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I OVERVIEW Cultural Center of the Philippines

The Cultural Center of the Philippines (CCP) was created in 1966 through
Presidential Decree No. 15 with the purpose of promoting and preserving the
best of Filipino arts and culture. P.D.15 also declared the CCP as non-
municipal public corporation in nature. In 2011, the CCP was one of the GOCCs
to be under the responsibility of GCG through the implementation of R.A. 10149
or the “GOCC Governance Act of 2011.”

In 2013, GCG initially implemented M.C. 2013-01 entitled “Performance
Evaluation System (PES) For the GOCC Sector.” Said M.C. directed all GOCCs
to institutionalize a performance evaluation system. The purpose of PES is to
provide the framework for setting the organizational targets of a GOCC.
Subsequently, GCG M.C. 2013-01 was re-issued through GCG M.C. Nos.
2013-02, 2017-01, and 2023-01.

Align with this, GCG directed the GOCCs under RA 10149 to set Customer
Satisfaction Survey (CSS) as one of their standard Strategic Measures in PES.
For the past years the conduct of the CSS was guided by GCG’s Enhanced
Methodology for the Conduct of the Customer Satisfaction Survey. However, in
2022, the Anti-Red Tape Act (ARTA) implemented ARTA M.C. 2022-05, which
was later amended in June 2023 through ARTA M.C. 2023-05, “Guidelines on
the Implementation of Harmonized Client Satisfaction Measurement.” In order
to reduce the cost and burden of compliance of GOCCs with the CSM and CSS,
ARTA and GCG released Joint Memorandum Circular No. 1, s. 2023 to
harmonize the two.

Hence, for 2023 onwards, the Conduct of the CSM shall be guided by GCG
M.C. 2023-01, ARTA M.C. 2023-05, and JMC No. 1. S. 2023.

The project aims to gather customer feedback to enable CCP to sustain
satisfactory performance and improve services that are falling behind their
customer’s expectations and their mandate. Other specific objectives of the
study, as stated in the project terms of reference (TOR), include:

a. Generate feedback from identified clients, customers and stakeholders
of CCP;

b. Enable CCP to measure its performance in delivering its services to
stakeholders based on satisfaction metrics and variables as identified by
GCG — Timeliness, Ease of Access, Staff, Quality, and Outcome,;

c. ldentify specific actions that CCP can take to improve product and
service delivery;

d. Be able to identify organizational risks and opportunities guided by the
ISO 9001: 2015 standards;

e. Comply with the good governance conditions of GCG under GCG M.C.
2023-01;

f. Comply with the Guidelines on the Implementation of Harmonized
Client Satisfaction Measurement (ARTA M.C. 2022-05) and with the



Supplemental guidelines under the Joint Memorandum Circular No. 1,
S. 2023 between ARTA and GCG.

The table below shows the summary averages of the results of the study.

Score
CC Awareness: 53.98%
CC Visibility: 47.73%
CC Helpfulness: 51.70%
Response Rate: 77.00%
Overall Score: 95.04%

For 2023, CCP received an overall score of 95.04% which is considered as
Outstanding. This means that the large majority of CCP’s clients are satisfied
with the service they received from the agency. A high response rate was also
observed among the clients served. In terms of the Citizen’s Charter (CC)
guestions, majority of the respondents are aware of the CC for the service they
availed and most rated that it was easy to see and helpful.

SCOPE AND METHODOLOGY

a. Period Covered

This survey covers clients served by CCP from January to December 2023,
using the standard questionnaire prescribed in the ARTA MC 2023-05
guidelines. The questionnaire covers the following aspects:

a.) Responsiveness — the willingness to help, assist, and provide prompt
service to citizens/clients.

b.) Reliability — the provision of what is needed and what was promised,
following the policy and standards, with zero to a minimal error rate.

c.) Access and Facilities — the convenience of location, ample amenities for
comfortable transactions, use of clear signages and modes of
technology.

d.) Communication — the act of keeping citizens and clients informed in a
language they can easily understand, as well as listening to their
feedback.

e.) Costs — the satisfaction with timeliness of billing processes, preferred
methods of payment, reasonable payment period, value for money, the
acceptable range of costs, and qualitative information on the cost of each
service.

f.) Integrity —the assurance that there is honesty, justice, fairness, and trust
in each service while dealing with the citizens/clients.

g.) Assurance — the capability of frontline staff to perform their duties,
product and service knowledge, understand citizen/client needs,
helpfulness, and good work relationships.



h.) Outcome — the extent of achieving outcomes or realizing the intended
benefits of government services

b. Geographic and Office Coverage

The survey covers the external services offered by the Cultural Center of the
Philippines, which includes accomplished survey responses coming from the
National capital Region and Region 4A- CALABARZON.

c. List of Services surveyed

The survey covers the external services offered by CCP as listed in the
sampling frame below.

d. Sampling
I Applied confidence level and margin of error

For the sampling, ASCEND followed ARTA guidelines using the sample
calculator included in ARTA MC 2022-05. The samples were computed with a
95% confidence level and with 0.5% margin of error. Table below shows the
computed sample based on the sample universe provided by CCP (actual
number of clients served during the year).

Number Actual
of GRS Number of | Response
. recommended
Clients e Survey Rate
Services in 2023 P Responses

Ticket Selling 109 85 103 121%
Issuance of Contracts for the use of Office Space 53 47 4 9%
issuance of Permit for the use of Open Space for Special
Events 13 13 13 100%
Issuance of Permits for the Use of Recreational Space 60 52 22 42%
Issuance of Permits for the Use of Recreational Space -
Physical Fitness 2 2 2 100%
issuance of Permits for the Use of CCP Physical Facilities
for Advertisement 14 14 14 100%
Issuance of Contracts for the Use of CCP Bay Terminal
Lounge Area 4 4 4 100%
Issuance of Permits for the Use of CCP Open Spaces -
Shooting, Fun Run, Motorcade, Fireworks Display etc. 27 25 20 80%
Use of NAC Executive House 14 14 14 100%
Coordination for Rental of Theater Venues 1 1 1 100%
Audience Management (Ushering Services) 1 1 1 100%
Building Tour 1 1 0 0%
Rental Equipment 3 3 3 100%
Rental Costumes 3 3 3 100%
Rental of Production Design Center's Facilities 0 0 0 0%

Table 1. Fieldwork Results




il. Mode of survey Implementation

CCP conducted the data gathering part of the study by providing the survey
guestionnaires to each client after each transaction has been completed. Of
the services being offered by CCP shown on table 1, the following services are
not covered in this study:

e Rental of Production Design Facilities
e Building Tour
e Library services

For the first item. Rental of Production Design Facilities, there was no client
served in 2023. For library services, no client was recorded due to the CCP
Main building Rehabilitation. As for the Building Tour service, a single client
was recorded to have availed but was not able to answer the CSM
guestionnaire.

e. Feedback and Collection System

f.

Survey forms were administered after the transaction of each client. All
completed surveys were then compiled per service. Scanned copies were
provided to ASCEND for processing.

Rating Scale and Scoring System of the CSM (stated in the same ARTA
memo)

Rating Scale

The rating scale and scoring system for this CSM used a Five (S) Point Likert
Scale to measure the Service Quality Dimensions (SQDs).

SCALE RATING
5 Strongly Agree
4 Agree
3 Neither Agree nor Disagree
2 Disagree
1 Strongly Disagree

Table 2. Rating Scale
Scoring Per Question

The percentage of respondents that rated ‘Agree’ and ‘Strongly Agree’ were
used to get each SQD’s score. A question that was answered with two (2) or
more check marks was considered invalid.



Overall Scoring

The percentage of respondents that rated ‘Agree’ and ‘Strongly Agree’ for all

eight (8) SQDs was used to compute for the Overall Score.

The overall score was computed using the following formula:

Overall score = Number of Strongly Agree answers + Number of Agree answers

Total Respondents — Number of N/A responses

g. How numerical results were interpreted

Interpretation of the results are as follows:

PERCENTAGE RATING
Below 60.0% Poor

60.0%-79. 9% Fair
80.0%-89.9% Satisfactory
90.0%-94.9% Very Satisfactory

95.0%-100%

Outstanding

Table 3. Interpretation of results

[ll.  DATA AND INTERPRETATION

Client Demographic

In terms of demographic characteristics of the survey participants, majority of the
respondents who answered this question selected “citizens” followed by “business

representatives”.
Customer Type External
Citizen 18.01%
Business 16.91%
Government 5.88%
Did not Specify 59.19%

Table 4. Respondent Type

External

59.19%

m Citizen Business Government

18.01%

16.91%

5.88%

Did not Specify




In terms of the gender type, respondents are equally split between female and male,
with a difference of only one respondent.

Gender External
Male 40.44%
Female 40.81%
Did not specify 18.75%

Table 5. Gender

External

18.75%

40.44%

40.81%

m Male = Female = Did not specify

Majority of the respondents are aged 20-34 years old, followed by the next age bracket
(35-49).

Age and Sex External
19 and below 1.84%
20-34 27.21%
35-49 18.38%
50-64 6.99%
65 or higher 0.01%
Did not specify 44.49%

Table 6. Age Distribution

External

18.75%

40.44%

40.81%

= Male = Female = Did not specify



In terms of the coverage, majority of the respondents are from the National Capital
Region (NCR) and the rest from Region 4A- CALABARZON.

Regions External
Services
Region | — llocos Region 0
Region Il — Cagayan Valley 0
Region Ill — Central Luzon 0
Region IVA — CALABARZON 14
Region IVB — MIMAROPA 0
Region V — Bicol Region 0
Region VI — Western Visayas 0
Region VII — Central Visayas 0
Region VIII — Eastern Visayas 0
Region IX — Zamboanga Peninsula 0
Region X — Northern Mindanao 0
Region XI — Davao Region 0
Region XIl - SOCCKSKARGEN 0
National Capital Region (NCR) 106
Cordillera Administrative Region (CAR) 0
Bangsamoro Autonomous Region of Muslim Mindanao (BARMM) 0
Region XIIl - CARAGA Region
Did not answer 152

Table 7. Geographic Distribution of Respondents



Citizen’s Charter Results

Looking at the survey results, a large majority of respondents (97 respondents) did not
answer the Citizens’ Charter (CC) portion of the survey. Of those that answered,
53.98% are aware of the CC. Of those that are aware, a large majority (94.32%) said

that it was difficult to see.

CC QUESTIONS

External Services

Responses | Percentage
CC1l. AWARENESS OF CC
CC1. | know what a CC is and | saw this office’s CC. 95 53.98%
CC1. I know what a CC is but | did NOT see this office’s CC. 26 14.77%
CCH1. | learned of the CC only when | saw this office’s CC. 33 18.75%
CC1. | do not know what a CC is and | did not see on in this office. 22 12.50%
CC2. VISIBILITY OF CC
CC2. Easy to see 84 47.73%
CC2. Somewhat easy to see 64 36.36%
CC2. Difficult to see 166 94.32%
CC2. Not visible at all 12 6.82%
CC2. N/A 0 0.00%
CC3. INFORMATION ON CC
CC3. Helped very much 91 51.70%
CC3. Somewhat helped 74 42.05%
CCa3. Did not help 0 0.00%
CC3. N/A 11 6.25%

Table 8. CC Results

Majority of the respondents who answered the CC questions came from the ticket
sales and those that are leasing/renting CCP properties. The large majority find that
the information provided on the CC helped very much with the transaction they availed




Service Quality Dimension Results

Looking at the overall satisfaction score. CCP receives and Outstanding score given
the SQDO results with an overall of 95.59% for the satisfaction question.

. Neither VERALL
SQirz\;\/IIi(;; S_trongly Disagree Agree Agree e Aver_age NA Tzl P-(IJ—(s)itt?\I/e OSCORE
S Erelo s Disagree _nor Agree Rating Responses ) %/n*100
Disagree
SQDO 12 102 158 4.54 272 260 95.59%
TOTAL 0 0 12 102 158 4.54 0 272 260
Table 9. Overall Satisfaction Rating
Calculating for the average rating on overall satisfaction and each service quality
dimension, survey respondents were generally satisfied with the service they availed
with CCP in 2023, with an average score of 4.54. Examining per client type, external
service client-respondents are reported to be very satisfied, garnering an average
score greater than 4.50, with their transactions with CCP in terms of overall rating and
for six service quality dimensions, except on the Communications and Access and
Facilities indicator, where it garnered a satisfactory rating of 4.43 and 4.48
respectively.
: : NELE Total Total OVERALL
eraons” | oo | Dsagree | AT | AGe | Sy | A | | Respo | posiwe | SCORE
Disagree
Responsiveness 0 2 12 | 110 146 453 1 270 256 94.81%
Reliability 0 1 10 95 165 4.68 0| 271 260 95.94%
Access and
Facilities 0 0 12 99 159 4.48 1| 270 258 95.56%
Communication 0 2 15 99 155 4.43 0 271 254 93.73%
Costs 0 0 13 98 155 4.67 5| 266 253 95.11%
Integrity 0 0 11 89 171 4.71 1] 271 260 95.94%
Assurance 0 0 11 89 172 471 0 272 261 95.96%
Outcome 0 0 11 91 170 4.71 0| 272 261 95.96%
TOTAL 0 5 95| 770 1293 4.62 2163 2063 95.38%

Table 10. Overall SQD Rating

In terms of the overall scores for the all the respondents, six (6) parameters received
an Outstanding rating. The remaining two, Responsiveness and Communication
each received a Very Satisfactory rating.
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Average Rating per Service

Looking at the scores per service, majority of the respondents were either “Satisfied”
or “Very Satisfied” with the services CCP provided in the conduct of their transactions,
recording a score range between 4.00 and 5.00. However some services received a
poor rating due to a low number of respondents and low ratings. For example
respondents of the Costume Rental Service rated the SQD with a rating of 3. This
resulted with a lower overall score. This table also shows the results for surveys tagged
as no category as the respondents did not mention the service they availed.

. Overall .
External Services Rating Rating
Ticket Selling 91.00% Very Satisfactory
Issuance of Contracts for the use of Office Space 99.40% Outstanding
issuance of Permit for the use of Open Space for Outstanding
Special Events 100.00%
Issuance of Permits for the Use of Recreational Outstanding
Space 100.00%
Issuance of Permits for the Use of Recreational Outstanding
Space - Physical Fitness 100.00%
issuance of Permits for the Use of CCP Physical Outstanding
Facilities for Advertisement 100.00%
Issuance of Contracts for the Use of CCP Bay Outstanding
Terminal Lounge Area 100.00%
Issuance of Permits for the Use of CCP Open Spaces Outstanding
- Shooting, Fun Run, Motorcade, Fireworks Display
etc. 100.00%
Use of NAC Executive House 100.00% Outstanding
Audience Management (Ushering Services) 100.00% Outstanding
Rental Equipment 87.50% Satisfactory
Rental Costumes 8.33% Poor
No Category 100.00% Outstanding
TOTAL 91.08% Very Satisfactory

Table 11. Overall SQD Scores per Service

The following tables show the SQD results per service.
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Costume Rental

Neither
Service Quality | Strongl . Agree Strongly | Average | OVERALL
Dimengons ¢ Disag?ez; DIEEE]E r?or ACEE Agregey Ratin% SCORE

Disagree
Responsiveness 2 1 3.33 33.33%
Reliability 2 1 3 33.33%

Access and

Facilities 3 3 0.00%
Communication 3 3 0.00%
Costs 3 3 0.00%
Integrity 3 3 0.00%
Assurance 3 3 0.00%
Outcome 3 3 0.00%
TOTAL 0 0 22 2 0 24.33 8.33%

For the Costume Rental Service, two of the three respondents rated with a Neither
Agree nor Disagree rating. Using the ARTA formula for the overall score. This ratings
led to an overall score 8.33% with most of the SQDs having no score.

Looking at the free responses from the survey, comments of the clients in Costume
rental wrote the need for improving the refund process and improving the costume
displays available online.

Use of Open space for Special events

Neither
Ser_vice Q_uality S_trongly Disagree Agree Agree Strongly Aver_age O;/ESQEL
Dimensions Disagree nor Agree Rating *
Disagree e

Responsiveness 4 8 4.69| 100.00%
Reliability 2 10 4.85| 100.00%
Access and
Facilities 2 10 4.85| 100.00%
Communication 2 10 4.85| 100.00%
Costs 1 12 4.92| 100.00%
Integrity 1 12 4.92| 100.00%
Assurance 1 12 4.92 100.00%
Outcome 1 12 4.92| 100.00%

TOTAL 0 0 0 14 86 4.865| 100.00%

For the Open space for special events service category, all survey respondents gave
a positive rating, with all SQD getting a 100% score.

The following services all show a 100% overall score with all the survey respondents
giving a positive rating for the service.
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Office Space - CCP Bay

Terminal
Neither
S%r_vice Quality Sjtrongly Disagree Agree Agree Strongly Aver_age Ogggéél‘
Imensions Disagree nor Agree Rating .
Disagree ML

Responsiveness 1 3 4.75| 100.00%
Reliability 1 3 4.75| 100.00%
Access and
Facilities 4 5 100.00%
Communication 4 5| 100.00%
Costs 1 3 4.75| 100.00%
Integrity 4 5| 100.00%
Assurance 4 5 100.00%
Outcome 4 5 100.00%

TOTAL 0 0 0 3 29| 4.90625| 100.00%
Lease Contract

Neither
S(Eryice Quality S.trongly Disagree RIS Agree S Ave(age O%/ggéllél_
imensions Disagree nor Agree Rating .
Disagree YAIDE

Responsiveness 7 15 4.68 | 100.00%
Reliability 4 18 4.81| 100.00%
Access and
Facilities 5 17 4.77 | 100.00%
Communication 3 19 4.86 | 100.00%
Costs 4 18 4.81| 100.00%
Integrity 3 19 4.86 | 100.00%
Assurance 3 19 4.86 100.00%
Outcome 3 19 4.86 100.00%

TOTAL 0 0 0 32 144 | 4.81375| 100.00%

For the lease contract service for office spaces, majority of the respondents gave a

rating of 5 which is the highest rating to be given, indicating that they were very

satisfied with the

service.
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The same can be said with the Advertisement Service Using Physical Facilities
service category which also received 100% scores in the SQDs.

Advertisements using Physical Facilities

Neither
Selzjr_vice Quality S_trongly Disagree Agree Agree Strongly Aver_age Ogggéél‘
Imensions Disagree nor Agree Rating .
Disagree ML
Responsiveness 4 10 4,71 100.00%
Reliability 4 10 4.71| 100.00%
Access and
Facilities 3 11 4.76 | 100.00%
Communication 4 10 4.71 | 100.00%
Costs 3 8 4.77 | 100.00%
Integrity 3 11 4.76 | 100.00%
Assurance 4 10 4.71| 100.00%
Outcome 3 11 4.76 | 100.00%
TOTAL 0 0 0 28 81| 4.73625| 100.00%

Majority of the respondents for the services Use of Open space for Run, etc. also

gave the highest ratings.
Open Space for Fun Run, Shooting, Fireworks, etc.

Neither

Ser_vice Q_uality S_trongly Disagree Agree Agree Strongly Aver_age Og/ggéél‘

Dimensions Disagree nor Agree Rating *

Disagree Ay 200
Responsiveness 3 17 4.85 100.00%
Reliability 2 18 49| 100.00%
Access and
Facilities 2 17 100.00%
Communication 2 18 49| 100.00%
Costs 3 15 4.83| 100.00%
Integrity 2 18 4.9 | 100.00%
Assurance 2 18 4.9 | 100.00%
Outcome 2 18 4.9 100.00%
TOTAL 0 0 0 18 139 | 4.8828571 | 100.00%
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Recreational Spaces (Physical Fithess)

Neither
SeDr_vice Quality S_trongly Disagree Agree Agree Strongly Aver_age Ogggéél‘
Imensions Disagree nor Agree Rating .
Disagree ML

Responsiveness 2 5| 100.00%
Reliability 2 5| 100.00%
Access and
Facilities 2 5| 100.00%
Communication 2 5| 100.00%
Costs 2 5| 100.00%
Integrity 2 5| 100.00%
Assurance 2 5| 100.00%
Outcome 2 5 100.00%

TOTAL 0 0 0 0 16 5| 100.00%
Recreational Spaces
(Sports)

Neither
Ser_vice Quality Sftrongly Disagree Agree Agree Strongly Aver_age O;/(I:ECR;SEL
Dimensions Disagree nor Agree Rating *
Disagree e

Responsiveness 20 2 4.09 100.00%
Reliability 20 2 4.09| 100.00%
Access and
Facilities 20 2 4.09| 100.00%
Communication 20 2 4.09| 100.00%
Costs 20 2 4.09 | 100.00%
Integrity 21 1 4.05| 100.00%
Assurance 20 2 4.09| 100.00%
Outcome 20 2 4.09| 100.00%

TOTAL 0 0 0 161 15 4.085| 100.00%

For those that availed the use of recreational spaces for sports, the large majority
rated with a score of 4. While this still led to an overall score of 100%, this can be an

area to improve on to move these respondents to a higher satisfaction.
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Lease of Land and Building Space

Neither

S%r_vice Q_uality S_trongly Disagree Agree Agree Strongly Aver_age Ogggéél‘
Imensions Disagree nor Agree Rating .
Disagree ML
Responsiveness 6 16 4,72 100.00%
Reliability 2 20 491 | 100.00%
Access and
Facilities 4 18 4.82 | 100.00%
Communication 4 18 4.82 | 100.00%
Costs 1 3 17 4.77 95.24%
Integrity 3 19 4.86 | 100.00%
Assurance 2 20 491 | 100.00%
Outcome 4 18 4.82| 100.00%
TOTAL 0 0 1 28 146 | 4.82875 99.40%
While majority of the SQDs for the Leasing service got a 100% score, one
respondent gave the Cost SQD a rating of 3.
Venue Rental With Ushering Service
Neither
SeDr_vice Quality | Strongly Disagree Agree Agree Strongly | Average Ogggéél‘
imensions Disagree nor Agree Rating .
Disagree A
Responsiveness 1 5| 100.00%
Reliability 1 5| 100.00%
Access and
Facilities 1 4| 100.00%
Communication 1 4| 100.00%
Costs 1 5| 100.00%
Integrity 1 5| 100.00%
Assurance 1 5 100.00%
Outcome 1 5| 100.00%
TOTAL 0 0 0 2 6 4.75| 100.00%
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Venue Rental

Neither

Seé)r_vice Q_uality S_trongly Disagree Agree Agree Strongly Aver_age Ogggéél‘
Imensions Disagree nor Agree Rating .
Disagree ML
Responsiveness 1 3 0.00%
Reliability 1 5| 100.00%
Access and
Facilities 1 3 0.00%
Communication 1 5| 100.00%
Costs 1 5| 100.00%
Integrity 1 5| 100.00%
Assurance 1 5| 100.00%
Outcome 1 5 100.00%
TOTAL 0 0 2 0 6 4.5 75.00%

For the venue rental service, only one survey response was obtained. Given the low
response, ratings of 3 caused a 0% score. On the overall however, the service still
received a Fair rating.

PA System
Neither
Ser_vice Q_uality S_trongly Disagree Agree Agree Strongly Aver_age O;/ESQEL
Dimensions Disagree nor Agree Rating *
Disagree e
Responsiveness 1 5| 100.00%
Reliability 1 5| 100.00%
Access and
Facilities 1 5| 100.00%
Communication 1 4| 100.00%
Costs 1 5| 100.00%
Integrity 1 5| 100.00%
Assurance 1 5| 100.00%
Outcome 1 5 100.00%
TOTAL 0 0 0 1 7 4.875| 100.00%
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The same case also applies to the Rental of Linoleum service which also received
only one response hence affecting the overall score for the service.

Rental of Linoleum

Neither
Seé)r_vice Q_uality S_trongly Disagree Agree Agree Strongly Aver_age Ogggéél‘
Imensions Disagree nor Agree Rating .
Disagree ML
Responsiveness 1 5| 100.00%
Reliability 1 5| 100.00%
Access and
Facilities 1 5| 100.00%
Communication 1 3 0.00%
Costs 1 5| 100.00%
Integrity 1 5| 100.00%
Assurance 1 5| 100.00%
Outcome 1 5 100.00%
TOTAL 0 0 1 0 7 4.75 87.50%
Venue at National Arts
Center
Neither
Ser_vice Q_uality S_trongly Disagree Agree Agree Strongly Aver_age Og/ggéél‘
Dimensions Disagree nor Agree Rating *
Disagree Ay 200
Responsiveness 3 11 4.79 | 100.00%
Reliability 2 12 4.86 | 100.00%
Access and
Facilities 1 13 493 | 100.00%
Communication 1 13 4.93| 100.00%
Costs 2 12 4.86 | 100.00%
Integrity 1 13 4.93| 100.00%
Assurance 1 13 4.93| 100.00%
Outcome 2 12 4.86 | 100.00%
TOTAL 0 0 0 13 99| 4.88625| 100.00%
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For the ticket sales service, it got an overall score of 91% which is Very Satisfactory.
However, some respondents gave a “disagree” rating, a large minority gave a “neutral’

rating.
Ticket Sales
Neither
S%r_vice Quality Sjtrongly Disagree Agree Agree Strongly Aver_age Ogggéél‘
Imensions Disagree nor Agree Rating N
Disagree ML
Responsiveness 2 9 51 40 4.26 89.22%
Reliability 1 8 48 46 4.35 91.26%
Access and
Facilities 8 51 44 4.35 92.23%
Communication 2 11 47 43 4.27 87.38%
Costs 9 49 45 4.34 91.26%
Integrity 8 47 47 4.38 92.16%
Assurance 8 47 48 4.39 92.23%
Outcome 8 48 47 4.38 92.23%
TOTAL 0 5 69 388 360 4.34 91.00%

ASCEND also received a total of 29 survey questionnaires tagged as no category due
to the missing detail on service availed. Nevertheless, this particular service category
still received an Outstanding score given the positive scores from the rest of the

respondents.

No Category

Neither
SeDr_vice Q_uality S.trongly Disagree AL Agree S Averlage O%/ESQEL
imensions Disagree nor Agree Rating .
Disagree AT

Responsiveness 10 19 4.66 | 100.00%
Reliability 9 20 4.69 | 100.00%
Access and
Facilities 10 19 4.66 | 100.00%
Communication 14 15 452 100.00%
Costs 12 17 459 | 100.00%
Integrity 8 21 4.72 | 100.00%
Assurance 9 20 4.69 100.00%
Outcome 8 21 4.72 100.00%

TOTAL 0 0 0 80 152 | 4.65625| 100.00%
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Derived Importance

ASCEND also conducted a Kruskal Analysis of the parameters to determine the
significance of each parameter to the overall satisfaction. Correlation between the
rating per parameter vis-a-vis overall satisfaction rating determines the statistical
significance of each parameter. A variable with less than 0.4 correlation coefficient (in
absolute terms) is considered slightly important because this reflects weak association
with the overall satisfaction. Variables with correlation coefficients ranging from 0.4 to
0.6 are identified as important parameters with moderate association with overall
satisfaction ratings. Lastly, variables with correlation coefficients from 0.6 and above
have strong to very strong association and thus considered as very important
parameters in the analysis.

Derived importance

Slightly important Important Very Important
Parameter rating (<0.4) (0.4-0.6) (>0.6)
Slightly Important-
High (>4.5) High
Low (<4.5) Important-Low

Figure 1. Kruskal Chart

While there are only 8 dimensions that can be examined for this analysis, table below
shows the corresponding correlation coefficients and average ratings to obtain the
derived importance per service quality dimension.

Derived Kruskal Spearman's Average
Rating | Importance Classification rho@ Rating
: . Very
Responsiveness High Important 0.889 4.50
L . Very
Reliability High Important 0.68 4.64
Access and Low Very
Facilities Important 0.997 4.45
L Very
Communication Low Important 0.997 4.47
. Very
Costs High | |mportant 0.999 4.64
. . Very
Integrity High | | mportant 0.995 4.68
. Very
Assurance High 1 | mportant 0.997 4.68
. Very
Outcome High 1 | mportant 0.983 4.68
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Due to the small number of parameters to be examined, most dimensions are heavily
correlated on the overall rating. External services have a high rating with
Communication and Access and Facilities dimensions being the only indicator, with a
slightly lower score on importance and average rating.

A scatter diagram below illustrates this analysis:

Average Rating

4.70

@
4.65 ° o
4.60
4.55
4.50 —
°
4.45 PY
4.40
0 0.2 0.4 0.6 0.8 1 1.2

Figure 2. Scatter Plot

V. RESULTS OF THE AGENCY ACTION PLAN IN THE
PREVIOUS YEAR

Given that it is the first year that CCP is implementing the CSM guidelines, the
agency action plan will take effect this year and will be reflected in the next report.
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VI. CONTINUOUS AGENCY IMPROVEMENT PLAN

Suggestions for Improvement from Survey Respondents

From the survey results, it is observed that the CCP needs to work on how it
communicates with its clients, and improving the access and facilities dimension.
While it received an Outstanding rating overall, some services still need to be
improved. This is made apparent by services with low client turnout as evidenced by
the ratings for the Costume Rental.

Only a few open ended responses were available for analysis. Taking a look at what
was provided by the respondents, CCP needs to improve on the following for the
Costume Rental service:

1. Streamline Refund process for an easier transaction with the client;
2. Update Online Catalogue/Display

The rest of the services all received positive remarks. CCP has to continue to commit
to providing the excellent service that drives the satisfaction of the customers upward.
For services with low client counts, CCP must ensure that it delivers excellent service
for a better impression of the agency and a higher satisfaction across all the services
offered.

Suggestions for Improvement for Survey Administration

Given that it is CCP’s first time implementing the CSM, there are some key
improvements to be made in the administration of the CSM form. ASCEND
recommends the following action items for CCP:

1. Training of CCP personnel on survey administration to ensure high response
rates and completeness of survey responses. Training must include how to
encourage participation to the CSM form.

2. For services with a low client count, CCP must ensure that the CSM form is
presented to get their feedback.

3. To get more meaningful answers to better identify the factors that affect
satisfaction, the survey must include a question that will ask the reason for the
satisfaction rating given.

ASCEND recommends these changes to be implemented as soon as possible so that
it will be reflected in the next round of the CSM.
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ANNEX A. Clear Images of CSM Surveys Used

Clear image of physical CSM Surveys Used
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(insert agency logo here] (insert agency name hars)
HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement {CSM) tracks the customer experience of government offices. Your feedback |

an your recently_ congluded transaction will heip this office provide a better service. Personal information shared wil
be kept confidential and you aways have he option to Not answer this form.

Client type: [ Citizen 1 Buginess (3 Govemment {Employee o another agency)

Date; [_'_' [ ] ?2 Sex: ale I%! Female Age:;ig__ _
Region of residence: &C !L_ “Service Availed: T_I' CHE 7-/ N (&

INSTRUCTIONS: Check mark (+7) your answer ¥ the Cizen's Chartef {CC) questions. The Citizen's Charter
s an official document that reflects the services of a government agency/office including #s requirements, fees,
and processing times among ohers. '

CCt Which of the following best describes your awareness of a GC?
OA | know what a CC s and | saw this office’s CC.
IZI/;.I know what a OC k but | did NOT see this office’s CC.
0 3. | lsamed o the OC only when | saw this office’s CC,
] 4 | do net Kow what a 0C is and 1 did not see one in this olfice, (Answer™N/A’ an CC2 and CC3)

CC2 f aware of CC (answered 1-3 n CC1), would you say that the CC d this office was ... ?
O ¥ Easy © see Cl4, Nt visible at all
2 Somewhat sasy b see ] 5 N
013, Cifficult b see

cca i aware of CC (answered codes 1-3 n CC1), how Much did the CC help you in Your ransacion?

1. Helped very much 0 3 Oid rot hely
2 Somewhat heped O 4 NA
INSTRUCTIONS: £

For SQD 0-8, please put a check mark (V) on the column that best corresponds fo your answef.

& 0% i ) . [ -]
S A Ca T I I Nt
Stworgly | Disagres | Nelner Agree | Agee | Strongly | Applicable
Disages nor Disagree Agree
sQD0. | an satisfied with the service that !
avgied. \/
SQD1. | spent a reasonabls amount o fime for \//
ny transaction. 2
5aD2. The office folfowed the transaction's $ )
requirements and stops based on the \/
Information provided. P g
SGID3. The steps (Including payment) | needad
17 do for my transacton were easy and simple. \/
"SQD4. T easlly found InforMation aboul My /
transaction from the office or s Website. Y,
SQDS. | pad a reasonable amount o Tees for \/
{ my transaction.
SQDE. | leel the office was fair © everyons, or A [
“walang palgkasan’, during Bv transaction. I \, -
&QD7. { was treated courteously by the staff, | /
and #if asked for help) the staff was helpful. N
S08, | got what | needed fom the
goverament office, or (i denied) denial o \/
reguast wag sufficiently explained 0 me.

Suggestions on how we can further improve cuf services {optional):

peet VAN e LoD Y0 e

Email address (optional):

: THANK YOU!



. ANTHIERHEMTHA T
Control No; __ CLEHTSNISE REHNEASUREMON £ AN

PEA bl K MRTRTEAR-3
Exgires 3| Sy 1)

{insert agency logo here) (insert agency name hers)
HELP US SERVE YOU BETTER!

This Clent Satisfaction Mezsure ' et {JSM) tracks the customer experlence of goverimer. offic:s. Your feedback
on your rgcently_conciuded transaction wil help this offive provide a better service. Personal information shared witl
be kept confidential and you always have the Option 0 not answer this form.

Clent type: [ Chizen {J Business [T GOvemment {(Employes o ancther agancy_}
1 b ; 2
Date: ul l" EE" ?/5' Sex:m'»ge ?Femala Ag el fg Q_

Region o residence: “Service Availed:

INSTRUCTIONS: Check mark (+) your answer 1o the Cltizen's Charter {CC) questions. The Citizen's Charter
ks an official document that reflects the services of a government agency/office including its requirements, fees,
and processinig times among others.

CCi1 M.ﬂ the following best describes your awareness of a GC?
1. | know whet a CC B and | saw this office's CC.
02 | know what a2 CC & but | did NOT ses this office’s CC.
03 | lsamed of the CC only when | saw this office’s CC.
(3 4, §do not know what & OC is and 1 did not see one 1 this office. (Answer ‘N/A' on CC2 and CcCy

cC2 ¥ aware of CC (answered 13 in CC1), would you say that the CC of this office was .7
1. Easy o 568 O 4. Mt visibie &
[12.5omewhateasyloses O5.M/A
0 3 Oifficult 1o sae

CC3 f avaré of CC (answered codes -3 n CC1), how much did the CC hep you 1 You: tansaction?

" Halped Very much [ 3. Bd nat help
3 2. Somewhat helped 0 4. NA
INSTRUCTIONS:

For SQD 0-8, pleass put a check mark {v}) on the column that best corresponds b yolr answer.

o L )| VA
Strongly | Disagree | Neither Agree | Agres | Strongly | Apsicable
Disacree nor Disagres Agres

SQD0. | am salisfiad with the service that | /
availed.

SQD1. I spent a reasonable amount of time for

my fransaction. /
SQb2. The office foifowed the itransaction’s

requirements and Stops based on the /
information provided,

SQD3. The steps (Including payment) | needed

D do for oy transaction were easy and Simple. =
SQD4. | easily found Information aboul my / il
transaction from tha Office or iis website. =

SQD5. | paild & reasonable amaunt o fees for

my transaction. /
S0D6, 1 1ael the Office wes: fair © everyone, Or /
“walang palakasa’, during my ° nsaction. » i M
"5QD7. | was treated courteousty by the siaff, /
and {f aSked for help) the slafi was helpful. .
SGp8. | got what | needed from the /
government office, & (F denied) denial o

retuest was sufficienlly explained o me. |

Suggestions an how we can further improve our services {optional): 1
-

a 1;' s A i
ATt e AR A ——

Email address (optional):

THANK YOU!



Control No: ____ A THE MR

{Insert agency logo here) (Insert agency name here)
HELP US SERVE YOQU BETTER!

This Client Satisfaction Measurement (CSM) tracks the customer experience o govermnment offices. You, feedback
on your fggently_concluded fransaction wil help this office provide a better service. Persona! information shared will
be kept confidential and you aiwange the option b not answer this form.

Client type: O Citizen [} Business” 3 Govemment (Employee o ancther ageRcy)

"y i - ==
Date: _ M 22123 Sex: & Male ) Female Age: 9_
Region of residence: _Yaie v\ g “Service Availed: v W gl o ot
|

INSTRUCTIONS: Checl( r!riarlé"QV} your answer ¥ the Citizen's Charter (CC) questior 3. The Citizen's Charter
is an official document that reflects the services of a government agency/office including its reQuirements, fees,
and processing times among oihers.

CCi Which of the following best desCribes yotlr awareness of a CC?
01 1 [ krow what 2 OC is and § saw this office's CC,
02 tkrow what 8 OC & but 1did NOT seethisoffice’sCC.
Ci4. 11samad o e OO only when | saw this office’s CC.
04 | do rot know what a CC s and | did not 522 o h this office. {Answer ‘NIAT i OC2 and CC3}

cc2 If aware o CC (answered 1-3 n CC1}, would you say that the CC of this office was S5
Oj-Easy b see Cid4. Not visible 2 al
¢l 2.80mewhateasytosee 015, Nid
0 3. Difficult b =2e

CC3 § awars of OC (answered codes 1-3 i CCH), how much did the CC help you 1 Your transaction?

?eHeipad very much [33. ©d rot help

£1 2 Somewhat helped 14 WA

INSTRUCTIONS:

For SQD 0-8, please put a check mark (v') on the column that best corresponds o your answer.

p : —~ |7, N/A
Strongly | Disagree | Neithe Agres | Agres | Strongly | Appliceble
LRt Disagree nur Disagree L Ape

SQDO. | am safisfied with the « arvice that | - : -
availed,
SQID. ) spent a reasonable amount of time for o
my fransaction,
sQD2. The office foliowed the iransaction’s -
requiements and Stops based on the

Informaticn provided.
SQD3. Tre gleps (ncluding payrment) § needed 4
o do for my transaction were efisy and stmpie.
SQD4, 1 easily found IMormation about my 7
transaction from the office or its website.
SQDS. | paid a reasonable amount of lees far Z
gy transaction. :
S0DG. §fee! the office was fair © eVeryone, or 75
“walang palakasan', during my transaction,
SQD7. | was rredted courteously by the siafl, s

| and {if asked for help) the staff was helpful.
SQD8, ) got what | needed fom the o
govemment office, ¢ (f denied) denial o ;
recuest was sufficiently exdainad b me.

Suggestions on how we can further improve our services (optional).

—

Email address {optional):

THANK YOU!
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PoAkprmdas JRMCILEZ-Y
e 11y 122

fingert agancy logo here) {Insert agency name hera)

i HELF US SERVE YOU BETTER!

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. your feedback :
on your recently congluded transaction wilt help this office provide a batter service. Personal information spared wil
be kept confidential and you aiways have the option © rot answer this form.

