type: D Citizen □ Bus:ness O Government (Employee or another agency) 

Region of residence: _ 
Date: Sex: D Male gf6mate Age:. 

¢ 

Service Availed; _ 

INSTRUCTIONS: Check mark () your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 

CC2 

WQ.!ch of the following best describes your awareness of a CC? 
• know what a CC ls and I saw this office's CC. 
0 2 I know what a CC Is but I did NOT see this office's CC 
0 3 I learned of the CC only when I saw this office's CC. 
0 4. l do not know what a CC is and I did not see one in this omce. {Answer 'NIA' on CC2 and CC3) 

lf a'ffe-re of CC (answered 1-3 in CC1), would you say that the CC of this office was ...? 

i.Easy to see L4. Not visible at all 
2. Somewhat easy to see D 5. NIA 

L3. Difficult to see 

CC3 

For SQD 0-8, please puta check mark (V) on the column that best corresponds to your answer. 

' @ @ @ @ N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Dlsanrae nor Disaaree Acree 

$0D0. I am satisfied with the sevice that 
/ availed. 

�·-- S0D1, I spent a reasonable amount of time for 
/ my transaction. 

saD2, The office followed the transaction's 
requirements and stops based on the 

information provided. 
SQD3. The steps (including payment) I needed 

------ 
- 

to do for my transaction were easy and simple. 
S0D4. ! easily found information about my 

/ transaction from the office or its website. 
SOOS. I paid a reasonable amount of fees for 

­ - mv transaction. 
$0D6. I feel the office was fair to everyone, or 

.,,-- 
"walang palakasart', during_my transaction, 
S0D7. I was treated courteously by the staff, .,,,-- 

. 

and fit asked for help)_thg staff was helpful. 
SQDS. I got what I needed from the 

_ 
government office, or (if denied) denial of 
renuast was sufficientlv exnlained to me. 

If aware of CC (answered codes 1-3 in CC1 ), how much did the CC help you in your transaction? 
¥,'Helped very much □ 3. Did not help 
0 2. Somewhat helped 4. NIA 

INSTRUCTIONS: 

Suggestions on how we can ft ther 'mprove our services (optional): 

Email address (optional): _ 
THANK YOU! 



ntrol No: IICll-GWflWlllllf 

(uBA AASE ADA. NELS.ND AN 

SA4pi. 4el.-J 
!J!moolll,,lylll) 

(lnsort agency logo here) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently conc\uded transaction will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form. 
Client type: D Citizen O Business O Go..,emment (Employee or another agency) 
Date: _ Sex:_2Mate L remale 

' 

Age: _ 

Region of residence: _ petite Availed; 

INSTRUCTIONS: Check mark (V) your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 

.� 
CC2 

CC3 

Which ot the following best describes your awareness of a CC? 
D 1. I know what a CC Is and I saw this of6ce's CC. 

_D,-2:lknow what a CC ls but I did NOT see this office's CC. 
D 3. I loamed of the CC only when I saw this office's CC 
D 4. J do not know what a CC ts and I dld not see one in lhls omce. (Answer 'NIA' on CC2 and CC3) 

lf aware of CC (answered 1-3 in CC1), would you say that the CC of this office was .•• 
C1,Easy to see □ 4. Not visible at all 

..ef2. Somewhat easy to see D 5. NIA 

[ 3  Difficult to see 

If aware o CC (answered codes 1-3 in CC1 ), how much did the CC help you In your transaction? 
D 1 ped very much O 3. Did not help 

Somewhat helped O 4 NIA 

INSTRUCTIONS: 
For SOD 0-8, please put a check mark (V) on the column that best corresponds to your answer. 

@ @ @ @ @  NIA 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disaaree nor Disaaree Aaree 

SQDO. I am satisl1ed with the se-:vice that I 
/ 

, _  

availed. 
S0D1. I spent a reasonable amount of lime for 

/ my transaction. 
SQD2, The office followed the transaction's /� requirements and stops based on the 
information provided. 
$0D3. The steps (including payment) I needed 

/ to do for my transaction were easy and simple. 
S0D4. ! easily found information about my 

/ transaction from the office or its website. 
SODS. I paid a reasonable amount of fees for 

/ my_transaction. I 

SQD6. l feel the office was fair to everyone, or 
•waJann "8/akasarl', durino mvtransacllon. 
S007, I was treated courteously by the staff, / 
and (it asked for help) tho staff was helpful. 
sacs. I got what I needed from the 

L government office, or (if denied) denial of 
request was sufficiently explained to me. 

