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INCIDENT FORM  
 

REMINDERS: Complaints that are insufficient in form and in substance may cause the outright 
dismissal of your complaint. To avoid that: 

1. Always fill out the Incident Form legibly, completely and accurately. 
2. Do not forget to attach all your evidence/proof to support your complaint. 

PRIVACY NOTICE: We collect the following personal information from you when you submit your 
complaint/s: Full Name, Home Address, and Contact Details. 

USE: The collected personal information will be utilized solely for documentation and processing of 
your complaint/s within the Cultural Center of the Philippines (CCP) and, when appropriate, 
endorsement to other government agency/ies that has/have jurisdiction over the subject of your 
complaint.  

PROTECTION MEASURES: Only authorized CCP personnel has access to this personal 
information, the exchange of which will be facilitated through email and hard copy. CCP will only 
retain personal data as long as necessary for the fulfillment of the purpose. 

 

PAALALA: Ang mga Incident Form na hindi sapat at kumpleto ang nilalaman ay maaaring maging 
sanhi ng pagtanggal at ipagsawalang bahala ng iyong hinaing. Upang maiwasan iyon: 

1. Palaging punan ang Incident Form nang maayos, malinaw, at buo. 
2. Huwag kalimutang ilakip ang lahat ng iyong ebidensya/patunay upang suportahan ang iyong 

hinaing. 

ABISO SA PRIBASIYA: Kinokolekta namin ang sumusunod na personal na impormasyon mula sa 
iyo kapag isinumite mo ang iyong hinaing: Buong Pangalan, Tirahan, at Mga Detalye ng Pakikipag-
ugnayan. 

PAGGAMIT: Ang nakolektang personal na impormasyon ay gagamitin lamang para sa 
dokumentasyon at pagproseso ng iyong hinaing sa loob ng Sentrong Pangkultura ng Pilipinas (CCP) 
at, kapag naaangkop, pag-endorso sa ibang ahensya ng gobyerno na may hurisdiksyon sa paksa ng 
iyong hinaing. 

MGA PANUKALA SA PROTEKSYON: Ang mga awtorisadong tauhan ng CCP lamang ang may 
access sa personal na impormasyong ito. Pananatilihin lamang ng CCP ang personal na data hangga't 
kinakailangan para sa proseso ng iyong hinaing. 
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COMPLAINANT INFORMATION  (IMPORMASYON NG NAGREREKLAMO) 

Name: 
(Pangalan) 

Last Name                                                                               First Name                                                                    Middle Name 

Age: 
(Edad)  

Sex: 
(Kasarian) 

 

Address: 
(Tirahan) 

Unit/Room/Floor/Bldg. No.                         Building Name/Tower 

 

Lot/Block/Phase/House No.                           Street Name                                      Subdivision/Village/Zone, Barangay 

 

Town/District                                                Municipality/City                               Province                                                   Zip Code 

Email Address: 
 

Contact 
Number:  

Date of Filing:  
(Petsa ng 
pagsumite)  

 

 

PERSONNEL INFORMATION (IMPORMASYON NG INIREREKLAMO) 

Name: 
(Pangalan)  

Job Title: 
(Posisyon)  

Department: 
 

Date of Incident: 
(Petsa ng 
pangyayari)  

Place of Incident: 
(Lugar ng 
pangyayari)  

 

 

You may also submit your complaint online through our  
Online Public Assistance and Complaints Desk (OPACD)  
by scanning the provided QR Code. 

You may also reach us at: 
ccp.pacd@culturalcenter.gov.ph   
8831-0123 

 

Maaari mo ring isumite ang iyong hinaing online sa pamamagitan ng  
pag-scan sa ibinigay na QR Code upang mabuksan ang aming 

Online Public Assistance and Complaints Desk (OPACD). 
Maari ka ring sumulat o tumawag sa: 
ccp.pacd@culturalcenter.gov.ph   
8831-0123 

mailto:ccp.pacd@culturalcenter.gov.ph
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1. Narration of Facts (provide a complaint narrative detailing your own personal experience 
of the incident; use additional sheet if necessary) 
 

Pagsasalaysay ng mga Pangyayari (magbigay ng salaysay ng hinaing na nagdedetalye ng iyong 
sariling personal na karanasan sa insidente; gumamit ng isa pang sheet kung kinakailangan) 

 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________  

_____________________________________________________________________________________  

_____________________________________________________________________________________  

_____________________________________________________________________________________  

_____________________________________________________________________________________  

_____________________________________________________________________________________  

_____________________________________________________________________________________  

1. Attach as supporting documents, any and all correspondence with the personnel/s on the 
matter complained (Please list and properly identify all documents attached) 
 

Maglakip bilang ng mga sumusuportang dokumento na magbibigay patunay sa inireklamo (Pakilista 
at tukuyin nang maayos ang lahat ng mga dokumentong nakalakip) 

 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________  

_____________________________________________________________________________________  

_____________________________________________________________________________________  

 

I accomplished and reread the foregoing complaint and hereby attest that all the 
allegations contained therein are true and correct of my own personal knowledge and 

based on authentic records. 

Nagawa ko at muling binasa ang naunang hinaing at sa pamamagitan nito ay pinatutunayan ko na 
ang lahat ng mga paratang na nakapaloob dito ay totoo at tama sa aking sariling personal na 

kaalaman at batay sa mga tunay na talaan. 

 

__________________________________________________________ 

Complainant 

(Signature over Printed Name) 

Pangalan at lagda ng may nagrereklamo 

 

RECEIVED BY:  
Name: 
(Pangalan)  

Job Title: 
(Posisyon)  

Department: 

 

Date: 
(Petsa)  
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