Client type: 01 Citizen D) Business O Government (Employee or another agercy)
Daie: __{0_/_23,&3_ Sex gﬁa!e 0 Female Age: _-25 ]
! . t = )
Region of residence: _NCUL, Service Availed: __ 44T JeWIE

INSTRUCTIONS: Check mark () your answer t the Cltizen's Charter (CC) questions. The Citizen's Chartef
is an official document that reflects the seMices of 3 government agency/office including is requirements, fees, -
and procassing iMes among others,

CC Which of the Tolicwing. best describes your awarabess of a CC?
1. | know what & CC k and | saw this office’s CC.
02 tknow what 2 OC & but | did NOT see this ofiica’s OC.
13 | lsamed of the CC only when | saw this office’s CC.
04, | do ot know what 2 OC B and | did not 582 one n this office. (Answer NA’ on 0C2 and CC3)

CCe If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was .7
@1, Easy D see ; €1 4. Not visible a al '
2. Somewhat easy tozas 05, NiA
0 3. Difficult o see

CC3 ff aware of CC (answared codes 1-8 in CC1), how much did the CC help you B your transaction?

. Malped very much 053, Bid not help
) 2 Somegwhat helped 1 4. WA
INSTRUCTIONS:
For SQD 0-8, please put a check mark (V') on the column that best corresponds to your answer,
® W fo e
Strongy | Disagree | Nether Agee Strongly | Appicobls
Disagree nor Disaaresa ArFas
SAD0. | am satisfied with the service that | /
availed, :

SQD1. ! spent a reasonable amount o time for
my transachon.

SQD2. The office followed the transaction’s
requirements and steps based on ke
information provided.

1
/‘
"SQD3. The steps (nciuding payment) | needad /
/
/
.

t do for my transaction were easy and simpie,
SQDa. 1 easily found [formation about my

fransaction from the office or its website,

SCDG. | paid a reasonalye ar, it o fees for

W transaction. v osi
SQDE. | feel the office was fair b everyone, or
“watang palakasar’, durhg my transattion.

-
SQD7, | was treated courtzously by the staff, ot
and {if asked for heip} the staff was heipful.
SQO8. | got what | needed from the o]
government office, o (f denied) dental of -
reglest was sufflciently explainad o me.

Suggestions on how we can further improve ouf services (aptional):

Email address {optional).

THANK YO



ontrol No: ANTWRESS TAPE MHIRLTY

P3A Apgorea 4 IT2E2e 3
Erpeez o0 11y 2112

finsert agency logo hers) {insert agency name hers)
HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement (CSM) tracks the customer experience of govemment offices. Your feedback
on your recently_concluded fransaction will heip this office provide a better Service. Personai information shared wil
be kept confidential and you always nave the option 1 not answer this form.

Client type: O Citizen £J Business (3 Government (Employee o another apency)
E}at}a:":‘/j-g /13 Sex: O Male tf(Fen-;aie.- Age: QZ,_,,
—_— ;
. A ; . ; -
Region of residence: Meszo (omle, “servics Availed: b ede fl”’ hryp s

INSTRUCTIONS: Chack mark{v') your answer © the Citizen's Charter (CC) questions. The Citizen's Charter
is an official document thar refl.ats e services of a government agency/office inciudir 4 its raguirements, fees,
and processing times among others.

(665 Which of the follewing. best describes your awareness of a CC?
01, | know what a CC & ancl saw this office's CC.
D2.lknpw what a OC & but | did NOT see this ofiice’s CC.
3.1 leatnad of the CC only when | saw this office’s CG.
[3 4 i do rot know what & GO & and 1 did not see one in this office. (Answer 'NA' an CC2 and CCT)

cce2 If aware of CC (answered 1-3 in CC1}, weould you say that the CC of this office was ...7
O 1.Easy D se8 L1 4, Not visible 2 al
O 2 Somewhat eaSy b Sag Eﬂ’{ NA
3 3 Diffleuit o sea

CC3 f aware of CC (answered codes 1-3 i CC1}), how much did the CC help you in your transaction?
O 1. Helped very muth [gj Did nat halp
J 2. Somewhat helped 4, NFA

INSTRUCTIONS:
For SQD 0-8, please put & check mark {v) on the column that best Corresponds fo your answer.

fo o) NA
'..:‘_.. 4 i h 4 ) .__, Mol
Strongly | Disagree | Nelther Agree | Agres | Strongly | Appicodle
Disacres nor Disaares Aes
SQD0. 1 am satisfied with the service that | ; \ [/

availed. e G e

SQD1. | spelt a reasonavie amount d time Tor /

my transaction. N |

SQD2. The office followe3 the transactions

reguirements and sStcps based o the L/

information provided.

SQD3. Tne steps (inciudng payrent) | nesded

fo do for my transaction were gasy and simple. 4

SQD4. 1 easiy found inforimation about my

traNsaction from the office o #ts website. v’

| SQD5. | pald & reasonable amount of fees for

nmy fransaction. 7]

SQDE. | lgel the office was farr b eVeryone, o

“walang pafgikasan’, during my fransaction. f/

SQD7. | was treated courtecusty by the staff,

and (¥ asked for help) e staff was heipiul. i

SQD8, | got what | needed from the

government office, o (f denled) denai d /

reguest was sufficiently explained b me,

Suggestions o how we can further improve our Services (optional):

Email address (optionat): s ¢

THANK YOW
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{insert agency logl hare) (Insert agency name hera)

HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement (CSM) tracks te customer experence of government offices. Your feedback
on your recently_concluded ‘ran: - ctinn will heip this office provide a batter service, Personai informatian shared wil
be kept canfidential and you always havé the option © not ansWer this form.

Client type: \D/( szen D) Busipess O Government (Employee o anotier agency)

Date: _b lg“_m Sex O Male I:IFemaIE Age: ‘4&

Region of residence: CAVUE “Barvige Availed: 'ﬂ(-{w 67

INSTRUGC TIONS: Check mark (v }your answer fo the Citizen's Charter (CC) questions. The Citizen's Charter
is an official document that reflects the services of a government agency/office including its requirements, fees,
and processing times among others,

GC1 Which of the foRowing. best describes your aWareness of a CC?
1. { know what a CC Is and | saw this Office’s CC.
O2lknow what a QC B but | did NOT see this ofiice’s OC.
33t learnad o the CC only when 1 Saw this office’s OC.
13/«L/Il o not &now what 2 CC & and 1did not see one in this offiCe. (Answer 'N/A' on CC2 and CC3)

cCe i aware of CC (answered 1-3 in CC1), wouid you say that the CC df this office was...?
O1.Easy o see Tl 4, Not visible at &l
12. Somewhat easy D soe 05, Ni&
0 3 Riffleult o see

(4 7c] f awars of CC (answared codes 1-3 in CC1), how much dic the CC help you in your transaction’?
O%. Helped very much_ 0 3 Did nat haty '
[1 2, Somewhat helped O 4, NVA

INSTRUCTIONS:
For SQD -8, please out a check mark (v )on the column that best Corresponds & vour answer.

N/A

® 0 {o e} {00
Storgly | Disagree | Nalther Agrae | Agree | Strongly | Avplicable
Disagree ner Disagree

SQD0. | am satisfled with the service that |
avalted.

SQD1. ! spent a reasonable amount of ime for
my transaction.

SQD2. The office followed the transaCton's
requirements and  stops based on the
information provided.

SQP3. The steps (Including payment) § needed
b b for my transaction were easy and simple.
"SQD4. | easly fourk] information abcul my
fransaction from the office o its Website,
SQDE. | paid a reasonable amount o fees for
nmy transachon.

S0P6. | fest the OHice was far © everyone, or
“walgng patakasar’, during v transaction.
SQD7. { was treated courteou: "+ by e stafl,
and (if asksd for heip) the sta®i.us heinful.
Sap8. | got what | needed fom the
government office, o (if denied) dental of
reauast was sufficiently explained © me.

\\\\ N \\%

b

B

Suggestions on how we can further improve our serviczs (optional):

Email address {optional)

THANK YOu!
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finsert agoncy loge bera) (insert agency name here)

HELP US SERVE YCU BETTER!

This Client Satisfaction Measurement (C3M) tracks the customer experlence of govermment offices. Your feedbac_k
on your recently_conciuded Yransaction will heip this cffice provide a befter service. Personal infoymation shared will .
be kept confidential and you always have the option & not answer his form.

Client type: & Ctizen [ Buziness O Govenment {Employee of another agency)

Date; [2/2%/ % Sex: O Male I%] Femal: Age: 1T
: o
Region of residence: Makng “Service Availed: et ol LSig

INS TRUCTIONS: Check mark (v) your answer ©o the Citizen's Charter (CC) questions. The Citizenvs Chartar
ks an official documnent that reflects the sefvices of a government agency/office ingluding is requirements, fees,
and processing times aManhg athers,

OOt Which of the follcwing west describes your awareness of a CC?
[ 4. | know what 2 GO & .2 |.saw this office's CC,
O2.know what 2 00 & bu 1 dd NOT see this ofiice’s CC.
231 learned d the CC only when | saw s office's CC-
G 4 I do not know what a CC is and | did ndt see one n this offica. (Answer A" on CC2 and CG3)

cc2 f aware of OO {answerad 1-3 n CC1), would you say thai the CC of this office was ...?
1. Easy b see O4. Not visible a al
O 2. Somewhat easy to seo 05 NA
£ 3, Difficult ¥ see

cC3 f aware of CC (answered codes 1-3 in CC1), how Much did the CC help you n your ransaction?

ET1. Helpad vary much 03 Did not help
2. Somewhat helped 07 4. NfA
INSTRUCTIONS:

For SQD 0-8, please put a check mark (V') on the column that best corresponds 10 your answer.

L o @ N/A
Strongly | Disagree | Netther Agree Sirongly | Applicable
Disagree ngr Disagres Aoras

SOD0. ! am satisfied with the service that §
availed,
SQD1. ! Spent areasonable amount of time for
my transacton.
SQD2. The offic followe i the. fransaCtion's
requirements and steps hced on the
information provided.
SQD3. Tre steps (including payment) | needed
0 o for my transaction were gasy and simple.
SQD4, | easlly lound information about my
franszctien from the office o its websita.
SQDG. | paid a reasonable amount o faas lor
my transaction.
SQD8. 1 feel the office was fair b everyone, or
“waflang palakasan’, during oy transacton.
SQADT. | was freated colrtacUsly by the staff.
and fif asked for haip) the stafi was helpful.
S0D8. | got what | needed from the
government office, or (f denied) denial of
| regUest was sUfficiently explained © me.

s g (NN R R

Suggesticns on how we can further imprave our services {optional):

Email address (optional):

THANK YOU!
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Erpires sn 31 Juby 2003

{Insert agancy logo hare) (Inzert agency name here)
HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement (CSM) tracks the customer experience of govemment officas. Your 1'eedbac}<
an your recently_concluded Yransaction will help this office provide a better sorviCe. Parsonal info,mation shared wilt
bo kept confidential and you always have the option b not answer tnis form.

Client type: 0 Citizen [ Buginess 1 Governmenrt {Employee or ancther agercy)
Date: ! of Y2 Sex: [ Male ?Femaie; Age: | 7,
Region of residence: WM “Searvice Avalled: Bmyi‘«t Teedeed,

INSTRUCTIONS: Check mark (+) yowr answer o the Citizen's Charter (CC) questions. The Citizen's Charter
s an official document that reflacts the services of a government agency/office including is requireménts, tees,
and processing mes among ofhers.

CCi Which of the follcwing. best describes your awareness of a GC?
1. | know wiiat a CC & and t saw fhis office's £O.
2 lknpw what a CC B but | did NOT see this ofice’s CC.
12 ilaamad o the CC only when | saw this offica’s CC.
D 4.1 do not know what a (20 is and | did not see one I this office. {Ansyer ‘N/A' on CC2 and 2G|

cec2 f aware of CC (answered 1-3 in CC1), would you say that the CC of this office was .7
31, Easy o see [ 4, Not visble & dl
O 2. Somewhat easy b sea O 5, NA
3, Difficut fo see

ce3 ¥ awars of CC (answered codes 3-8 n CC1), how much did the OC help you i your transaction?

9. Helped very much 3. Did nat help
[ 2, Somewhat helped 04, NA
INSTRUCTIONS:

For SQD 0-8, please put a check mark (v} on the column that bes! corfesponds to vour answer.

Not
Applicatle

-2
F:i3Y

Strongly Dfare Natther g'ee
Disagree nor Disagres

SQD0. | am safisfied with the service that |
availed,

SQD1. | gpent a reasonable amoun! of time for
my transaction. 5
saD2. The coffics followed He- trahsachion's
requiremients  and  Sleps based on  the ¥
information providad. <
SQ03, The steps (Including payment) [ needed -
o do for my transaction ware eesy and simple.
SQD4. ! easlly found Informs ' about my s
transaction from the office o its wabsite. /
SQDS. | paid a reasonable amount o fess for
v transaction.

SQDE. 1feal the office was falr o everyong, or ; /

===

“walang palpkasar’, during my fransaction.
SQDT. | was treated courteously by e staff,
and fif asked for heln) the saff was helpfui.
SQDS. | got what | needed from the
governmént office, o (f denied) demal d v
repuast was sufficisnily explained v me. /

Suggestions on how we can further improve our sarvices {optional):

Email address {optional)

THANK YOl



L AHR-FEDTNE AUTROTY

antrol No: ___ CLIEHT SA1E AWK KEASLRENENT AN
Po el $RTA-T122-]
Expires { a1y 1622

{insert agency logo hare) {Insert agency name hers)
HELP US SERVE YOU BETTER!

This Clent Satisfaction Measurement {CSM) tracks the customer experionce o govemnment offices. Your Teedbac_k
on your regenily_concludad transaction wil help this office provide a better service. Personal information shared wii |
be kept confidential and you always have the option & not anSwer this form.

Client type: O Clizen 0O Busnese O Govemment (Employae o another agency)

Date: )t 705 7013 Sex: O Mate [;Témale Age: /2
-

Region of residence: "Service Avaled:

INSTRUCTIONS: Check mark (v) your answer ¥ the Citizef's Charter (CC) questions. The Citizen's Charter
& an official document that reflacts the services o a government agency/office including is requirements, fees,
and procaessifig times among others.

cCi Which of the follcwing. best describes your awaraness of @ CC?
CT1. | kow what a €0 i and | saw this office'sCGC.
O 2. tknow what a2 OC i but | did NOT see thig office’s OO,
0 3, | learmed o the CC olly when | saw this offica’s CC.
(3 4.1 do Mot know what 2 CC & and 1 did net see one in this office. (Answer'N/A' an CC2 ard CC3)

Ccz I aware of CC (answered 1-3 in CC1), wouid you say that the CC of this office was ...7
1. Easy b st £ 4, Not visble 2 al
1 2 Somewhat easy o 58g £ 5. NA
0 3, Difficult o see

CC3 ¥ aware of CC {answered codes 1-3in CC1), how much did the CC help you in your transaction?

2-1. Helped very much [0 3 O not hep
[J 2. Somewhat helped 0 4 NA
INSTRUCTIONS:

For SQD 0-8, please put a check mark {v) on the column that best cosresponds 1 your answer.

;- _ @ fo oy | NA
(<) _. ) U o

Slnty Dlare Neither Agree | Age: i.Stm-_;iy Appicable
Disaciree nor Disagree Acres

P

SQDO. | am safistied with the service that |
availed,

SQD1. ! spent a reasonable amou: -t of fime for =
my transaction.

SQD2. The Office foilowed the transaction's
requirements and sSteps based on  the s
information providad,

sQD3. Tre steps (inciuding payment | needed il
D do for my ransaction were easSy and Simple.

SQD4, | easly found informaliOn abOut my W
transaction flom the office or s website.

SGDS. 1 paid a reasonable amount of tess for i
mw transaction.

SQDs. | feet the OHfice was fair b everyole, @
“watang palakasan’, duihg B transacton,
SQD7. | was trealed courtecusly by he staff, |
ang (liasked for heip) the staff was heipful.
SQPD8. | got what | needsd from the _
government office, o (f denied) denial o 5
recuast was sufficiently explainad 1t me.

Suggestions on how we can further iMprove our services (optional):

Emall address {optional).:

THANK YOl



ool o _ I —-—
Pohmpeemi AL RINTRAZ-Y
e on My 261
{insert agancy logo tera) {Insert ugency nane hers)

HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement (CSM) tracks e customer experience of government offices. Your feedback

on your fecently_concluged Yransaction wiil help this office provide a better service. Personal nlgrmatien shared wil
be kept confidential and you aiways have the option to not answer this form.

Clent type: B’éi_t'rzen [0 Budgngss [0 Gopvemment {Emphyue or ancther agsncy)

Date: |7/ i:*:'l';f"‘[ 3 Sex: O Male l;ﬂ;emala Age: 4L
Region of residence: 5 s N{”r“ "Service Availed: :{‘;W rf Aot
v

INSTRUCTIONS: Checlk mark {(+/}your answer o the Cilizen's Charter (CC} questions. The Citizen's Charter
is an official document that reflects the services of a government agency/office including its requirements. fees,
and processing times aMong others.

5E1 Which of the folicwing. est desaribes your awareness of a CC?
O 1. lknowwhat a CC & and | saw this olficgs CC.,
D2 Iknow what a OC & but | dd NOT see this ofiice's CC,
.aé; iearned of the CC only when | saw this office's CC,
4. | do not knOow what 8 CC & and | dd not see one in this Office. {Answer ‘N/A' on CC2 and CC3)

ce2 lf aware of CC (answered 1-3 in CC1), would you say that the CC dof this office Was ...7
Ul 1, Easy b see U4.Not visible & &
. Somewnal eas "B &+ B8, NA
13, Biificult o see i

CC3 ¥ aware of ©C {answered codes 1-3in CC1), how much did the CC help you in your fransaction?

0O 1, Helpad very much 3, Did not telo
[ 2. Somewhat heiped @74 NA
INSTRUCTIONS:

For SQD 0-8, please put a check mark (v") 0n the column that best corresponds. to ‘vour answer.
{ ¢

Strongly | Disagres | Neither Agree | Agree | Strongly | Aepicabte
Disagree nor Disagree Agse |

SQD0. | am safisfied with the service that | -
availed,

"SQDA. I spent a reascnable amount O Bme for
my transaclion. |

8Qb2. The office foitoweid the transaclon's
requrements and sSlops based ot the Vs
Information providad.

SQD3. The sieps (including payment) | Needed /
1 do for my transaction were easy and Simple, ¥
SQD4. ! easly found nformation about My
rransaction from the office or s wabsite,

|
"SQD5. | paid & reasonable amount o fees for J] _
\mytransaction. = = G
SQDS. | feet the office was fai 10 everyone, o i |
“walang palakazsan’, during my wransachion, | A |
SGID7. 1 was wrealed GourteOusly by the siaff, I
and (it asked for help) the sidff was helpidl, i ;

SQDB, | ot what | needed fom the |
government ofice, o (if denied) demal o
requast was sufficiently explained 1o me. i |

Suggestions on how we can further improve our sarvices (optional):

fl"- | .""1‘_”}\;‘

T 9]

Email address (oplional):

THANK YO



. SATHEER TAFE MUTHORTY
Canlrol No: CLIENT SATISFACTICH MEASLEENNT FLAN
Fiew sl Kb RTKA12A2-2

Ergis o bty 2411

{Insert agency logo here) (insert agency name hera) =

HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement (CSM) tracks e customer expertence of government offices. Your {esdback
on your recently_cqncluded Yransaction will help this office provide a better service. Personal information shared wil
be kept confidential and you elways have the option 1y not answer this form.

Ciient type: fI Citizen E£1 Business (] Government (Employee or arother agency)
Date: pxig 200 Sex: 1 Male @/Female Age:_11 :
Region of residence: _NeR “Service Availed: _umﬂh%__hﬂp_aﬁmmi_

INSTRUCTIONS: Checle mark (v }your answer ¥ the Citizen's Charter (CC} questions. The Citizen's Charter
is an official document that refl .6 the services of a government agency/office including its requiroments, fess,
and processing times among ‘waers.

CC Which of the folicwing. best desCribes your awareness of a CC?
9, 1. | krow what & OG & and | saw this office’s CC.
O2lknow what a OC B but ) did NOT sse this ofiica’'s CC.
3. | learned of the OC only when | saw this office’s GO,
0 4, | go not know what aCCis and | did not s¢@ ang n this office. fAnswar'/A' on CC2 and CC3)

co2 f aware of CC (answered 1-3 n CCH), would you say that the CC of this office was ... 7
7 1, Easy o se8 O 4, Not visbie & af
"SI 2 Somewhat easy b see D05 NA
13, Difficult o see

cC3 If aware of CC (answered codes 1-3 n CC1), how much did the CC help you I your transaction?

5.1, Helpsd very much €1 3. Dl nat help
[ 2. Somewhat haiped T 4. NfA
INSTRUCTIONS:
For SG 0-8, piease put & chaeck mark (v } on the column that best corresponds b your answer.
_: 5 ) . N/A
Strongly | Disagree | Nelther Agree Strongly | Appicebie
DisacFes nor Disagres Anres
SQDO. | am satisfied with the service that 1 ;
availed. 5 |-
SQD1.lspent areasonable ame .t of fme for T
awy transaction, Vi
SQD2. The office follbwed the transaction’s
tequirements  and  stops based on the
information provided. v
SQD3. The steps {including payment) I needed
o do for my transaction were gasy and simple. v/
"SQDA4. | easfly fourd jnformation abolk my
ransaction from the office or ts website. o
SQDS. 1 paid a reasonable amount of tees for
my transaction. o
SQDE. | feel the office was fair © everyone, o
*walang palakasan’, dwing R transaction. o
SQD7. | was treated courteousty by the staff,
and (it asked for help) the staff was helpfui. o
8QD8. | got what t needed from the )
government office, or (f denied) denial of
reguest was sufficlently exlained 1 me. i

Suggestions on how we can further impfove our sarvices (aptional):

Emall address {optianal)

THANK YOU!



Coantrol Moo K- RETUPE ATRAAITY

P N oo MTATTAT-)
e 6 Yy 22

finsert agancy Jogo here) (insert agency name here)
HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement (CSM) tracks tie customer sxperience of govermment offices. Your feedbagk
on your regently_congluded fransaction will heip this office provide a better service. Persondl information shared will
e kept confidential and you always have the option b not answer this form.

Client type: O Gitizen O Busiiness 0 Government {Employee o ancther agency)

Date: &) (¢t 2073 Sex: O Male £f Female Age: T2
Region of reséence: N “Service Availed:

INSTRUCTIONS: Check mark (v/)your answer b the Citizen's Charter (CC) questions. The Citizen's Chartar
& an official document that reflacts the services o a government agency/office including its fequirements, fees, .
and processing tiMes aMang others,

CCit Which of the foll win:- est describes your awarehess of a CC?
[0 1. | krow what & CC ts+nd I'saw this office's €O,
O 2. | know what a CC b but | did MOT seg this ofice’s CC.
3 | learnad of the CC only when | saw this offica's CC.
D4, 1 do nat know what & CC s and | dd not see one 1 this office, {Answer N/A' on 02 and CC3)

ce2 f aware of GO {answered 1-3 n CC1), would you say that the CC o ths office was...?
Ot. Easy D see 7 4, Not vicible & al
&2, Somewhat gasy b see £ 5. Nia
O 8. Difficult © sed

ceCs ¥ aware of CC (answered codes 1-3 n CC), how Much did the CC help you in your transaction?

3 1. Halpad very much Ol 3 Did nat help
=%, Somewhat helped 14, NiA
INSTRUCTIONS:

For SQD 0-8, please put a check mark (v} on the colurn that best corresponds fo your answer,

Strgly Disagree | Nelther Agree | Agree | Strongly | Appliceble
Disagree nor Disaores Agree

SQDO. | am saficfied with the sarvice that 1 -

availed.

SQDT. ! spent a reasonable amount of ime for 3

my transaction, ;

SQD2. The office followe 3 - transaction’s

requirements and Steps bused on the s

tformation provided,

S0QD3. The sleps {including paymant) [ needed
io do for My transaction Were easy and simple.
S0D4. | easly found [mformation about My o
tralsaction from the office or s Wabsile.
SQDS, | pafd g reagonable amount of fees for -
my fransaction,

SQDB, | fee! e office was farr fo eYeryone, o
“walang palakasar®, during my transactian,
5QD7. t was ireated courteously by the staff,
and (if asked for help) the staff was helpiul.
SQDS. | got whal | needed from fthe
government office, or (f denled) denial of =
reguast was sufficientty explained o me.

\

Suggestions on how we can further Mprove our services (optional):

Email address (oplional):

THANK YUt



Tontrol Noy e S8 A BESIREHE A
PR gt os; 2 122D
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{Insert agancy logo fere) (Insert agency name here}

HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback

on your recentiy_congluded transaction will help this office provide a better service. PerSonal information shared will
be kept confidantial and you always have the option 1 not answer this form.

Client type: [] Ctizen D Business O Gevernment {Employee o anothsr agency)
Date: _/ Ad. QZ’Q g Sex::uéle I%lFemale Age: ﬂ
. {

by

Region of residence: “Service Avaited:

INSTRUCTIONS: Chack mark (v') your answer & the Citizen's Charter (CC} questions. The Citizerrs Chartar
is an official document that reflects the services of a government agency/office including s requirements, fees,
ahd progessing times among othars,

CCA Which of the follcwing best describes your awareness of a CC?
9 1. | knew what & CC & and | saw this Office’s CC,
02 ¢ know wngt a CC s But | did NOT see this office’s CG.
1 8. | lsarmed of the OC Only when [ saw this office’s GC.
[0 4. 1 6o nat know what 2 OO b and 1 did nOt see one n this Office. (Answer 'N/A' an CG2 ard CC3)

cc2 f aware of CC {answezd 1-5 in CC1), Would you say that the CC of this offic - was..-7
G Easy b see D14, Not vigible at al
0 2. Somewhet easy b see 0 5, NiA
1 3. Difficult © see

cel Eyare of OC (answered codes 1-3 n CC1), how much did the CC help you in your transaction?

1. Helped very mugch (3 3. Did nat help
12 Semewhal helped 0 4, NA
INSTRUCTIONS:

For 9QD 0-8, ptease put a check mark {v/ Yonr the column that best corresponds o your anSwer.

= =) ¥, Nat
Strengly | Disagree | Neither Agree Strongly | Applcable
Disanree nor Disagree Agss

SOD0. | am satisfied with the service that | % H

avalled. o

SQD1. | Spent & reasonable amount of time Tor /‘

my transaction. ‘ f

sap2. The office followed the transaction's

requirements and steps based on  the ] /

tnformation provided.

SQD3. The steps (inCluding payment) [ neaded

© @ for my transaction Were easy ana simple. i
SGD4. 1 easlly found intormer i about oy %
transaction from the office or et ebsite. s
SQD5. 1 paid a reasonable amount of 1aes for e
v transaction. v
SQDS. | feel the Office was fair 10 averyone, or L/
“walsng patakasary, during my traisaction.

SODT. { Was treated courteously by the stalf W
and {if asked for help) the staff was heipful, il v
SODP8. | got what | needed fom the
government office, o (f denied) denfal of \/
request was suificiently explained 1 me.

Suggestions ot how we can further improve our se ic,;les (gptional):

/i /] "‘J." 5

Email address (opticnal): &"}” fﬂ_ﬁﬁ“ﬂq\ Q G ﬂ?:"!—’-'/ P
THANK YOUI




: AT PEYPE AT
Canteat N __ TALENT SH1SF ACKIN RELSURDIENT FLAN
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{Ingert agancy loge herel (Insert agency name here)
HELP US SERVE YOU BETTERI

Tris Clent Satisfaction Measurement (CSM) tracks the customer experience of governmant offices. Your iaedbaqk
on your recentlv_concluded fransaction will help this office provide a bettel service. Personat information shared will
ba kept confidential and you aways have the option o not answar this form.

Cllent type: O Ciizen 0O Business [ Government (Employse or another agency)

Date: P ig!f" | Sex: g,néie f%l Fernale Age:

[P

Reglor of residence: _ N L & “Service Availed: ___ g dgti-ir“ hled

5

INSTRUCTHONS: Check mark.'("t'-./')ylﬁi,lr answer o the Citizen's Chartel (CC) questiotis. The Citizen's Charier
s an official document that reflects the services of a government agency/office including its raquirements, fees,
and pfocessing tmes among othels,

CCt Whigh of the follcwing. best describes yous awaleness of a CC?
)Z%gl know what = CC s and | saw this office’s CC.
“&lknow what 2 CC & but | did NOT see this ofiica’s CC.
J & {leamed of the CC only when | saw ihis offica’s CC.
O 4 | do rot know what a CC s and | did not see one 1 this Office. (Anawer ‘NFA* an CC2 and GC3)

CC2 f aware of CC (answered 1-3 n CC1), would you say that the CC of this office was...?
1. Easy o see 0 4. Nat visible & 4l
[ 2, Somewhat easy o see O 5. NiA
0 3. Difficuit o ses

CC3 F aware of CC (answered codes 1-3 n CC1), how much did the CC help you in your ffansaction?

1.Halped very much O3 Did not hel
02, Somewhat helped 3 4. WA
INSTRUCTIONS:

For SGD 0-8, please put a check mark (v} on the column that best colresponds to your answer.

®
Strongly | Disagree | Naither Agee Sirongly | Appicatie
Disacres nor Disaaree i Acree

e 0 ) fo o]

SQDO0. | am satisfed with the service that | =
avaied.

SQD1. I spent & reasonable amount o time for /
my transachan, 2
S0D2. The office followar_thc—: ransaction’s

requiremnents and staps based o fhe /
information provided.

SGD3. The sieps (including payment} | needed ' /="
o do for my ransaction were sasy and simple.
SQp4, 1 easly lound [nfOrmation about my
transaction from the office f s website. 7
SODE. Ipaid a reasonable amount o fees tor

my transaction. /

SQD6. | leal the oOfice was lalr o everyone, or /

“walang paiskasan’, during my transaction.
3007, | was treated courteQusly bty the stalf,
angd (i agked for heip) the siaff was helpful.
SGDS. | got what | needed from the
government office, or {f denied) denial o /
reauiest was sufficiently exniained © me. 3

Suggestions o how we can furthel impfove ouf services (optional):

..i) - = - : = i v
Email address {optional); == J”“" Q‘ F ™ Canraply

=

I
THANK YQU!
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{Ingert agency logo hera) (Insart agency name hera)
HELP US SERVE YOU! BETTER!

This Client Satisfaction Measurewen! (CSM) tracks the customer experience: of govemme { offices. Your feedback
an your regently_concluded transaction wil help this office provide a better sarvice. Personal information shared wil
be kept confidential and you aiways have the option t not answer inis form.

Client type: -fﬁ.nzen O Bushess [ chemmgnt {Emphyne or another agency)

Date: G'C'E 4 ;%&3 Sex:a@ %1 Female: Age: 3@*’
Region of residence: Marler -4AE, ~servics Avalled: Tec L“j‘ Sels %ﬁ 0 ce

INSTRUCTIONS: Checlc mark (v )your answer o the Citizen's Charter (CC) questions. The Citizen’s Charter
s an official dogument that refiects the services of 3 government agency/office including its requirements, fees,
and processing iMes among others,

OGT Which of the follcwing best describes your awarengss of a CC?
'gﬁﬁﬂowwhata OC k& andisayy this olfices CC.
0 2 | know what 2 CC Is but 1 did NOT see this cifica’s OC,
3.1 learmed o the OO only when | saw this office’s CC.
[ 4. | do not know what a ©2 isand | dig not see one in this office, (Answerl "N/A' an CC2 and CCI)

CcC2 I aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...?
D Easy o see 0 4, Not visible = =
(0 2. Somewhat ¢asy D seo 05, NA
O 3. DHicult o see

cc3 f aware of CC (answered codes 1-3 n CC1), how much did the CC heip you n your iransacﬁon?

D-‘I'.'T-Ielpad very much 0 3. Did nat help
1 2, Somewhat helped 04, NiA
INSTRUCTICONS:

For SQD 0-8, please put a check mark (v/)on the colume. that best corresponds o vour answer.

WS S = N~ w7, i
Strongly | Disagree | Nelher Ages | Agree | Sirongly | Applicatis
Disagree nor Pisagres Agree

SQDO. | am satisfied with the sarvice that | e

avaied.

SQD1. 1 spent areasonable amount of time for =

my iransaction. i

SQD2, The office followe:d the transaction's | K
reguirements and stkeps based on  the T
information providad.

5QD3, The staps (including payment) | neaded =

o do for my transaction were easy and simple., "ol

SQD4. | easdly found information about my s
ransaction from the office or its website.

SQDs5. | pald a reasenable amount o fees for -
mytransagton. . - |

SQD6. | feel the offic® war fair » sveons, o e —
“walang palakasan, during my onFacuon, | =
SQD7. | was lreated courteously by the staff, 1 il
and {if asked for Neip) the staff was helpful,

5QD8. | got what | needed from the o
government office, or {if deniec) denial of \ ‘ i ‘
| reguest was sufflciently exciained 1o me, | 1 | ]

Suggestions on how we can further iMprove our services {optional):

bocsa heldsdes e couble qpern (@ mals Bl .
'E['E/ muwﬁﬂm Uw(ieJ«

Email address {opfional); i gm)fs.

THANIK YOuU!



Mntrol No; AHTAED T4PE AT
CLIENT SATSFACTION MEASUREMON 8
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Expire; my 11 Juty 201

{Insert agoncy Joge hera) {Insert agency name hers)
HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement (CSM) tracks the customer experience o govermment offices. Your feadback
on your recently_congluded transaction will help this office provide a belter service. Personal information shared will
be kept conlidential and you always have the option b not answer this form.

Client type: O Ctizen O Business T Govemment {Employee Or anothar agency)

Blatete = s Sex. OMale [}Famale Age:
:

Region dof residence: = “Service Availled:

T

R
i

INSTRUCTIQNS: Check mark (v} your answer b ihe Cilizen's Charter (CC) questions. The Citizen's Charter
is an official document that reflacts the services of a government agency/office including lits requirements, fees,
and processing times. among others.

Gt Which of the following best describes your awareness of a CC?
O 1)know what a CC & and | saw this office’s CG,
[22.| kmowwhat a CC & but | did NOT see this ofiice's CC.
03 lisarned o the CC only when | saw this office’s CC.
3 4 bdo net know what & CC isand | did nat s8¢ ang n 1his office. (Answer N/A' on CC2 ard CC3)

cep 1 aware ol CC (answered 1-3 n CC1}, would you say that the CC of this office was ...?
O1.Easy © 5e O 4, Nol visibfe a al
;E!fz Somewhat easy D Sse O 5. N
O 3. Difficult & see

oc3 If aware o CC (answered codes 1-3 in GC1), how much did tie ©C help you in your transaction?

O 1, Helpad very muth O3, bid net help
2 Somewhat helped C4.N1A
INSTRUCTIONS:

For SQD 0-8, please put a chedk mark (v} on the column that best corresponds © your answer.,

_ J 70N\ WA
¢ Stongly | Disagres | Neither Agse | Agree | Sirongly | Applcatie
i e Disames nor Disagree Agrey
SQDO. | an sahsfed with the service that |
avaited,
S@D1. 1 spent a reazonable amount o tme for
my transaction,
SQD2. The onice followed fie transactions
requirements and Stops based on the
| information provided.
SQD3, Tre steps (including payment) | needed
© do for my transaction were easy and Smple, e
SQD4. | easily found nformation about my |
| transaction from the office or its website.
SQDS. 1 paid a reascnable amount of fees for
mmy transaction, el
SQDSB. | feel the office was far b everyone, or
“walang paiakasan’, during my transaction. ol
£QD7. | was treated courtecusly by the staff, ’
and &f asked for help) he stafi was helnful, s
S0D8. 1 got what | needed from the
government office, o (f denied) denial o S
reauast was sufficientlv explained b me.

Suggestions on how wa can further improve our senvices (optional);

Emall eddress {optional):

THANK YO



tantrol No:

(Insert agency lago here) (insert agency rame here}
HELP US SERVE YCOU BETTER!

This Client Satisfaction Measuramaent (CSM) tracks the customer experience of government offices. Your feedback
on your recently_congluded transaction Wil help this office provide a betier service. Personal information shared will
be kept confidential and you always have the option © not answer this form.

Client type: O Clizen [} Business [ Govamment (Employee o another agency)

A X Age:
Date: Sex(l;_Mﬁe EF] Fernale ge

Region of residence: - ‘Service Availed:

INS TRUCTIONS: Check mark (+/) your answer o the Citizen's Charter (CC) questions. The Citizen's Charter
is an official document that reflects the services of a government agency/office including s requirements, fees,
and processing times among others,

cC1 Which of the following best dascribes your awareness of a8 CG?
O 1. Vieow what & CO i and ) saw this office's CC.
22 | know what a CC & e | did NOT see this office's CC.
33 1leamed of the CC only when J saw this office's CC.
34 .1 do not know wihat & 20 & and | did rot see one | this office. (Answer WA on CC2 and 00 3

ce2 F aware of CC {answered 1-3 in CC1), would you say that the CC of this office was .7
C1i.Easy © ses Cl4. Mot visible a all
(2 Somewhat easy © sea 015 NA
‘D3 oificut o see

CC3 if aware of CC {answered codes 1-3in CC1), how much did the CC help you n your transaction?

1. Helped very much 03 Did not hels
92’ Somewhat heiped 0 4 NA
INSTRUCTIONS:

Natther Agree | Agree | Strongly | Applicatie
noe Disagres Ares

For SGD 0-8, please put a check mark (v} on the column that best chrresponds © your answer

DIsaree

SGD0. | an satisfied with the service that |
availed.

SQD1. ! spent a reasonable amount of time for
Ty transaction.

SQL2. The office followed the transaction’s
reguirements and stops basad on  the
information provided.

SQD3. The steps (Including payment) | needed
to do for Iy transaction were easy and simple.
"SQD3. | easly found (mfurmatn about my
transaction fram the office o ks website.
SQB5. [ paid a reasonable amount of fees for
mv transaction.

SQDE. | feel the office was fak © everyons, o =
‘walang palakasan’, during my transactibn. /
SQD7. | was freated courteously by the staff,
and {if asked for heip) the staff was helpful,
SODB. | got what | nesded from the
government ofice, o (f denied) demal of i
request was sufficiently explained © me.

Suggestions on how we can further improve aur services (optional):

Email address {optional):

THANK YOU!



Cantrol No: ATREDTARE ALTHLHTY
CLUEAT SATISFALTION MEASURENEIT FURH

PRl M0

Expires o9 31ty 2R

{Insert agency loge hére) (Insert agency name here)
HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback
on your fecently_concludeci ransaction wil heip this office provice a better service. Personal information shared wil
be kept confidential and you' alwe\ s ha2 the option o not answer this forrm. .

Client type: [l Citizen [ Business O GOvemment (Employee a another agancy)
Date: Sex: O Male Q,Fe'rnala Age:

Reglon of residence: "Service Availed:

INSTRUCTIONS: Check mark (v/) your answer v the Citizen's Charter (CC) questions. The Cltizen's Charter

is an official document that reflects the services of a government agency/foffice including its requirements, fees,
and processing times among others,

CCl Which of the following best describes your awarenass of a CC?
O 1. | know what 8 CC & and | saw this alfice's CC.
321 know what a CC & but 1 did NOT se& this oftice's CC,
0 3 I leamad o the OC only when | saw is office’s CC,
[J 4. t do not know winat a CC is and | did not see: one n this office, (Answer ‘N/A" on CC2 and CC3)

cc2 F aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...?
[ 1.Easy b see 014, Not wisible & all
. Somewhat easy b see O 5. NA
0 3, Difficult o see

CC3 f aware o CC {answered codes 1-3 in CC1), how much did the CC help you h your transaction?