Suggestions on how we can f1 ther =:nprove our services (optional): 

Email address (optional): _ 

THANK YOU! 



€ntrol No; 
16-#£ WE AM.AT 

ruerr $1 Tl!Fll!U lltlSIM)lOO - 
&Aped r442­ 

fir et y .it.% 

(Jnsort agency logo here) (!nsert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks tile customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form. 

Client type: 0 Citizen □ Bus:ness □ Government (Employee or another agency) 

Sex: gMale DJ Female 
e 

Date _ 
Region of residence: _ 

Age: _ 

Service Availed; 

For SOD 0-8, please put a check mark (V) on the column that best corresponds to your answer. 

' @ @ @ e@ N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Dlsaaree nor Disaaree Aaree 
SQDO. I am satlsf!ed with the sevice that I 

/ availed. 
SQD1. I spent a reasonable amount of time for 

­ my transaction. 
SQ02. The office followed the transaction's 

L 

requirements and stops based on the 

­ information provided. 
SQD3. The steps (including payment) I needed , 

to do for my transaction were easy and simple. 
,,,.- 

SQ04. I easily found lnformatlon about my 

­ transaction from the office or its website. 
SODS, I paid a reasonable amount of fees for / mv transaction. 
SODS. I feel the office was fair to everyone, or 

✓- "walan- -afakasan'', durino mv transaction. 
S0D7. I was treated courteously by the staff, // 
and (it asked for hel"' the staff was helpful, 
saos. I got what I needed from the 

L _J government office, or {ii denied) denial of 
reouest was sufflcienll" exn)ained to me. 

INSTRUCTIONS: Check mark () your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 Which of the following best describes your awareness of a CC? 
D 1 .  know what a CC Is and I saw this office's CC. 
D 2. I know what a CC Is but I did NOT see this office's CC. 
ffi.11eamed of the CC only when I saw this office's CC. 
0 4. I do not know what a CC is and I did not see one in this office. (Answer 'NIA' on CC2 and CC3} 

CC2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...? 

1. Easy to see O 4. Not visible at all 
(2. Somewhat easy to soo D 5. NIA 
0 3. Difficult to see 

CC3 If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? 
D 1 J:19lped very much □ 3. Did not help 
g22. Somewhat helped O 4, NIA 

INSTRUCTIONS: 

Suggestions on how we can fi ther :mprove our services (optional): 

Email address (optional): _ 

THANK YOU! 



ntrol No: _- lll\1-101111:AmJIIR 
(uENT $ASE AC'TC. EI.SI8MDT FAN 

PS4Apel, 480-2A2­ 

fir a 2 

(Insert agency logo here) (Insert agency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared wilt 
be kept confidential and you always have the option to not answer this form. 

Client type: 0 Cltlzen D Bus,ne:» D Government {Empluyoe or another agency) 

Region of residenCe _ 

Date: _ Sex Mate L Female Age: 
t 

Service Availed: _::_ _ 

INSTRUCTIONS: Check mark () your answer to the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that ret!ects the services of a government agency/office including its requirements, fees, 
and processing times among others. 

CC1 Which of the following best describes your awareness of a CC? 
0 1 .  know what a CC Is and I saw this office's CC. 

,2.1know what a CC is but I id NOT see this ofiico's CC. 
0 3. l !earned of the CC only when I saw this officu's CC. 

fa'4.1 do not know what a CC is and I did not see one in this office. (Answer 'NIA' on CC2 and CC3) 

CC2 If aware of CC (answered 1-3 in CC1}, would you say that the CC of this office was ...? 