D 1. Hejped very mech [ 3, Did nat help
(¥'2 Somewhat halped . 04, NiA ;
INSTRUCTIONS:

For SQD 0-8, please put a check mark {v') on the column that best corresponds © your answer.

PO .

sticngly | Disagree | Naither Agrse | Agree | Strongly | Apeicsbe
Disaree nor Disagree Agras

SQDO. | am satisfled with the service that |
availed.

' SQD1. 1 Spent a reascnable amount o time for
my transaction.

| SQD2. The office followed the transaction’s
requirements and SIops based on the
| information provided.

S0D3. The steps (including payment) | needed
© do for my transaction were easy and simple.
SQD4. | easly found inlormation about my
transaction from the office or its website.
S0DS. | paid a reascnable amount o fees for =
my transaction.

SQDE. | feel the office was fair & everyone, o
“walang palakasan’, during my transaction,

SQD7. ! was treated courteously by the staff,
ard (¥ asked for heip) the itaff* “qg helpful. 1 | i !
SQD8. | got what | neews’ from thifs ! g
government office, o (if denied) deniat of -
requast was sufficiently @xplained o me.

Suggestions on how we can further improve our services (optional):

Email address (optional).

THANK YOU!



g JOMHED TAPE AUTHCRTY
Tantroi No: THAEHT SATESEALTRNRERSLREHERTFLAH
PRAmromal N & FREA-TLAZ-1
Expires ea 11 July 23

{insert agency logo herg) {nserl agency name hers)
HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback
on your recently_concluded transaction wil help this office provide a better service. Personai information shared will
be kept confidential ahd you always have the option o Not answer this form.

Client type: O Ciizen £ Business ] Government (Employae o another agericy)

Date: Sex: O Male l_?,Fen'Jale Age:

Region of residence: “Service Availed:

INS TRUCTIONS: Check mark {v/) your answer o the Citizen's Charter {(CC) questions. The Citizen’s Charter
s an official document that reflects the services of a government agency/office including s requirements, fess,
and processing times among others.

CCi which df the following best describes your awareness of a CC?
O 1. | know what a CC is:d | saw this office’s OO, '
L2t know wiat & OC & wut | did NOT ses this oltice's OC.
) 3 | learned of the CC Onfywhen | saw this office’s CC.
0 4, | do ot know what a O is and | dd nat Sse ane n this Office. {Answer 'N/A' on CG2 and CG3)

ce2 If aware of CC (answersd 1-3 n CC1), would you say that the CC o this office was...?
O1. Easy b see 04, Nt visible 2 al
Somewhat 2asy D see 05 WA
32 Difficult to see

CC3 ¥ awars o OC (answered codes 1-3 i CC1), how much did the CC help you i your ransaction?

1 1. Helped Very much 3 Did rat help
02 Somewhat helped 01 4. NiA
INSTRUCTIONS:

For SQD 0-8, please put a check malk {v/) on the column that best corresponds o your answer,

-
Nat

Disagres | Nelther Agroe Strongly | Applicable
Digacree nor Disagree Agree

SQPo. | an safisfied with the service thal 1
avalled, e
SQDT. I gpeht a reasonable amount of time fof
my fransaction. i

SQD2. The ohice followsd the transaction's
regiirerments and stope, besad . on, the L
infolmation provided. €
SaD3. Tre steps (inciuding payment) | needad -
D b for my transaction were easy and simple. e«
"5QD4. | easily found information about my
fransaction from the ofiice ar its weisite.
SQDS. | paid a reasonable amount of lees for
my transaction. ~
SQDS. | Izel the cffice was fair b everyone, of =
“walang palakasar, during my transaction. A
SQD7. | Was freated coureoustly by the san, =
ard (i asked for heln) the Staff was helpful.
SOD8. ) got what | needed from the
government office, or (F denied) denial of
request was sufficiently explained 1 me.

Suggestions on how we can further improve our services (optional):

Email address {optional);

THANK YOU!



I 01 RETAPEMITHORETY

ol Noe (LIENT SATSF ACTION NEASUREHENT FORN
Foudprom i SN2
Erpires en ¥l Joby FI2Y

{Ingert agency logl here) (insert agency name hara)
HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback
on your recantly_congluded transaction Wil help this office provide a better service. Personal information shared vill
be kept confidential and you always have the option 1 not answer this form.

Client type: O Citizen 01 Business 01 Govemment (Employee o another agency}

Date: S Mg [%]Fenmle Age:

Region of residence: “Service Availed:

INSTRUCTIONS: Check mark («) your answer © the Citizen's Charter (CC) questions. The Citizen's Charter
is an official document that reflects the services of a government agency/office including #ts requirements, fees,
and processing times among others.

¢log] which of the following best describes yotr awareness of a CC?
0 1. I #ow what a CC & and | saw this office’s CC.
2 | knowwhat 2 CC & but | dd NOT see this office’s CC.
J & !learned of the OC oMy when | saw this Gffice’s CC.
4.1 do not kNow what a OC is and | did Nt 53¢ one I this Dffice. (Answer 'NA' on €C2 and CG8)

ce2 f aware of CC {answered 1-3 in CC1), would you say that the CC of this office was...?
[371. Easy © see 04, Net visible at all
2 Somowhal easy b see 05 NA
[ 8 Difficult 0 see

CGC3 f awars of CC {answered codes 1-3 in CCY), how much did the CC help you in your transaction?

O 1. Helped very mueh O3 Cid not help
O 2. Somewhat halped O 4, WA
INSTRUCTIONS:

For SQD 0-8, please put & shec’s marl: (/) on the column that best corresponds 10 yaur ai swer.

- SIS
% 4 Yt o

strorgly | Disagree | Neither Agres | Agree | Strongy | Applicable
Disacree nor Disacres Agne

::: ¢ B

SQD0. 1 an safisled with the service that 1
avalied,

"SQDT. [ spent a reasONable amount O time for
my transaction.

SQD2. e ofice followed the raNsactons
requiirements and siops based on the

information provided.

SQD3. Tre steps (NCiuding payment) | needed
© do for rmy transaction were easy and stmple.

SQAB4. | easily found I[nformation about my
traNsaction from the Office O #ts website. £
SQDS. | paid a reasonable amotnt d fees for _

v transaction. il
SQDS. | feet the Oifice was fair © everyons, or

‘walang palakagar?, during my transaction. -
SQD7. | Was treated courteatisty by the siaff, i
ard (f asked for help) the staff was heipfui. 5
SaDs. 1 got what | neaded from the
government office, Or {f dented) denial o
request was sufficiently explainad 10 me. |

Suggestions ot how we can further iMprove our services {optional}:

cmail address (optiolal):

THANK YOU!



. ; AN TPERLSHGIY

Manirgl No: 5 CUBF SABSRALTF, MELEHER FORH
[Pl ) (T et ]

Expiret s JJdy 2030

(insert agency logo here) (Insert agency name here)
HELP US SERVE YOU BETTER!

This Client Satisfaction Meastrement {CSM) tracks the customer experience of government offices. Your feedback
on your recently_concluded ransaction will help this cffice provide a better servica. Personal information shared wil
be kapt confidential and you aiways have the option b not enswer this form,

Client type: 01 Ciizenl I Buginess (I Government (Employee of another agency)
Date: Sex: O Male Q’Female Age:

Region of residence: “Service Availed:

INSTRUCTIONS: Check mark («")your answer © the Citizen's Chartar (CC) questions. The Citizen's Charter
i5 an official document that reflacts the services of a government agency/office including ts requirements, fees,
and processing times emong others

CCt  Which of the foliowing best describes your awareness of a CC?
O, | knaw what 2 CC & and | saw this office’s CC.
[A2.1know what 2 OC s but | did NOT see this office’s (C.
[0)3. | learned of the CC only when | saw this office’s CC.
[J 4. | do not know what a OC is and 1 did not ses one b g office. {Answer N/A' on CC2 and CG3)

cc2 § aware of CC (answcied -3 in CC1), would you say that the CC of this offic: was. ../
3 1. Easy b see O 4. Not visbla a al
3 2 Somewha! easy o ses 05 NA
D) 3 Difficult 1o see

CC3 ¥ aware of CG {answeled codes 1-3in CCH), how much did the OC help you in your transaction?

T % Helped very much O 3 DH not help
712 Somewhat helped O 4. A
INSTRUCTIONS:

For SQD 0-8, please put a check mark (v/)on the column that best corresponds o your answer.

fe oy | o e ' [ NA
\ 4  ~ et g .' ot
se | Strongly
Ages

Slly Disagres | Neither Agree | Agree Applicable
Disagpree nor Disagree

SADO. 1 am saiisled with the service that |
avalled- -
SQD1, I'spent a reasonable amount of time for
rry transaction. s

SQD2. The Office followed the transacton’s
requirements and  sleps based on the
information provided.

SQD3. Tre sigps (including payment) | needed
o do for my transaclion were easy and simple. -
SQP4. | easily found informal o about oy
trafsaction from the office or ity website, s
SQDS5. 1 paid a reasonable amount o fees Tor
o transaction. -~
SQDE. | {eel the office was fair b everyons, o
“walang palakesar’, during my transaction,
S0D7. | was treated courteously by the staff,
| and (it asked for heip} the staff was helpful. el

SQDS, | got what | needed from the
government office, o (if denied) denial -
requast was sufficiently explained b me.

Suggestions o how we can further iMprove our Services (optional):

Email address {optional):

THANK YOU!



antrol Noo JOHRED WOE ALTHOSTY

{insert agency log® here) (insert agency name here)
HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement {CSM) tracks the customer experience of government offices. Your feedback :
on your recently_concluded transaction will help this office provide a better service. Personal information shared will
be kept confidential ahd you always hava e option ¥ not answer this form.

Client type: O Ciizen £ Business (O GOvammant (Employee & ancther agency)

Date: Sex: [Hdale ? Female Age:

Region o residence: _ “Hervice Availed:

INSTRUCTIONS: Check mark. (v’ ) your answer fo the Citizen's Charter (CC) guestions. The Cilizen's Charter -
& an official document that reflects the services of a government ageney/oifice including its reguirements, fees,
and processing times among others.

cci which of the following best describes your awareness of a CC?
3 1. | knOw what a CC b and | saw this Offica’s CC.
CL2) 1 know wiet 2 CC & bul | did NOT see this ofiice’s O,
0O 3 lieamed o the CC onlywhan | saw thisOffice’s CC.
D 4 t b Mot know what a CC is and | &d nat see one N this office. (Answar 'N/A’ th CC2 and CC3)

cee F awale of CC {answered 1-3 n CC1}, wouid you say that the CC of this office was .7
01, Easy © 5ee 04, Not visible a all
CL.2 Somewhal easy to seq 05, N
[ 8. Difficult o see

CC3 ff awars of CC {answered codes 3-8 in CC1), how much did the CC help you in your transaction?

O 1. Heiped very much O 3 Did not heip
1:1/2- Somewbhat helped 04 NA
INSTRUCTIONS:

For SQD 0-8, please put & check mark (V') on the column hat best corresponds o your answer,

FllelclEl

Sly Disagree Nelther rea | Swongly | Applezble
Disagree nor Disagree :

SQD0. | an safisfied With the Service that |
avaiied,

SQDY. I spent a reasonable amount of time for
Y transaction.

SQD2. The Offite followed the transacton's
réquirements and Stops based on the
| information provided.

SGD3, The steps (including payment) [ needed
© do for my transaction Were easy and simple.
SQD4. | sasiy found information ahout my
| fransaction from the office O its website.

S0Q05. | paid a reasonable amount of feas for

my transaction.

SQDE. | feel the Office Was fair 0 everyone, Or

"walang palakasan’, during v transaction.
S

SQD7. | Was treated courteOusly by the stafy,
| and (¥ asked for hein) the staff was helpful.

S0D8., | got what | needed fam the

government office, o (f denied) denial of
|_reouast was sufficiently explained b me.

1l 1

%

Suggestions on how we can further improve our services {optional}:

Email address (oplional):

THANK YO



Contral No: ___ LT REDNPEATHORETY

(insert agency logC hare) (Insert agency name here)
HELP US SERVE YOU BETTER!

This Client Satistaclion Measurement {CSM) tracks the customer experience of govemment offices. Your feedback
on your regently_concluded transaction wil help this office provide a better service. Personal infomation shared will

te kept confidential and you always have the option © not answer this form.
Client type: O Citizen O Business [J Bovemment {Employse o another agency)
Date: Sex: O Male [LPémale Ager ..

Region o residence: "Service Availed:

INS TRUCTIONS: Check mark (¢/) your answer 1o the Citizen's Gharter (CC) questions, The Citizen's Charter
is an official dogument that reflects the services of a government agency/office including s requirements, fees,
and processing times among others.

CCi Which o the following best describes your awareness of a GG?
. I krow what 8 OC & and 1 saw this Office’s CC.
0 2 | know whal 2 CC & but 1 did NOT see this oifice's CC.
13 lleamed o the OC cCnly when | saw this office’s O3,
O 4 | do rot krow whal 2 CC & and | dd nat see Cfle 1 this Cifice. {Answer WA' on €02 and CCJ)

CC2 I aware of CC (answered 13 n CC1), would you say that the OC of this office was ...7
“D%. Easy b see (3 4. Not visible 2
0] 2 Somewhat easy b sae 0O &5 N
0 3 Difficult 10 see

CC3 § ayare of OC (answered codes 1-3 in CC1), how much did the CC help you P your transaction?

E71. Helped vary much O 3 Did nct help
O 2 Somewhat helped 04 NA
INSTRUCTIONS:

For SQD 0-8, please put a check mark (v/)on the column that best CorreSponds B your answer.

s | a5 o) NA
Strongly | Disagree | Neither Agree | Agree Appllcable

Dagree nr Disagree

SQD0. | an satsfied with the service that |
availed.

SQD1. | spent a reasonable amount of time for
rry transaction.

SQD2. The Ofiice followed the transaction's
requirements and stops based on the
information provided.
SQD3. The steps (inciuding payment) [ Needed
b do tor my transaction were easy and simple.
SQD4. | easly found information about rry
| transaction from the office o its website.
SQ05. | pald a reasonable amount of fees for
mw transaction. ;
SQDE. | feel the Office was faly 1 everyone, or
“walgng palakasan”, duriNg my u ansaction.
SQD7. | was Wreated courteously by the stafl,
ard (¥ asked for helm) the staff was heloful.
SQDE. | got what | neeted from the
government cffice, o {f denied) denial &
request was sufficiently explainad o me.

NIV

Suggestions on how we can further improve our services (optional):

Email address {oplicnal):

THANK youw



g KATLPED TAFERYTRONTY

Control No: TLIENT SATEF AZIN REASIREHIN FORK
PahAppeom] N o kAL
Erpires v ) by 123

{insert agency logo he) (Insert agency name here)

HELP US SERVE YOU BETTERI

This Cllent Satisfactions Measurement (CSM) tracks the customer experience of government offices. Your fesdback
on your regentiv_congluded transaction Wil heip this office provide a better service. Persona information shared wil |
be kept confidential and you aways have the option © not answer this form.

Clierst fype: (3 Citizen ‘O Business (A 'Government (Employse or another agency)

Date: 04 g0t 22n Sex: O Mae E?’Female Age: __ 29
Region of residence: _____ ‘Sarvice Avalled:

INSTRUGTIONS: Chack mark (v} your answer o the Citizen's Charter (CC) questions. The Citizen’s Charter
is an official document that raflacts the services of a government agency/office inciuding ts requiremanis, fees.
and processing timas among others.

CCH Which f the follcwingoest describes yow awaeness of a CC?
A7 1.1 know what & CC & and { sew this office’s CC.
Q2. know what 2 OC B but | dd NOT see this ofiice’s CC.
O3 lieamed of the OO only when | saw this Office’s CC.
{4 | do Mot knove what a OC s and 1dig nat see one in this office. (Answer 'N/A' on CC2 and CC3)

Cr2 ff aware of CC (answered 1-3 n CC1), would you say that the CC of this office was ...7
4.Easy © 568 4. Not viskls at al
O 2. Somewhat easy o see O &, Na
O 3. Difficult o see

CC3 If awars of CC (answered codes 1-3 n CCH), how much did the CC help you n your transaction?

1. Halpad wery much O & Did not hefp
~12, Somewhat helped O 4. NiA
INSTRUCTIONS:
For SQD 0-8, pisase out a check mark (v} on the column that best Corresponds
Sipe N/A
Strongly | Disagree | Nelher Agree Applicable
g Disagree n Disaaree Atres
SOD0. | am salisfied with the setvice that | \/
availed,

SQD1. | spent a reasonable amount of time for
my transaction,

SQD2. The office followes the transactions
regUirements and stops based on the
information provided.,

SQD3. Tre steps (including payment) | needed
0 do for my transaction were gasy and sinTple, |
|’

SQD4. 1 easiy found information abOut my
{ransaction from the Office or s website.
SQD5. | paid & reascnabld amount of fees for
my fransaction.

SQ086. i feel ithe offiice was fair o everyone, or i |
“walang palalkasan”, during my transaciion.
BQD7. | was trealed courteoUsly ty the staff, |
and (f asked: for heip) the Slaff was helniul . | o
SODE | got what | needed from the ' !
government office, o (if denied) denial o
recuest was sufficiently explamed o me,

Suggestions on how we can further improve our services (optional):

Email address {opfional):

THANK YOU!



: AT FEVARE AUTROGATY

Cantral No; CUENT S5 ATION NEASURENET FLfid
Fahhozewral Ny HRTA-ETAD-D
Erpmsond] by 750

finsert agency logo hare) (Insert agency name hera}
HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement (CSM) tracks the customer expetience of government offices. Your feedback
on your regently concludad trapsaction wit help this office provide a befter serviCe. Perstnal information shared wil
be kapt confidential and you aiways have the option ©» not answer this form,

Client type: ﬁ:mzen (3 Bushess [ Govermment (Employes o anothar agency)

Date: _!Q 22 7% . Sew O Male ?’Femakc Age: %f__

5 ; 4
Region of residence: 6 - Service Availed: dlvid

NS TRUCTIONS: Check mark (v )your answer to the Gitizen's Charter (CC) questions. The Citizen's Charier
ks an official document that reflects the services o a government agency/office including s requirements, fees,
and processing fimes among othars,

CCt Which of the follcwing,".uest describes your awareness of a CC?
1. L know what & GO b and | saw this effica’s €O,
D2, lknpgw what 2 OC & but | did NOT seg this ofiice’s CC.
O3 | karnad d the CC only when | saw this office’s CC,
4 i do not know what & OO is ang | dig Mot see ane it this effice. {Answer ‘N/A' on CC2 ard CC3)

cc2 ¥ aware of CC (answered 1-3 'n CC1), would vou say that the CC of this office was .7
B71.Easy © seo Cl4. Not visible at &
0 2 Somewhat eaSy o see 05 NiA
0 3. Difficukt b Soe

CcC3 if aware of CC (answered codes 1-3 in CC1), how much did the CC help you i your transaction?
31

. Melped very much 0O 2 Did not hep
(2. Somewhat helped 34 Na
INSTRUCTIONS:

For 80D 0-8, please put g check mark (v } on the column that best colfesponds o your answer.

I
: SIe]
i3 o e o i Nou
Steongly | Disagree | Neither Agee | Agres | Sirongly | Appiicable
Disagree nor Disaoree Agres
SODO. | am satisfied with the service that | .
availsd. v
SQD1. [ spent a reasonable amount of time for /
iy transaction. 1
S0D2. The office followel the transaction's
requirements and stops based on e W
information provided,
SQD3. The steps (Including payment} | needed 7
D do for my transaction were easy and simple.
SQD4. | easily found infofmation about rmy
fransaction from the ofice o s websiie. 7
SQDE. 1 pad a Feasocnable amount o tees for =
my transaction.
SQDB, | feel the ofiice was fair b everyons, o
“walang palakasar’, during my iransaction. /
SQD7. | was treated courtecusly by the staff,
ard (f asked for heip) the staff was halpfui. /
SQD8 | got what | needed from the
government office, o (f denied) demal o Ve
reguest Was sufficienily exglained © me. I

Suggestions on how we can tither improve our sarvices (optional):

Iy

Email address (optionalyJd bt I [Ml?q,,{_@ L Md_!ﬂm
THANK YOU!



OCantrol No: - RS RPE AU

[T BRI ST
Erpices eadl by i1

(Insgrt agency logo hare) {insert agency name herej
HELP US SERVE YOU BETTER!

This Client Satisfaction Measure ien! (CSM) tracks the customer experience of govemme=t officas. Your feedback
on your recently_concluded fransaction wil help this office provide & better service. Personal information shared will
be kept confidential and you aiways have the option b rot answer this form.

Client iype:m :n O Buginess [ Government (Empinyee er anether agency)

Date: dca- 22, 13 Sex: OMale ?»f-‘é'ﬁ1aie Age: A3 :
Region of residence: R*ﬂ W-A “Service Availed: T elends

INSTRUC THONS: Checlc mark {+) your answer fo the Citizen's Charter (CC) questions. The Cilizen's Charler
is an official document that reflects the services of a government agency/office including Is requirements, fees,
and proCessing tmes among others.

EE Which of the folicwing. best describes your awareness of a CC?
[ 1. | know what & CC & and | saw this offica’s CC.
02 tknow what a OO & but | did NOT sse this office’s CC,
0 3 | amad o the CC only when | saw this office’s 0C.
0 4. | do rot know what a CC 1s and 1.did not see one in this office. (Answer ‘NI&' on cC2 ard CC3)

cee If aware of CC (answered 1-3 n CC1), would you say that the CC dof this office was ... 7
O1.Easy b ses L4, Not visible at &l
[2. Somewhat easy b sea 05 NA
&3 3 Difficult b ses

(<] ff aware of CC (answered codes 1-3 n CC1), how much did the CC help you o youf iransaction?

(1. Helped very ruch T} 3. Did nat help
[32. Somewhat helped £ 4, NiA
INSTRUCTIONS:

For SQD 0-8, please put a check mark () on the column that best corresponds 1o your answer.
0 ° o : (o @
Strorgly | Disagree | Nefther Agrae

Disagrea nor Disaa ree Ages

N/A

MR
Applicoble

SOD0. | an satisfled with the sService that | ;
availad. i
SQR1. 1spent a reasonable amount of time for it
my iransaction.
SQh2. The office followed the fransaction's |
reguiremenis and stops based o1 the 7 3
information grovided.
SQD3. Tre steps (including paymesni) | needed i
o do for my transaction weré gasy and simple.
SQD4. 1 sasily found information aboul fmy
ransaction from the ofice or ifs wabsite. e
SQ05. i paid a reasonable amount of fass for
my transaction. =
SQDE. | feel the offica was fair b avervons, o |
‘walang paflafcasan’, during my °.ansattion.
SQD7. | was freaied courteously by the staff,
and {if asked for helo) the slaff was helpful, o
sSQD8, | gol what | needed from (he
governmeni offics, o (f denied) denial of P
réguast was sufficienily explained o ma.

Suggestions en how we can further improve aur services (optional):

Email address (opfionall: P[N‘J\EDY orts @ g 1) fom

THANK YOU!



. JTHEED TRIE AUTHOETY
Cantrol No: CLIBH SATSE ACI0H NEASUREHENY FOAH
Folkperore May JRI-1282-1
Erpies e dl ey 112

{insert agency logo hers) (Insart agency name here)
HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback
en your recently_concluded transaciion wil help this office provide a better service. Personai information shared wil
be kept confidential and you always have the option 10 not anSWer this form.

Client type! O Citzen [J Businsss {J Govemment (Employes O another agency)
Date:m Sex: O Mate [%}’Female Age: _‘?’_ﬁ'
Region of residence: __WAh L “Service Avalled:

INSTRUCTIONS: Check mark (+) your answer o the Ciizen's Charter (CC) questicns. The Citizen's Charter
is an official document that reflects the services of a government agency/office including ts requirerments, fees,
and processing times atnong cthers.

CC1 Which of the follewing best describes your awareness of a CC?
P 1, | kow what 8 CC ks ard | saw this offices CC,
{02, 1 kngw wihat 2 OC s but i did NOT see this ofiice’s CC.
0 3. 1 learnag o the CC only when | saw this office’s CO.
3 4. 1 do not know what 2 OC is and | did not 526 one n this office. {Answer WA an CC2 and CCJ)

cG2 I aware of CC (answered 1-3 in CC1), would you say that the CC ¢f this office was .7
[0 1. Easy o 5e0 £1 4, Not vigible 2 al
B2 Somewhat easy o s8o £15, NiA
O 3. Difficult b see

CC3 f aware of CC (answered codes 1-3 i CCt), how much did the CC help you in your transaction?
1. Heipad very much 0 3. Did not hap
2 Somewhat helped O a MA

INSTRUCTIONS:
For SGD 0-8, olease put a check mark (v} on the column that best corresponds o your answer.

-3 fo ©Y o @}

Strongly | Disagree | Nether Agree Applicatie
Disagree nor Disagree

SUD0. 1| am sallsfied with the service that |
availed. Vv
SQD1. §spent a reasonable amount of time for
my transaction, Y Vi
SQD2. The office folowe: the transzction's !
requirements and  stops based on the \/
| information provided,
SGD3. The steps (including payment) | needed \/
il
e

o do for my transaction were easy and simpie.
SQBD4. | easily found [formation about roy
transaction from the office or its website,
SQDS5. | paid & reasonabie amount of fees for
My transaction.
SQDs, | feel the office was far o eVeryons, o
“walang palaicasar?, during my transaction.
SODY. | was treated courteoUsly by the stafl,
and (it asked for heip) the staff was helful, Vv
SQD8, | got what | needed from ihe \/
government ofiice, or (if denied) denial of
recusst was sufficientty explained © me.

Suggestions on how we can further iMprove cur sarvices {(optional):

Emait address {optionat):

THANK YOU!



\
x i

: [ e—
antrol No: CUDHTSAISE ACKN REASUREVENT FLAH
Fathparomd Nau MIC-RE-F
Erperecon | Ry 5612

‘Ingart agency logo here) {Insert agency name heraj

HELP US SERVE YOU BETTER!

This Client Satisfaction Measursment {CSM) tracks the customer experience of government cffices. Your feadback
on your recently congluded transaction will heip this office provide a better service. Personal information shared wil
be kept confidentiai and you always have the option 1 not answer this form.

Client. type: @Citren D Busness O Government (Employee or another agency)
Date: _Q@t A% Sex. @ae I—F] Female Age: Z’ﬂ_
Region of residence: e ‘Service Availed: MALRENMG  PeraeTivenT

INSTRUCTIONS: Check mark (v} your answer i the Citizen's Charter (CC) questions. The Citizen's Charler
i5 an official document that reflects the services of a government agency/cffice including its requirements, fees,
and processing timas ameng others.

CCt Which of the follcwing. best describes your awaren@ss of a CC?
Eﬁ_ | know witat &2 CC & and ! saw this office's 00,
£ 2.1 know what 2 OC & but | did MOT see this ofice’s CC.
0 3 Ilearned of the SCc 'y when | saw this office’s CC,
34 ld not know what aCC s and | did not sea one h the office. (Answer NA' on CC2 aru GCI)

CC2 ¥ aware of CC (answered 1-3 in CC1), would you say that the CC o this office was ...7
ﬁEaSyto 588 Cl4. Not visible = at
0 2, Somewhal easy © see 5 NiA
0 3, Difficull D see

e if aware of CC (answered codes 1-3in CC1), how much did the CC help vou i your transaction?

T, Helpad very much 03 Od not halp
{712, Somewhat helpad 34 MNA
INSTRUCTIONS:
For SQD 0-8, piease put a check mark (v} on the column thar best coresponds 1o your answer.
= s Nat
Strongly | Dweagree | Meither Agree Strongly | Applicatie
Disaree nor Disagree Agree
SQDO. t an satisfied with the Service that § B
avdiigd.
"SQD1, spent a reascnable amount of time for
my transaction. -

SQD2. Tne offite folowed the ransaction's
requirements and steps based on the
Information provided.

SQD3. The steps {nCiudine pay. - ent) | needad
o do for my transaction were casy and simple.
SQD4. 1 easily found information about my
fransachon from the office or its websne.

=T
/-'
=i
SQD5. | paid 8 reasonable amaount of fees for f
my' transaction.
1 ey M
//

SQBE. [ fedl the offite was far b everyone, o
“walang palakasan”, during my transaction.
SQD7. | was treated courteOusly by the staff, -
and (it asked for help) the staff was heintul.
SCDB. | got what | needed from the o
government office, o (if denied) denial o

redquest was sufficientlv explzined o me.

Suggestions on how we can Turther iImprove our services (optional):

Email address (optionaly:

THANK YOU!



’ ALY THIE ATHIRTY

Coantrol Now ___ FLH1 EAISF AR MEASURENENT TN
FSApprral Mea -T2

Expirec ol Juby 112

{Insert agency logo hers) (insert agency name hera)
HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement (CSM) tracks ine customer experience of government offices. Your feedback -
on your recently_concluded transagtion wit help this office provide a better service. Personal information shared will
be kept confidential and you aiways have the option t not answer this form.

Client 1ype:ﬁ Citizen Tl Buginess ' [1 Government (Employee of another agenty)

b Sex:D Male fj?;éemaie: Agersld

Region of residence: __ L “Service Availed: Mﬁ_@gdﬂm,m

INSTRUCTIONS: Checlc mark (v )yyour answer o the Ciizen's Charter (CC) gquestions. The Cihzen’s Charder
is an official documnent that reflacts the services of a government agency/office including s requirements, fees,
and processing times among others.

CC1 . Which of the Tollewing. best describes your awareness of a CC?
& 1.| know what 2 CC k and | saw this office’'s CC.
0 2 tknow what a OC is but | did NOT see this ofiice’s OC,
(3. i leamed d the CC only when | saw this office’s CC.
O 4 | de not kiow what & 00 & and 1 did not ses one i this office. (Answer WA’ on CC2 and CC3}

cce f awars of CC (answered 1-3 in CC1), would you say that the OC df this office was ...?
1. Easy © see (34, Not visible 2 al
T 2, Somewhat eaSy b S8 0 & NA
3 3, Difficult o sae

Ces ff aware of CC (answersd codes 1-8 n C1), how much did the CC help you i your transaction?

1. Helped very rmuch 3 3. Did nat help
0O 2. Somewhat heérped [l 4, WA
INSTRUC TIONS: S

For SQD 0-8, please put a check mark {v') on the column that best corresponds © your answer.

e | fo o) N/A
Strorgly | Disagree | Neither Agree Applicable
Disagrea nor Disaares 0

SAD0. | an satsfied with e service that | , I

aveiled. A

SQDA. 1 spent & reascnable amaount of time for 55

my transaction, 7

SQD2. The ofiice folloWed the transazclion's '
reguirements and sSiops based on the /
information providad. 4
SQD3. The steps (including payment) | needed " 2
t b for my transaction Were easy and simple. /
SQD4. | easily found nformation about My
transaction from ine office o s website, /
SQDS. | paid a reascnable amount ot fees for § /
4
7
/
2

my fransaction.

SQBE. | feel the office was Tall © everyOne, o
“walang palakzsan’, during My transaction,
SQD7. | was treated courteQusly by the stalf,
and fif asked for heln) the staff was helpful.
SGDhs. 1 got what |oneeded from  the
government office, o (i der’..d) denial of
| repuest was sUificiently explained D me. |

Suggestions on how we can further improve our services (optional):

Email address (opticnal):

THANK YOU



] ANT-FED THPERTRGRSTY

Cantrgl No: CLIENT SHTSF AT HENSURENNT Fes
Peapcomel ey FRI-RAZD

et ) My 2571

finseft agency logo hera) (insert agency name hers)
HEL.P US SERVE YOU BETTVER!

This Client Satisfaction Measurement (CSM) tracks the customer experience of govemment offices. Your Teedback
on your recently congluded transaction wil help this office provide a better service. Personal information shared wil
be kept canfidential and you always have the option o not answer this form.

Client type;/ﬁ Cilzen {J BUsinesS [ Government (Employee o another 8gency)
a
Date: in - S\- 121 Sex: O Male &7 Female Age: phe
j'}

Reglon of residence: ' "Barvice Avalled:

INS TRUCTIONS: Chack mark (v/) your answer to the Citizen's Charter (CC) questions. The Citizen’s Charter
is an official dacument that reflacts the services of a government agency/office including ts requirements, fees,
and processing imes among others.

CCi Which of the follcwing. best describes youy awareness of a CC?
D 1. Lknow wiat 2 OO B and | saw (s office’s CC.
Erelknow what a CC & bix | did NOT see this ofice’s CC.
013 | leamed o the CC only when | saw this office’s CC.
[ 4 1do not kMow what a ©C 5 and | did nct See one 1 this dffice. (Answer 'NFA on ©C2 and 003}

CE2 ¥ aware of CC (answered 1-3 in CC1), would you say that the GC df this office was ...7
0 1. Easy o sea Ci4. Nat visible 2 &l
22, Somewhal easy fo see O5.N/A
0 3 Difficuit 1o ses

cC3 if aware of CC (answered codes 1-3 n CC1), how much did the CC help you in your transaction?

O 1. Helped very mich O3. Did nat heip
C¥2 Somewhat helped 03 4, NiA
INSTRUCTIONS:
For SQD 0-8, please put & check mark {v/) on the column that best corresponds 1o your answer.
—— ] SN N/A
Strorgly | Disagrse | Nelther Agree | Agree | Strorgly | Apdlcable
Disagrea nor Disanree Agres

SQDY. | am satisfind with the service that |
avalled.

SQR1. 15pent a reasonable amount o time Tor =
my transaction. |
SQD2, The office foliowed the fransaclion’s -
requrements and siops Dbased on  the
74
rd
i
s
/
4
i

information grovided.
SQD3. The steps (Including payment) i nésded
o do for my trensaction were easy and stmple,
SQD4. | easly found miormation ebout my
trangaciion from the office o is Websile.
SQODG5. | paid a reasonable amount o fees for
|y iransaction.

SQD086. | igel the office was fair © everyone, of
‘walang palakasan’, dunhg my trangaction
SQO7. | was trealed courteclsly by the staff,

and (if asked for heip) the siaff was heinful, /
SQD8. | got whal | needed from the 7
govemment offics, or (f denied) denial of &

renuest was sufficiently extilained © me,

Suggestions on how we can foriher mprove our Sarvices (optional):

Email address (optional),__

THANK YOU!



. LAT-PEURPERY TRANTY
™ antrol Mo: CLIENT SAISF ACIOH REASERENDNT PRt
P Appreme Moy HTA-BAZD
Erpirss cad! by 2620

(Insert agency logo here) (Insert agency name here)
HELP US SERVE YOU BEYTER!

This Client Satisfaction Measurement (CSM) tracks the customer experiznce of govemment offices, Your feedback
on your recently_concluded trand+ clion will help this office provide a better service. Person! information shared wil
be kept confidential and you always Nave the option o not answer this form.

Ciient type: €1 Gitlzen 0 Business T Government {Employee er another agency)

Date: _ J) 43 Sex. E’@E I%]Female Age: AJE
L :

|
Region of residence: _'_&% “SBervice Availed:

INSTRUCTIONS: Chaclk mark (v} your answer © the Citizen's Charter (CC) questions. The Citizen’s Chautar
is an official document that reflects the services of a government agency/office including is requirements, faes,
ahd processing times among others,

CCt Which of the follcwing. best describes your awareness of a CC?
3 1. f know what & CC s and | saw this office’s CC.
(3 2. | know what a OC B but | did NOT sge this ofice’s CC.
131 eaned o the CC only when | saw this offica’s CC.
4 ldo not know what a CC 5 and | did not see pne n thisoffice. {Answer'N/A" an CC2 and CC3)

cce ¥ aware of CC (answered 1-3 n CC1), would you say that the CC of this office was ...?
I 1. Easy ¥ 5e8 0J 4 Not visible at af
J 2. Somewhet easy o see 05 NA
O 3, ifficuit to see

CC3 § awars of OC {onsw' :red vodes 1-3in CC1), how much diu’ the CC help you k your wansaction?

O 1. Helped very much=- =+~ * {1 3. Did noi help
0 2, Somawhat helped L4, WA
INSTRUG TIONS:

For SQD 0-8, please put a check mark (v) On the column that best corresponds 0 your answer.

ot
Applicabla

I!.: e '._:: ;_ @ ’
Slrogty Disagree | Nelther Agree
Disagree nor Disaares

SQD0. | am salisfied with the service that |
availed.
SQD1, | spent a reasOnable amount of time for -
Yy ransaction. | -
SQD2. The office folldwe i the transection’s
requirements and sfens based on fhe
information provided.
SQD03. The steps (inciuding payment) | needed
0 b for my transaction were easy and simple.
SQD4, 1 easily found infOrmation aboul my Pt
transaction fram the Office or its website.
SQDS. | paid & reasonable amount of fess for
my transaction. ol
80086, 1 fsel he oOffice was fair 10 everyOng, or -
“walang palakasan’, during my transaction. 2
SQDT. | was treated cour.gous: * by e staff, A
ang (i asked for help) e star Was helpful. e
/

N

118

SQDS, | got what | needed from fhe
government office, or (f denled) denial of
reesrt was sufficiently explained 1o me,

Suggestions on how we can further improve our services (optional):

£mall address (optionaly:

THANIK YOU!



- ANTLEED TAPE RLTHORITY
Cantrol No: CRUENT EA1SF ATV KEASRENOR [0
PEA spcomdd Ry MEIR-FIAR-3
Expere end) July 7

{Insert agency logo here) (Insert agency name here}
HELF US SERVE YOU BETTER!

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your fesdback
on your recently_conciuded_transaction Wil help this office provide a better service. Personal information shared will
be kept confidential and you always have fhe option f not answer this form.

Ciient type: O Gitizen [] Business O ?@mmem {Employee o anolner agency)
Date: | ¢/ ¢l 23 Sexifinse DF emalc Age: _ﬂ -'l“— : i

Region of residencei____ _ _ _____ “Service Availed:

INSTRUCTIONS: Check mark (v} your answer o the Citizen's Charter {CC) questions. The Citizen's Charter
is an official document that reflects the services of a government agency/office including its requirements, fees,
and processing times among ofhers.

Ce Which of the follcwing. best describes your awareness of a CC?
10 1. 1 know what a CC ks and 1 saw this office's OG.
O2. tknow what a CC & but | did NOT sge this ofiica’'s OC.
4. }iearnad df the GG only when 1 saw this oifice’s OC.
E];:_ 1 do not know what a 00 & and 1 did net see ona in this office. {Answer'NiA' on CC2 and CC3)

cez If aware of CC (answered 1-3 in CC1), woukd you say that the CC of this office was...?
OrEasy b see Cl4. Not visible at 4l
[0 2. Somawhat easy b see 0 5. WA
0 3 Difficult 0 sse

EE Iif aware of CC (answered codes 1-3 n CC1), how much did the CC help you in your wansaction?

[0 1. Helped very much £13. Did not help
0O 2. Somewhat helped O 4, A
INSTRUCTIONS:

For SQD 0-8,please put a cher * mark (v") on the column that best corresponds o vour - s

4 N'/A
Strongly | Disagree | Malther Agree Appiicatle
: Disagrea nor Disaares
SQD0. | an safisfled wkh the service that |

availed.

SQD1. Ispent a reasonable amaount of time for
miy fransaction.

SQD2. The Office fOllowed the transaclion's
requirements and sStops bhased o the
information provided.

SQD3. The steps (including payment) | needed
o do for my transaction were easy and simple,

SQD4. | easlly fOund information about mmy
ransaction from the ofiice or ¥is website.
SQDS. | paid a reasonable amount of fees for
my transaction.

SQD8. | feet the office was fair D everyone, or
“walang palakasar’, during my transaction.
SQD7. § was treated colUrteOusly by the Staff,
and {if asked for help) the Staff was helpfui.
SQD8. + got what | needed fom the
government Office, o (f denied) deral o
requesctwas sufficiently esplaind 1o me.

>

Suggestions ot how we can further improve our services (optional):

Email address (optional);

THANK YOU!



fntrol No - o EMEER T

ot EAISF ACTOH EASUREMENT FIEM
PEAbpaP L JRIA A3

s o Ry 243

(Insert agency l0go here) (Insert agency name here)
HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback
on your recently_congluded transaction wil help this office provide a better service. Personal infarmation shared will
be kept confidentiat and you always have the option © not answer this fom,

Client type: 01 Citizen 0 Business I Government {Employee o another agency)

Date: _‘_D/"LQZ o Sex: 0 Male ,E? Female: Age:___g /
Region of residence: _nl <A ‘Service Availed:

INSTRUCTIONS: Chack mark (+') your answer o the Citizen's Charter (CC) questions. The Citizen's Charter
s an official document that reflects the services of a government agency/fofiice including its requirements, fess,
and processing times among others.

o1 Which of the following. best describes your awareness of a CC?
£ 1. { krow what & OC & and | saw this office's OC,
0 2. | now what 2 O0 | but | did NOT see this office’s CG.
[J & liearned o ithe CC only when | saw this offica's GG.
24 | not know vhate -G is end | did not see one n this office. (Answer NFA' an GC2 and £08)

ce2 ¥ aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ... 7
I 1. Easy 10 see £3 4, Not vigible at al
3 2. Somewhat easy b see 0s. Na
3 3. Difficuit ¥ soe

CC3 If aware of CC (answered codes 1-3in CCH1), how much did the €C help you i your transaction?
0 1. Helped very much '3, Did not help
O 2. Somewhat helped 0 4. N&

INSTRUCTIONS:
For SQD 08, plsase put a check mark (v/}on the column that best corresponds 10 your answer.

o

Strongly Disaee Naﬂhr g'ae Slrongly | Applicable
Disagres nor Disaares

=t

8QD0. | am satisfied with the service that |
availed.

SQD1. ! spent a reasonable amount of time for
my transaction,

SQD2. The office folfowaed the transaction's
requrements and steps based on the
information provided.

SQD3, The steps (including payment) | needad
b do for my transaction weire e yand simple.
SQD4. | easily found MiCrmawon about my
fransaction from the office o 15 website.
SQD5. 1 paid & reasenable amount o fees for
my transaction. )

SQDE. | fee! the office was fak © everyCne, o
“walang palakazan’, during my transaction,
SQD7. { was treated courteusly by the staff, :
and (if asked for help) the staff was helpful. =i
SQD8. | got whal | needed from the
government office, o (f denfed) denial of /
regusst was sufficiently explained © me.

Suggestions on how we can further improve our services (optional):

Emall address {opfional)y:

THANK YOU!



aonirol No: A00-FED TAPEAUTRAENTY
BULBIT &L AZTIOR REASUREMENT FERN

Pakhprrel e BRTA-ITAZ-)
Expirss w11 Jufy a3

(ingert agency iogo here) (insart agency name here}
HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement (CSM} tracks the customer experience of govemiment officas. Your feedback

on your recently_conciuded fransaction will help this office provide a better service. Personal information shared will
be kept confidential and you always have the oplion b not answer this form,

Client type! 0 Citeen O Business I GOvernment (Employes o ancthier agency)
Date: i Sex;mae I"Fl Female Age:

Region of residence: N, “Service Availed:

INS TRUCTIONS: Check mark (+') your answer to the Citizen's Charter (CC) questions. The Citizen's Charler

iz an official document that refiects the services of a government agency/office including its requirements, fees,
and processing fimes amoag olters.

CCl Which of the following best describes your awareness of a CC?
. Fkrow what 8 OC ks and | saw this office's CC.
0O 2 tknowwhat &2 OC & but 1 dd NOY see this ofiice’s CC,
O 3 | leamed o the CC only when | saw this office’s CG.
O 4 1do nck know wiat & CC b and 1did not see ane N this office. (Answer ™A' an CC2 ard CC3)

ccz if aware d CC (answered 1-3 n CC1}, would you say that the OO of this office was ...7
DA Easy b seo [J4. Not visible at al
U} 2 Somewhat easy b sse O 5. NiA
01 3. Difficult o see

CcCB if aware of CC {answerad codes 1-3in CC1), how much did the CC help you i your transaction?

1. Helped very muth O3 bd nat help
0 2 Somewhat helped 04 WA
INSTRUCTIONS:

For SQD 0-8, please put a check mark (v/)on the column that best corresponds to your answer.

l ea: [ o_:s \ i

Slgiy Disaee Neithr Agree Ag Strongly | Aeplcable
Disapres nor Disagrea Agree

SQD0. | an satsfied with the service that |
avaied.

— .-'"-'
SQD1. Espent a reasonably amy - intoftima for 4+

mmy transaction. : /
SQD2, The office foilowed the transacton's

reguirements and Stops based on the -
information provided. -
SQD3. The steps (including payment) | needed
i th for my transaction were easy and Simple.
$aD4. | easiy found information abgut ny B
transaction from the office o its website,
SQD5. | paid a reasonable amount of fees for L
my transaction.
SQD6. | feel the office was fair © everyone, or
“walgng palakasan’, during pw transaction. /
st
-
b i

SQDh7. { was treated courleousty by the s,
ard (i asked for help) the staff was helpiul.
SQD8. | got what | needed from the
government office, o (§ denied) denial o
roguast was sufficiently explained © me.

Suggestions on how we can further improve our services (optional):

Email address (optional);

THANK YOU!



ol s L e
Pt Moy HTA<I0AZ-
Erpires s 00ty 2102

{insert agency logo here) {Insert agency name here)
HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feadback
on your recently concluded trapsaction will help this office provide a better service. Personal information shared will
be kept confidential and you alweys have the option o not answer this form,

Chent type: DI Cilzen O Business [0 Government {Employse @ another agency)
Date: Sex: OMale [ VJE&TBE Age:

Region of residence: B | “Service Availed:

INS TRUCTIONS: Check mark (v} your answer %o the Citizen's Charter (CC) questions. The Citizen's Charter
is an official document that reflects the services of a government agency/office including its requirements, fees,
ardd processing fimes among others,

CCt Which of the following best descrbes your awareness of a CC?
31, | know wial a OC & and | saw this office’s CC.
C 2 | know what & CC & but | did NOT see this ofiice’s CC.
J & | leamed o the CC onjy when [ saw this office's CC.
0 4.5 db nat Wmow what & CC is and 1 did not see one in this office. (Answer'N/A'an CC2 and GG3)

co2 ¥ aware of CC (answered 1.3 in CC1), would you say that the CC of this office was ...7
F9.Easy b seo Ci4. Not visble & al
0 2 Somewhat easy b see 2 5, N/A
O 3 Difficult © see

CC3 ff aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction?

1. Melpad very much [ 8 Did nat help
2. Somewhat helfed ' 04, WA
INSTRUCTIONS: i

For SQD 0-8, please put a check mark (V') an the column that best corresponds b your answer.

.' 1| = o (o o ' N/A

Slly Disre Neither Agree | Agee | Strongly | Applcabie

Disagres nor Disagree Agas
SQD0. | am safisfied with the service that | =
availed.
SQIN, ! spent a reasonzble amount o time Tor -
my transaction.
SOD2. The office followed the transaction's L
reqlirements and Sleps based o the -
information providad.
SQB3. The staps (including payment) | needed =

o do for my transaction were easy and simple. £
"SQPA. | easily found information aboul my ;
transaction from the office or 3 website, =
SQD5. | paid & reasOnable amount o fees for -
my transaction.

SODS. | feel the office was fair b everyone, or

‘walang palakasa?, during my transaction, -
SQD7. | was treated colneously by the s, o
ard (if asked for help) the staff was helpful, o
SQDS, | oot whal | eef 4 from the

government office, o (f dewed) denial of i

reguest was sufficientty explained b me.

Suggestions on how we can further imprave our services (optional):

Email address {optional):

THANK YOU!



. L TE MTHORTTY
@airel Nz CLIENT SARAF AETHIN WEASUREHENF ST
T y— i
Erpiez en | Jy 2813

{insert agency logo here) (Insert agency name here)
HELF US SERVE YOU BETTER!

This Client Satisfaction Measurement (CSM) tracks the customer experience of govermment offices. Your feadback
on your regently_coneluded trapsaction will help this office provide a better service. Personal information shared will
b kept confidential and you always have the cption © not answer this form.

Client type: O Citizen [ Business () Govemment (Employee or another agency)

Daie:

Sex: O Mate L% Female Age:

“Service Availad:

Region of residence:

INSTRUCTIONS: Check mark(+v”) your answer ¥ the Citizen's Charter (CC) questions. The Citizen's Charter
ks an official document that reflects the services of a government agency/office including its requireMents, fees,
and processing times among others. ¥

&y Which ¢f the following best describes your awareness of a CC?
1. fknow what a CC s and | saw this office’s CC.
Ol 2 1know what a CC & bt | did NOT see this ofice's CC, h
O a leamad o the OC omy when | saw ‘his Office’s O, ’
34 | do Mot know what a CC is and | dd rek see one b this office. (Answer N/A" on Q02 and CC3}

o2 ¥ aware of CC {answered -3 n CC1}, would you say that the CC of this office was ...7
G Easy © sen C14. Net visible a at
1 2 Somewhat easy D sea 0 8 NiA
1 3. Difficult o see

co3 f aware of CC (answered codes 1-3 in CC1), how much did the CC help you i your transaction?

CA7Halpad very much 1 3 Did nat help
72 Somewhat helped 04, WA
INSTRUCTIONS:

For SQD 0-8, please put a check mark (V') on the column that best corresponds o your answer.

()| {82) | (=] o

Swongly | Disagree | Nelther Agres | Agee | Strongly | Applcable
Disagyee ner Disanree Aoree

SQDO0. | an satisfied with the service that |
availed. e
SQD1. [ spent a reasonable amount of time for .
my transaction. /
SQD2. The office foliowed the transaction's %
requrements and stops based on  the F
information provided. 4 : : s
SQD3. The steps (inclhiding payiisnt) 1 needed /’
i do for my transaction were easy and simple.
SQD4. | easily found [nformation about my -
transaction from the office ar ¥s website.
SQDS. 1 paid a reasonable amouni o fees for -
| My transaction. 7

SQDS. | fee! the Office was Yalr to everyone, o -
‘walgng pataiasan’, during my transaction.
SQD7. | was treated courteously Dy the staff, -
ard {if asked for help) the staff was helpful.

2

SQD8. | got what | needed from the
government office, or (f denied) denial of
repuest was sufficiently explained b me.

Suggestions on how we can further improve our services (optionaf):

Email addless (optionaly:

THANK YOU!



- MBED TR ATHOMTY
Control No: RO NN X
PEAb e X n H-I2ARD
Erpres 11 bty 2]

{Insert agency logo here) (insert agency name herej
HELP US SERVE YQU BETTER!

This Cliont Satisfaction Measurement (CSM) tracks the customar experience of government offices. Your feedback
on your recently. conclided transaction wil help this office provide a better service. Personal information shared wil
be kept confidential and you always have the option ¥ not answer this form.

Client type:E) Ciizen ) Buginess [ Govermment (Employee or another agency)
; n
Date: . . Sex O Male [ Female Age: U
¢ o P
b T LA a

Region of residence: LT “Service Avalled:

INSTRUCTIQNS: Check mark (v} your answer 1o the Citizen's Charter (CC) questions. The Cltizen's Charter
is an official document that reflects the services of a government agency/office including its requirements, fees,
and processing times among oihers.

CCH which of the following best describes your awareness of a CC?
1. 1 know wiat a OC k and 1 s5aw this office’'s CG.
02, | know what a CC & but | did NOT see thiz office's CC.
13 1 leamed o tha OC only when | saw Ihis office’s CC.
3 4.1 d0 ot know what & O is and | did not ses one in this office. (Answser'N/A" on OC2 and CC3)

cc2 If aware of CC (answered 1-3 in CC1}, would you say that the CC of this office was .7
O1.Easy o see 0O4. Not visible a &l
2. Bamewhat Basy b sae 15 ha
0 3, Difficutt o see

CC3 If aware of CC (answered codes 1-3 n CC1), how much did the CC help you n your transaction?

O 1. Helpad very much 03 pid not help
_F1'2 Somewhat helped 04 NA
INSTRUCTIONS:

For SGD 0-8, please puta ¢ hedk mark (v/)on tha column that best carresponds b your answer.

.. (& +) @ (.) N/A

Songly | Disagree | Neither Agee | Agrea | Strongly | Applcable
Cisagres nor Cisagree Agree

SQDO. | am salisfled with the sewice that |
avatled, ; 4
SQP1. [ spent aleasonable amount of time Tor - 2
my transaction. rd

SQDb2, The office followed the transaction's . i
requirements and stops based on  the f
Information provided.
" S0D3. The steps (including payment) | nesded
o b for my transaction Wefe easy and Simple.
SaD4. 1 gasily folind Information about My
ransaction from the offica or #ts website. i
SQD5. | pald a reasonable amount of fees for 7
nw transaction. 7
SQD8. t feel the office was Talr b everyone, o -
“walang palakasan®, dulino oy Hransaction. s
SQD7. | was treated courteously by the staff,
ard (it asked for help) the Slaff was heipful,
SQD8. | got what | needad from the
government office, o (F deNied) denial of el
" requast was sufficiently exclained 1 me, -

Suggestions on how we can f . thel improve our services (optional):

Email address (optional):

THANK YOu1
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Expirtt pal1 ety 02

{insert agency I0ga here) (insert agency name here)
HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement (CSM) tracks the customer sxperience of government offices. Your feedback
on your recently_concludad transaction will help this office provide & better service. Personal information shared wil
be kept confidential end you always have the option © not answer this form.

Chent 1ype:/£(citizen £ Business [ Gtvernment {Empltivee tr anothe! agancy)

Date: . .. . Sex O Mde ,lzl/r ‘ermale Age: £

o bk
Region of residence: : Serwca Availed:

INSTRUCTIONS: Check mark (1.4 )your answer © the Citizen's Charter (CC) questions. The Citizen's Charter
& an official document that reflacts the services of a government agency/office including s requirements, fass,
and processing tmes among others.

CCt Which o the following best describes your awareness of a CC?
O 1.! kow what a CC &k and | saw this ifice’s CC.
O 2.1 krow what a2 CC & but | did NOT see this Office’s CC.
AT | leamed o the ©C trly when | saw this Office's CC.
O 4 1 do not knOw what & CC is and | did et 566 one n this office. (Answer /4’ tn CC2 and CG3)

cC2 if aware of CC (answered 1-3 n CC1), would you say that the CC d this office was ...?
O 1. Easy © see 4. Not visile o af
L5 Somewhet easy 1 ses 05 Na
3 8. Difficult 1 se€

cC3 I aware of CC (answered codes 1-3 in CC1), how much did the CC help you m your transaction?

O 1, Helpad very much 0 & Did net help
,czﬁ Somewhat helped D4 NA
INSTRUCTIONS:

For. SAD 0-8, please put a ¢ ke dc mark( V') on the column that best corresponds to your answer.

: k) T | NA
Strongly | Disagree | Neither Agres Strongly | Applicabie
Digagfes nor Disanres Agrag

SQDY. | am satisfied with the sewice that 1
avalled.

SQD1.! spent a reasonable ammunt of time for
my trangaction.

SQD2. The office followed the transachon's r
requrements and stops based on  the
information pravided.

- SQD3. The steps (including payment) [ needed
b do for my transaction were easy and Simple.
SQD4. | easily found information about my
transaction from the office or s website.
S0D&. | paid a reasonable amount of fees for
mmy transaction.

SQDS. | fee iCB Was falr D everyone, o
“walang palakasan’, duting my transaction.
SQDY. | was freated courteously by the staff,
ard {f asked for heip) the Staff was helpful.
SQD8. | got what | needed from the
government office, or (f denied) deniai of
“reouast was sufficiently explained © me.

NN INNNNN TN 3O

Suggestions on how we can i ther 'mprove our services (optional);

Email address (optional):

THANK YOu!




Cantral Nex ORLTED T PEATRIERY
CUENTEATISHETION MELSUREMENT FLfs
PRMAprend Nuy BT ER2SY

Expiret s 120y 2003

{Insent agency logo here) {Insert agency name here)
HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement {CSM) tracks the customer experience of government offices. Your feedback
on your recently_conchixed transaction wil relp this office provide a better service. Personal information shared will
be kept confidential and you always rave the option B not answer this form.

Client type: O Glizen O Business O Govemment (Employse or another agency)

Date: . Sex: de 1%] Female Age:

Region of residence: : “Service Availed: v

INSTRUCTIONS: Check mark (+} your answer ¥ the Citizen's Charter (CC) questions. The Citizen's Charter
is an officlal document that raflacts the services of a government agency/office including its requirements, fees,
and processing times among others,

CCt Whigh of the following best describes your awareness of a CC?
, Fkow what a CC & and | saw this offiCe’s CC.
0 2 fknow what 2 CC & but | did NOT see this office’s CC.
013 |leamad of the OC only when | saw this offite's CC.
O 4 1d ndt know what 2 CCis and | did ndt see ane bk this offite. {Answer N/AT on CC2 and CC3)

cC2 fa of CC {answered 1-3 n CC1), would you say that the CC o this office was ...?
pmbm [J4, Nt visible & al
0 2 Somewhat easy b see 0 5 WA
O 3 Difficult o s2e

CC3 if aware of CC {answered codes 1-3in CC1), how much did the CC help you in your transaction?

. Helped very much D 3. Did not help
O 2 Somewhat helped O4. WA
INSTRUCTIONS:

For SQD -8 please put a ¢ heck mark { v') on the column that best corresponds b your answer.

o e ® { ) [e o) v & ® & N/A
Skongly | Disegree | Naiher Agse | Agree | Strongly | Apploctie
Disacrze nor Disagree Anfee
Sapo. | am satisfied with the sevice that |
availed, i
SQD1. i spent a reasonabie amount o time Or P i
ny transaction.

5QaD2. The offce followed she tranSaCtion's
requirements and Stops based on the
Information provided.

“BQDA. The steps (Including payment) | needed
b o for my transaction were easy and simple.
5QB4. | easly found Information about my
fransaction from the office or s website.
SQDS. | pald a reasonable amount o fees for
nw frapsaction,

SQDS. | feet the office was fay © everyons, o
"walang palakasan’, during mw transaction,
SQD7. | was treated courteously bty the staff,
ard (& asked for heip) the staff was helpful
SQDB. | got what | neeted from the
government Office, & (if denled) denial of
' request was sufficiently explained © me, | |

=i

.

v SISISURINN g | S

Suggestions on how we can f.;ther ‘mprove our services (optional):

Email address (oplional):

THANK YOU!



{Cantrol No:__ AN FEDT RPEAUTHORITY

CLUENT SAMSFCTN MEACUREWENT FLAH
Pl Mg JRT-EAE-)
Expes a1 jcly B2

finsert agency Iogo here) {nsert agancy name hera)

HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement (CSM) tracks the customer experience of gavernment offices, Your feedback

on your recently_concludad trapsaction will help this office provide & better service. Personal information shared will
be kept confidential and you always have the aplion o not answer this form,

Client type: [ Glizen {J Business (0 Govemment {Employes o ancther agency)

Date: . . Sex: Eﬁale I%l Female Age:
1

Reglon of residence: Sk ; “Service Availed: A

INSTRUCTIONS: Check mark (v} your answer o the Citizen's Charter (CC) questions. The Citizen's Charter
& an official document that reflects the services of a government agency/office including #s requiremants, fees,
ardl processing timas among others.

CCi Which o the following best describes your awareness of a CC?
0 1.1 keow what 2 CC s and | saw this office's CC.
(4.1 know what a CC s but | dd NOT see this office’s CC.
03 | leamed of the CC only when | saw this office’s CC.
D 4.1 do not know what a CC is and 1 did nat sas ane in this office. (Answer 'WA” on CC2 and CC3)

ccz2 If aware of CC (answered 1-3 n CC1), woukd you say that the CC of this office was ...?
O 1gasy b see 04, Mot visible at al
. Somewhat easy o sea 1 5, WA
O 3. Difficult & see

ces If aware of CC {answered codes 1-3 in CC1), how much did the CC help you in your transaction?

O 1,Helpad very much 0O 3 Did nat help
Somewhat helped 04 NA
INSTRUCTIONS:

For SQD 0-8, piease put a check mark (/) on the columa that best corresponds b your answer.

IO

Strongly | Disagreo | Neltnel Agiee | Agree | Strongly | Apeticadle
Disagree nor Disagres Amrea

[ SADO0. | am savsfied with e sewice that |
avaiied. i

SOD1. | spent a reasonable amount of time for
my transaction.

SQD2. The office followed the transaction's
reguirerfents and stops based om  the
| information provided.
“SQD3. The staps {including payment) | netded
o do for my transaction wers Basy and simple.
SOD4. 1 easily found Information about my
fransaction from the office or ks website.
SQD5. 1 paid a reasonable amout o f2es for
n¥ transaction.
SGDB6. | fzel the office Was fair © everyone, of
“walang palakasan’, during my transaction.
SQD7. | was treated counteously by the staff,
and {if asked for nelp) the staff was helgful,
SQDB., | got what | nesded from the
government office, of (f denied) denial o
reguest was sufficiently exolained ¥ me. J

NN AN

T

1L

Suggestions on how we can futher Improve our services (optional):

Email address {optional):

THANK YOU!
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(Insert agency logo here) (Insert agency name here)
HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement {CSM) tracks the customer exparience o govemnment offices. Your feedback
on your recently conciuded transaction will help this office provide a better service. Personal information shared wil
be kept confidential and you aways have the option b not answer this form.

Cliemt fype: O Citien O Business ) Govemment (Employea or ancther agency)

Date: . . Sex: O Male %wémale Age:
L.--L

Region of residence: _ “Service Availed: ¢

INS TRUCTIONS: Check mark {+/)your answer 1o the Citizen's Charter (CC) questions. The Citizen's Charter
b an official document that reflects the sarvices of a government agency/office including its requirements, fees,
and processing timgs among others.

CC1 Which of the following best describes your awareness of a CC?
B, 1 keow what 8 OC s and | saw this office’s CC.
02. tknow what a CC b but | did NOT see this offica’s OC.
[0 3 Ifeamed of the OC only when | saw this offica’s CC.
O 4.1 do nat know what a OC is and 1.did nat se2 one in this office. (Answer'N/A' on CCZ and CC3)

CC2 f aware of CC (answered 1-3 in CC1), would you say that the CC «f this office was ...7
L. Basy 1 608 O 4 Not visble 2 al
{3 2 Somewhat easy o see 08 N
0 3. Difficuit 1o see

cC3 F aware of CC (answered godes 13 in CC1), how much did the CC heip you in your transaction?

1. Helped very much (32 Did not Nelp
01 2 Somewhat Nalped 04, NiA
INSTRUCTIONS:

For SGD 0-8, please Dut a ¢ hedk mark { +/} on the column that best cotresponds tovour answer,

SlcloIc

Slogy Disagree | Nether ee Agres | Stongly | Aeplicabla
Disagres nr Disagree Afes

SQDO. | am salisfied with the sewice that |
avalled, :

SQD1.] spent a reasonabie amount of time for
fry transaction.

SQ02. The Office Tollowed the transaclion's
requirements and stops based on the
information orovided,
“S0QD3. Tre steps (including payment) | ngeded
© @ for my transaction were easy and Simple,
"SGDA. T gasily found [Mormiation abOut my
fransastion from the office o s website.
SQDS. | pald a reasonable amount o fees for
My transaction.

SQD6. | fed the office was fair to 8veryOng, or
“walang palakasan’, during my transaction,
SQD7. | was treated courtequsly by e stall,
and {f asked for heln} the staff was heipful.
SQD8, | got what | needed fiom the
government Office, or (f denied) denial o
“renuest was sufficiently explainad b me. |

Wl P

N

I,
™.,

N,

S|

N

SBuggestions on how we can f i ther ‘mprove our Services (optional):

Email address {optianal):

THANIKK YOLIt



Cantrot No: mﬁmn?m fo
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Expiret oa 11 Afy 2450

(insert agency logo here) {Insert agency name herg)
HELP US SERVE YOU BETTERI

This Client Satisfaction Measurement (CSM) tracks the cuStomer experience of government offices. Your feedback
on your recently concluded_trapsaction wif help this office provide & better service. Personal information shared wil
be kept confidential and you always have the option o not answer this form.

Client type: O Cltlzen 0 Business O Government {Employee o anather agancy)
Date: . Sax: z@aae I%i Female Age:

Ui

“Service Availed: a

Reglon of residence:

INSTHUCTIQ_NS: Checic mark (') your answer 1o the Citizen's Charter {CC) questions. The Cifizen's Charter
is an officiar document that reftects the services of a government agency/office including #s requirements, fees,
anc processing times among others.

cCh Which of the following best describes yowr awareness of a CC?
O 1.} know what 2 CC k 8nd | saw this office’s OC.
ﬂé I know what & CC & bul | did NOT sse this office’s CC.
03 Ileamad ¢f the CC only when | saw thisoifice’s CC.
[0 4 1ds not know what a OC &5 and | did not see one n this office. {Answer WA' on CC2 and CCJ)

cez2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...7
0O 1. Easy 1 see O 4 Not visible 2 al
2. Somswhal easy b sso 05, WA
0 3 Difficult b see

CC3 ¢ aware of CC {answered codes 1-3 i1 CC1}, how much did the CC help you in your transaction?

O 1,Helped very much 0 & Did net help
Somewhat helped D4, A
INSTRUCTICNS:

For SQD 0-8, please put a c heck mark v } on the column that Best corresponds ko your answer.

SIS

Strongly Disagreo | Nether Agr Agree | Strongly | Applicoble
Disagree nor Bisagres Arres

SQD0. | an salsfied wih the sewice that |
availed. ]

SQD1. | spent a reasonable amount of lime fior %
my transaction.

SQD2, The office followed the tranSaction's
requirements and stops Hased on  the
Information provided.

“S0D3, The steps (Including payment) | needed
o b for my transaction were easy and simple.
SQD4, | easily found Iforrnation about my
wransaction from the office or iS5 webisite,
SQDS5. 1 paid a reasonable amount o faes for
Ty trénSaction.

SQDE6.  feel the office was fair to everyone, or
‘“walang palakasan’, during ey trangaction.
G007, | was treated courteously by the staff,
and (ifasked for help) the gtaff was helpful,
S0D8. | got what | needed fram the
government office, or (§ denied) dentdl of
reguast was sufficiently explainad b me.

,

R R R T N

Suggestions on how we can fi.ither ‘mprove our services (optional):

Email address (optionat):

THANK YOU!



Cantrot No: ATHED PE AVTHGRATY B
TLIENT SISF ALTHON RELSUREHENT
Fpatwrad Koy MTITARY

2 e ]

{insert agency jogo hera) (Insert agency name hers)
HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement (CSM) tragks the customer experfence of government offices. Your feedback
on your recently_concluded transaction will help this office prowde a better servica. Personal information shared wil
be kept confidential ard you always have the option b ot answar this form.

Client type: O Citizen O Business O Government (Emplayes or ancther agency)

Baies . . Sex: O Mde 5?”4‘ reke Age:
W, ik £
Regior: of residenca: S T Service Availed:

INSTRUCTIQNS: Check mark (v') your answer fo the Citizen's Charter (CC) guestions. The Citizen's Charter
is an official document that reflects the services of a government agency/office including its requrements, fees,
arxd processing times among others.

CCt Which of the Tollowing best describes your aweareness of a CC?
O A keow whiat a CC b and | sawthisoffice’s CL
72 1know what 2 CC b5 but | did NOT see this office’s CC,
38 tleamed of the OC only when [ saw this Office’'s CC.
{3 4 | do nat know what 8 CC is ard | did not see one in this office. (Answer ‘NtA’ en CU2 and CC3)

cee f aware of CC (answered 13 in CC1}, would you say that the CC of this office was ...?
O 1. Easy to sea 34, Not visible & all
2 Somewhat easy b s 0s5.NA
D4 Difficult 1D see

€G3  aware o CC (answered codes 1-3 h CC1), how much did the CC help you rt your transaction?

I 4:Melped very much 003 Did nat help
Somewhat heiped O4. nA
INSTRUCTIONS:

For SQD 0-8, please put a ¢ hedk mark (V') on the column that best corresponds i vour answer.

@ o

Strongly | Disagree | Neither Agree | Agree | Strongly | Appllcabls
Disagree nor Disagee Aree

SGD0. | am satisfled wilh the sewice that | :
avalled, c 7
SQD1.! spent a reasonable amount of fime for ?
try transaction. v

SQD2. The office followed e trensaclion's »
requirements and slops based on the W
information provided.

“SQD3, The sfeps (including payment) [ neaded .
1 do for my transaction were easy and simple. P
SQD4. | easily found information asbout My
teansaction from the office or its website. /
SQD5, | paid a reasonable amount o fees for i
nw transaction. -
SQD6. | feet the office was {air © everyone, or
"walang palakasan”, duihg my transaction. il
S0QD7. |was treated courteously by the staff,
ard (¥ agked for heip) the staff was helpful. i
S0D8. | got what | needed from the ;
gavernment office, o (f denied) denial of _/
request was suifficiently explained D ma.

Suggestions on how we can % ither ‘mprove our services (optional):

Email address {optional):

THANK YOU!



{ontrof No: ANT-BEDINPE AUTICRTY
T CLIENT SHTISFALTION MEASUREMENT FTRH
Pl prrwred Moy LRTA-ZIAZ]
Erpires an 11 July 5513

{insert agency Joge hera) {Insert agency name hera)
HELP US SERVE YOU BETTERI

This Client Satisfaction Measurement {CSM) tracks the customer experience of govemment offices. Your feedback
on your regently_congiudad transaction will help this office provide a better service. Personal information shared vll
be kept confidential and you always have the option o not answer this Jorm.

Client type: [J Ciizen O Business O Govemment {Employee o another agency)

Date: .. Sex: O Mak Q/ﬁemare Age:
. uh

Region of residence: “Service Availed: . LS

INSTRUCTIONS: Check mark (+/) your ansWer ko the Citizen's Charter (CC) questions. The Citizen's Charter
is an official document that reflects the services of a government agency/office including its requirements, fees,
arxi processing times among others.

CCi Which of the following best describes your awareness of g CC?
1. ! krow what a CC ks and | saw this office's CC.
2 tknow what 8 CC & but | did NOT see this office's CC.
O 3. | teamed of the OC only when | saw this office’s CC.
3 4.1 oo mot know what a OC is and 1dd not s¢e one in this olfice. {Answer'N/A' on OG2 and CCB8)

cCz2 f aware of CC (answered 1-3 in CC1), would you say that the CC of this office was .7
O 1.Easy & se8 0 4. hot vishble 2 &l
2, Somewhat easy b ses 5. WA
D 4 Difficult o see

CcC3 ¥ aware of CC (answered codes 3-8 n CC1), how much did the CC help you in your transaction?

03,1 Helped very rmuch 0 3 Did not haip
@ 2. Somewnat helped D4. NA
INSTRUCTIONS:

For SQD 0-8, Hease put a check mark {v'} on the column that best corresponds b your answer.

ek

Slroy Disagree | Naither ' Agres | Stongly | Aplicable
Disagree nor Disaoree Agrea

SQD0. | an satisfed With the sewice that |
avaled. !

SQD1. | Spent a reasonable amount of time for
rmy transaction,

SGD2. The office followed the transacton's
réquirements and stops based on e
information provided.

SQD3. The steps (including payment) [ needed
in do for my transaction were easy and simple.
| SQD4. 1 esslly found Iformation about My
transaction from the office or ifs website.
SQ05. 1 pad a reasonable amount of fees for
¥ transaction.

SQDE, | feet the office was Jair © everyons, o
“walang palakasad’, during my iransaction.
SQD7. ! was treated courteously by the staff,
and (I asked for hain) the staff was hehful.
SODB. 1 got what 1 needed from the /
govemnment office, or (f denied) deniai o
reguest was sufficiently exnilained © me. J

e “\J“\\ N \\

"

Suggestions on how we can fother improve our services {optional):

Ermail address (optionai):

THANK YOLE



' JNTRRED TREE REIBIY
ntrl No:___ CLIENT SALSE ACTIN NEASUREMIEE oS
PEA Appreral Koo FRTA-AZY
Expires pall RATII2

(Insert agancy logl hare) (Insert agency name here)
HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement {CSM) tracks the customer experience o govemment offices. Yaur feedbacik
on your recently concluded fransaction wil help this office provide 2 better service. Personal informtion shared will
te kept confidential and you always have the option D not answer this form.

Chent type: O Citizen [) Business O Goverment (Employee or another agency)
Date: Sex: O Male I? Female Age:

CREN ¢ '\ . E
Region of residence: e Service Availed: al

INSTRUCTIONS: Check mark (1./)your answer to the Citizen's Chanter (CC) questions. The Citizen's Charter
& an officiat document that reflects the services of a government agencyfoffice including its requirements, fees,
and processing times among others.

CCi Which of the following best describes your awareness of & CC?
0 1. Tkrow what a CC ks and § saw this Qifice’s CC.
&2 lknow what a CC ks but | did NOT see this office’s CC.
D & isamed of the CC only When | sew this office’s CC.
O 4 i 49 Not know what & GG is and | dd nat 520 one n this office, {Answer N/A' on CC2 and CC3)

ce2 If aware of CC (answered 1-3 n CC1), would you say that the CC of this office was ...7
[ 1. Easy b sea O 4 Nt vishle 2 4l
2 Somewhat sasy 0 ses 05, NA
0 3 Difficult £ see

CGC3 ¥ aware of CC (answered codes 1-3 in CC1), how much did the CC help you i your transaction?

7 4, Helped very much 03 bid nat help
{2 Somawhat helped 04. Na
INSTRUCTIONS:

Far SQD 0-8, fease put a ¢ heds mark (v} on the column that best correspofids b your answer.

() OIS

Slly Disagres | Neither Agr Agree | Strongly | Aeplicabis

Disagres nor Disagrae Agree
SQD0. [ &n satisfied wilh the sewice that |
avalled. ; 7
SQDT, T spent a reasonable amount of fime Tor o
rriy transaction. <
SQDZ. Tre ofice followad the transaction’s =

requirements and stops based o the 4
information provided.
S0QD3. The steps (ncluding payment) | needed
t do for my transaction Wers easy end simple. S
)
2

SQD4. | easily found Information about rmy
transaction from the office or s website,
SQDB, | paid a reasonable amount of Tees for
my transaction.

| SQD6. | feet the office was fair D everyone, o

‘wighany palakasar’, during my transaction. &

SQD7. { was trealed courteCusly by the staff B
|_ard it asked for neig) the dlaff was helpful,

8GD8. | got what 1 needed Trom the o

government offce, o (f denied} denial of
renuest was sufficiently exdained o me.

Suggestions on how we can {.ther mprove our services (optional).

Email address {optional):

THANK YOU!



; : LATLRED W AUTRCRTY
Cantrot Ne: CLLET SAISE ALTHN HEASUREVY T84
Pl N va HITR-1E2-3
Erpiet et by 1002

{Insert agancy logo hare) (Insert agency name here)
HELP US SERVE YOU BETTERI

This Client Satisfaction Measurement (CSM) tracks the customer axperience o government offices. Your feedbac_k
on your recently_concluded ransaction will help this office provide a better service. Personal information shared will
be kept confidential and you always have the option © not answer this form.

Client type: [ Ciflzen DO Business (I Government (Employee or another agency)

Date: s , Sex: O Mate [?’Female Age:

Region of residence: _u__ : “Service Availed. - A

INSTRUCTIONS: Check mark () your answer ¥ the Citizen's Charter {CC} questions. The Citizerrs Charter
is an official document that reflects the services of a government agency/office including its reQuirements, fees,
ang processing times among others.

cel Which of the following best describes your awarenass of a CC?
[ 1. $ krow whal a CC s and | saw this office’s CC.
2 Lkmow what 2 OC b but | did NOT see this office's CC.
[ 3 | leatmed of the OC ofty when | saw this office’s CC.
3 4.1 do Mot know what 8 CC is ary 1did not see one n this office. (Answer'N/A' an CC2 any] CC3)

ce2 ¥ awars of OC (answered 1-3 in CC1), would you say that the CC of this office was .7
O7. Easy 58 C14. Not visible &t alf
2 Scmewhal eaSy © see g 8, Nia
[ 3. Difficult © see

CC3  If aware of CC {answered codes 1-3 n CC1), how much did the CC help you in your ransaction?

O {«Helped very much 0 3. Did ndt help
2 Somewhat helped 04, NA
INSTRUCTIONS:

For SQD 0-8, please put a cieck mark {v } on tha column that best corresponds o your answer.

CEICEE

Slogly Disagree | Nefther Agree | Agres | Strongly | Aepticsdle
Disagree Nor Disagles Arres

SOD0. | an satisfied with the sewvice that |
avaied. i

SQD1. | spent a raasenable amount of time for
iy fransaction,

SQD2. The office followed the transaction’s
requirements and stops btased on the
information provided.

SQD3. The steps (including payment) [ needed
o do for My transaction were easy and simple.
SQD4. | easlly found information about My
frahsaction from the office or its website,
SQDS. 1 paid a reasonable amount o fees for

my fransaction.

SQDs. | feel the Office was falr © everyolie, or
“walana palakasar’, during my transaction.
SQD7. [ was treated courteously ty the staff,
and (if asiod for heln) the staff was helpful.
SQDB, ) got what | needed frofn the
government office, o (f denied) deniai o
rebuest was sufficiently explained © me.

RN IR

Suggestions on how we can f ither ‘mprove our services (optional):

Email address {optional):

THANK YOU!



: ORI 1HE AUALRAY
Contral No: . CUIDIT SAISE ACTAN NEASORSHENT Fohid
PekdperrraL i s MTA-RL)
s ea3l R H)

{insart agency logo here) (Insert agency name hera)
HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback
on your recently concluded iransaction will help this office provide a better service. Personal information shared wil
he kept confidential and you always have the option b not answer this form.

Client type: & Citizen DO Business D0 Government (Employes or another agency)

Date: S . & x[OMae ‘Fe.'na]e ges e L

Region of residence: _M 5 “Service Availed: T\Cu'r e

INSTRUCTIONS: Check mark () your answer 1o the Citizen's Charter (CC) questions. The Citizerrs Chanler
is an official document that reflects the services of a government agency/office including its requirements, fees,
and processing times ameng others.