O 1 Easy to see 
� Somewhat easy to see 
□ 3. Difficult to see 

0 4. Not visible at all 
05. NJA 

For SOD O·B, please put a check mark () on the column that best corresponds to vour answer, 

@ @ @ e @  N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disacree nor Disaaree Aaree 

saoo. 1 am satisfied with the se·v1ce tnat 1 

­ 
availed. 
SQD1. I spent a reasonable amount of time for 

� my transaction. 
SQD2. The office followed the transaction's 
requirements and stops based on the 

-� information provided. 
S003, The steps (including payment) I needed � to do for my transaction were easy and simple. 
S0D4. I easily found information about my 
transaction from the office or its website. 
S005. 1 paid a reasonable amount of tees for 

/ mv transaction. 
S006. I feel the office was fair to everyone, or / "walana palakasant', during my transaction. 
SQD7. ! was treated courteously by the staff, 
and 'if asked for help) the staff was helpful. 
sacs. I got what I needed from the /- government office, or (if denied) denial of 
request was sufficiently explained to me. 

CC3 1f aware of CC (answered codes 1-3in CG1), how much did the CC help you in your transaction? 
□ 1,. Helped very much C 3. Did not help 
,'2. Somewhat helped )4. NIA 

INSTRUCTIONS: 

Suggestions on how we an f ther prove our services (optional): 

Email address (optional): _ 

THANK YOU! 



ntrol NO: '-'ll·!li:11/it/JffillllTI' 

tuBT SASE LC. NW.AL8£VDT TUAN 
PS4Arel, 484-242­ 
£pit ea Ady l 

(Insert agency logo here) (insert r:gency name here) 
HELP US SERVE YOU BETTER! 

This Client Satisfaction Measurement (CSM) tracks tie customer experience of government offices. Your feedback 
on your recently concluded transaction will help this office provide a better service. Personal information shared will 
be kept confidential and you always have the option to not answer this form. 

Client type: D Citizen O Business Go,;emrnent (Emptuyoe or another agency) 

Date: Sex: □ Male �emak, Age: _ 
C 

Region of residence:______ Servic8 Availed: _ 

INSTRUCTIONS: Check mark () your answer tu the Citizen's Charter (CC) questions. The Citizen's Charter 
is an official document that reflects the services of 3 government agency/office including its requirements, fees, 
and processing times among others. 
CC1 Which of the fol!cwinp ,)est describes your awareness of a CC? 

D 1 . 1  know what a CC is and I saw this olfice's CC 
}12. I know what a CC is but I did NOT see this ofl1co's CC 
O 3. iearned of the CC only when I suw t11is office.J's CC 
c, 4 I do not know what a CC is and I did not see one in this omce. (Answer'NIA' on CC2 and CC3) 

CC2 If aware of CC (answered 1-3 in CC1}, would you say that the CC of this office was ...? 
C Y'  Easy to see O 4, Not visible at all 
['2. Somewhat easy to se D5. NIA 
L 3. Difficult to see 

CC3 If aware of CC (answered codes 1-3 rn CC1), how much did the CC help you in your transaction? 
L {/Helped very much L 3. Did not help 
'2. Somewhat helped O 4 NIA 

INSTRUCTIONS: 
✓ For SQD 0·B, nlease put a check mark ( ) on the column that best corresponds to vour answer, 

@ @ @ @ @ N/A 

Not 

Strongly Disagree Neither Agree Agree Strongly Applicable 

Disaaree nor Disaaree Anrea. 

s0Do. I am satisfied with the service that l , 

availed. ­ 
SQD1. I spent a reasonable amount of time for , 

, 

my transaction / 

s0D2. The office followed the transaction's 
� 

requirements and stops based on the 
/ information provided. 

S0D3. The steps (including payment) I needed 
/ to do for my transaction were easy and simple. 

S0D4. I easily found information about my f 

transaction from the office or its website. I 

saos. I paid a reasonable amount of fees for I 
mny_transaction I 

$0D6. I feel the office was fair 
--- 

I 
·-- 

3V"!ryone, or 
"walann na/akasarl', durin" ffi" transaction. 
SQ07. ! was treated courteously by the stall, 

I. and Iii asked for heln1 the staff was helnlul. 
SODS. I got what I needec' from the 

I government oftlce, or (f denied) denial of 
renuest was sufficiently explained to me 

Suggestions on how we can further improve our services (optional): 

Email address (opt1onal) _ 

THANK YOU 