CC1 Which of the following best describes your awareness of a CC?
[ 1. tknow what a CC & and | saw this office’s CC.
2 2.1 know Wiat 4 CC & but | did NOT see this officg’s CC.
3 | 'saMet of the CC Only whan | saw this office’s CC.
O 4 1 da not krow what & O3 is and | did nct s82 one In this office. (Answer WA’ on 002 and CG3)

ccz2 f aware of CC (answered +3 in CC1), would you say that the CC of this office was...?

/g,'l,Eerﬁbsee Cl4, Nt visible a &l
2 Somewhat easy b Sea O& NA

0 & Difficult o see

Cc3 ¥ aware of CC (answered codes 1-3 i1 CC1), how much did the CC help you in your transaction?

0 1, Hélped very much 02 Did nat halfp
/B/E';romawhat helped 0O 4. WA
INSTRUCTIONS:

For SCD 0-8, dease put a ¢ hedc mark (v/) on the column that best corresponds i Your answer,

Strongly | Disagree | Neithar Agres Strangly | Applicable
Disagree nor Disagree Agres
SQ00. 1 an satisfied With the sewice trat |
avalled.
SQDH. 1spent a reasonable amount of Tme for ¥,
fry fransaction.

SaD2. The ofiice followed the transacfion's
requirements and sleps based on the
information provided.

SQD3. The steps (in¢luding payment) § nesded
b do for oy transacstion were easy and stmple.
'SGD4. 1 easily found Information about My
fransaction from the office of #s website.
SQDE. [ peld a reasonable amount o fees for
|y transaction.

SQDS. 1fesl the office was falr 10 everyone, or
“walang palakasar®, during my transaction.
SQDT. | was treated courtsously by the staff,
and (i asked for help) the staff was helpful.
SCDB. | got what | nesded from the
government office, or {§f denied) dental of
rgoyast was sufficiently exclained v ma.

by

st SN §

Suggestions on how we can f ither ‘mprove our services (optional):

Emall address {oplional):

THANK YOu!



P WTLRED 2L AMRTY
Manteal Ne: e TLIEHT SAISF ETHEN HEASEREMENT FERd
Pokkgpeonel My SRIATEY
Expket s 21 Jufy 21

{Insert apancy logo hero) (Insert agency name here)
HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your 1eedbagk
on your regentl concluded transaetion will help this office provide a better service. Personal information shared will
be kept confidensil and you always have the option © not answer this form.

Client type: £ Cilzen 0 Business O Govemr?ifmplt)yee o another agency)

Date: . Sex: [ Male

4 Femals Age:
L ]

Region of residence: e S ‘Bervice Availed:

INSTRUCTIONS: Check mark (+) your answer o the Citizen's Charter (CC) questions. The Citizen-s Charter
i an official document that reflacts the services of a government agency/office including its requirements, fees,
and processing times among others.

CCi Which df the following best describes your awareness of a CC?
11, L know wiet a CC b and { saw this affice's CC.
0 2.1 know what 2 OC & but | did NCT see this office's CC.
/ﬂi Ilearnad of the CC oniy when i saw this office’s CC.
[0 4 1do not know what a CO is and | did not see one b this office. {Answer /A on CC2 ard CC3)

cCc2 are of CC (answered 1-3 in CC1), would you say that the CC of this office was ...?7
/6&::551( D see 4. Mot visible at dl
{12 Somewhal sasy b see O 5 WA
0O & Difficutt b see

CC3  If aware of CC (answered codes 1-3 n CC1), how much did the CC help you i your transaction”

[J 1. Helped very much 013 Bid not help
~£12. Somewhat helped O 4 NA
INSTRUCTIONS:

For SQD 8, pleaseput a ¢ hedc mark( v'Jon tha column that best corresponds o your answel.

Q| .
o |l S ot

Stnly Dlsaree Neither Agrse | Agree | Strongly | Appicabie
Disagres nor Disagree Aorep

SQDN. | am satisfied with the sewica that |
avalled.

SQDY. | spent a reasonable amount of tme for /’ 2

ey transaction.

sab2. The office followed the transaction’s
roquirements and stops based o the
information provided.

SQD3. The steps (including payment} | needed /
o do for my transaclion were easy and simple.

SOB4. 1 easily found information about my /

transaction from the office o its website.
SQNS. | paid a reascnable amount of fees*or
_my transaction.

SCD6. | fedl the office was far b everyone, o =
“walang palakesan”, during my transaction. /
"SQD7, [ was treated courteously by the staff, i
and {if asked for help} the staff was helpul. e
SQD8, t got what | needed fom the ; /

government office, or (f denied) denial of
Tepuast was sufficiently explained © me. |

Suggestions on how we can § ither imprave our services (optional).

Email address (optional):

THANK YQUE



4 LR TS AUTOITY

Canirol No: CUEAT SA15F ACTION HEASUREHENT FURN
PSMAomiNG HRTLTAZY

Expiret e Tt iy 22T

{Ingent agency loge here) (insert agency name here)
HELP US SERVE YOU BETTER!

This Client Satistaction Measurement (CSM) tracks the customer experience of government offices. Your feedback
on your recantly_concluded transaction Wil help this office provide a better service. Personal information spared wil
be kept confidential and you aways have the option  not answer this form.

Client ‘type:lz]/ Cilzen 0O Business [ Govemment {Employee or another agency)
Baleite. -l . Sex m&ate %}Female Age: 27

(o

Region of residence: _ “Service Availed:

INS TRUCTIONS: Check mark (+/) your answer to the Citizen's Charter (CC) questions. The Cifizen's Charter
is an official document thai reflacts the services of a government agency/office including its requirements, fees,
and progessing times among others.

e Which o the following best describes your awareness of a CC?
D1.lknow what 2 CC & and 1 saw this office’s CC.
02, | knaw what 2 OC k but 1dd NOT see tiis office’s CC.
3, 1learnad d e CC onfy when i saw this office’s CC.
O 4, o rot know what a CC is ang | did not 58 one i s office. (Angwer 'N/A' on CC2 and CCB)

CC2 ¥ ayae of CC (answered 1-3 in CC1), would you say that the CC of this office was .7
S 1.Easy b sea (14, Not visible at al
[02.Socmewhateasytosee Os.NiA
[ 3 Difficutt o see

cC3 ff aware of CC (answered codes 1-3 n CC1), how much did the CC help you in your #ansaction?

[ 1. Helped very much 3 Cid not help
2 Somewhat helped O 4 WA
INSTRUCTIONS:

For SQD 0-8, pleass put a c fedk mark(v'} on $he column that best corresponds 1 your answer.

oo

Stroly Dlsagree | Nether Agiea | Agree
Disagree nor Disagres

N/A

¢

Nt
Applicobie

w
3
=

<

.

R

SQD0. | am Satisfled with the sewice that |
avaited. .

SQD1.I spent & reasonable amournt o time for
my transaction.

SQD2. The office Tollowed the transaction's
requirements and stops Dased on the
information provided.
SQD3. The steps (including paymsent} [ needed
b db for my transaction were easy and simple.
' SQD4. | easily found Information about my
| fransaction from the office o its website,
S0QD5. | paid a reasonable amount of fees for
iy transaction.
SQDE. | feel the office was falr b everyone, o
“wafang palakasan’, during mytransaction.
S0D7. | was freated tourteously by the stafi,
and {it asked for help) the glaff was heipful.
SQD8. | got what | needed from the
government office, or {f denied) denial of
reguest was Sufiiciently explained b me. J

N\

N

R

RS

N

R

b

o

B B

S

Suggestions on how we can fi.ither mprove our services (optional):

Emaii address (optionat):

THANK YOUl



! KETLRED WE ASRTY

antrol Noe CLIENT S5 ACTION NEASUREMENT FURM
PRMpeconal i o HTR-1AR-2
Expleee e 11 TS

{insert agency logo hers} {Insert agency name here)
HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement (CSM) tracks the customer experience of govemment offices. Your fesdback
on your recenty concluded transaction will help this office provide a better service, Persongl information shared will
be kapt confidentlal and you always have the option 1o not answer this form.

Client type:wjﬁklzen O Business [ Sovemnment (Employae o another agency)

Date:_.. . Sex:, [FMae L"] Female Age: L

———— e ——

ko dy . .,,-.
Region of residence: e Serwce Availed: kst : 5

INSTRUCTIONS: Check mark (+) your answer b tle Citizen's Charter (CC) questions. The Citizen's Charter
ks an official document that reflects the services o a government agency/office including iis requirements, 1ees,
ang procassing times among others.

CC1 Which of the following best describes yolr awareness of a CC?
[0 1. | know what a CC 5 and | saw this olfice's CC.
0O 2.1 know whet a CC B but | did NOT ses this office’s CC.
3 | lsameg of the CC oniy when | saw this office’s CC.
O 4.1 40 nat know what & CC is and [ did nat 588 ong N this office. {Answer /A’ on CC2 ard CC3)

ce2 f aware of CC {answered 1-3 in CC1), wouid you say that the CC of this office was ...?
1, Easy to see 4. Not visible a 4l
. Somewhat casy b =a 5. WA
0O 3 Difficult © see

CCs ¥ aware of CC (answered codes 1-3 n CC1), how much did the CC help you i your transaction?

LI?,Helped very much 0 3 Bid nat help
Sornawhat helpad O 4 NA
INSTRUCTIONS:

For SQD 0-B, pleasenut a c hek mark (v/)on the column that best corresponds o your answer,

@

Stiy Disaee Noither Ages | Agree
Disagree nor Disagree

N/A

Not
Applicatie

)

w
g
- §
=
el

SQDD. 1 am satisfed with the sewice that |
avaled.

SQD1. | spent a reasonabie amount of tme for
try transaction.

SQD2. The office followed the lransaclion's
raquirements and stops bassed on the
| information provided.

SQD3. The steps {including paymant) { needed
b b for my transaction were aasy and simpie.
'SQD4. 1 easily found information about my

fransaction from ihe office or 15 website.
SQ05. | paid & reasonable amount of feas for
v fransaction.

SQDE. | isel the office was falr to evaryone, o
"“waleng palaiasa, during M transaction,
5QD7. | was freated cowrteously by he daff,
| and fif asked for help} the staff was heloful.

SQDS. ! gol what | needed from the
government office, o (§ denied) deniat O
repusst was sufficiently explained 1 me. ]

NSNS [NINE

g,

SR

Suggestions on Now we can & ithe! mprove our services (optienal):

Email address {opticnal):

THANK YOU!



: KTRRED WE ALNOITY

Control No; s b
Polerwral | MATR-TRAZ3

Erpiragen 110y T3

{insert agancy iogl here) (Insert agency name hera)
HELP US SERVE YOU BETTERI

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedbac_k
en your recently_conciuded transaction will help this office provide a better service. Personal information shered wil
be kept confidential and you always have the Option 1o nat answer this form.

Client type:] Citizen DO Business [ Government (Employse or another agsncy)

Dafan - . . Sex:O Mae yp( Fernale Age: ?/V_
i (SR J5 ] : N
Reglon ¢of residence: Do 7 Service Avaited: i)

INSTRUCTIONS: Check mark(+”) your answer © the Citizen's Charter (CC) questions. The Citizen's Charter
& an official document that reflacts the services of a government agency/office including its requirements, fees,
and processing times among others.

CCt Which of the following best describes your awareness of & CC?
0 1. {know what a CC & and | saw this office's CG
0 2.1 know what a CC & tut | dhd NOT see this office’s CG.
% {learned o the CO orly when { saw this offic’s GC.
[ 4 | do Nat know what a OO is and | did not see tne n this Olfice. {Answer NFA’ en CC2 ard CC3)

cecz if e of CC (answered 1-3 in CCH1}, would you say that the CC of this office was .7
ﬂy D se8 £ 4. Not visible 2 &
O 2. Somewhat easy © See U5, NA
O 3, Diffieult 1 see

Ce3  if aware of CC (answered codes 1-3 in CC1), how Much dd the CC help you b your transaction?

\lEZJH/HeIped very much 03 Did not help
2 Somewhat helped 4 NA
INSTRUCTIONS:

For SQD 0-8, please but a check mark(v'} on the column that best corresponds to vour answer.

i \ ! s o Noi
Strongly | Disagree | Nesther Agres | Agree | Strongly | Applicsdle
Disagres nor Disagree Aeg
| SGD0. T an satisfied with the sewice that |
avalled.
SQD1. | spent a reascnable amaunt ¢ time Tor %,
imy transaetion.

SGp2. The office followed the iransaction's
regurements and sStops based on  the
mnformation provided,
SQD3. The steps (including payment) [ needad
© do for my transacton were easy and simple.
S0D4. 1 easily found information about my
| transaction from the office ¢ s website.
"SQDS. Tpad a reéasonable amount o Tees Tor
ny transaction.
SQB6, | feel the office was fair © everyons, o
“walana palaiasan’, during my transaction.
SQD7. | was treated courteously by the stafi,
and {if asked for heln) the staff was helpful.
SQD8. | got what | neaded from the
government cffice, or {f denied) denial o
reguast was sufficiently expiained b me.

NNSRNSINISK

Suggestions an how we can § .ther imprové our services (optional):

Email address (optionai):

THANK YOU!



Cantrol No: ANTHRED TG AMTWORESY

CLIENT SATESEACTYON MELSUREIENT FTAKE
PMpntamal N gy BTE-TLA2-F

Expiret sn 11 iy 112 3

{Insert agency logo here) {Insert agency name here)
HELP US SERVE YOU BETTER!

This Chent Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feadback
an your pecently_concluded transaction wil help this office provide a better service. Personal Information shared will
be kept confidential and you always have the oplion o not answer this form.

Client type: ﬁlt Stizen [ Business [ Govemment Emaloyee o another agency)
Date: . . 8ex: 0 Mall%é‘]; Age: e

", L:l, o :
Region o residence: G U'E Y Service Availed: A

INS TRUCTIONS: Check marle (v} your answer 1o the Citizen's Charter (CC) questions. The Citizen's Charter
is an official document that reflects the services of a government agency/office including its requiremants, tees,
ard] processing times among others.

CcCi Which of the following best dascribes your awareness of a CC?
0O 1, { know what a CC & and | saw this offiCa’s CC.
O 2 Fknow what 2 CC s but | did NOT see this office’s OC.
23 |leamed o the CC only when | saw this offica’s CC,
0 4 1do not know what a CCis and | did not see one i this office. {Answer /A’ on CC2 and OC3)

cCz ¥ e of CC {(answered 1-3 n CC1), would you say that the CC o this office was ...?7
,Eﬁ.‘v;’;sy 0 see 07 4. Mot visible at all
0 2 Somewhat easy fo see £5. Nia
3 3 Diificult o se@

cC3 If gware of CC {answered codes 1-3in CC1), how much did the CC help you in your transaction?

tHelped very much 00 2 Od not help .
0 2 Somewhat helped [ 4. WA
INSTRUCTIONS:

For 8QD 08, please put a check mark (V') on t

4

he coiumn that best corresponds o your answer.
§ i

Stgly Disagree | Nether Agree | Agres | Slrongly | Applicable
Dlsagree nor Disagres Agree

L
€.

SQD0. | an satlisfled with the sewice that |
avalled.

SQDT. | spent a reasonable amount of time for
fry transaction.

SQD2. The office followed e transectons
requrements and stops based on the
nformation provided.
SQD3. The steps (ncluding payment) [ needed
0 do for Ty transaction were easy and Simple.
SQD4. | easly found Mformatlon about my
fransachon fram the Office o ks websits.
SQD5. | pald a reasonable amount of fees for
ny transaction.
SQD8. | feel the office was fak b everyone, o
“walsng palekasen’, during my transaction,
SQ07. | wes treated courteously by the staff,
| and {itasked for help) the staff was heloful.
SGDS. | got what | needed from the
government offics, or (f denied) denlal of
“requast was sufficiently explained © mé.

h

NN

N

d

b

\

N

e

b

N

N

I~

N

Suggestions on how we can fither ‘mprove our services (optional):

Email address (optional)

THANK YO



Cantrot No: ___ HTHRED W AVTHGRNY
GLIEHT SATISFALTION MEASUREMENT TERH

P54 dprrarral Nus ARTA-TM2-2
Expiret e’ by 2

{Insert agency logo here) (insert agency name herg)
HELP US SERVE YOU BETTERI

This Client Satisfaction Measurement (CSM) tracks the customer axperience of government offices. Your feedback
on your recently_concluded transaction will help this office provide a better service. Persong! informétion shared wil
be kept confidential and you always have the option b not answer this form.

Client type: O Citizen O Buginess O Bovernment (Employee o another agency)

Date; 5 ».X% :H’M/&e D Female Age: |
O et

“Service Availed:

Region of residence:

INSTRUCTIONS: Check mark (+') your answer % the Citizen's Charter (CC) questions. The Citizen's Charter
ks an official document that reflects the services of a government agency/office including its requirements, fees,
and processing times among others.

CCH Which of the Tollowing best describes your awareness of a CC?
[31. | know what a CC k and { saw this office’'s CC.
[32. lknow what 2 CC b but | did NOT see this office's CC.
123 1leamed o the OC arly when | saw this office’s CC.
£3 4.1 do not know what & OC is and | did not See one i this office. (AnsweltN/A' m CC2 and CC3)

cez §f aware of CC (answered 1-3 in CC1}, would you say that the CC ¢of this office was...?
01, Easy © se8 O 4 Mot visible at all
X2 Somewhat essy b soe 05, NA
O & Difficutt b see

cC3 ¥ aware of CC (answered codes -3 n CC1), how much did the CC help you in your transaction?

53 1. Helped very much O 3 D not help
(#2 Somewhat helped O 4 WA
INSTRUCTIONS:

For SQOD 08, please put a ¢ heds mark {v') on the column that best corresponds © your answer. -

P f@*@ r\iA

Strongly | Disagree Neither gree Agee | Strongly | Applicable
Disagres nor Disagree Aep

"SQD0. 1 an satisfied with the sewvice that 1

avalled. ! {
SQID1. | spent a reasonable amount of time for o
try fransaction.

n

SQN2. The office followed the transaction's
roquiremonts and stops based on te
information provided.
SQD3. The steps (including payment) [ needead
b a0 for my transaction were easy and Simple.
'SQDA. | easily found IMormation abolt My
transaction from the office or its website.
SQD5. | paid & reasonable amount of fees for
W transaction.
SQDS. | fest the ofiice was far b everyone, or
“walang palakasar’, during my transaction.
SQD7. | was treated courteously by the staff,
ard {if asked for heln) the staff was helpful.
SCD8. 1| got wiet | needed irom the
govemiment office, or (§ denfed) denial o
request was sufficienily explainad b me.

N FMONISUI N | | S

Suggestions on how we can fi.ither ‘mprove our services (optional): : P

Email address {optionaly:

THANK YOUI



AATLAES: TAPE SETRGITY
Control No: ___ TUEHT SASFEACTAN HEMSUREMEN FORM

P3A Aperwmalilns M-I 3
Erphere ea 11 2y 102

{Insert agency lago hera} (Insert agency name here)
HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement (CSM) fracks the customer experience of government Pﬁicas. _Your 1eedbac_k
on your recently_concluded transaction will help this office provide & better sarvice. Personal information shared wil
be kept confidential and you always have the option ¥ Mot answer this form.

Client type; 7/ Citzen O Business O Govemment {Employee o apother agency)
Mateg b : Sawﬁala EgFemale Age: |

e i ) ) i
Region of residence: _* ~ 5" ° Service Availed: __ i

INS TRUCTIONS: Check mark (v) your answer ¥ the Chtizen's Charter (CC) questions. The Citizen's Charter
is an official document that reflects the services ofa gevernment agency/office including is requiréments, {ees,
and processing times among othe's.

CC1  Which of the following best describes your awareness of a CC?
10 1. | know widl & OC ks and | saw this office s CC.
0 2 | know what a OC s but i did NOT see this office’s OC.
3.1 learnad o the CC only when | saw this offica’s GC.
O 4 | do nat know what & GG is and 1 dd not see ane b this oifice. (Answel NA" en CC2 amd CC3}

cc2 § aware of CC (answered -3 in CC1), would you say that the CC of this office was .7
O 1. Easy o sen 3 4. Not visble & dl
2, Semewhat easy b see 2 5 Nia
O 3. Difficutt b see

CC3 if aware of OC (answered codes 1-3 in CCH), how much did the CC help youi in Your transaction?

1, Helped very much O 3 Did nat help :
):P{HS?)‘mewhaz helped 04, NA
INSTRUCTIONS:

For SQD 0-8 dease put a ¢ heck mark (v/Yon the column that best corresponds b your answer.

vy % _ ™ NA
fe 0y | {o o) o n® for
' o= -~ Not

Strongly | Disagrea | Neither Agee | Agree | Strongly | Apeicacle
Disagrea nor Lisagrea Aoee

15

SQD0. | am satisfed with the sewice that |
avalled, i

SQDT, 1spent a reasonabie amount of time for
my transaction.

'SQD2. The offica followed the transaction's
requirements and sloPps based on the
Information provided.
- BOD3. The steps (Including payment) | needed
© o for My transaction were easy and simple.
SQD4. | easily found informalion about my
transaction from the office &r its website.
SQDS5, | paid a reasonable amount of fees for
my transaction.
SQDS. | fee! the office was falr b everyons, or
‘walatg palakasar', during my transaction.
SQD7. i was ireated courtecusly by the staff,
| and {t asked for heip) the staff was heipful,
SQD8. | got what | Peeded from the
government office, or (f denied) denial of
“reguest was sufficienily exdained o me.

s o) | N ) | ) Sy

Suggestions on how we can & ither ‘mprove our services (optional):

Email address (optional):

THANK YOU!



- AL DR LMY

Cantrol No; CLIENT £ TISF ASTIA RESORENENT FURH
P bppcomiling JRIEBAZ3
Expices om 1Ly 7812

{Insert agency foge here) (Insert agency name here)
HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement (CSM) fracks the customer experience of government offices. Your feadbac_k :
on your recently_concluded_{ransaction wilt help this office provide a better service. Personal information spared will
be kept confidential and you always have the option b not arswer this form.

Client type: [ Ciizen £ Budinass O Govemment (Employee o another agansy)

| I'.-' Wl ]
Date: o 0

Sex: O Male I%] Female Agen L
Region of residence: Service Avalled: " U7

INS TRUCTIONS: Check mark (/) your answer b the Citizen’s Charter (CC) questions. The Citizen's Charter
& an official document that reflacts the services of a government agency/office including #s requirements, fees, °
and processing times among ¢thers.

CCt Which of the following best describes your awareness of a CC?
O 1. | know what a OC k and | saw this office’s CC.
02 | know what 2 CC ks but | did NOT ses this office’s CC.
O 3 |igamed d e CC onfy when | saw this office’s CC,
O4.1do not know what @ ¢C is and | dd nct s2¢ one n this office. (Answer N/A' on CC2 and CC3)

ce2 If aware of OC (answered 1-3 n CC1), wouid you say that the CC of this office was ...7
01, Easy b s CI 4, Not visible af aif
" [12, Somewhat easy o e 05 NA
0 3. Difficult © sae

CC3 If aware of CC (answefad codes 1-3 in CC1), how much did the CC help you in your transaction?

-[01. Helped very much 3 O nat help
0 2 Somewbat helped 0 4. WA
INGTRUCTIONS:

Fof SQD 0-8, piease put achew.: mark (+} on the calurn that best corresponds o your Laswel

s i NA
& " = &, o
Strongly | Disagree | Newher Agree Strongy | Appicable

Disatires ner Disaaree hgree

Sab0. | an satisfled with the service that |
avaiied.

SQD1. ! spent a reasonabie amount of time for
"y transaction.

SQD2. The ofiice followed tha transacion's
roquirements and siops based on e
Information provided.

SGD3. The staps (inciuding payment) | needed i
o do for my transaction were easy and simple. -
SQD4. 1 easily found information about oy
fransaction from the office O its website.
SQD5. | paid a reascnabie amount d fegs for
v transaction.

SQDE. | teel the office was fair o everyone, o
“wafang palakasar, during my transaction.
S0D7. | was trealed courtecusly by the staff, ;
and (if asked for heip) the staff was helpful. e
S0D8. | oot what | naseded from the
government coffice, o (i denied) denial o

request was sufficiently ex:jlaim;a_.' b me. 1 = ,__....H...J—

Suggestions an how we can further improve our services (optional):

Email address (optional):

THANK YOU!



Cantral No: ; e SOUPEALS Y

FLIEWT SATSFACIN NEASURELEENT FIRH
PoAAmrrml e H 20421

Expires o 1y 1O

{insert agency iogo here) (insert agency name here)
HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement (CSM) tracks the customer experience of government oifices. Your fesdback
on your recently_concluded transaction will help this office provide a better service. Parsonal information shared will
be kept confidential and you always have the oplion I not answer this form.

Client typs: O Citizen [ Business O Governmant {Employee o another agency)

P4
Palef e o Sex: O Male _I%l Femeie Age:

Regoen of residence: "Bervice Availed:

INSTRUCTIONS: Check mark (v} your answer © the Citizen's Charter (CC) quesilons. The Citizen's Charter
i an official document that reflects the services o a government agency/office including s requirements, fees,
and processing times among others.

CCt Which of the foliowing best describes your awareness o a CC?
1, | know what 2 CC s and | saw s office’s CC.
‘02.1know what 2 CC B bul | did NOT see this ofiice’s OC.
D 2 |leamed O the CC oalywhen | saw this office's CC,
O4.1do not know what 2 CC & and | dd not see one i this office. {Answer WA' on CC2 :-Jnd 03 -

Ce2 ¥ aware of CC (answered 1-3 in CCH}, would you say that the CC df this office was .7
1. Easy b ses J4. Mot visible = all
0 2 Somewhat easy © Sea H 5 WA
0 3 Difficult b see

CC3 ff aware & CC (answefed codes 1-3 in CC1), how much did the CC help you m your iransaction?

0 1. Helpad very much O 3 Did not help
- 0 2 Somewhat helped 04, A
INSTRUCTIONS:

For SQD 0-8, please put a check mark (V') on the column that best corresponds o your answer,

e 25 N/A

Strorgly Neither Agree | Agree | Swongly | Applicatle

Disagree
Ciisagles nor Disagree Agree
SQDO. | am safisfled with the service that |
availed.
SQD1. !spent a reasonable amount of time for
my transaction.

SQD2. The coffice foliowed the transaction’s
regurements and slops based on the
information provided.

S0D3. The steps (including payment) [needed
o do for my ransaction weee ee -/ and sknple. -
SQAb4. I easily found Informanon about my
transaction from the office or is website.
SQDS. | pad 2 reasanable amount of Tees for
v transaction.

SOD6. | {eel the office was fal 0 eveayong, o
‘walang palakasar’, during my transaction.
5QD7. [ was freated courtecusly by the Staff,
and (F asked for help) the staff was helpful.
SQDs, ) got what | needed from the
government office, or (f denied) denial of =
Teguest was Sufiiciently explamed © me.

Suggestions on how we can Turther improve cur Services (optional):

Email address {ophonat):

THANK YOU!



. 2071 FERPEATHORTY

antrol No: CLIENT SATSE ACTIRN NEASUREHENT FER
Pl s STAS2A2-1
Erpes e Jdy 08

(Insert agency logo here) (insert agency name heré)
HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement (CSM) tracks the cusiomer experience of govemment offices. Your feedback
on your recently_concluded transaction will help this office provide & better service. Personal information snared wil
be kept confidential and you aiways have the option i not answer this form.

Client type: U Clizen 0 Busness O Govemment (Employse o ansther agsncy)

Date: Sex: [¥Madle EJ Famale Age:

Region of residence: ___, ‘Service Availed:

INSTRUCTIONS: Checlk mark (v/') your answer @ the Citizen's Charter (CC) questions. The Citizen's Charter
is an official document fhat reflects the services of a government agency/office including its requirements, fees,
and processing times among others.

CcCt ch of the following best describes your awareness o a CC?
1. | know what a CC is and | saw this office’s CC.
2. 1know what 2 CC i but 1 did NOT see this office’s CC.
{13 {leamed o the CC enly when | =w this office’s CC.
34 | do ol know what 2 OO s and | did nat See one 'n this office. (Arswer A on CC2 and CG3}

CC2 y&are of OC {answered 1-3 in CC1), would you say that the CC o this office was .7
1. Easy b see [ 4. Not visble 2 al
[} 2 Somewnal easy o sse 0O & WA
0 3. Difficult to Sea

Ce3 I atare of CC (answered codes -3 n CC1), how much did the OC help you Iv your transaction?

‘1 Hiped very much k3 D nat help
0 2 Somewhat helped 0 4 A
INSTRUCTIONS:

For SQD 0-8, please put a check mark {v/}on the column that best corresponds © your answer.

DO 00T
s /| \& Mot
Strongly Nelther Agree | Agrer- | Stroagy | Apslicable
Disaggee nor Disagree

SQD0. | am catslied with the service that |
avaited.

SQD1.J spent a reasonable amount of time for
my tranSaclion,

5QD2. The office followed the transaction's
requirerents and sStops based o the
information provided.

"SQD3. Tre steps (ncluding payment) I needed
v do for my transaction were easy and simple.
SQp4. | easily found informalicn aboul ny
tfransaetion from the Office «r s website.
SQD5. 1 pad a reascnable amount o fees for
my fransaction.

SQD6. 1 fael e cffice was iak © everyone, o
“walang palakasan’, during my transaction.
5QD7. { was treatad courtecusly ty the staff,
and (¥ asked for bein) the gaff was heinful,
SQD8. | got wat | needed from the
government office, o (f denied) denial o
reowest was sufficiently explained © me.

N

[

R N O]

I

N

b

\\

Suggestions on how we can further improve our sarvices (optional):

Emall address (ophonal):

THANKYOUW!



Cantrol Ne: - FETAPE ARSIV
CLIENT SATISF A TIAMEASDREM ENTFTRM

PEApeel My 12020
Expins ] Sy 181

{insest agency logo here) (Insert agency name here)
I HELP US SERVE YOU BETTER! r =

This Client Satisfaction Measurement {CSM) tracks the customer axperience of govemment officas. Your feegback _
on your gecently_concluded transaction will help this office provide a befler service. Personal infomation shared will
be kept confidential and you aiways have the option o not ansWer this form.

Clieni type: {1 Citizen O Buginess I Govemment {Employee ar another agenCy)

Blates: o comcnrmran Sex: OO Male E Femnale Age:

Region of residence: ‘Sarvice Availed:

INSTRUCTIONS: Check mark {+) your answer 1o the Citizen’s Charter (CC) quaestions. The Citizen's Charter
e an officiat document that reflects the services of a government agency/office including its reQuirements, fees,
and processing times among others.

CG1 Which of the following best describes your awareness of a CC?
1. lkrow what 8 CO s and | saw this office’s CC.
02. | kngw what 8 €C % but 1did NOT see this ofiice’s CC.
O3 |ileamed o the CC only when | saw this office’s CC.
O 4.1 b Mol know what e CC is and | dd not s2e one h this office. (AnswerN/A' on CC2 and CC3}

CCz ¥ re of CC (answered 1-3 n CC1), would you say that the CC df this office was ...?
1Easy b seo )4, Mot vigible 4
{i2. Somewhat easy ¥ sy E15. NA
0 2 Dificdt o sse ’

CC3 ¥ aware o CC (answered codes 1-3 in CC1), how much did the CC help you b your transaction?

1. Helped very much (0 3. Cid nat help
{72 Somewhat heped 0 4. NA
INSTRUCTIONS:

For SQD 0-8, Diease put a check mark (v/}on tha column that best corresponds 1o your answer,

PECICIc)

Strongly | Disagree | Nelther Agree Strongly | Applcatle
Disacree ror Disagres Ages
Sabo. | am satished with the service that | -
avaiad.

SQD1, Ispent a reasonabie arnount of fime for
my transaction.

SQD2. The offce Tollowed the tansaction’s
requirements and sSlops based on the
information providacd,

"SQD3. The sieps (inciuding payment) | needed
1 ¢ for my transaction were easy and simple.
SQD4. 1 eagiy found Information shout my
fransaction from the office o its website,
SQN5, 1paid a reasonabls amount of fees for
_my transaction. 4 i

SQDE. | fee the office was {ar b everyong, o
“walang palakasan’, during my transaction.
SQD7. | was reated courteOusly by the siafl,
and (£ asked for helo) the staff was heipful.
sQbs. | got what | needed from the
government office, o (f denied) denfal of
reguest was sufficientiy explained b me. I

N\

b

NN

™

Lk

N

NN

Suggestions an how we ¢an further iMprove our services (optional):

Email address (optionaly:
THANK YOU!



{androl Not WAL WY

finsert agency logo here) {Insert agency name hers)
HELP US SERVE YOU BETTER!

This Cllent Satisfaction Measurement {CSM) tracks the customer experience of govemment offices. Your feadback
on your fecently_concluded transaction wil help this office provide a better service. Personal information shared will
be kept confidential and you always have the option © not answer this fortm.

Client type: O Clizen DO Business [ Govemmenl (Employee o another agency)

Date: Sex: OMale I%l Female Age:

Region of residence: s “Service Availed:

INSTRUCTIONS: Check, mark(u’ } your answer o the Citizen's Charter (CC) questions. The Citizen's Charter
is an officiat docurnent that reﬂr s the -services of a government agency/office incleding ts requirements, fees,
and processing tiMes among others.

CC1 Which of the following best describes your awareness of a CC?
know what a OC is and 1 saw this office’s CC.
D 2 | know what 2 ©C &5 but 1 dd NOT ses this ofiice’s OC.
03 | learmed d the 0C only when | saw this office's CC.
Ol 4.5 co ot knew what @ CC & and | did not see one 1 his office. (Answer t/A’ an CC2 ard CC3)

ooz re of CC (answered 1-3 n CC1), would you say that the CC of this office was...?
1Ea8y b sea D14, Mt visible a all
O 2 Somewhal sasy o sea s, NA

[ 3 Difficult 1o see
CC3 ?Jare o OC {answered codes 1-3 in CC1), how much did the CC help you in your transaction?

1. Helped very much (13 Did nat halp
0 2 Scmawhat hatped 04, NiA
INSTRUCTIONS:

For SQD 0-8, please put a check mark {v/} on the column that best correSpOnds b your answer.

/o . NA
fe o fo»
Strongly | Disagree | Nelthar Agree Applicatle

Disaores nor Disaores

SQDO. | an safisfled with lhe service that |
availed.

SQD1. tspent a raasonable “amount o time for
ry transaction.

SQD2. The Office followed the transaclion's
requirements and stops based on the
information provided.

SQDS The steps (including payment) | needed
b do for my transaction were easy and simple.
SQD4. | easily found Information aboul my
fransaction from the office or its website.
SQDS. | paid a reasonable aMount of fees for
my fransaction.

SQDG. | leal the Ofice was {ar D everyone, o
“walang paigkasan’, during ny transagtion,
SQD7. | was treated couriepusly By the staff.
and (i asked for help) the staff was helpful,
SQD8. | got what | naeeded from the
government office, o (f denied) denfal o
reguest was sufficiently explained o me. 1

Suggestions on how we can further improve oul services (optional):

Emall address {optional):___ -

THANK YOU!



: AT RETTRE AUTHORTY

Candroi Nog CUEHTSATIST AL TERNEASUREMENT FORH
PRk s 2]

Erpiresen T1kiy ik

{insert agency logR here) {Insert agency name hera)
HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement {CSM) tracks the customer experiance of government offices. Your feedback
on your recently congluded ¥ane ction will nelp this office provide a better sarvice. Personal information shared will
be kept confidential and you' alws,s have the option 1 not answer this form.

Client type: O Citizen 0 Business O Govemment (Employee or another agerey)

Date: Sex ' Make l%} Female Age:

Region of residence: “Service Availed:

INS TRUCTIONS: Check mark (/) your ahswer ¥ the Citizen's Charter (CC) questions. The Citizen's Chartey
i an official document that reflects the sefvices of a government agency/office including its reqQuirements, fees,
ang processing times among others,

CCi Which o the foliowing best describes your awareness of a CC?
[ | kngw wiat 2 CC b and | saw this Office's CC.
{312 tknow what 2 OC s but | did NOT see this Dffice's CC,
1 & tlearnad o the CC Only when | saw this office’s OC.
(3 4. | do not kNow what & OC is and 1did not see ane i Ihis Difica, (Answer WA' on 002 and CC3)

ccz ¥ aware of CC (answered 1-3 it CC1), would you say that the CC df this office was ...?
1.Easy ¥ see 4. Mot visible 2 all
1 2. Somawhat easy © see 05 WA
0 3 Difficult b see

CC3 It aware of CC (answered codes -3 in CCH), how much did the CC help you n your transaction?

21 1. Helped very mieh v, 03 Did nok help
0 2 Somewhat helped ™~~~ D04, NA
INSTRUCTIONS:

|

for SQD 0-8, please put a check mark {v') on the column that best corresponds o your answer,

Mot
Applicoble

Storgly | Disagree | Neiler Agree | Agree
Disagree ner Disagrea

z 8
2

\ B

SQD0. | am satisfied with the service that |
avalted.

SQDT. f'spent a reasonable amount o time Tor
my transaction.

SaD2. The offce followed e transaction's
requirements and slops based on  the
information providad.
50D3, Tre stéps (ncluding payment) ! needed
0 o for my transaction were easy and simpie.
SQD4. | easly Tound micrmation about my
fransaction from the office or its website, ¥
SaD5. 1 paid a reasonable amount o Tees for
my transaction.
SQD6. | leel the Office was far © everyone, o 2
“walang palakasar’, during my frangaction.
SQD7. | was freated cou“eousily by the stafi, 4 L
and {if asked for help) the wisff ¥ 18 heloful. ;

S@D8. | got whal | needed from the i

government office, or {f denied) denial o
|_reguest was sufficlently explained b me.

AN

N

i

by

o 8

I,

AN

Suggestions on how we can further improve our services (optional):

Email address (optional):

THANK YOU!



Canteol Noy ANTVRED THRERUTHORTY

ol N IRIMTEAT-)
Expires w11 Jufy 222

{insert agancy logo here) (Insert agency name here)
HELF US SERVE YOU BETTER!

This Cliert Satisfaction Measurement (CSM) tracks the customer experience of govermment offices. Your jeedback
on your reqently_congluded trapsaction wil help this office provide a better service. Personal information shared wilf
be kept confidential and you aiways have the option © Mot answer this form.

Client type: 0 Ciizen 1 Business () Government {Employee or aMolher agency)

Date:

Sex [FMale E‘]Famaie Age:

Region of residence: “Service Availed:

INSTRUGCTIONS: Check mark (v/) your answer b the Citizen's Chartel (CC) questions. The Citizen's Charte,
is an official document that reflects the services of a government agency/office including is requireMents, iees,
andd processing tiMes among others.

CCi Which of the follwing. best describes your awareness of a CC?
B 1, | know wiat & €G s i 0 | saw this office’s CC,
{12 know whal 2 OC & but | did NOT see this offica’s CC.
03 4 tleamed of the CC Oniy when [ saw this office’s CC.
O 4 | do net know what a OO is ard 1dd nat sse one n this office. {Answer N/A' on C02 and COCR)

ccz ¥ aware of OC (answered 1-3 in CC1), would you say tat the CC o this office was ...7
[(¥1.Easy b se8 04, ot visible 2 all
1 2 Somewhat easy b ses O 5. WA
O 3, Difficult © see

cE3 § gware of OC (answered codes 1-3in CCH), how much did the CC heip you n your transaction?

1. Halped very much O 2 Did nat help
2. Somewhat helped {0 4. WA
INSTRUCTIONS:

For SQD 0-8, please put & check mark (V') on the column that Dest corresponds b your answer.

(o o) (o o) . -
Strongly | Disagree | Nelther Agroe | Agree | Strongly | Apploatie
Disagres nor Disagres Agres
SQD0. | am satisfled With e service that |
avalled. .x/
SQDH. 1 spent a reasonable amount of time for i
My transaction. /
SD2. The ofice foliowed the ‘ransaction’s
requireMents and stops beax o the : /
information orovided. e
SGD3. TTe steps (Including payment) | needad il
b do for my transSaCtion Were easy and Simpie. /
SQD4. | easily found Information about my 3 i .
transaction from e office or iis website, ,/
SQDS. | pad a reasonable amount o fees for l e —
my transaction. /
5008, | feet the office was far 1 everyone, or /
“walang palakasar’', during NV transaction. i
5007, { was freated courtecusiy by te staff, /
and ft a5ked for help) the staff was heipful, 7 /
S0D8. | got what | neaded from the /
government office, o (f denied) denial o
|_renuast was suificiently explained o me.

Suggestions o1 how we can further improve our services (optional):

Email address {opticnal):

THANKYCU!



Control Now __ LMD WO AATHIRTE
TUEAT S5 ACHOH MEASUREMDR FIRM
P3A Amermiina MRM-TA2-2
Expices end] Judy 751

finsert agency logo hare) {insert agency name hera)
HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement (CSM) fracks he customer experience of govemnment offices. Your feedback
on your reqently_concluded Yransaction will hefp this office provide a better service. Personal information shiored will _
be kept confidential and you aways have the oplion © not answer this form.

Client type: 0 Gilzen [ Budinase™ O Government (Employea or another agency)

Daie:

Sex: [1 Male l%l Female Age:

‘Service Availed:

Region of residence:

INS TRUCTIONS: Check mark (v} your answer © the Citizen's Charfer (CC) questions. The Citizen's Charter
is an official document that reflects the services of a government agency/office including its requirements, fees,
and processing times amaong others.

CCl which of the following best describes your awareness of a CC?
1. Flrow what a CC b and 1 saw this office’s CC-
(0 2.t know what & CC & bul ( did NOT see inis office’s CC.
0 & teamed of the CC only when | saw this office's CC.
04 | de net Kew what a OC is and 1 did nol see one n s office. (Answer NWA' on CC2 and CC3)

CC2 i aware of CC (answered 1-3 in CG1), woutd you say that the CC of this office was ...7
21Easy b see 0 4. Not visile & al
(1 2 Somowhal easy b see O s NA
0 2 Difficult b see

o3 ;fiw&re of CC (answered codes 1-3in CC1), how much did the CC help you i your transaction? -
|

71 I. Helpad Very much [0 3. Bid ot heip
0 2 Somswhat helped [ 4 NA
INSTRUCTIONS:

For SQD 0-8, please put a check mark (v') on the column hat best corresponds 1 your answer.

PO O™
. . = =l 0 Mot
Strongly | Disagree | Neither Agree | Agres | Strongly | Alicabie
Disacrea nor Disagrea Anree
SQD0. [ am satisfied with the service that ! i
avaited. I
SaD1. I'spent & reasonable amount of time for ¥
my transaction. F
Sab2. The ofice followed the iransaction's #
requiremenis and Stops based on the P
nformation provided.
S0D3. The steps (including payment) i needed Vi
b b for my transaction were easy 8nd simple. 2
SQD4. 1 easily found information aboul my P
fransaction from the office or il websile. e
SQDE. | paid & reasonable amourt of fees for ;
my transaction. i
SQD6. | feal the office was fair b everyone, or -
“walang palakasan’, during Aw transaction. zal
SQAD7. | was Yrealed courieously by the staff, v
and (if asked for help) the staff was helpful
SQD8. | got what | needed from e
government office, or (i denind) denfal of i
|_rempasct was sufficiently explair- d b me. /

Suggestions an how we can further improve our services (optional).

Email address {optionaly:

THANK YO



Controd No: AT THPE ARG
_ CLENTSATSEASTION NEASREMENT FORM
P34 Ay JRTL-EAT-3
Expires o0 11 hiy 5613

{Insert agency logo here} (insert agency name ere)
HELP i3S SERVE YOU BETTERI

This Clent Satisfaction Measurement (CSM) tracks the customer expetience of government offices. Your fgedback
an your recently_concluded transaction will help this office orovide a better service. Persona| information shared will
be kept confidential and you always have the oplion b not answer thi$ forim.

Client type: O Oftizen DO Buginess O Govemment (Employee o ancther agency)

Date: Sex: [¥Male %I Female Age:

Region of residence: e “Service Availed:

INS TRUCTIONS: Check mark {+) your amswer © the Citizen’s Charter (CC) questionS. The Citizen's Charter
is = official document that refiects the services of a government agency/office including its requirements, fees,
and processing limes among others.

CcCH Which of the following best describes your awareness of @ ce?
71, 1 ¥low what a CC s and | saw this office’s CC,
D 2 | know whit a CC B but | dd NOT see this ofiice’s CC.
7 3. | learned o the OC oriywhen | saw this office’s CC.
G 4 fdb not krow what & G b and +dd ndt see one n this office. (Answer ‘N/AY an CC2 and "JG3) i

CCz2 If gware of OC (answered 1-3 n CG1), would you say that the CC of this office was .7
[X1Easy b se0 O4. Not visible & all
2. Somewhateasylosee Os.NiA
LJ 3 Difficul o sae

CC3 If gifars of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction?

1.Halped very much O 3 Did nat help
0 2 Somewhat helped 04, NA
INSTRUCTIONS:

For SQD 0-8, please put a check mark (v} o the column that best Corresponds o

T
e

YOur answe

CYARYY \ = \~ /| \ -
Strorgly | Disagree | Nelther Agree | Agree | Strongly | Applcable
Disacres nor Disanree Agres
SOD0. | an satsfled with the service that |
avalied. .
SQD1. 1 gpeflt areasonable amount o time for
my transaction. .r/
SQb2. The Office followed the transaction’s
requirements and stops based m the g
information providsd. i /
SQD3. Tre steps (including payr ent) | needed
© ¢b for my iransaction were ey and Simple. o
SQD4, | easly found information about my .
transaction from the office of its website. el
SQD5, | paid a feasonable amount of fees for il
my lransadction. /
SQDs. | feel the office was fair b everyone, o /
“walang palakasan’, during my transaction. pa
SOD7, | Was treated courfecusty by the staft,
and {if asked for heip) the staff was helpful, R
SQD8. | got what | needed from the Ve
govemment office, o (f defMed) denkai of v
rentest was sufficiently exilained 1o me. P

Suggestions on how we can further improve our services {optional):

Email address (optional):

THANK YOU!



d JTLRED TAPE ARV
Condrof Nos___ TLIENT SATISF KSTION REASLREMENT FR
PSpprveel Mo FETAIART
Erpices vo 11y T2

finsert agancy loga here) (Insert agency name hers)
HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement {CSM) tracks the customer experience of government offices. your feedback
on your recently_conguded trangaction will help this cfice provide a bstter service. Personal information shared wil
be kept confidential and you aiways have tha option o Not answer this form.

Client type: [1Clizen T Business (I Government Employse o another agency)

Date: Sex: |3 Male O Femle Age:

Region d residence: oty ‘Sarvice Availed: 1

INS TRUCTIONS: Check mark (') your answer o the Citizen's Charter (CC) questions. The Citizen's Charter
s an official document that reflects the services of a government agency/office including fts reéquirements, fees,
and processing times amaong others.

CCt Wpich of the following best describes your awarenéss of a CC?
[ 1. | knaw what a CC | and | saw tis office’s CC.
O2.1 know what a ©C & bul | did NOT see his ofiice’s CC.
0O 3 | leamed of the CC Ony when | saw this office’s COC.
4.1 ¢h not know what a OC is ard 1 cid nat see one h this office. (Answer /A" on CC2 ard CC3)

CcC2 f aware of CC (answered 13 in CC1), would you say that the CC of this office was .7
(2. Easy b see O 4. ot visible 2 all
O 2 Somewhal easy b see 5 WA
0 3, Difficult to see

CC3 f aware of CC (answered codes -3 n CC1), how much did the CC heip you it your transaction?

1. Helpad very much O3 Did nat help
0 2. Somewhal helped 0 4. NiA
INSTRUCTIONS:

For SQD 0-8, diease put a check mark (v/)on the column thal best corresponds o your answer,

. 7N N/A

fe oy | fo o)

Strorgly | Disagree | Neither Agree Apjlicatle
Disacres nor Disagrea

saDO. | an satislied with the service that |

availad. "

SQD1. I'spent a reasonable amount df time for

Iy transaction,

5QD2. The office followed the iransaction’s
requrements and sSlops basea on the
information provided.
S0D3. The sieps (including payment) | needed
D o for my transaction were easy and simple.

SQD4. 1 easlly found information about rey
transaction from the office ar its website.
SQDS. 1 pad & reasonable aMount of Tees for
my transaction,

SQDs. | lget e office was tat © averyone, o
“walang palakasar’, during my transaction.
SQD7. | was reated courteously by the siaff,
and fif asked for help) the staff was heipful.
SQADS, | got what | needed drom the
government office, or (f denied) denial d
raguest was sufficiently explained o me.

Suggestions on how we can further improve our sgrvices (optional). |

Email address (optional):

THANK YOU!



Controf No: amm‘mm e
PShbgzcomi Mos METR22E2-
‘ 3, Expler: on LIy 7822
" (et agency logo here) (insert agency name hew)
HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement (CSM) tracks the customer experience of govemment offices. Your fesdback
on your recently_concluded transaction will help this office provide a better service. Personal information shared will
be kept confidential and you always nave the option b not answer this form.

Client type: O Citizen O Buginess O Government (Employee or andther agenoy)

Date: Sex:0 Mae ?Female Age:

Region of residence: “Service Avalled:

INS TRUCTIONS: Chack mark (v/) your answer o the Citizen's Charter (CC) questions. The Citizen's Charter
& an official document that reflects the services of a government agency/office including its requirements, fees,
and processing times ameng others,

GGt Which of the following best describes your awareness of a CC?
[ 1. | know what a CC s and | saw this Difice’s CG
[0 2 | know what a OC & but | did NOT see this ofice’s CC.
O 3 |lzamed o the CC Onfy when [ saw this office’s CC,
2 4 §ch ot know whal a CC isand | dd nat e o n his ffice. {Answer N/A' on CC2 ard 03}

CCe  {faware o CC (answered 1-3 in CC1), would you say that the CC of this office was ...?7
1.Easy b s i ; C14. Not visible & al k:
O2. Somewhat easy b seg 05, N
0 3 Difficult 1 se2

ces ff aware of CC (answered codes 1-3 in CC1), how much did the CC help you B your transaction?

1. Helped very much 03 Did nat hel
0 2 Somewhat nelped ' D4 NA
INSTRUCTIONS:

Far SQD 0-8, flease put a check mark {v/}on tha column that best corresponds o yOLF answer.

o o1

=_'

! N’ >/ \&, Not
Storgly | Disagree | Nether Agse | Agee | Strongly | Applicabe
Disatiresg ng Disadres Agree

SQDO. 1 an satsfled with te service that | 2

avaied. il

SQD1. [spent a reasonable amount of time for

my transaction.

SQD2. The offica followed the Iransaction s
requifemnents and stops based on the
information provided.

SQD3. Tre steps (Inciuding payment) | needed
© b for my transaction were easy and simpie.

i

e

SQD4. 1 easily Tound Infcrmation about rry /
/f"

trangaction from the office.or iis website.

SQDS. | paid a reasonable ame.nt o fees ler

mw transaction.

SQDG. | fegt the office was fak b everyone, o -

“walang palakasar’, during my transaction. I

S0D7, | was frealed courtecusly by the stalff, /

g
//

and f asked for help) the staff was helpful.
SQDE. | got what | needed from the
government office, o (if denied) Cenial of
requast was sufficiently explained © me.

Suggestions on how we can further improve our services (optional):

Email adgdress (optional):

THANK YOU



Cantrof No: - EBTAPEAITRARETY

— CLIENT SATESTRRTION NEASUREMENT FoRM
PEhApprorsilinad RTA-R2 1241
Expires wd} uky 22

(Insert agency logo here) (insert agancy rame here)
HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement {CSM) tracks the customer experience of government offices. You, feadback
on your fecently_concluded transaction wil help this office provide a better servica. Personal information shared will
be kept confidential and you always have the option ) not answer this form.

Clieni type: O Citizen. O Business' 71 Government (Employee o another agency)

Date: -0k Sex: [3 Male 3 Female Age:_\1
Region of residence: _ W& “Service Availed:

INS TRUGTIONS: Check mark () your answer fo the Citizen's Charter (CC) questions. The Citizerrs Chanter
& an official document that reflects the services of a government agency/office including its reCuirements, fees,
and processing times among others.

CC1 Which o the following best describes your awareness of a CG?
7 1. | krow what 8 OC & and 1 saw Wis office's CC.
O 2 | know what a CC & bul 1 did NOT se8 thils office’s {C.
£13 |lgamed d the OO only when | saw thisoffice’s CC.
[3 4 | do rot know whal & ©C k and | dd nat see one in this office. {(Answer ‘NA' on CC2 and CC3)

cee ¥ aware of CC (answered 1-3 in CC1), wouid you say that the CC of this office was S
E"1.Easy b see 04, Not visible 2 af
0 2 Somawhat easy b see 0O 5 WA
3 Difflcult to see

CC3 If aware of CC (answered codes 1-3 in CCY), how Much did the CC neip you i Your transaction?

+  [01. Helpad very much (73 Dd nat hel
A2 Somewhat heped 4, NiA
INSTRUCTIONS: .

For SOD 0-8, please put a check matk (V') on the column that best corresponds © your answer.

@ {o o) {fo o} N/A
Strongly | Disagree | Nelther Agree | Agree | Strongly Appiicable
Disagree nor Disaoree Agreg

SQDO. | am satisfied with the saervice that | i

avaited. A

SQD1. Tspent a reasonabie aMount of time for F 3

ry transaction. v

saD2. The office followed ihe transaction’s

requirements and Stops based on the /

information provided. v

SQD3. Tre Steps (including payment) [ needed /

v o for my transaction were easy and simple. 5 v

SQD4, | easly found infGrmation about my /

fransaction from the office or iis website. N

SQD5. | paid a reasoneble amount o lees Tor

v Iransaction.

SQDE. | feel the office was fair © everyole, O

“walang palakasar, during my transaction.

/,
/
¥ Fs
SQD7. | was treated courteousty by the stalf, \/
ardl & asked for heip) the staff was helpful, :
SQD8. | got what | “needed frem the
government office, or (if der "o denial of 5 \/
refuast was sufficiently extlained 1© me.

Suggestiong on how we can further iMprove our services {optional):|
i ! . 1. '
Qvﬂb\ét. ey of Al dptmig e w)y wwlpl b e de S
!

Email address (optional): ¥ wagad . (Titin L ¢ et 50 -hlill"\-'s"]".

THANK YOU!



antral No: ARHED WHE ATHOTY
FLIENT ST15¥ ACTION REARDREMENT IR
Pobprcemd Noy JAR-T2A7)
Erpires )] ey 2531

{insert agancy logt here) {Insert agency name here)
HELP US SERVE YOU BETTER!

This Client Satisfaction Measurament (CSM) tracks the customer expetience of government offices. Your feedback
on your recently_conciuded transagtion will help this office provide a better service. Personal information shared will
be kept canfidential and you always have e option b not answer this form.

Chent type: O Citizan O Business I GoVerniment {Ermployee & another agancy)

Date:

Sex:[1 Male ' Fernale Age:

Region of residence: Service Avsiled:

INSTRUCTIONS: Check mark.v) your answer to the Citizen's Charter (CC) questions. The Citizen's Charter
an official document that retlscts the services of a government agency/office including its reguirements, fees,
and processing imes among others.

£y Which of the following best describes your awareness of a CC?
B 1. | kntw whal a CC b and | saw this Cffice's CC.
O 2.lknow whet 2 CC s il | did NOT see ihis office's OC.
0 3 |leamed of the CC oy when | saw this office’s CC.
O 4 [ do Mot Kiow what & OC is and | dd ndd see one n this Cifice. (Answer TWA' on CC2 and CC3)

ce2 ¥ aware of CC (answered 1-3 n CG1), would you say that the CC of this office was ...?
@ 1.Easy b see C14. Nat visible 2 =)
[ 2 Somewhal sasy b see 05, NA
03 3. Dificult 1o see

CC3 ¥ aware of CC (answered codes 1-3 i CC1}, how much did the CC help you in your transaction?

{7 1. Helpad very much 13 Did nat help
0O 2 Somewhat helped 01 4, NiA
INSTRUCTIONS:

Far SGD 0-8, please put a check mark {v/}on the Colurmn that best corresponds o your answer. _

ST
Strongly | Dissgree | Nelther Agse | Agres | Strongly | Applicable

z Disagree ner Disagree | Agree

SQD0. | an satisfied witr: e -ervice that 1 Y i)

availed. 1 o o

SQD1. tspent a redsonable armount o time for o

my transaction,

SQGD2, The office followed the iransaction's

requiremnenis and sleps baseo on  the 4

information provided.

SQD3. The steps (including payment) | needed

o do for my transaction were easy and simple. =

SQB4. 1 easily found Information about rry J

fransaction from the office or its Website, =

SQB5. 1 paid & reasonable amount of fees for )

ny transaction. =

SQDS. | feel the oifice was falr b everyone, or L

“walang palakasarn”, during my transaction.

5QD7. | was treated couMeously by e Staff, i

ard ff asked for help! the staff was helnful.

S0DE. | got Whalt | needed from the

government office, or (f dented) denial O -~

raguest was suificienily explained b me.

Suggestions on how we can further impraove our services {optional):

Email address {oplional):

THANK YOU!



Cantral Ne: AMTLEED) 1P ARTTY
CLIENT SATESELLTIAN NEASUREMENT FTAH

PoAmptirrl Nes PRI TRAZ <3
Expires e 1Ly AR

{insert agency logo here) {Insert agency name hera)
HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedbatk
on your recently_ concludad transaction will help this office provide a better service. Personaf information shared wil
be kept confidential and you always have the opticn 1 not answer this form.

Client type:JZ/( Mzen O SBusiness O Government {Employee or ancther agency)

Date:

- . Sex: O Male ,EP{ Semale Age: 20

FE ¥
Beglon of residence: _~__~ % © "Service Avalled: ¢

iNSTHU(,‘TiQNS: Check mark(s./) your answer o the Citizen's Charter {CC) questions. The Citizen's Charter
is an official documant that reflacts the services of a government agency/office including #s requirements, fees,
and processing imes ameng others.

CCt Which of the fcllowing best describes your awareness of a CC?
0O t. { krow what 8 CC & and | saw this office’s CC.
D 2, tknow what 8 O & but | did NOT ses ths office's CC,
,E’é | learned of the ©C only when | saw this office's CC.
3 4 1do not imow what & CC is and | dd nct see one n this office. {Answer 'N/A' on CC2 and CGB)

ce2 {f aware of CC (answered 1-3 n CC1}, would you say that the CC of this office was .7
O1. Easy © sea O 4, Not visible g 4l
X3, Somewhat easy © see 5. NA
1 3. Difficutt b see

CcCc3 ¥ aware of CC (answered codes -3 n CC1}, how much did the CC help you in your transaction?

03 1. Helped very much 03 Did nd help
/E(?_ Somewhat helped D4, Na
INSTRUCTIONS:

Fa SQDOS8, please put a check mark (v') on the column thet best Corresponds 1o your answer.

s : ; -’ Nat
Strongly | Disagree | Nelther Agree | Agrae | Strongly | Aplicable
Disagree nor Disaarse Arpa

il

SQD0. | em salisfed with the sewice that |

avalled, .
SODT. 15pent a redsonable amount o time fer »
rry transaction,

-]

SQD2. The ofice followed the transaction's
réquirements and stops based on  the
information provided.

“SQD3. The staps (including payment) [ neaded
D do for my transaction were asy and simple.
SGP4. | easily found Information about rmy
| transaction from the office or tts website.
SODE. | pald 2 reasoneble amount of fzes for

__g;_iransaction.

QD8. | feel the office was falr b eVeryohe, o
‘walang palakasan’, during my transaction,
SGD7. | was treated courtzously by the staif,
arg f asked for help) the staff was heloful.
SGD8, | got what | needed from the
government office, o (¥ denied) denfal of
request was sufficlently explainad b me. J

R s R NN

Suggestions on how we can ¥ .ther 'mprove aur services (optional}):

Emall address (optional):

THANK YOU!



Conirol No: mnm?w AETIN RELSLRERENT FORH
PSA kppavral N BRTATZZ-1
Erplres pa 11ty 202

{Insert agency logo here) (inserl agency name here)
HELP US SERVE YOU BETTER!

This Client Satisfaction Measuremant {CSM) tracks the customer experience of government offices. Your feedbac_k
on your regertly concluded transaction will help this office provide a better service. Personal information shared will
be kept confidertial and you slways have the option & nat answer this form.

Client type: ‘p/cttlzan O Business O Government {Employee o anothar agency)
Dl e . Sex: 7 Mate O Ferle Age:

L*E S

“Service Availed: s

Region of residence:

INS TRUCTIQNS: Check mark (v} your answer 1o the Citizen's Charter (CC) questions. The Citizen's Charter
ks an official document that reflects the services d a government agency/office including its requirements, tees,
and processing times amang others.

CC1  Whigh of the following best describes your awareness of a CC?
1. | know what a OC s and | saw this office's CC,
02 | know what 2 CC 5 but | did NOT see this office’'s CC.
4 |leameg of te CC only when | saw this office’s CC.
041 do not Kiow what a GO is and did not see one n this office. (Answer NA™ on OC2 and CC3}

CCz2 f aware o CC (answered 13 in CC1), would you say that the CC of this office was ...7
C1.Easy to ses 4. Nt visible & a1
2, Somewhat easy b sse 05, Nia
0 3 Difficult o ase

CC3 K aware of CC (answered codes 1-3 n CC1), how much did the CC help you in your transaction?

D) 1. Helpad very much 0O & Did nat help
2 Somewhal helped D14, N
INSTRUCTIONS:

For SQD 0-8, please put a ¢ hed mark (V') on the column that best corresponds © your answer.

A { & n ( ot ' N/A
Strongly | Disagree | Neither Agree | Agree | Strongly | Apdicabis
Dlsagree nor Disagres Agree
SOD0. | an satisfled with the sewvice that |
avalled. -
SQDT. 1 spent a reasonabie amount o tme for o
my ransaction.

SQD2. The office followed the transaction’s
requirements and Stops based on the
information providad.
" SOD3, The steps (including payment) | needed
o do for my transaction were easy and Simple.
SQD4. | easily found information about ny
frangaction from the ofiice o s website.
SQDS. 1 paid a reasonable amount o fees for
v transaction.

SQDE. | feel the Office was falr b everyone, or
"walang patakasan®, duing my fransaction.
SQD7. | wag reated courteously by the staff,
and fif asked for help} the staff was helpful.
SQD8. | oot what | needed from the
government office, or (f denied) denial of
" request was sufficiently exnlained % me. 1 |

T

Suggestions on hoW we can & ither improve our services {optional).

Email address {optional):

THANK YOU!



Contraf No____ : ummmwvés ALTON KEASUREMEN FURM
PoANmiwral N BRTA-TEAD 3
Expet an 11 Jy212}

(Insert agefiey logo here) (Insert ageficy name hera}
HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement {CSM) tracks the customer experience of government offices. Your feedback
on your reqantly_concluded transaction will help this office provide a better service. Personal information shared will
ba kept confidential and you aiways nave the option b not answer this form.

Ciient type: E/( sizen [J Business (O Governmenl (Employee o aflother agency)

Date: _ _ ___ Sex: 21 tae D Femaie Age: 2P
! b -l.
Region o residence: P : "Service Availed:

INSTRUCTIONS: Check marik (+/) your answerl 1o the Citizen’s Charter (CC) questions. The Gitizen’s Charter
i an official document that reflects the services of a government agency/office including its requirements, fees,
and processing times among others.

CCi Which of the following bast describes your awareness of a CC?
01, | know what & €C k and § saw this office’s CQ
(2 linow what & CC b but | did NOT see this office’s OC.
3.4 ieamned of tha OC onfy when | sew this office’s CC.
3 4.1 go not know what a CC is and 1 did rot sea one A1 this office. (Answer N/A' ol ©C2 and CC3)

cc2 If aware of CC (answered 3 in CC1), would you say that the CC of this office was...?
02 1.Easy to ses 04, Not vigible a al
,21)2 Somowhat essy 0 e 0s. NA
0 3 Difficult o see

Cc3 § aware of CC {answered codes 1-3 in CC1}, how much did the CC help you in your transaction?

{J 1. Helped very much 0 3 Did nat help
JZK’L. Somewhat helped O4. A
INSTRUCTIONS:

For SQD 0-8, please put a c hedc mark (\/ ) on tha column that best corresponds b vour an swsr_._

o o | A

st e = Mot
Sltrofigly | Disagree | MNeither Agree Strongly | Aeplcable
Dlsagres nor Disagree Aorea

SQDO. | an satisfied with the sewice that |

avalled.

SQD1. ! spent a reasonable amoum of time for w

mmy transagction,

SQD2. The office lowed the transaction’s
requirements and stops based on the
Information provided.

SQD3. Tre steps (Inchuding payment) [ needed
b do for my transaction Were easy and simple.
SQD4, | easily found information about my
transaction from the office or its wabsite.
8005, | pai¢ a reasonable amount o fees for
Ty transaction.

"SQDS. | feel the Office Was Tar 1o everyone, o
“walang palakasan’, during nw transaction.
SQD7. | was treated COunteously by the siaff,
ard {if asked for help} the staff was heipful.
SaGb8. | got what | needed from the
government office, o  denied) denial of
“reguest was sufficiently exglalned o me, |

NN N NN SE)E

Suggestions on how we can & ther improve our services (optional}:

Email address (optional):

THANK YO



Control Net mma;gim MELSURENE FTAN
B3 el You MORTIRY
Frpires o 1 kdy 288

{insart agency lngo here) {insert agéncy name herd)
HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement (CSM) tracks the customer experience of govemmaent offices. Your fesdback
on your recently_coneluded fransaction Wil help this office provide a better service. Personal information shared wil
ba kept confidential and you always have the option 10 1ot answer this form.

Client type: O Citizen 0O Business %Jverrmenk {Employes or another agelay}

Date: .. 8 . a8 xDOMde 7 Femaie Age:
ol b k od Fr,
Region o residence: o L Service Availed: A :

INSTRUCTIONS: Check matk (") your answer to the Citizen's Charter {CC) questions. The Citizen's Charter
is an official document that reflects the services of a government agency/office including its requirements, fees,
and processing times among others.

CCt h d the following best describes your awareness of a CC?
1. | kmow what & CC & and | saw this office’s CC,
0 2 | know what a2 OC & but | dd NOT see this office’s CC.
1 & | learned ¢f the OC only when | saw this office’s CC.
34.1 b not Kow what a CC & and | did not see ona b this office. {Answer /A on CC2 and CC9)

CcCc2 I aware of CC (answered 1-3 n CC1), would you say that the CC d this office was .7
0O 1, Easy © see O4. Not visible a al
2. Somewhat Basy 0 ses 15 Na
O 3 Difficult to see

oC3 |f aware of OC (answeted codes 1-3 i CC1), how much did the CC help you b your transaction?

iaipad very much [ 3. Did nat halp
Somewhat helped D4 NfA

INSTRUCTIONS:
For SQD 0-8, pleaseput a ¢ hek mark (V') n the column that best corresponds fo your answer.

S eEer

Strongly | Disagree | Nelher Agee | Agree | Strongy | Aolicatle
Digagree nor Disagree Agres

| SQDO. 1 an satisfied with tha sewvice hat |
avaied.

SQD1, I spent a reasonable amaunt o time for
iy fransaction.

sQb2. The office followed the transaction's
requiremants and stops based on the
| Information provided.
- S0QD3. The staps (inCluding payment) 1 needed
© do for my transAction Were 2asy and Simple.
SQD4. | easily found Information about my
fransastion from the Office or S wabsite.
SQD5. 1 paid a reasonable amount o fees for
iy transaction.

D8§. Tieel the Office was falr to everyohle, o
“walsng palakasan, during My transaction.
SQD7. { was treated courteously by the staff,
ard (£ asked for help) the staff was helipiul.
SQD8. | got what | needed fOm the
government office, or (f denied) denlal o
reguest was sufficiently extiained © me.

SSRGS s SN

Suggestions on how we can fi.;ther ‘mprove our services (optional):

Email address (optional):

THANK YOu!




. AHTHSED AR SITRGATY

Conirol No; (LIEHT SATSE ACTION MELSURENENT FUAN
PO Appromd S RTARRAZ-D
Exglres o 31 July 221

{Insert agency logo here) (Insert agency Name here)
HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement {CSM) tracks the customer experience of government offices. Your 1eedhac_k
on your recently_concluded fransaction will help this office provide a better service. Persona| information shared wil
be kept confidential and you alvays have the option b not answer this form.

Client type: {2{ Ciizen 3 Business [ Govemment {Employee o another agency)
Date: Sex: O Mala [a'Female Age:

L3

Reglon of residence: e “Service Availed:

INSTRUCTIONS: Check mark (v} your answer 1o the Citizen's Charter (CC) questions. The Cltizen's Chaner
is an officlal document that reflects the services o a government agency/office including its requirements, fess,
ard processing times among others.

CC1 Which of the following best describes your awafeness of a ce?
O 1. t krow what 2 CC & and | saw this office’s CC.
02. tknow what 2 OC & bul | did NOT see this office’s CC.
43 Hearmed o the CC only when | saw this office’s CC.
O 4, |40 not know what a CC is and 1 did ngt sea o h this office. (Answer NIA on Q02 and GC3)

cc2 f aware of CC (answered 1-3 in CC1), would you say that the CC of tis office was ...7
O1.Easy i ses 4. Nat visible & dl
2 Scmewhal casy o see 5. WA
O 8. Diffieult 1o sea

cCa f aware of OC (answered codes 1-3 in CC1), how much did the CC help you in your transaction?

O 1. Helped vary much O3 DH nat help
{12.Somewhathelped [J4.N/A
INSTRUCTIONS:

For SQD 0-8, please put & ¢ heck mark (V) on the column that best correspondsto your answer.

c”_ @ A
L wr ot

Stoly Dfsaree Nelther ae Agrea | Slrongly Applicable
Disagrea nor Disagres Afaa

SQDY. | am satisfled with the sowice that |
availed,

SQD1. [ spent areasonable amaunt of time for
my transection.

8QD2. The office followed ihe fransaction's
requirements and Stops based on the
| information provided.

5003, The steps (including payment) i needed
© o for my transection Were easy and simple.
SGD4. | easlly found InforMation about My
fransaction from the office or Is Website.

vd
v
v
v
v
SQDS, | pald & reasonable amount of fees for /
v
v
v/

my transaction.
SQDE. 11ed the office was farr to everyone, o
wal'agg palakasatt’, durlng ry transaction.
SQDT. | Was treated courtaously by the stalf,
and fif asked for help} the staff Was helpful.
SoD8. | got what | needed from the
government office, o (f denied) denial o
Iﬁ'-mt was sufficiently explainad ' me.

Suggestions on hoW we can #.:ther ‘mprove our services (optional):

Emall address (optional):

THANK YOU!



" AATLPED TAPEN
Cantro! No: 2 mmm - I
Pakemoomil oy SRTAIIZ-]
Expieet end] ity 1002 _]
{Inserl agancy lago here) (Insert agency name here)

HELP US SERVE YOU BETTER!

This Client Satisfaction Measursment (CSM) tracks the customer experience of government offices. Your feadbac_k
on your recently_concluded transaction will help this office provide a better service. Personal information shared wi)
be kept confidential aNd you ailways have the option © ot answer this form.

Client type: ﬁmzen O Buginess [0 Government (Employee of another agenty)
. Sex: T Mak \D/Femala Age: —

oy [ t., .
Region of residence: o g "Service Availed: i

Date:

INSTRUGCTIONS: Check mark () your answel © the Citizen's Charter (CC) questions. The Citizen's Charter
is an official document that reflects the sefVices of a government agency/office including its fequirements, fees,
and processing times among othefs.

CC Whigh of the foliowing best descfibes youl awareness o a cC?
O 1.1 know what a CC & and | saw this office’s CC.
2 2.1 know whet 2 CC & but | did NOT see Hhis offices CC.
% | learmed of the OO only when | saw this office's CC.
O 4 10 not kiow what a OC is 2nd 1 did nol se2 on2 in this office. (Answer'N/A‘ on GC2 and TG3)

CG2 ¥ aware of CC (answered 1-3 in CC1), would you say that the CC of this office was .7
D 1.Easytoses CJ4. Not visible a al
2. Somewheat Gasy 0 sea 0 8. N/A
O 3. Difficult 1o sse

oCs tf aware of CC (answefed codes 1-3 in CC1}, how much did the CC help you i your transaction’?

. Helped very much O3 Od nd help
2 Somewhat helped 34, NiA
INSTRUCTIONS:

For SQD 0-8, pledse put a ¢ hedc mark (v} on the column thet best carrespands b your answer,

L fo o ¢ 9 ® & L XS N/A

. . \, = > Mot
Stongly | Disagree | Netther Agres | Agree | Strongly | Applicsdie
Disagree ey Disagres ATse

SOD0. | am satisfied with the sewice that |
avaied.

SQDY, ! spent a reasonable amuunt o time by
my fransaction.

SGh2, The Office Tollowad the iransaction's
reguirements and stops based on the
information providad,

SQD3, The sleps (including payment) | needed
© do for my trensaction were sasy and simple.
SQD4, 1 easlly found Information about my
ransaction from the office or its website.
SQDS. | paid a reasonable amount of fegs for
v transaction.

[ 'SQD6, ! leel the office was fair b everyone, of
‘walang palakasar’, during my transaction.
SQD7, ! Was freated courtequsly by the siai,
ard fif asked for help) the staff was helpful.
8008, | got what | needad fom the
government office, or (§ danied) dental of
requast Was sufficiently explainad o me.

SUKESINNK S KIN

Suggesfions on how we can i ither 'mprove our services (optional):

Email address (optional):

THANK YOU!



{antrel No: m THOE Aty e
PIALsrensl K HETA-TEARD
Frpenton ] |y 201

(Insert agency loge here) {Insert agency name here)
HELP US SERVE YOU BETTERI

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback
on your recently_concluded transagtion will help this offioe provide a better service. Personal information shared will
be kept confidentia! and you always have the option to not answer this form.

Client type: iZ]’l:,itizm ) Buginess O Govermmant (Employee o ancther agency)
Date: o Sex: OmMale lZ/;:emale Age:_yf’

iy k- l.
Region of residence: o : “Service Availed: L

INS TRUCTIONS: Check mark (+") your answer o the Citizen's Charter (CC) questions. The Citizen's Charter
is an official document that reflects the services of a government agency/office including #ts requirements, fees,
and processing times among others.

cet Which of the following best deseribes your awareness of a CC?
D 1. know what a CC s and | saw this office’s CC.,
22, [know what 2 CC i but | did NOT see this office’s CC.
12;3 | learned of the CC only whan | saw this office’s CG.
0 4 | do not know what a CC s and | did nat see one i this office. (Answer'N/A'on CC2 and CC3)

cca f aware o CC (answered -3 in CC1), would you say that the CC of this office was...?
D 1. Easylosee [34. Net visible a dl
,H’ 2 Somewhat easy o sze 05, WA
O 8 Difficutt b see

CC3 ¥ aware of CC (answered codes 1-8 n CC1), how much did the CC help you in your transaction?

O 1. Helped very much 03 Did not hetb
2 Sornewhat helped O 4, WA
INSTRUCTIONS:

For SQD 0-8, please put a ¢ hedk mark (v') on the column that best COrrespDndS 1o your answer.

. | | NA
8 B
NG bt

| e n"ifot
Strongly | Disagree | Neither Agree | Agrea | Strongly | Apslcabie
Disaor e nor Disagree Agreg

sQDO. | an satisfled with the sewice that 1
avalled.

SQDA. ) spent a reasonable arnount of time for
fry {ransaction.

SQD2. The office followed the transactions

/

requirements and Stops based on the /
/

—

information providad,
- BQD3. The steps (including payment) | nesded
b o for ry transaction were easy and sirmple.
SQB4, | eusty found Information about my
ransaction from the office o ifs website. |
S0D5. 1 pald a reasonable amount of fees for
my transaction.
SQDE. | fee! the office was fair i everyone, or
‘walang palakasan”, during my transaction.
BQQ7. | was treated courieously Dy the staff,
and (¥ agked for heip) the staff was helpful,
SQD8. | got what | needed fom the
government offica, o (f denied) denial of
| Tequest was sufficiently exglained b me. ]

NN

Suggestions o how we can fi.ither ‘mprove our Services (optional):

Email address (optional):

THANK YO



. JAT-EED TAPE ALMWGITY
{ntrol No: (LT LIS ACTHN HEASORENENT FLAH
ot Aprymad s JRTR-1062-3
Expires e Yl by T2

{insert agency loge here) {Insert agency name here)
HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement (CSM) tracks the customer experience of govemment offices. Your 1eedbac_k
on your recently_congluded transaction wilt help this office provide a better service. Persanal infarmation shared wil
be kept confidential and you aways have the option © not ansWer this form.

Client type: p/!'_:itbm O guginess [ Government {Employee o another agency)
Date: . . Sex: Cimale & Female Age:

. ¢
. s " k3 - £
Region o residence: S Service Availed: -

INS TRUCTIONS: Check mark (v') your answer © the Citizen's Charter (CC) questions. The Citizen's Chartey
& an official docurment that reflects the services of a government agency/office including its requirements, fees,
and processing times among others,

cc1 Which of the foliowing best describes your awareness of a CC?
001, | know whet a CC b and | saw this office's CC.
02 Iknow what 2 CC |5 but | did NOT see this offica’s CC.
4 lleamed o the CC Onfy when i saw this office’s OC.
[ 4 1do not know what a CC & and | g nat see one h this office. {Answer NA' on CG2 and CGT)

CC2 If eware of CC (answered 1-3 n CC1), would you say that the CC of this office was ...7
O 1, Easy b s 0 4. Not visible & al
ﬁ/a Somewhat easy b 569 15 NA
0 3 Difficult © see

cC3 § aware of CC (answared codes 1-3 in CC1), how much did the CC help you in your transaction?

1. Helped Very much O3 Did nat help
2 Somewhat helped 04 NA
INSTRUCTIONS:

For 8QD 0-8, please puta ¢ hedc matk (v’ Jon the colummn hat best correspondsto vour answer.

| @ @ NNLA

Sloly Disagree | Nelther Agree | Agree | Strongly | Applicstie
Disagree nor Disagrae Adres

SQDO. | an cafisfied with the sewice that |
avaliad. 3

SQD1. | spent areasonable amount oF time for
my transaction.

SQD2. The ofice folowed the transaction's
requiremenis and stops bhased on e
information providad.
SQD3. The steps (including payment) I needed
o do for my transaction were easy and siMple.
5QD4. | easily found Information about My
| fransaction from the office Or 15 website.
SOD5. | paid & Measonable amount of fees for
v transaction,
SQD08. | feal he Office was fair 0 eVeryone, O
‘walang paelelasarn’, during mv fransaction.
SQU7, | was treated courteously by the Stlr,
ard (it asked for help) the Staff was helpful.
SQGDE. | gol what | neaded from the
goverament office, or (i denied) denial d
reguast was sufficisnlly explained © me.

Ll SR STl T

Suggastions on how we can fi_ither mprove our services (optional):

Email address {optional):

THANK YGQl#



I
e AXTRET THPE THORCEY
Confrol Net CALENTEATISTACTIONEASORHNE PO
PokAmperval ) &0 ATRRAE3
Erpires pall 3y 202

{Insert agency logo here) (Insert agency name hera)
HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your 1eedbac_k
an your regently_concluded transaction will help this office pravide a befter service. Persona| information shared will
be kept confidential and you always have the option %o not answer this form.

Client type: ‘%ﬂzﬁn 0 Buginess (O Govemment {Employee o another agency)
Sex: [ale [E Female Age:

e ok - r .
Region o residence: RS I Servica Availed:

Datle:

INS TRUCTIONS: Check mark (+) your answer t the Citizen's Charter (CC) questions. The Citizen’s Chartar
s an official document that reflects the services of a government agency/office including its requirements, fees,
and protessing times among others.

05 Which of the following best describes your awareness df a CC?
O 1.1 lmow what a OC & and | saw this office’s CC.
[22. Iknow what 2 OC & bul | did NOT see his office’s CC.
3. | lzamad of the CC only when | saw this Offica’s CC.
C14.1 ch not kow whal & OC is and | did nct sea Cne b s office. (Answar /A" on CC2 and CC3)

CCa ¥ aware of OC (answered 1-3 i CC1), would you say that the CC of this office was ...7
O1.Easy b see {14, Not visible at !
2 Somewhal eesy b sae 05 NA
0 3 Ditficutt o see

CC3 f awars of CC (answered codes 1-3in CC1), how much did the CC help you in youl transaction?

0 1. Helped vary much O 3. Dd not help
% Somewhat helped O 4 NA
INSTRUCTIONS:

For 80D 08, pleaseput a ¢ hedt mark( v'Yon the column that best corresponds to your answer.

* (o9 . . C v | WNAQ
fe o% o o ] (-3 ] LA

Slrely Disagree Neltrier g'se Agree | Strongly | Appicabie
Disatres nor Disagree

©

S0GD0. | an satisfled with the service that |
availed. :
SQD?Y, I spent areasonable amount of time for
my iransaction,
SQD2, The office Iollbwed e transaction’s
requirements and stops based on the
information provided,
-S0D3. The steps (including payment) | needed
o do for my transaction were easy and simple.
SGD4. 1 easlly found information about oy
fransaction from the office or ts website.
SQDS. | paid & reasonable amount o fees for
sy transaction.

SQD6. | feel the office was far to everyone, o
“walang palakasar?, during my transaction,
SQD7. | was treated courfecusly bty the staff,
ard (if asked for help} the staff was heipful.
SOD8. | got what 1 needed from the
government offce, o (f denied) denial of
roguest was sufficiently explained i me.

N S RN S

Suggestions on how we can # ;ther improve our services (optional):

Email address {opHonal):

THANK Yau!



¢ LNTLHED L ATROISTY

anirot No:__ RUHT STSFALTIGN REISUREHON FOAN
P54 el N RTA-I23-1
Expheet e 11 Ay T2

fingart agency kg here) (insert agency nama hare)

HELP US SERVE YOU BETTER!

This Client Satisfaction Measursment (CSM) tracks the customer experience of government offices. Your feedbac_k
on your receptly_concludad trapsaction wifl help this office provide a hettar service. Personal ‘nfarmation shared wil
be kept confidential and you aiways have the option b not answer this form.

Client type: ‘;Zé{t}zan O Bueiness O Government (Employee of another agsncy)

Date: Sex: JZ‘I/I\. fib I:I! Female Age:
'- l.

Reglon of residence: “Service Avalled: .

INS TRUCTIONS: Check mark (s )your answer © the Citizer's Charter (CC) questions. The Chizerrs Charler
i5 an official document that refiects the services of a government agency/office including is reQuirements, tees,
and processing times among others.

CC1  Which d the following best describes your awareness of a CC?
[3t.lknow what & CC & and | saw this office's CC.
[ 2. lknow what 2 CC & but | did NOT see this office’s CC.
B% |isamed of the CC anly when | saw this office’s CC.
O 4.1 da nat know what & CC isand | dd not see one b this office. (Answer’N/A’on OC2 and CC3)

cCz2 ¥ aware of OO (answered 1-3 in CC1), would you say that the CC of this office was ...7
71.Easy b ses 04, Nt visible & €l
2 Somewhal easy o soe 05, WA
0O 3, Difficutt b gee

003  ff aware of OC (answered codes 1-3 in CC1), how much did the CC heip you in your transaction?

O 1. Helpad very much [0 2 Did not help
22 Somewhat helped 04, NA
INSTRUCTIONS:

For SQD 0-8, please put a ¢ hedk mark {v/)on the column that best correspondsto your answer.

ol e o o) o ® &t N/A
Strongly | Disagrea | Neither Agree | Agres | Strongly | Applicsble
Disagree nor Disaares Adge

| SQDO. 1 an satsfied with the sewlce that |
avalled. ]

SQD1. | spent a reasonabie amaunt o time for
my transaction.

SQD2. The ofice lolowed fhe transaction'’s
requiremaents and  Stops based on the
information provided.

S0D3, The steps {inciuding payment) | needed

v do for my transaction were easy and simple.

SQD4. | easily found information about my

frensaction from the ofiice o its wabsite.

SQPS. | pald & reasonable amount of fees for
mw transaction.

SQDE. | {eel the office was falr to everyone, or

"walang pafakasar?, dusing my transaction.

SQD7. | was freated courteously by the stafi,
and ff asked for help) the staff was heipful.

SGDE. | got what | needed from the

government office, or (f denied) deniai of
“renuest was sufficiently exclained v me, J

S i e | L ]

Suggestions on how we cah i ither 'mprove our services (optional).

Email address (opfional):

THANK YOU!



Cantrol No: AATHRER T PEMTHATY
—_— CUIEHT SHISF ACTIEN MEASUREHENT FORM
PO bppowndin RRTAIIE1
Erpirer 1] THEY

{Insert agency lago here) (Insert agency name here)
HELP US SERVE YOLU} BETTER!

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback
on your regently_concludad transaction will help this office provide a better service. Persond| information shaced wil
be kept confidential and you always have the option o fot answer this form.

Clisnt type: O Citlzen T Business 21 Govemment {Employee o ancther agancy)

Date: . Sex: & Male = Female Age:
ey

Reglon of residence: “Service Availed: ___ - &

INS TRUCTIONS: Check mark (v} your answer o the Citizen's Charter (CC) questions. The Chizen's Chanter
i5 an officlal document that reflects the services of a government agency/office including its reQuirements, fees,
and processing times among others.

CCt Which of the following best describes your awareness of a CC?
JETL Fioow what & CC & and | saw this office’s CGC.
2. | krow what a OO & but | did NOT ses this office’s CC.
D 3 1 leamed d the OC anly when [ saW this office’s GC.
04 b not krow what a OO is and 1 did not sée ong h this office, (Answer ‘N/A' on OC2 ard GC3)

cC2 If aware of CC (answered 1-3 n CC1), would you say that the CC of this office was .7
F11. Easy b see T} 4. Not visible & 4l
O 2 Somewhat éasy © 380 05 NA
0 3 Difficult b soe

CC3 ¥ aware of CC (answered codes 13 in CC1), how much did the CC help you N your wrapsaction?
1. Melped very mtich 0 3 Did not helpd
0 2. Somewhat Nelped O 4. WA

INSTRUCTIONS:
For SQD 0-8, pleasenut a c hedc mark(v )on tha colurnn that best corresponds b your answer.

__ @ (."j N/A
7 | X \ ~ J ~ s -

Stvongly | Disagree | Noithef Agres | Agree | Strongly | Applable
Disapree nor Disagree

SAD0. | am satisfied with the sewice that |
Avalled. i

S@DT. 1 spent a reasonable amount o tima lor
ry transaction.

SQD2. The office follbwed the transaction’s
requirements and stops based on the
infosmations provided.

SQD32, Tre steps (including payment) | needet
© b for my transaction Were sasy and simple.
SQD4. 1 easily lound information aboul oy
ransaction from the office O s Website.
SQD5. 1pald & reasonable amount d lees for
iy transaction.

SQDS. | feet the office was fair 10 everyone, o
“walang palakasan’, during my transaction.
SQD7, 1 wWas freated courteously by the staff,
_and (¥ asked for heip) the staff was helpful.
saps. | gt what | needed from the
governmert office, or (I denied) denal of
recuest was sufficiently explained o me. 1

ISR R

Suggestions on how we can ft ither improve our services (optional):

Email address (optional):

THANK YOU!



. g KNTHIED TASERUTBATY
Coantrel Nor CUIDETSATIE ALTRONREASIREHENTRORH
Pobdppiond ou PTA-TAZ1
[

(Insert agency loge here) (insert agency name hera)
HELP 1S SERVE YOU BETTER!

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback
on your fecently_congluded fransaction will help this office provide a better service. Personal infoymation shared w|
be kapt confidential and you aiways have the option 1o not answer this form.

Client type: 0 Cizen {3 Business [ Government {Employae or ancther agency)
Date: 4% - 3813 Sex: Ui Mae J7Female Age: J"L
Region of residence: _ WUk “Service Avaled: T1CRO

NSTRUCTIONS: Chack | 1ark‘v/ } your answer o the Citizen's Chacter {CC}) quectlom The Citizen's Charter .
ig an official document that refiects the services of a government agency/office includiry its requirements, fees,
and processing times among others.

cci Which o the following best describes your awareness of a CC?
1.iknow what a OC s and | saw this office’s CC,
0 2.1 know what 2 OC & but 1 dd NOT see this office’s CG.
[33. | leamed d the OC only when | saw this Office’s CC.
[ 4.} do rot know what & OO is and | did not s8¢ one 'n this Office. (Answer'N/A” on CC2 and CCS}

cCz ¥ aware o CC (answered 1-3 in CC1), would you say that the CC of this office was ...?
21 1. Easy © see 0 4. Mt vigible =z 4l
0 2 Somewhst sesy b see O 5. WA
0 2 Difficult 0 see

CC3 ¥ aware df OC (answered codes -3 N CC1), how fMuch did the CC heip you i your transaction?

1. Helped very much O 3 Did nat heln
{1 2 Spmewhat helpad 0 4, NA
INSTRUCTIONS:

For SGID 0-8, piease put a check mark(\/ } on the column that best corresponds b your answer. ]

Strongly | Disagrea | Neither Agree Appiicabie
Disarree nor Disagree

SQDO. | am catisfied with. the ~ervice that |
avaited.

SQDT. [ 5pent a reasonabie amaunt of time Tor
my transaction.

S@D2. The office followed the fransactions
reqiirements and stops based on the
information provided.

SQD3. The steps (Including payment) | needed
b do for My transaction were gasy and simple.
SOD4. | easily found [nformation about iy
fransaction ¥om the office or ¥s websiie.
SGDS, | pald a reasonable amotint o Tees for
my transaction.

SQbs. i leel the office was falr I everyone, or
“walang palgkasar”, dusing my transattion.
SaD7. { was treated courteously by the staff,
| and (it asked for heip} the staff was heipful

SQD8. | got what | needed from the
govemnment office, or {f denied) denial o

request Was sufficiently explained b me.

-

sk e o | UL

Suggestions on how we can fuither improve our services {optional):

Email address (optional),

THANK YOu!



Ooantrol No, TN ARRTY

(insert agency logo here) (nsert agency name here)
HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement {CSM) tracks the customer experfence of govemment oifices. Your feecdback
on your recantly_congluded fransaction will help this ofice provide a befter service. Personal infoymation shared will
be kept confidential and you always have the option i rot afswer this form.

Client type: {1 Citizen O Business O Govemment {Employee Or another agency)

i s '."]
Date: || -/ M1Y Sex:.£lMake O Farmaie Age (2L
Region of residence: (e ‘Service Availed: __L[ T )

NS TRUCTIONS: Check mark (+/) your answer © the Ciizen's Charter (CC) questions. The Citizen's Charter
i an officiat document that reflects the sefvices of a government agency/office including its requirements, foes,
and processing times among others.

LY
cCt Which of the follcwing hest describes your awareness of aCcC?
0 1. | know what a CC i and 1 saw s office’s CC.
2 2. | know wat a CC & but 1 Cid NOT seethis office’s OC.
03 |leamned o the OC Dn'y when | saw this Offica’s CC.
[ 4 Ydo Mot know what & OG is and | 6 not see one n this office. (Answer "N on CC2 and CO3)

cc2 ¥ aware of CC (answered 1-3 n CC1), would you say that the GC of this office was...?
1. Easy b see C}4. Not visible & al
[ 2 Somewhal easy D e U5 N
M 3 Difficult 0 sea

CcC3 F aware of CC (answered codes 1-3 i CC1), how much did the CC help you i your transaction?

[ 1. Helpad very mudh 0 3 DA ot help
02 Somewhat helped O 4. NA
INSTRUCTIONS:

For SOD 0-8, please put a check mark (v/) on the column that best corresponds b your answer.

: e o) . . N/A

Strongly | Disagree | Nether Agree Strongly | Applicabie
Disapree nol Disaaree Agfpe
SAD0. | am satisfled with the service that | e
avaiied. i

SQD1. tspent a reasonable amount o time for T
my transaction. S
SQD2, The office foliowed the: . transaction’s il
reglirements and Steps bdsed on  the i
informalion provided. :
SQD3. Tre staps (including payment) | needed o
© b for rry transaction wera sasy and Simple, cd
SQD4. | easily found [nformation about my
frangacton fom the office or s website.

S0DE. 1 pad a reasonable amount of fees for &

my fransaction. _
SQDs, | Teg! e office was fair © averyong, o i
“walang palakagan’, during my transaction. '
3QD7, | was frealed countcously by he sial, #

ard (i asked for help) the slaff was helpful.
SQDS. ) got what | needed from the ;
government office, of (f denied) denial of 4
reauest was sufficiently explained 1o me. 2

Suggestions on how we can further improve ouf services (optional):

Email address {optional):

THANK YO



Cayntral No; LORET PEAAIREY

— CLIEHT SHTSFALTIN WEASUREMENT FURM
P Appcomiile, JRTE-BAZ
Expires il July 2003

{lnsert agency foge hers) (Insert agency name here}
HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement (TSM) tracks te customer experience of governmeni offices. Your feedback
on your recently conclisded irandsntion wil help this office provide a better service. Person~i infor niion shared wil
be kept confidential and you always have the option b ot ahswer ihis form.

Client type: (I Citzen ] Business O Government (Employee o another agency)

pate: {17117 Jo1h Sex: OMale 2l Femak Age: ,-ﬂé

Region dof residenice: _/#id " Service Avaled: _ AU
il e L

INSTRUCTIONS: Check mark (+/) yowr answer to the Citizen's Charter (CC) questions. The Citizer's Charter
is an official document ihat reflects the services of a government agency/office including its requiremenss, fees,
and processing tiMas aMong others.

CCt Which df the following best describes your awareness of a CC?
F 1. | know what 2 OG0 & and | saw this office’s CC.
C 2 | kngw what 2 OO b bt 1 did NOT sea this office’s CC.
0O 3 |lzarmed o the CC ordy when | saw this office’s CC.
0 4 1¢b not know what a CC is and | dd not see one h this office. (Answer NFA' an CC2 ard CO3)

CC2 ¥ aware of CC (answered 1-3 n CC1), would you say that the CC of this office was ...?
1. Easy b sea O 4 Not visible s al
O2.Somewhateasytoses 6. NiA
3 3 Oifficult & see

OC3  liaware of CC {ensw’ed codes 1-3 n CC1), ow much did the CC help you in your fransaction?

5 1. Relped very much~ ~~ * (12 Did not help
02 Somewbhat helped 0 4. NA
INSTRUCTIONS:

For SQD 0-8, Dlease put a check mark (v} on the column that best cosresponds o your answer.

) .
Strongly | Disagree | Neither Agree | Agres | Strongly | Appiicoble
Disagrea noe Disagree Arfeg
SQD0. | am satisfed with the service that |
avajed. il
SQD1. L spelt a reasonable amount d time for
my transaction. o
sabD2. The Office followed the fransactiols
requirements and stops based on the /
information provided. :
SQD3. The Steps (NcludiNg payment) [ needed
o do for my transaction were easy and simpie. Pl
SQD4. 1 easily fould information about ny /
fransaction from e office Or ils wabsile.
SQD5. 1 paid a reasonable amoult d Tees for s
my fransaction, <l
SQ06. ! fee the office was Yak to everyols, or /
"walang palgkssan’, during my tra_nsadin
SQDT. | was treated courmaous™y: by the-staff, o
and {if asked for heip) the stafi was heipful. i
SODS. | got what | needed fom the =
govermnment office, o (f denied) denial o v’
request was sufficiently explained fo me. ]

Suggestions ot how we can further improve our services {optional):

Email address (optional):

THANK YOU!



" niro! No: KD APEMTOISTY

ELLEN? SASE ACTION RELSUREMENT FRRM
mwnﬂmu-mm

1. e mdl My )

(insert ageficy logo here) (insert agency Name hare)
HELP US SERVE YCU BETTER!

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback
on your regently_congluded transaction will help this office provide a befter service. Personal information shared wil
be kept confidential and you always have the option b not answer this form.

Client type: ﬁ Citizen [J Buginess [ Govemment (Employee o another agency)
Date: DEC 2.M3%  Sex OwMae [%]’F'emaje Age: _ U
Region of resigence: _ (.U Ty Service Availed: __OVE D A0Y COM LV el

INSTRUCTIONS: Check mark (v) your answer 1 the Citizen's Charter (CC) questions. The Citizen's Chartar
ks an official document that reflects the gservices o a government agency/office including its requirements, fess,
and processing times among othars.

CC1 Which of the following best describes your awarenass of a CC?
O 1. [ know what a OC & and 1 saw this olfice’s OC.
-7 | krow whet 2 CC s but | did NOT' see this offica’s CC,
O3, |leamad o the CC only when | saw this office’s OC.
O 4 1¢o not knaw whial 8 OC 1sand § dd not See one n this effiCe. {Answer ‘NIA” on CC2 and CC3)

cc2 If aware of OC (answ: ‘ed 1-3'n CC1), would you say that the CC df this cﬁlce vas .
O 1. Easy 0 see * O 4. Na visible o &1 2 F
A3Z Somewhal easy i ses 0 5 NA
0O 3. Difficuit © see

CC3 i aware of CC (answered codes 1-3 in CC1}, how much did the CC help you in your transaction?

O)1. Helped very much 03 bd nat help
2. semewhathelped 04.N/A
INSTRUCTIONS:

For SOD 0-8, please put a check mark {v')on the column that best corresponds 10 vour answer.

SICIISS ISR

Strongly | Disegres | Neither Agrea | Agres | Strongly | Aeplicshie
Disagree nov Disagrea Aorag
"5QD0. | am satisfed with the sarvice tnat | T
availed.
SQD1. | spent a reasonabie amount of fime for
my transaction. /
5QD2. The office folowed he transaction's
requirements and Steps based o the 1
| informaltion provided.
["EQDA. Tre steps (inciuding payment) | nesdad i
 do for my Transaction wers easy end simpla,
S0D4. | easily found infIrmation about my ;
transaction from the office orits . +ebsite. - '/
SQDB. 1 paid & reasonable anwunt o fees for
transaction. i
SQDS. | lee the Office was far K averyone, or | >
‘walang palakasan’, during Wy transaction.
SQD7. | was treated couneousiy by the stafl, /
and (if asked for help) the staff was helpful,
SQDR, 1 got what | needsd from the
government office, o (f denied) denial of A
requast was sufficienlly exblained D me. |

Suggestions on how we can further improve owr services (optional):

Email address (opfional), __ 1H| L& ranbam(io G)W*\O‘ﬂ
J THANK YOU'



ntrof No: REMTED LFEATHIRTY

CLSEHT SRSF SETIN WEARGRENDG FDRN
Paatmamd By HTMZAL-)
Erpireson Lty B0 1

{insert agency loge here) (insert agency neme hera)
HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement (CSM) tracks the customer axperisnce of govermment offices, Your feedback
on your recently_concliuded transaction wil help this office provide a befter service. Personal information shared will
be kept confidantial and you always have the optlon © not answer this form

Client type: CLeitizen [ Business O Government (Employse o ancther agency)
i q A
Date: LZ-_Z_E]_{_E_:?, Sex: O Male A Fomale Age: 2V

Region of residance: - Meaws ok ‘Service Availed: _T{ (L A "?W i A

INSTRUGTIONS: Check mark (v/) your answer © the Citizen's Charter {CC) questions. The Citizen's Charter
is an official document that reflects the services of 2 government agency/ofiice inciuding its requirements, fees, -
and processing times among others,

CC1 Which of the following best describes your awareness o a CC?
JJ 1. 1 know what a CC & and | saw this office's CC.
O 2. know what a CC is bt | dd NOT see this ofice’s CC,
B’!: 1 leamed of the CC only when | saw this offica's OC,
(3 4 1.do not know what a OC t3and 1.did not see cne 1 thisclfice. (Answer 'N/A' on CC2 amd OC3)

CC2 f aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ... ?
B1.Easy D se0 04, Not visible 2t &
02, Somewhat easy © see O s A
O 3. Difficult © see

CC3 f aware o CC (answered codes 1-3in GG1), how much did the CC help you i your transaction?

9. Helped very much C 3 Did not help
02 Somewhst helped 4 wa
INSTRUC TIONS:

For SQD 0-8, piease put a check mark (v/)on the column that best cOrresponds b yow answer.

@O O .

Strongly | Disagree | INelther Ag Agee | Strongy | Appiicibie
Disagree nor Disagres Acrae

SQD0. | am safisfied with the service that |
avaiied. g u/
S5QAD1. | spent a reasonable amaunt of tme for
ry transaction.

SQD2. The office followed the wansaction's
requirements and sSwips based on the
information provided,

SQD3. The steps (including payment) | needed
© do or my transaction were easy and simple.
50QBD4, | easily found information abaut my
transaction from the office or s website.
SQDS. | paid a reasonable amount of fees for
my fransaction.

SQDS. 1 teel the office was fair © everyone, Or
“walang palakasar’, during mv transagtion,
SQDT. | was treated counteously by te smaff,
and(K asked for heit) the staff was helpful,
SQD8. | got what | peeded from the
government office, or {f dented) denial of
roouast was sufficiently extlained o me.

NINVVINN Y NN

Suggestions on how we can f ther improve ouwr services (optional):

Emaill address {ophonal):

THANK YOU!



: ROTHIED TEASTONTY

Ondrol No: CLIENT SATESFALTION MEASUREHOR FIRSH
PSkdpecmm Ko MU= 12423

Erpiens a1 Juby T3

{nsert agancy logo here) {insert agency name hera)
HELP US SERVE YOU BETTERI

This Client Satisfaction Measurement (CSM) tracks the customer experience of govemment offices. Your feedback
on your fecently_concluded Yransaction Wil help this office provide & better service. Personal information shared will
be kept confidential and you always have the oplion b not answer this form.

Client type: FiSizen ) Busifess [ Govemment (Employee or another agsncy)
Date; -/ 01/ 23 Sex: B Make 0 Fermale age: L\
Regon of residence: N -H\.g\m'm ‘Servige Availed: ‘Y ik TR (-] Igj £

INSTRUCTIONS: Check mark (v")your answer © the Cilizen's Charter (CC) questions. The Citizen’s Charter
is an official document that reflacts tha services of a government agency/office including its requirements. fees,
and processing times among others,

cCt Which o the foliowing best describes your awareness o a CC?
1, | know what 8 CC s and | saw this olfice's CC.
2. I knox what a CC & but | dd NOT see this cofiice’s CC.
D 3 i leamed of the CC o))y when i saw Ihis office’s CC, ! -
3 4 | da not know what a OC is and | di¢ not see one 1 this office. (Answer 'N/&' on CC2 and CC3)

CcC2 i awafe df CC (answered 1-3 in ©C1), would you say that the CC of this office was ...7
O-1.Easy D see O 4. Not visible g all
O2.Somewhateasylosee 05, N
O 3. Difficult I See

cc3 é}vm of CC (answered codes 1-3in CC1), how much did the CC help you in your transaction?

1. Halped very much 0O 3 Did nat hep
0O 2 Somewhat helpad 04 WA
INSTRUCTIONS:

For SQD 0-8, piease put a chack mafk {v") on the column that best corresponds © your AnsSwer,

)| Q) IOE) .
.. 9 o 1 B 4 Nt
Songly | Disagree | Neither Agree | Agree | Strongly | Apliicobie
Disagree nos Disagree Agres
SQR0. | am satisfied with the service that |
avdlled,
"SQD1. 1 spent a reasonable amount of time. {0r
my transaction,

SAD2, The office fGllowed e transaclion's
regquirements and stops based on the
infcrmation grovidad.

SQD3. Tre steps (including payr 3ni) | needed
© o for my transaction were easy and Smpla,

SQD4. | easily found nformation about my
fransaction from tha office or ts website.
SQD5. 1 peid a reasonable amoun? of fees for
my transaction.

SQDS. | fect the oifice was Tar D averyone, or
“waiang palakasat, duing transaction.

SQD7. | wes treated courtecusly @ e staff, /*"
ard if ggkad for help) the staff was helnful.

5008 ! got what | neaded from the
government office, o {f denied) deniafl of
rsnuest was sufficiently explained b me.

~NN NN

\

B
S

Suggestions on how we can further improve our services (opfional):

Email address (opfional);

THANK YOU!



fontrol No: AT D P ENTHREEY

PSA Aperd K JRU-1202-
Expevs o H by 2811

(ingert agency logd here) (Insert agency name herey
HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement (CSM) tracks the customer experience of govemment offices. Your feedback
on your regently_concluded Yransagtion will help this office provide a better service. Fersonal information spared will
be kept confidential and you always have the option v not answer this form.

Client type: O Citizen O Bugihess [ Govemment {(Employee or another agency)
Date: _” I- Nz Sex: M Me L"ﬁi Fernale: Age:

Region ¢f residence: “Service Availed:

INSTRUCTIONS: Chack mark (v }your answer i the Citizen's Charter (CC) questions. The Citizen's Charter
is an official document that reflects the services of a government agency/office including its requirements, fees,
and processing tiMmes among othe s,

CC Which of the follewing. best describes yousr awaeness of a CC?
P11, krow what a 00 i and | sew this office's CC.
O2.1know what a CC i but | dd NOT see this ofiice’s CC.
U &. ttearnad of the COC orly when | saw this office’s CC.
O 4 1¢o not knew what a OC & and 1 did not see one n this oifice. (Answer ™A' an GC2 ard CC3)

coz f aware of OC (answered 1-3 in CC1), would you say that the CC dof this office was .7
1, Easy b se8 C1 4, Not visible & dl
O 2 Somewhat casy © $:0 0 5, Nia
[0 3. Difficult o sse

CC3 ff aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction?

1. Helpad very much i 3. Did not help
O 2. Somewhat helped Cl4. WA

INSTRUCTIONS:

For SQD 0-8, please put a check mark (t/ Yon the coiumn that best colfesponds o your answer,
Qo e & o @
= \/ N S Nt

Strorgly | Dlsagre2 | Meither Agres Strengly | Applicadla
2 Disagree nor Disagree i Aorse
SGDbY. | an satisfied with the service that |

availed.

SQDA. | spent a reasonable amourt o fime fof
my transaciion, :

SOD2. The office followed e transaction's
requirements and Steps based on  the
information providad.

SQD3. The steps (including payment) | Ngeded
b do fo my transaction wele easy and simple.
SQD4. | gasily found information abolut my
transachion from the office or s website.
SQD5. | paid a reasonable amount of teas ior
my transaction.

SQDE. | feel he offibe was falf b everyong, o
“walang palakasan’, during my transaction.
S0D7. | was treated courteously Dy the staff,
and fif asked for hel) the staff was helpful.
SQDE | got whal | needed from the
government office, o (f denied) denial o
reguest was sufficisnily explained b me.

B P SISO N PN

Suggestions on how we can further mprove our sarvices (optional):

Email address {opticnal):

THANK Your



Control No: RTHED TRE AUTRGRATY

£ TUBHTSATISE AL MMNEASUGEMENT FORH
PRyl Ny MITTEAT-3

Expbes w1 kdy 002

(In3ert agency 0G0 here} (InSert agency name hers)
HELP US SERVE YOU BETTERI

This Client Satsfaction Measurement {CSM) tracks the customer experlfence of government offices. Your feedback
on your recently_congluged transaction will help this office provide & better service. Personat Information shared wil
be kept confidential and you always have the option to nat answer this form.

Client type: O Citizen 0 Bugness 0O Government (Emplnyﬂe o anCthar agancy)

Date: Sex: O Mgk Ei/ Fermale Age:
b

Regiod of residelce:

“Servica Availed: -

INSTRUCTIONS: Check mark (v} your answer © the Ciizen's Charter (CC) questions, The Citizen's Charter
is an official document that reflacts the services of a government agency/office including its requirements, fees,
and processing times among others.

CCi Which o the following best describes your awareness of a CG?
B, tow what a CC & and | saw this cifice's CC. ;
D2 lknow what 2 OC & bul | dd NOT see this office’s CC. B N T
0 3 tieamad of the CC oy when | saw this office’s CC. '
O 4. | do not know what & OC is and { did not 502 one h this Cffice. (Answer WA’ on CC2 and CC3)

ce2 ¥ aware of CC (answered 1-3 in CC1), wouid you say that the CC df this office was ...?
[ Easy b se6 4. Not visble z al
12 Somewha! sasy 1 566 Q5 WA
0O 3 Difficult b see

cCca ff awarg of CC (answered codes 1-3in CC1}, how much did the CC help you n your transaction?

E’1 Malped very much O3 Did not help
0 2 Scmawhat helped 0O 4 wa
INS TRUC TIONS:

For SGD 0-8, please put a ¢ hedk mark (v/) on the column that best corresponds 1o vour answer.

| X[
L2 ; N = o ol
Strongly | Disagree | Meither Agee | Agree | Strongly | Awplicable
Disagree nor Disagres Aoreg
SQD0. | am catisfied with the sewvice that | I
availad, il
SQDY. | spant & reasonable amount of time for
my transaction. e
SQD2. The office followed the transaction's
ragulrements and stops basad o the i
Information provided, -~
SQD3. The steps (including payment) | needed
b do for my transaction were easy and simple. ,_/"
SQD4. | easily found Iniormation about my =
transaction from the office or its website, -
SQDB6. 1 pad a reasonsble amount of fees for
my transaction. -
SQUE. | feel the office Was falr b everyone, o =
“walzng palakasar’, during my transaction. =
SQD7. | was treated courteously by the stafl, :
ard (if asked for help) the staff was halpful, =
SQD8. | got what | needsd from the - —
goverpment office, o (f denfed) denial o
request was sufficiently explained o me.

Suggestions ot how we can fi ther improve our services (optional): B o

Emall address (opticnal):

THANK YOU!



Cantrol No: mw b
[T A T )
Erplretom 31 Joky T3

{insert agafcy logo hero) (insert agency Name hefa)
HELP US SERVE YOU BETTER!

This Client Satisfaction Measurgment (CSM) tracks the customer experience of governmant oifices. your {sedback
on your recently_conciuded transaction will help this Office provide a better servite. Personal information shared will
be kept confidential and you aiways have the aption © nat answer ths form.

Cilent type: O Citizen O Business O Government (Employee o another agency)

Date: . Sex: O Male D»Female Age:

I-'.

Region of residence: ___,_..____ "Service Availed: b,y e

INS TRUCTIONS: Check mark (v} your answer © the Citizen’s Charter (CC) questions. The Citizen's Charier
is an official document that reflects the services of a government agencyfoffice including its requirements, fees,
and processing times among others.

CC1 Which of the following best describes your awareness of a CC?
B, | know what a OC b and 1 saw this office’s CC. e :
O 2 now what a2 OC is bui | did NOT see this: effice's OC., i EdiRle
[J 8 1leamad o the CC only when [ saw this office’s CC. '
O4. | do not knOw what a OO is and 1 did Not see ane b this office. (Answer /A" on CC2 and CC3)

cca f aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...7
7. Easy D see CJ 4. Net visitle & al
T 2 Somewhat easy b ses £15 NA
O & Difficutt o see

CCc3 i awars of CC {answered codes 1-3 n CC1), how much did the GC help you in your ransaction?

1. Helped very much & Did nat help
112 Somewhat helped TI4.NIA
INSTRUCTICNS:

For SQD 0-8, please put a ¢ hedc mark (V') on the column that best corresponds © your snswer.

Sttangly | Disagree | Neuher Agrse | Agree | Strongly | Appicadie

Disagires nor Disaares Agee
SOD0. 1 an satisfed with lha Sewice that §
avaled, G
SQD1. i Spent & reasonable amaunt of time for
my transaction. -

SaD2. The offce llbwed the fransaction's
requirements and Siops based o the i
tnformation provided. il
SQD3. The steps (including payment) | needed
D o for my transaction were easy and simple.
"SGD4. 1 easily found information aboul my

transaction from the oflice o its Website. e
SQDS. [ paid a reasonable amount of fees for -
mv ransaction, 5
SQDS. | feel the office was air © everyone, or S
*walang palakasan’, during my transaction. : e
SCD7. [ was treated courfeously by the staff, 4 -
ang {if asked for help) the staff was helpful, e
SODB, ) got what | needed from the 7
government office, or (f denied) denial of g2

request was sufficienly explained 1 me.

Suggestions on how we can 1. .ther impFove our services {optional):

Email address {Optional),

THANK YO



i AXTAED THE AU

Controf Net ___ ' CUIENT SATAF ALTRNREMUREKENTFORY
oA Apscrd I ARTA-T )
Expives a1 Jufy 2021

{Insert agency loge here) (Insert agency name heare}
HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement (CSM) kracks the customer experience of government offices. Your feedback
on your fegently_concluded Yransaction will help this office provide a better service. Personal information shared will
be kept canfidential and you aiways have the option  not answer this form.

Client type: [ Cizen £} Business D Govemment {Employes o anothier agency)

Date: Sex: O Male /I%'Fé_ma!e Age:

Region ¢of residence: g “Service Availed: R 1

5

i-u.“

INSTRUCTIONS: Checlk mark (v/) your answer o the Citizen's Charler {CC) questions. The Cliizen's Charter
is an official document that reflacts the services of a government agency/office including its requirements, fees,
and processing times among others.

CCt Which of the following best describes your awareness of a CC?
31 | keow wiat & CC & and | saw this affice’s CO
O 2 | know what 2 CC b but 10id NOT see this office’s CC.
{0 3. | lbarnad d the CC only when | saw this offica’s €5,
3 4. | do not know what 8 OC is ard | clid not see one i this office. {Answer 'N/A' on CC2 and CC3)

cce2 ¥ aware of CC (answered 1-3 in CC1), would you say that the CC of this office was il
@1, Easy o se8 [34. Not visible
O 2 Somewhat sasy ¥ sea O & WA

O 3. Difficult to see

CC3 f aware & OC (answered codes -3 h CC1), how much did the CC help you i your transaction?

047 Hepad very much 1 3. Did not help
2 Somewhat helped 04 NA
INSTRUCTICNS:
For SQD (-8, please put a check mark(v’) on the column that best Gorresponds o your answer,
i A . 0 [G (.__ &‘:’ N/A
L \ _ St < hot
Stongly | Disagres | Neither Agree | Agree | Strongly | Applsbie
Disagree o Disagree Agee
5QD0. | am satisfied with the sewice that | EE
availad. , £
SQD1.I spent areasonable amount o time for
iy transaction. s
SQDZ, The office followed the transaction'’s
requirements and stops based on the -
inforrmation providad.
SQD3. The Steps (inciuding payment) | needed -
fo o for my ranSaction were sasy and stmple. o
Song. | gasfly found information about my
transaction from the office or fis website. =
| SQDS. | paid & reasonabls amount o §e8S for e
mytransaction.
S0D86. | feel the office was falr © Bveryons, &
“walang palakasar?, during my transaction. =
SQDT, | Was treated courteously by the staif, &
| and (it asked for heip) the staff was helpful,
SQDS, | got What | needed irom the - J
government office, o (f denied) denial of ¥
" reduest was sufficiently explained © me.

Suggestions o1 how we can fi .ther improve our services {optional):

Emall address {optional):

THANK YO



ontrof Noo ___ ATHED TPEAITNGETY

{Insert 2gancy logo hare) {Insert agency name here)
HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback
on your recently congluded transaction wél help this office provide a bedter service. Personal information sharad will
ke kept confidential and you always have the option 1o ot answer this form.

Client type: (0 Citizen [ Business (1 Govemment (Employee or anpther agancy)

Date: Sex [ Mate —/l’.["‘lFemaie Age

Region of residence: W o ‘Service Availed: ' a4 T

INSTRUCTIONS: Checlc mark (+) your answer 1 the Citizen's Charter {CC) questions. The Citizen's Charter
is an official document that reflects the services of a government agency/office including its requirments, fees,
and processing times among others.

CCi Which of the following best describes your awareness of a CC?
[J 1. | know wiat a OC & and | saw this office’s CC.
2 |know wiat 2 CC & but | did NOT sge this office’s CC.
{1 3. | karmagd o the CC only when i saw this office’s CC.
O 4 1 ¢co not know what a CC is and | dd not see ona in this ofiice. (Answer N/A' an CC2 and CC3)

CcC2 if aware of CC (answered 1-3 in CC1), would you say that the CC o this office was .7
O 1. Easy ¥ sea 0 4. Mot visbie & all
L2 Somewhal easy 10 see 05 NA
{13 Difficult to see

CC3  f aware of OC {answered codes 1-3 n CC1), how much did the CC help you In your transaction?

[ 1. Helpad very much 0 3 Oid not haip
3% Somawhat helped 04 NA
INSTRUCTIONS: '
For SQD 0-8, please put a ¢ heds mark (V/)on the column that best coesiponds 0 your answer.
| SISO
.y, . = st Not
Strongly | Oisagfae | Nefther Ages | Agree | Sirongly | Applicobie
Disaares nor Disan rea Agree
| SQDO. 1 am satisfed with the sewice that |
avalied,
SQD1. ! spent a reascnable amount of ime for -
my transaction. -
SQpa. The Office foliowed the transaction’s
requirements and stops DBsed oo the
toformation provided,
SQD3. The steps ({including payment} | needed
O o for my transaction were easy and Simple. -
SQD4. | easiy found Inicrmation aboll my
transaction from the office o its website. #
S0QDS5. 1 paid a reasonabie amount of fees for i
mytransacton.
SQDS. | Jes! the Office was Jail 0 everyone, o g
“walang palakasan’, during my transaction, -
SQD7. [ was treated courteously by the swaff,
and {lf asked for hen) the staft was helpfii. -
SQDE | got what | needed from the
government offics, of (f denlad} denfal of e
ot was sufficiently explained © me. J Z

Suggestions on how we can 1 ither ‘mprove our services (optional}: ; s

Email address {optional):

THANK YOU!



Oontrol Now ___ ANTHED THFE NTHLRTY

CLUENTSATESF ASTIONMEASREMENT FORN
PSR Mgt s ARTH-T3-Y
Expiret mn 3 Ady Y22

finsert agency logo here) (insart agency name here)
HELP US SERVE YOU BETYER!

This Client Satisfaction Measurement (CSM) tracks the cusiomer exparience of government offices. Your feadback
on your recently congcluded trapsaction will help this office provide a better service. Personal jnformation shared will
be kept confidential and you aways have the option o ot answer tnis form,

Client type: [ Ciizen I Business (1 GoVemment (Employee d° another agency)

Date:

. Sox &3 Male I'_?'lFemale Age:

L'l.._

Region of residence:____ i - "Service Availed: . e T

INSTRUCTIONS: Check marlk (1 )your answet o the Citizen's Charter (CC) questions. The Citizen's Chiarter
is an official document that reflects the services of a government agencyfoffice including its requirements, fees,

and progessing times ameng others.

CCi Which of the following best describes your awarenass of a CC?
1 1 know what a CC ¥ and | saw this offica’s CC.
0 2 tknow what 8 CC 5 but 1did NOT see this office's CC.
0 3. | learned d e OC ofty when | saw {his office's GC.
O 4 | do rot know what a OC is and 1 did nat see one b tis office. (Answel W/A' on CC2 and CC3)

ce2  aware of CC (answered 1-3 in CC1}, would you say that the CC of this office was .7

(3. Easy © w6
0 2 SeMewhat easy 0 s8¢
03 3. Difficuft o see

C1 4. Not vistble = al
] 5 N

cC3 f aware of CC (answered codes 1-3 CC1}, how much did the CC help you h your fransaction’?

_Q‘! Helped vary much 0 3, Did not help
([ 2, Somewhat helped 0 4, WA
INSTRUCTIONS:

For SGD 0-8, please put a ¢ hedk mark{v') on the column that best Corrasponds ko your answer.

Slnly Dlsagree
Disagree

Neither Agree
nor Disagree

1

.-t

Strongly
Aoree

NA

ot
Applicable

SOD0. | am satislled with the sewice that |
avaled,

SQD1. 1spent & reasonable amnunt cf time for
my transaction.

SQD2, 1he office Tollowed the ransaClion's
requirements and sltops based on the
information providad.

SQD3. The Sieps (iNcluding payment) [ Neaded
 do for my transaction were easy and simple.

SQp4, | essiy found information about ry
fransaction from the office or #S website.

SQDS. [ paid & reasonable amount df Taes for
my transaction.

SODB. | lesl Na Ofice Was fail © everyons, o
“walang palgkasan’, durng mvirafisaction.

SaD7, | Was treated courleoUsly by the StiT,
and (it asked for help) the staff was helpful.

SOD8. | got what | needed from e
government office, o (f denied) dehiai of
request was sufficiently expiaifad © me.

Suggestiong on how we <an i ither improve oUr services (optional):

Email addvess (optichal).

THANK YOU!




Coantrof Ner AR VAPE AITHORTY

(insert agency logo here) {Insert agency nama here)
HELP US SERVE YOU BETTERI

This Client Satisfaction Measurement {CSM) tracks the customer.experlence of govemmen offices. Your faadhack
on your recently_concluded transaction wil help this office provide a better serviCe. Personat infomation shared will
be kept confidential and you always have the optio? 1© nat answef this form,

Client type: [1 Cizen 1J Business (3 GoVemment (Emplyee o ancther agahcy)

Date: . Sex O Male ;E’LFBmale Age:

Region of residence: “Service Availed: g s B

INSTRUCTIONS: Check mark (+) your answef to the Citizen's Charter (CC) questions. The Cltizen's Charter
s an official document that reflacts the sefVices of a government agency/office including its requirements, fees,
ald processing times among others.

CC Which of the following best describes your awareness of a CC?
21, | know what a OC & and | saw tris oifice’s CC. :
‘T2, | know what a GC % bul | did NOT see this oifica’s CC. ' i
(2 3 | learred o the COC anly when [ sw this Difice’s CC.
[ 4 Fdo net Kow what a O is and | did ndt see ae n this oifice. (Answer 'WA' on G2 and CG9)

ccz2 § aware of CC (answered 1-3 n CC1), woutd you say that the CC df this office was Al
Z’LEasy o 588 Cl4. Mot visble at a¥
Cl2. Somewhal easy o Sse [l 5 WA
0 3 Difficult 10 see

CcC3 f aware of CC {answered codes 1-3 n CC1), how much did the CC help you I your yransacfion?

o Helped very much 13 Did nat help .
{0 2 Somaewnat heiped 04 NA
INSTRUCTIONS: :
For SQD 0-8, pleasepuia ¢ flek mark {v/)on the column that best corresponds © your answer. -
: fo o) 9 o a2t feo-u] N/A
\ 48 ] = L wr -
Stongly | Disagfee | Nelther Agee | Agres | Strongly | Applcabie
Disagres nor Disagree
SQD). | am safisiled with the sewice that |
avaited. e
SQD1, | spent a reasonable amount of time for
my transaction. =
SQD2. The office fofowed the Iransaciion s
réquirements and slops ©Dased on the o
information provided.
S0D3. Tre steps (ncluding payment) | neaded
© do for my transaction were easy and simple. S
SGD4. | gasily found inforMation about my =
fransaction from the Office o ts wabsite. ol
SQDS. 1 pald a reasonatle amount of fees for
my transaction. Faid
SQDS. | Teel the Office was {alr D everyone, o .
“walang palekasan, during My trangaction. o
SQD7. | Wag frealed CoUrleOUsly by the stafh i
| and (it asked for help) the staff was heiphul. 4
SQD8. | got whal | needed from the : _,
government office, or (f denied) deniai o e
reguast Was sufficiently explained 0 Me,

Suggesiions on how We can i thel improve our services (optional):

Email address {(optonal):

THANK YOul



LS

Contral No:

fingert agency logo hare) finsart agency name here)
HELP US SERVE YQU BETTERI

Thig Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feadback

on your recentty concluded trapsaction wilt help this oflice provide a better service. Personal information shared will
be kept confidential and you always have the option o nat answer this form.

Client type: O Ciizen [ Business O Govemment {(Employse or ancther agancy)

Date: Sex: 0 Male J'.ELFen-rale Age:

L3R Y

Region Of residence: “ServiceAvalled: ¥ rit

INSTRUCTIONS: Check mark (") your answer 1 the Citizen's Charter (CC) questions. The Clizen's Charter
is an official document that reflacts the services of a government agency/office including its requirements, fees,
and processing limes among olhers.

CcC1 Which of the following best dascribes your awareness of & CC?
O 1. | know what a €C s and 1 saw this offica’s €O, .
22 Tknow what a CC s but ) dd NOT see \his office's CC, " VRN Salingk
£J 3 ilearmad of the OC only when i saw \his offica’s OC.

2 [J 4 fdo not know what a CC 1s and | did not sea one n this office. (Arewer N/ A' on CC2 and CC3)

i

cecz2 if aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...?
T 1. Easy losee O 4, Nat visble a al
. Somewhat easy b see s, NA
0O 3. Cifficult o see

Cc3 If awars of CC (answered codes 1-3in CC1), how much did the CC halp you in your transaction?

01", Halpad very much 0.3, D not help
,ca{dse:omawhat helpad 04, NA
INSTRUCTIONS:

For SQD 0-8, pieaseput 3 ¢ e & mark {v'Yon the column that best corresponds o your answer.

IO

SU'oly Disagree | Nelther Agrse | Agree | Strongly | Apicabe
Disagree nor Disaoree Azee

SQDO. | an satisfied with the sewice that |
avaled.

SQD1. I spent a reasonable amount of time for

o
my lransaction. ~
I"‘f

SQD2. The office followed the lransaction’s
requirements and Stops based ot the
information provided.
SQD3. Tre staps (including payment) | nesded
© b for my transaction were easy and simpla,
SQD4. [ easily found information aboul my
frans &con from the office o its website. gt
SQD3.1 paid a reasonable amount of feas for i
my lransaction. _{/‘f
SQDB. | teel he office was far 1 everyone, or 5
_“vvdlang palakasan', during my vansaction. e
SQD7. | was Wreated courteously by the staff /-4"
P
o

and (it asked for halp) the staff was helpftil.

S0D8. 1 got what | needed from the
government office, or (if dermied) denial of
| reguest was sufficlently exnlained b me, |

Suggestions on how we can fi..ther ‘mprove our services (optional):

Email address (oplional};

THANK YOU!



T ntrol No: AT L ATESY
[LEENTEATLSF ASTIAN MEASURERD FOMI
P Appewrnd ML e TEAT]

Expiret m | Juty T2}

{Insert agency [Ggo hera) {Insert agency name here)

HELP US SERVE YOU BETTERI

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback
on your ragenily_concluded transaction wil help this office provide a better service. Personal information shared will

be kept confidential and you always have the oplion to not answer this form.

Client type: O Citizen B Business [ Govemment (Employe8 ar another agency)

Date: Sex: #fale D Female Age: At

g

Region of residence: "Servige Availed: at -

INSTRUCTIONS: Check mark (') your answer o the Citizen's Charter (CC) questions. The Citizen's Charter
is an official document that reffects the services of a government agency/office including its requirements, foes,

and processing times ameong others.

CC1 Whieh of the following best descnbes your awarsness o a CC?
. | kknow what a CC ks and | saw this officas CC.
O 21 kno w what a OC I but { did NOT see this office's CC.
03 | leamad of the CC only when | saw this office’s CC.
D 4 1do ntt knDw what 8 OC is and | dd ndt see one n this Cffice. (Anawer N/A' on CC2 and CC3)

ccz if aware of CC (answered 1-3 in CC1), would you say that the CC df this office was ...7
21 Easytosee 4, Not visible at all
O 2 Somewhat easy 0 soe £ 5. NA

(3 3, Difficutt © sse

CcCs Vﬁ o CC (answered codes 1-3 n CC1), how much did the CC help you i yowr transaction?
H

elpad very much 813, Dd na help
0 2 Somawhat helped 04, NA
INSTRUCTIONS:

For SQD08,pbasepul acheck mark (v') onthe columnihal best corresponds 1 vour answer,

* o : R R T N/A
; N o o rot
Stongly | Disagree | Neither Agse | Agree | Strongy | Asplicstie
Disagzee nor Disagree Aores
SQD0. | am satisked with the sewice that |
avalled, - __/
SQD1. ! spent a reasonable amount of time for
mry fransaction. )

SQD2. The office followed the transaction’s
requifements and Stops based on the
information provided.

r§QD3 The steps (Including payment) | neaded
| 1o do for my transaction were easy and simple,

L3

SQD4. | easly found Information about rmy
transaction o0m the offica or s ‘websita,

SQDS. | paid 2 reasonable amount of fe8s for
| my ‘tranSaction.

SQDS. | e the office was fair to everyons, or

SQDT. | was treated courteously by the Siafl,
and {if asked for help) the staff was helpful,

SQDB. | got what | needed from the
government office, or (f dented) denial of
|requestwas sufficiently explained 10 me.

—
=l
e
‘walang palskasan’, duringmytransaction. J,,/
i
=

Suggestions on hiow we can 1 | ther Improve our services (optional):

Email address {optional):

THANK YOLU!




Mantral Now

(Insert agency logo hers) (Insert agency name here}

HELP US SERVE YOU BETTER!

Ths Client Satisfaction Measurement (CSM) tracks the customer experience of governmant offices. Your teedback
o YOur recently_conciuded_{ransaction wil help this office provide a better service. Personal information sharad wil
be kept confidential and you aiways have tha Cplion 0 not answer this form.

Client type: O Ctizen [ BusMess [ Gavemment {Emplayee or another agency)

Date:

Reglon of residence:

Sex: O Mak ,I?’F?ra;le

“Service Availed:

Age:

i 5

NS TRUCTIONS: Check mark (") your answer © fhe Citizen's Chartef (CC) questions. The Citizen's Charter

s an official document that reflects the services of a government agency/office including ts requirements, fees,

and processing tmes among others.

CC1

O 1. [ know what & CC & and | saw this office’s CC,

25 | know what 2 CG & but 1 & NOT s€e this office’s CC.
7 3. | learnad of the CC oniy when | saw this office’s CC.
D 4 1 co not kriow what a OC is and | ¢k nd. se@ me i this office. {Answer A’ & CC2 and CC3)

Which of the following best describes your awareness of a CC?

CcC2 ¥ aware of CC (answered 1-3 in CC1), would you say that the CC of this office was .7
1. Easy 1o 868 (34, Not visible & all
D2 Esomewhet easy o s69 5. N
3 3, Difficult 1o see
cC3 I aware of CC (answered codes 1-3 1 CCH), how much did the CC help you in your transaction?
[ 1. Helpad very much {33 Did ot help
/54’30memat helped 04, NA
INSTRUCTIONS: :
For SQD 0-8, please put & ¢ heck mark (v/)on the column that best corresponds b your answer.
e oY | { . ENELRS N/A
Strongly | Disagree | Neither Agree | Agres | Strongly | Appletie
Disagree nor Disagree Ages

SOD0. | an satisfied with the sewice that 1
avalled.

el

SQD1, Espeflt a reasonabie aMount of time for
Ry transachon,

SQD2, The office followed the tansaction's
requirements and stops based on the
irformation provided.

—

=
i

s0D3, The steps (including paymert) | Needed
to ¢ for my traNsaction were easy and sMpie.

/

SQD4. | easily found iNformation about ry
transaction from the office or its website,

-

T

SaD5. 1pad a reasohable ameount of fees for
my trangaciion.

T

__._,r""

SQDB. | lesl the office was 1ar © everyole, o
“walang palakasan’, during my transaction.

-

SaD?. | was treated counteously by the staff,
and (it asked for help} the slaff was helpful.

—

SODB, |} got what | Needed from the
government office, o (f dened) denial o
renuest was sufficiently explained  me.

f//--

Suggestions on how we can i ;ther improve our services (optional):

Email address (optional):

THANK Your




: KATHED TAER AN
antrof Ng: TUNT STSEALTION BEASURENENT FORN

Exples w1 Mty i)

{Insert agancy logo here) {Insert agency nama here)
HELP US SERVE YOU BETTERI

This Client Satisfaction Measursment (CSM) tracks the customer experience of govemment offices. Your feedback
on your regently_conciudad transaction will help this office provide a batter service. Personal information shared wil
be kept confidential and you aiways have the opfion © not answer this form.

Client type: O Ciizen [ Business (3} GOvemment (Employae ¢ another agendy)
Date: L Sex.rfale I:?] Female Age:

o b - - [ 0 i
Region of residence: - Service Availed: i :

INSTRUCTIONS: Check mark (+/) your ansWer o the Citizen's Charter (CC) questions. The Cltizen's Charter
ks an official document that reflacts the services of a government agency/office including its requirements, fees,
and processing fimes among others.

CCi Which of the following bast describes your awareness of a CC?
O 1. } know wiat 8 CC & and | saw s office's CC. i
0 2. | know what 2 CC b but | dd NOT see tis office’s CC. : '
. llsameg of the GO onty when | saw this office’s OC.
7 4 tdo not krow what a GG is and | did not see one h this office. {Answer N/A’ on 0C2 antd CC3)

cez § aware of CC (answered 1-3 n CC1), would you say that the CC o this office was .2
[ 1. Easytoses 04, Nat visible = 4!
1 2, Somewhal sasy b ses 0s. NA
3 Difficult o sea

CC3 § aware of CC (answered codes -3 n CC1), how much did the CC help you in your transaction?

3 1. Halped very moch 0 3 Did nat help
},2“60mewhat helped C1 4. A
INSTRUCTIONS:

For 80D 0-8, p'ease puac hedcmaﬁ( (t/ yon tha column that best correSponds o your answer,

SISO

Stiongly | Disagree | Nother Agree | Agree | Strongy | Appicaie
Disagree nov Disagree Agas

SODO. | an satisfiad with the sewice that |
availed,

) /

SQP1. 1 spent a reasonable amount d time for

My transaction. =
SQD2, The office followad e transaction's :
requircements and sSlops based o the /

information provided.
SQD3. The stéps (nCluding payment) | needed
D do for My transaction were easy and shmple.
SQD4. | egslly {OUnd information abOut My
transaction from the office or its websits. —
SQDS. | paig a reasonable amount o fees for
my transaction. R
SQDe. | leel the Office was {ar ¥ averyOne, o g
"Wa!ang palakasan’, during my transaction,
e

SQGD7, | Was lreated courecusly by the staff,
and (i askad for help) the staff was helpful.
SQDS. | got what t needed from the - =
government office, or {f denied) denfat of )
reauest was sufficientiy exnlained o me.

Suggestions on Now we can fi .ther Improve our services (optional):

Email addrass (optional):

THANK YOU!



Canteg! No: ASTHEY THOUTIITY

CLENT SATAFACTRRREARENDTFRRN
PEAAppewwiie, JRR-TEA2-)

Expires w1 11 Juy 01

(Insert agency loge here) (Insert agency name hera)
HELP US SERVE YQU BETTER!

This Client Satisfaction Measursment {CSM) tracks the customer experience o government offices. Your feedback
on your recently_concludad transaction will heip this office provide a better service. Personal Information shared will
be kept confidential and you aiways have the option o not ansWer this form,

Client typa: 01 Cizen [ Buginess O Govemment (Employee of another agency)

Date: mil Sex: COMale %&!e Age:
Region of residence: g "Service Availed: il MINET

INSTRUCTIONS: Check mark (+/) your answer % the Citizen's Charter (CC} questions. The Citizen's Charter
Is an official document that reflects the services of a government agency/office including its reqtirements, fees,
and processing times among cthers.

cet Which dof the following best describes your awareness of a CC?

(Wh Y what & OC is and | saw this office’s CC. =
B{I;Iﬂmkn;kwhatamhbuildﬁNDTseehisofﬁw'scc. e e AEGH
5 03. jlearneg o the CC only when [ saw ihs office’s CC. 2
" 03 4 | do not know wiat a CC is and | did not see one i this office. (Answer ‘NFA' on CC2 and CC3)
i
cC2 If aware of CC {answered 1-3 in CC1), would you say that the CC of this office was ...?
01 _Easy b ses ()4, Nat visible at al
,E’{ESomewhat easy b see 05 NA

0 3, Difficult 0 sl

cc3 if awaru o CC (answefed codes 1-3 n CCY), how much did the CC heip you k your transaction?
2ed very much . 0O3. Did net help
SomEWhat heiped 4, NA

INSTRUCTIONS:
For SQD 0-8, please put a ¢ redk mark (v} on the coiumn that best corresponds ¥ your

@O

Strongly | Disagree | Neither Agree
Disagree nor Disagree

m

nSwer,

o
) Not

Su'ongly Applicabla
Aoree

©

AWAVAVE

l—

SQD0. 1 am salisfied with the sewice that |
avelled,

SQD1. ! spent a reasoOnable amount o fme Tor
tmy transection.

SQD2. The office foilowed the fransaction's
requrements and slops based on the
information provided.

SQD3. Tre steps (including payment) 1 needed
to o for my transaction were easy and simpie,
SQB4. { easily lound information about my
fransaction from the office or its website,
SQBS. Tpaid & reasonable amount o Tees for
My transaction.

SQD8. | feel the Office was far ¥ everyone, o
*walang paiakesar’, during my fransaction,
SQD7. | was treated courteousty by the staff,
ard {if asked for heip} the staff was helpful.
sQDs, | got what | needed ifrom the
government office, o (f denied) denial o
reouast was sufficlently explained o me.

I,

.\_-

NATATATAA

Suggestions on how we can fi .ther improve our services {optional):

Emall address (optional):

THANK YOW!



Cantrol No: &gﬁmmmm
P Aprarali EATATALY
Erpces e kbl

fingart agency loge here) (Insert agency name hers)
HELP US SERVE YOU BETTERI

This Client Satisfaction Measurement (CBM) tracks the customer experdence of government offices. Your feadback
on your recantly_concludad transaction will help this office provide a batter service. Personal information shared wil
be kept confidential and you aiways have tha option I not answer this form.

Client type: 0 Clizen I Business [T Govermment {Employae o another agensy)

Date: . Sex_Haale E¢T Female Age:

L4

Region ¢f residence: “Service Availed: o

INSTRUCTIONS: Check mark (v} your answer © the Citizen's Charter {CC) questions. The Cliizen's Charier
is an official document that reflects the services of a government agency/office including its requirements, fees,
and processing fimes among others.

cci Which o the following best describes your awarenass of a CC?
01, | kpow what & OC &5 and 1 saw this office’s CC. ' ) o
3 1now what a OC & but | did NOT see this office’s COC, ' L
3. 1 leaMad o e OC only when | saw this Office’s CC. ‘
O 4 i do not know what a8 CC is and § did not 992 one in this office. (Answer A" on CC2 and GC3)

CC2  faware d CC (answered 1-3 n CC1), wouid you say #hat the CC d this office was ,..?
0J 1. Easy b see O 4. Not visible & 4l
2, Samewtal easy b sea O 5 NA
28, Difficull D see

ce3 I aware of CC (answered codes 1-3in CC1), how much did the CC heip you In your transaction?
31, very much [ 3 Did nat halp
Somewhat helped 4. NA

INSTRUCTIONS:
For 8QD 0-8, please puta check mark (\/ } on the coluron that best cofresponds iy your answer.

G@“’

Stongly | Disagree | Neither Agee | Agree | Strongly | Applicable
Disarte @ nor Disagres Agres

"SQID0. | am satisfied with the sewvice that ||
avalied.

SQD1T. | spent a reasOnable amolint of time for /‘

my transaction.

'SQD2. The ofiice followed the transacton’s
regUirernents and stops based on the
information provided. |
SQD3. The Steps (including payment) | needed |
1 do for my transaction were sasy and simple.
SQD4. | easlly tOund informetion about my L
ransaction from the ofice or its wabsite.
SOD5. 1 paid & re@S0nable amount o fees for
my Irangaction.

SQDS. | fee! the office was far D everyOne, O
“walang palakasan’, during mytransaction.

SQD7. [ was treated colrteOusty by the staff, //

ard (i asked for help) the staff was helpful,

SQD8. | gol what | needed from ihe
government office, & {f denied) denial o
reoUest was sufficiently @xplained o me. 4

Buggestions on how We can fi ither ‘mpfove our services {optional):

Email address {oplional):

THANK YOu!




- AT D TAFEATTROMTY
Cantrg! No: ___ CLIENT SIS TN HEABUREHENT PRl
PEAgprvd S MD-TIAZ-D
Eopires a3 iy 73

{Ingart agency logo hers) (Insert agency nams here)
HELP US SERVE YOU BETTERI

This Client Satisfaction Measurement (CSM) tracks the customer experience of govemnmant offices. Your feadback
on your regently_concluded transagtion will help this office provide a better service. Personal information shared wiil
be kept confidential and you always have the option b nat answer this form.

Client typa: [ Ciizen [J Business [1 Government (Employeg o another agency)

Date: Sex:;&ﬁa‘le"%ﬂ-’ emale Age:

Ragior: of residence’ “Service Availad: A

-

INS TRUCTIONS: Check mark () your answer © the Ciizen’s Charter (CC) questions. The Citizen's Charter
is an officiat document that reflacts the services of a government agency/office including its requirgments, fees,
and processing times among others.

ce Which of the following best descrbes your awareness of a CC?
Dl what 2 CC k and 1 saw this office’s CC. W
. Vinow what a CC k bul | did NOT see this ofice’s CC. ' G
O a tleamed o e CC only when [ Sawthisoifice’s CC. '
O 4. | do Nat know what a8 OC is ard 1 did not sez one in this office. (Answel’ NIA" on CC2 and CC3)

cee If aware of CC {answered 1-3 in CC1), woutd you say that the CC of this office was ...?

0Oy, 0 see (34, Not vigible at at
. Somewhet easy 10 see 05 A

& 3, Difficuit 0 ses
CC3 f aware & CC {answered codes 1-3in CC1}, how much did the CC help you I your transaction?
01, He very much 013 Dd not help
y.’ér?:vhat helped 04, NA
INSTRUCTIONS:
For SQPD 0-8, please put a ¢ hed mark {v/) on the column that best corresponds o your answer.

my {ransaction.

SQD2. The office followad the Uansaction’s
eguirements and Slops based on the
information providad.
S0D3. The steps (including payment) | nesded
b o fof my transaction were easy and simple.
SQD4. 1 easly found infofmation abolt my
transaction from the office or its website.
SQDS. i pad a reasonable amount of fees for
my transaction.
SQDS, | feel the Office Was far 1 everyone, Of
“walang palakasan’, dUring My transaction.
5QD7. | was freated colrteously by the staff
and (i asked for help) the staff was helpful.
SODS. | got what | needed from the
goVernment oifice, or (f denied) denial of
yenuest was sUfficiently explained b me. ]

{o o o %) o o¥ fuoy| NA
OB T, . gt ar hot
Stongly | Disagree | Naithel Agse | Agree | Strongy Applicable
Disagree nor Disagree Apred
SQD0. | am satisfled with the sewice that | =
avalled. P e
SQD1. ! spent a reasonable BmoUnt & e for T /[’

E

<k,
\

\

AR

Suggestions on fow we can T .ther 'mprove our services (optional):

Email address (optioral):

THANK YOU!
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ontrof No: KNTHEED TAPE AUTNOREY

= [UENT SATSEACTIEN NEASUREMDN FDRM
Polaerwad Hoy MRDL-ZIAR-
Expires m I hiy J2Y

(insert agency logo here) (insert agency name hara)
HELP US SERVE YOU BETTERI

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your jeedback
on your recently concluded transaction will help this office provide a better service. Person@l information ghared will
be kept confidential and you aiways have the option b ot answer this form.

Client type: [ Ciizen [ Business [J Govemment {Employee o anothar agancy)

Date: . Sex: O Malo Wab Age:

ul

Region of residence: "Sarvice Availed: e

INSTRUCTIONS: Check mark (v} your answer b the Citizen's Chartel {CC) questions. The Citizerts Chaérter
is an official document that reflects the services of a government agency/office including its requirgments, fees,
and processing times amang athers.

CCH1 Which of the following best describes your awareness of a CC?
1.1 kDw what 3 OC & and | saw thls office’s CG. .
0 2. | know what 2 CC k but | did NOT see this office’s O, ! L
3 8. | learmed of the CC onfy when | saw this office’s CC. l
O 4 §do not know what 8 0C b and | dd nal see ong b 3his office. (Arswer /A’ on 002 and CCB3)

cce ¥ aware of OC (answered 1-3 n CC1), wouid you say that the CC of this office was ...7
Z{Eaa'sy o Beo [J4. Not visble a al
0 2 Somewhat easy b e s N
O3, Dificult o see

CC3 § aware of CC (answered codes 1-3 i CC1), how much did the CC help you in your transaction?

. iHeped very much 0O 3 Cid nat help
O 2 Somewhat heiped 4 NA
INg TRUCTIONS: ;
For SQD 0-8, please puta ¢ feck mark {v'} on tha column that best corresponds © your answer.
2 fe oY | {o e » Y ot N/A
F o~ Y . L - ot
Strongly | Dlsagreo | Nelther Agme | Agree | Strongly | Appliesble

Disagrae nor Disapree Ages

SOD0. | am satisfied with the sewice that |
avalled,

SGD, 1 spent areasonable amount of time for
my transaction,

SQD2. The office followed the transaction's
requirements and stops based on lhe
information p rovided

SQD3. The stens (incluting payment) § needed
o o for my transaction were easy and simple.
"SOD4. | easiy jound Information about my /"'
transaction from the office or fis website.

SGPE. | pald 2 reasonable amount of fees for
my fransaction,

gl \\_\

SQDs. | feel the Ofice was fair © everyone, or
“walang palakasar’, duringmy transaction, -
SQD7. | Was treated courteOusly Dy the staff, =
and {it asked for help)the staff was helpful. :

SQDE. | gol what | needad from ihe
government office, of (f denled) denial of
renusst was sufficlently exniained 1o me.

Suggestions on how we an # ;ther ‘mprove our services (optional): ; fi A

Emall address (optional):

THANK YOU!
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(insert agency logo here) (insert agency name hers)
HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement (CSM) tracks the customer @xperienCe Of govement offices. Your feedback
on your recently_concluded trangaction will help this office provide a better service. Personal information shared wiil
be kept confidential and you always have tha optioh © a0t aNswer tnis fo,m,

Chient type: O Ctizen 0 Business O Govemment (Employe® & another agency)

Date: Sex. ale L;] Female Age:

Reglon of residence: " e, ‘Service Availed: s

INSTRUCTIONS: Check mark {+/} your answer Y the Citizen's' Chartel (CC) questions. The _Clti_zens Charter
i an official document that reflects the services of a government ‘agency/office including its regpirements, fees,
and processing times among othels. f

cCit Which of the following best describes your awarehess of a CC?
[ 1. { koow what & OC 5 and | sew thig office’s CC. it b :
2 know what 2 0 & but | did NOT see this office’s CC. ! AN G
0 3. | leamed of the CC only when 1 saw s office’s CC. J '
O 4 1 not khaw what a 0C is and | dd not 500 e in this Office. (Answer VA" on 002 and CCB)

cc2 ¥ aware of OC (answered 1-3 in CC1), would you say that the CC of this office was ks

gy&asy o ses O 4. Not visble & 4dl
2 Somewhal easy ko see 0O & N

3. Difficult t sse

O 1. Hafped very much {1 3. Did not heip

€C3 Law{irde(oi CC (answered codes 1-3 i CC1), how much did the CC help you & your ransaction?
. Somawhat helped 4, NA

INSTRUCTIONS: '
For SOD 0-8, please put a chedk mark {v'} on the colurn that best corresponds © your answer,

r .' ® s-f . & N/A

Strongly | Disagree | Nelther Agree Strongly | Applicatle
Disagree nor Disagres Agee
S0D0. | gn Satisfed with the Sewice that | L
avaiied, i

SQD1, 1 speni a reasenable amount o time for
fmy transaction.

SQD2, The cofiice foliowed the transaction's
reguirements and sStops based on the
information provided.

SQD3. The steps (including payment) | needed il
o do for my transaction were sasy and simpla.
SGD4. | easly found [nformation about rry =
fransaction from tha office o #S website.
SQD5, | paid a leasonable amount of fees for
mytransaction,

SQDs. 1 fael the oOffice was fair io eVeryone, o
"walang pajakasan’, during myiransaction.
SQD7. | was trpated courteolsty by the slaff,
and {ii asked for help) the staff was helpfui.
SGD6. | got what | needed from the
government office, or (f denied) denial of
request was sufficisnily explained 1o me. ]

©

-
ia]
a
+7]

=

LY

\_.\ N

\

\

NN

Suggestions on how we can f ither 'mprove our services (optional):

Email address {optional):

THANK YOU!



Tantrel No: ANTHRED. TAPE MTHRSOTY

CLISHT SATISRLTHN REASUREMENT FURM
Pyl W oy FT-T2A2-3

Ergirer i1l WiITE

(Insert agency logo here) (insert agency nama here)
HELP US SERVE YOU BETTER!

THs Client Satistaction Measurement (CSM) tracks the customer experience of government offices. Your feedback
on your regently_conclided transaction will help this office provide a better service. Personal information shayed will
be kept confidential and you aiways have the option 1 ot answer this form.

Client type: O Citlzen D Business O Government (Employes or another agency)

Date: ; Sex w D Female Age:

Regon of residence: Servtce Availad: i e

INS TRUCTIONS: Check mark (v") your answer 10 the Citizen's Charter (CC) questions. The Citizen's Charter
ks an official document that reflects the services of a government agencyforﬁce incluging s requirements, fees,
and processing times among others.

ce Which of the following best describes your awargness o aCc?
31.1 know what a CC is and | saw this office's CC.
0 2 [ know what 2 O3 & but i did NOT see this office’s CC.
3. lleamad O the CC only when | saw tHis office’s CC-
O 4 | & nat know what a CC is aid | dd ot see one i this oifica. (Answer MA" on CC2 ardt CC3)

ccz ¥ aware of CC (answered 13 in CC1), would you say that the CC of s office was .7
O 1. Easy b seo [3 4 Not visible g al
5. Somewhal sasy © s O s NA
O 3 Difficult © see

cC3 ¥ aware of CC (answered codes 1-3 n CC1), how much did the €C help you in your trapsaction?
3 1, Helped Vary much 003 Did not help
Somewhat helped D4 Na

INSTRUCTIONS:
For SQD 0-8, dease put a ¢ hek mark (v} on the column that best corresponds o your answer,

]

Strongly | Disagree | Nather Agles Strongly | Appliceble
Disagree nor Disaares Apree

(:'

=
&

@

o

SQD0. | an safisfied with the sewke that 1 ]
avalied. . ey
Sabf, Fspent a reasonable amaunt of tima for =
My transaction.

sSQh2, The office Tollowed the transaction's
requliements end stops based o the
information provided.
SQD3. The steps (including payment) | needed
t b for my transaction were easy and siTiple,
SQD4. 1 easily found InfolMation about my
fransaction froM the office or ts Website,
SQDS, | paid a reasonable aMount of fees for =
mw transaction.
sQDs. | foel the office was fai o everyone, o
"maﬁmgﬁaﬁakasad', during My transaction.
SQD7. | was treated courteousiy by the staff,
ard {if asked for help) the staff was helpful.
SQDB., | got what | peeded fom the
government office, of (# denied) derial of
tecuast wag sufficiently explaifed b Me, J

j

VA

A

Suggestions on how we can & ither implove our services (optional):

Email address (optional):

THANK YOU!



"~ antrol No: LTS5 APE MTHIRSTY

CLUSHT SATSFALTION NEASUREMENT FLBK
P Aperrmalin, BRTA-242-3

opient e 21y 2023

{ingert agancy loge here) {Insert egency name here)
HELP US SERVE YOU BETTERI!

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback
on your recantly.concluded transaction wil help this office provide & better service. Persona| infermation shared wilt
be kept confidertial and you always have the oplion o nat ansWer this form.

Client type: O Citizen {1 Busiess (0 GOVernment (Employee or another agenty)

Date: Miate D Female Age:

Region of residence: Semce Availed:

INSTRUCTIONS: Check matk (+/) your answer 1o the Citizen's Charter (CC) questions. The Citizen's Charter
is an official document that reflects the services of a government agency/office including its requirements, fees,
and processing times among others.

CCi Which of the following best describes your awareness of a CC?
Ot. know what & OC ks and | saw Ihis office’s CC.
O2.tknow what a OC bk bt § did NOT see this ofice’s CC.
158 {iearned o the CC only when | saw this office’s CC.
JZTLI do not know what 2 CC is and | did nat see e In this Office. (Answer /A" on CO2 and CGB)

ccz2 It aware of CC (answered 1-3 n CC1), would you say that the CC of this office was ...7
01, Easy b gee 0 4. Not visible a 4t
2. Somewhat easy o ses 05, Nia
0 3 Difficult fo see

CC3 If aware of CC {answered codes 1-3in CCH), how much did the CC help you in Your transaction?

Ot _Helpad Very much [0 3 Did net help
;3'.2 Somewhat helped 4, NA
INSTRUCTIONS:

For SQD 0-8, please put a ¢ hedk mark {v'} on the column that best corresponds © your answe.
¢ 6 s o

le]
s e A\ Nt

Strongly Dlsaea Nel'lr gfee Agree | Strongly | Aeplicable
Disagrea nor Disagree Agee

SOD0. | gn satisfled with the sewvice that 1
avaied.

SQDY. | spent a reasonable amount of time for
My trafsacton.
SQD2. The ofice followed the transaction's
requirements and stops based on the
Information provided.

S0D3. The steps (Including payment) | needed
D do for my transaction were easy and simple.
SQD4. | easily found [nformation about my
transaction from the office o s wabsite.
SGIRS5. | peid a reasOnabie amount o fees for

i transaction.

SQDE. | fesl the office was fair i everyone, o
“walang palakasan”, during my transaction.
SQDY. | wag realed courteously by the staff,
and {if asked for heip) the staff was helpful.
SQD8, | got what | needed from the
government office, or (F derwed) denial of
repuest was sufficiently explained 1 me.

NAVARNAL

Suggestions an how we can i ther improve our services {optional):

Email address (optional):

THANK YOuU!
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ntrol Mo CUDHT S M65F AEMK MELSURDMEN FERH
P Appuraliiv, FRA-TAZ-]

Erpreg e 11ty 2620

tinsert agancy logo here) {(Insert pgency name hers)
HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feadback
on your recently_conciuded ransaction will help this offics provide a better service. Personal information shared will
be kept confidential and you always have the ophon b oot answer thi$ form.

Client type: 01 Cilzen £ Busness [ Govemment (Employae o anCther agency)

Date: _ Sex: [ Mala ;p!émle Age: oo
Region of residencer______ “Service Avalled:

INSTRUGCTIONS: Check marlk (+') your answer 1 the Citizen's Charter (CC) questions. The Citizen's Charler

i an official docurment that reflects the services of 3 government agency/office including its requirements, fees,
and processing times among others.

CC Which of the following. best describes your awareness of a CC?
4.1 tmow what a OC s and | saw this office’s CC,
2 Fknow whal 2 G0 s but | dd NOT see thiS Office’s CO.
013 | iwamad of the CC only when 1 saw this offica’s CC.,
2 4.t do not know what & GG & and | dig not see one h This offica. (Answer'N/A on CC2 ard CC3)

ce2 ¥ aware of CC (answered 1-3 in CC1}, would you say that the CC of this office was .7
2 1« Easy b see 03 4 Not vishle = 2l
2, Somewhat sasy b sie 15, Nia
O 3. Difficult b see '

cCc3 f aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your ransaction?

?AHelpad very much 3 4. Did not hel
2 Somewhat helped I 4, WA
NSTRUCTICNS:

For SGD 0-8, nisase pUt a check mark {vy on the column that best Cofresponds to your answer,

Strongly | Disagree | Neither Agree Slrongly | Appicable
Disagres nor Disagrea Ares
S0D0. | an satisiied with the service that i %
availed. ]

SQDA. | spent a reAsonable amount o time for ,
my transaction. B

SQD2. The office followed the transaction's

requirements and siops hased o the
information provided.

S0D3. The sleps neluding payment) [ needed /

o do for my ralsachon wers easy and simple.

SQD4. 1 easily found information about My i

transaciion from the office o #s wehsite. A

SQD5. | peid a reasoNabie aMount o fees for P
2

mytransaction. ALl b

SQD6. | fed the office was fair =+ averyone, O
“walang palakasar’, during my iransaCtion.
S0D7. | was treated courteously Dy the staff,
and (if askeg for help) the staff Was helpul. :
8aDg 1 got what | needed from the i
government Office, or (f denled) denal of
request was sufficiently explained io me, | |

suggestions on how we can further improve our sarvices {optienal):

Email address (optional):

THANK yOU!



